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[bookmark: _Toc234438008]Role Introduction
        For the purpose of this assignment, the role of a Care Assistant was selected based on a job advertisement published on Indeed (Indeed, 2026). This role involves providing person-centred care and supporting individuals with their daily living activities while promoting dignity, independence, and effective communication.
Indeed (2026) Care Assistant. Available at: https://uk.indeed.com/viewjob?jk=29ccc7fcfdce3056&from=appshareios (Accessed: 2 July 2026).
[bookmark: _Toc234438009]Task 1 - CV
Ludmila Radchenko
Coventry, CV4
07763005627
ludaradchenko53@gmail.com
Personal Profile
A hardworking, caring, and reliable individual with experience in customer service, retail, warehouse operations, cleaning, security, and food preparation. Currently studying a Skills for Workplace, Health and Social Care course in the UK and looking to begin a career as a Care Assistant. Passionate about supporting people, promoting dignity and independence, and providing high-quality care. Able to work well independently and as part of a team, with excellent communication skills and a positive attitude towards learning and professional development.
Key Skills and Achievements
· Currently studying Skills for Workplace, Health and Social Care in the UK
· Strong communication and interpersonal skills
· Excellent customer service experience
· Compassionate, patient, and respectful when supporting others
· Able to work calmly under pressure
· Good organisation, time management, and planning skills
· Leadership and team supervision experience
· Strong attention to detail
· Knowledge of health and safety procedures
· Understanding of confidentiality and safeguarding principles
· Good computer skills
· Physically fit and able to perform manual handling duties
· Flexible, reliable, and trustworthy
· Active listening and problem-solving skills
· Fluent in Ukrainian and Russian; conversant in English and Slovakian

Employment History
Warehouse Operative / Cleaner – Co-op Warehouse, Coventry, UK
2023 – Present
Main duties:
· Using warehouse equipment and scanners
· Maintaining high standards of cleanliness and hygiene
· Following health and safety procedures at all times
· Organising stock and preparing goods for dispatch
· Working efficiently to meet daily targets
· Supporting colleagues during busy periods
Shop Assistant – Amby & Co Limited, Birmingham, UK
2022 – 2023
Main duties:
· Assisting customers and providing excellent customer service
· Operating tills and handling cash/card payments
· Restocking shelves and checking displays
· Receiving and unpacking deliveries
· Maintaining a clean and organised workplace
· Monitoring stock levels
· Helping customers with enquiries
· Following company procedures and health & safety regulations
· Supporting colleagues during busy periods
Chef – Morning Smile, Slovakia
August 2022 – November 2022
Main duties:
· Controlling and ordering stock
· Preparing hot and cold meals and desserts
· Ensuring food hygiene and safety standards
· Working efficiently in a busy environment
· Ensuring meals were prepared and served on time
Chef – Friends, Slovakia
April 2022 – May 2022
Main duties:
· Duties and responsibilities similar to the above role
Security Officer – Fora Supermarket, Ukraine
March 2019 – December 2021
Main duties:
· Patrolling premises
· Monitoring CCTV systems
· Responding to alarms and incidents
· Ensuring customer and staff safety
· Reporting security concerns
· Remaining calm and professional in emergency situations
Customer Service Supervisor – Shell, Ukraine
March 2006 – November 2017
Main duties:
· Supervising and supporting staff
· Preparing work schedules
· Training new employees
· Managing stock and inventory
· Preparing reports
· Resolving customer concerns
· Providing excellent customer service
· Maintaining a clean and safe working environment
· Opening and closing the premises
Qualifications and Training
2025 – Present
Skills for Workplace, Health and Social Care Course, UK (Currently studying)
2001
Completed High School at 174 Gymnasium School, Ukraine
Interests
In my free time, I enjoy spending quality time with my children. I also enjoy helping others, learning new skills, and maintaining a healthy and active lifestyle.
References
Available on request.
[bookmark: _Toc234438010]Task 2 - Personal Statement
         I am a hardworking, reliable, and caring person who is looking to build a career as a Care Assistant. I enjoy helping other people and believe that everyone should be treated with kindness, dignity, and respect. I understand that working in health and social care is an important responsibility because people depend on care workers for support, safety, and encouragement. I am ready to learn, work hard, and become a valuable member of a care team.

         At the moment, I am studying the Skills for Workplace, Health and Social Care course at the University of Wales Trinity Saint David in Birmingham. This course is helping me understand the responsibilities of working in the care sector. I am learning about communication, health and safety, safeguarding, equality and diversity, and how to provide person-centred care. I enjoy learning new skills and I am excited to use this knowledge in a real workplace.
        Although I have not worked as a Care Assistant before, I have gained many useful skills from my previous jobs. I have worked in customer service, retail, warehouse operations, cleaning, security, and hospitality. These jobs taught me how to communicate with different people, work under pressure, solve problems, and stay calm in busy situations. I also learned the importance of being responsible, organised, and dependable. I understand that these qualities are very important when supporting people who may need extra care and attention.
         One of my greatest strengths is that I am patient and willing to listen. I like talking to people and making them feel comfortable and respected. I understand that every person is different and has their own needs, preferences, and abilities. I believe it is important to treat everyone with kindness and understanding while encouraging them to remain as independent as possible.
        I also work well as part of a team. In my previous jobs, I often worked closely with colleagues to complete tasks and meet daily goals. I know that good teamwork and communication are essential in health and social care because staff need to support each other to provide the best possible care.
        I am physically fit, hardworking, and happy to take on different responsibilities. I always try to complete my work to a high standard and follow health and safety procedures carefully. I am also flexible and willing to work different shifts, including evenings, weekends, and holidays if required.
        I speak Ukrainian and Russian fluently and can also communicate in English and Slovakian. I believe my language skills will help me communicate with people from different backgrounds and make them feel more comfortable and understood.
        My goal is to become a professional Care Assistant who makes a positive difference in people’s lives. I want to continue learning, develop my skills, and gain experience in the health and social care sector. I believe my positive attitude, strong work ethic, caring nature, and willingness to learn would make me a valuable employee. I would be proud to join an organisation where I can support others, grow professionally, and provide the best care possible.

[bookmark: _Toc234438011]Task 3 – a) SWOT Analysis for the Care Assistant Role
       A SWOT analysis helps to identify strengths, weaknesses, opportunities, and threats when preparing for a career as a Care Assistant. It also helps to understand which skills are already developed and which areas need improvement.
Strengths
          Good communication and teamwork skills have been developed through experience in customer service, retail, security, warehouse work, and hospitality. These roles required patience, responsibility, and the ability to stay calm under pressure. Being reliable, organised, and willing to help others are important qualities for a Care Assistant. Studying the Skills for Workplace, Health and Social Care course at the University of Wales Trinity Saint David is also improving knowledge of person-centred care, communication, safeguarding, and health and safety. These are key skills for providing safe and respectful care (Skills for Health, n.d.; NHS England, 2023).
Weaknesses
       The main weakness is having no previous paid experience as a Care Assistant. More practical experience is needed in supporting personal care, assisting with medication, and completing care records. English language skills are still developing, although confidence improves every day through study and daily communication. With further training and work experience, these weaknesses can become strengths.
Opportunities
       There is a high demand for Care Assistants in the UK, creating many opportunities to gain employment and develop a long-term career. Employers often provide induction training, the Care Certificate, and opportunities to progress into senior care or nursing roles. Continuing education and workplace experience will improve confidence, knowledge, and professional skills (NHS England, 2023; Skills for Health, n.d.).
Threats
       The Care Assistant role can be physically and emotionally demanding. Shift work, manual handling, and supporting people with complex needs may be challenging. It is also important to keep professional knowledge up to date because health and social care guidance and legal responsibilities change over time. Following health and safety procedures, maintaining confidentiality, and taking part in regular training help reduce these challenges (NHS Digital, 2025).
        Overall, this SWOT analysis shows that there are strong personal qualities that match the Care Assistant role. With continued learning and practical experience, existing weaknesses can be improved, and future career opportunities can be achieved.

[bookmark: _Toc234438012]Task 3 – b) Personal Development Plan (PDP)
         My goal over the next two years is to become a confident and professional Care Assistant. To achieve this, three clear goals have been identified.

        The first goal is to complete the Skills for Workplace, Health and Social Care course at the University of Wales Trinity Saint David and gain a Care Assistant job within the next 12 months. This will improve knowledge of communication, safeguarding, person-centred care, and health and safety. Progress will be monitored by completing course assignments, receiving tutor feedback, and successfully applying for care positions (Skills for Care, 2025).

        The second goal is to improve practical care skills. After finding employment, the aim is to complete the Care Certificate and gain experience in supporting people with personal care, mobility, nutrition, and daily living activities. Learning from experienced colleagues and attending workplace training will help build confidence and improve professional practice. Progress will be measured through supervision meetings, feedback from managers, and successful completion of workplace training (Skills for Care, 2025; Skills for Health, 2025).

         The third goal is to improve spoken English and communication skills. Good communication is essential for providing safe and effective care and for building positive relationships with service users, families, and colleagues. English will continue to improve through daily practice, conversations with colleagues, and additional learning if needed. Progress will be evaluated by increased confidence at work, positive feedback from supervisors, and the ability to communicate clearly with service users.

        Overall, this Personal Development Plan provides realistic and achievable goals that support future career development. Regular self-reflection, feedback from tutors and managers, and ongoing training will help measure progress and identify any areas that need further improvement. Continuous learning is important because health and social care standards develop over time, and care workers need to maintain the knowledge, skills, and behaviours required to provide safe, compassionate, and person-centred care (Skills for Care, 2025).
[bookmark: _Toc234438013]Task 4 - Gibbs Reflective Cycle
Description
       For my LCHS4009 Component 1 presentation, I gave a presentation about communication in the Healthcare Assistant role. The presentation explained why good communication is important when working with patients, families, and other healthcare professionals. I discussed different communication methods and how effective communication helps provide safe, person-centred care. After the presentation, my lecturer gave positive feedback and also suggested one area for improvement. I was told that I had a very good understanding of my topic, but I needed to improve my time management because I spent too much time on some slides.
Feelings 
       Before the presentation, I felt nervous because English is not my first language. I wanted to explain my ideas clearly and answer questions confidently. During the presentation, I became more relaxed and felt confident because I knew my topic well. After receiving the feedback, I felt pleased that my knowledge was recognised. At the same time, I understood that managing my presentation time is an important skill that needs more attention.
Evaluation
        Overall, the presentation was good. One of the main strengths was good knowledge of the topic, which helped explain the importance of communication in health and social care. The information was relevant and supported the main points. However, the presentation took longer than expected because some sections included too much detail. This meant there was less time to summarise the key messages at the end. Good communication includes presenting information clearly and within the available time (NHS England, 2023).
Analysis
        This experience showed that preparation is not only about knowing the topic but also about delivering information effectively. According to Gibbs (1988), reflection helps identify strengths and areas for improvement. Time management is an important professional skill because healthcare workers often need to communicate important information clearly and efficiently. Practising presentations while using a timer can improve confidence and help keep within the allocated time. Effective communication and reflection are recognised as essential skills in health and social care practice (Skills for Care, 2025).
Conclusion
       This presentation increased confidence in speaking about healthcare topics. It also showed that strong subject knowledge alone is not enough for an effective presentation. Better time management would improve the overall quality of future presentations and make the information easier for the audience to follow.
Action Plan
      For future presentations, I will practise several times using a timer before presenting. I will also reduce unnecessary information on some slides and focus on the most important points. Finally, I will continue developing my communication skills by participating in class discussions and asking for feedback from my lecturers. These actions will help improve both presentation skills and professional communication for a future career as a Care Assistant.
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Here’s how the job qualifications align with your profile.
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Full job description

If you want a job where you’re appreciated,
supported, and truly make a difference every
day, we’'d love to meet you.

Work the days you want!
e Mornings

e Evenings

e Alt Weekends

We Rated Outstanding in Care!Join our 5-star
award-winning care team as a Part-Time Carer.

Apply with Indeed
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We support clients in and around Fleet,

Farnham and Farnborough, helping them live
safely and happily at home.

What we offer:

e Ratesstartat £15-£16.90 + additional
holiday pay per care call p/h.

e Min Thour care calls with clients

e Paid training & shadowing

e Paid Milage & travel allowance

e No uniforms

e Career progression

e Access to Support anytime from managers
and collegues

e Flexible Shifts - Work the days you want
Duties will include:

e Promoting independence

e Housekeeping

e Meal preparation

e Taking Clients for appointments or outing

e Motivating Clients to get the most out of their
day

Apply with Indeed
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e Administering medication

e Assisting with personal care

e Companionship

Requirements:

e Hold our values - Respect, Trust, Compassion
and Quality!

e Beavailable for either early
mornings/evenings/alternate weekends

e Must hold a full and valid full UK driving
licence and have unlimited access to own
vehicle (with business insurance)

e Must have the right to work in the UK - we
cannot offer sponsorship, sponsor switch

Apply today and start making a difference in

your local community

Expected hours: 15 - 35 per week

Benefits:

e Company events

e Company pension
e Employee discount
e Flexible schedule

e Health & wellbeing programme

Apply with Indeed
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Benefits:

e Company events

e Company pension

e Employee discount

e Flexible schedule

e Health & wellbeing programme
e On-site parking

e Paidtraining

e Referral programme

e Storediscount

Work Location: In person

Showless ~

Apply with Indeed
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Job Company

Job details

£15.00 - £16.90 an hour

Paid training, Referral programme, Annual
leave, Employee discount, Store discount,
Company pension, Health & wellbeing
programme, Company events

Show 2 more

© Part-time, Full-time
Weekend availability

Q Farnham

Apply with Indeed





