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Introduction

Health and social care workers play an important role in supporting individuals to achieve
positive health and wellbeing. To provide safe and effective care, practitioners must follow key
principles such as respect, dignity, independence and inclusion. These principles ensure care
is tailored to individual needs and preferences.

The three core principles explored in this report are person-centred care, partnership working
and ethical practice. Person-centred care recognises each individual as unique. Partnership
working promotes collaboration between professionals, families and service users to achieve
positive outcomes. Ethical practice ensures care is delivered fairly and in line with professional
standards (Department of Health and Social Care, 2014).

This report explores the importance of these principles, applies them to Joan’s case study and
reflects on how they will support my future development as a health and social care
professional.



Task 1: Reflection on the Importance of Principles of Health and Social Care
Person-Centred Care

A key tenet of health and social care practice is person-centred care. It emphasises viewing
people as distinct persons with their own needs, preferences, values, and aspirations.
Involving people in decisions regarding their care and support is encouraged by this method.
By emphasising the value of wellbeing, independence, and choice, the Care Act of 2014

advances person-centred care (Department of Health and Social Care, 2014).

Person-centred care is vital because it makes individuals feel respected and cherished. It also
allows patients to have greater control over their own care. This can boost confidence,
satisfaction, and general wellbeing. Maslow’s Hierarchy of Needs states that people require
their physical, emotional, and social needs to be addressed in order to attain wellbeing and
personal progress (Maslow, 1943). Person-centred care promotes this by concentrating on
the full person rather than merely their condition. However, there can be obstacles when
implementing this strategy. For example, staff shortages, restricted resources, and scheduling

restrictions may reduce opportunities for individualised care.
Partnership Working

Partnership working involves multiple professionals, organisations, families, carers, and
service users working together to satisfy an individual's needs. This principle is crucial since
many people require support from more than one provider. Working together helps

professionals provide coordinated and effective care.

Working in partnerships has numerous advantages. It facilitates information sharing,
enhances communication, and aids specialists in better comprehending the needs of an
individual. Service users are therefore more likely to obtain comprehensive and consistent
care. According to Bronfenbrenner's Ecological Systems Theory, an individual's well-being is
impacted by the various settings and relationships in their immediate surroundings
(Bronfenbrenner, 1979). This lends credence to the notion that better results might be

achieved through professional, family, and community participation.

Despite these advantages, forming a partnership can be challenging. Organisations may differ
in their priorities, policies, and methods of operation. Barriers can also be caused by poor
communication. However, overcoming these obstacles and raising the standard of care can

be accomplished with strong teamwork and common objectives.



Ethics in Health and Social Care

Ethics refers to the moral principles that guide professional behaviour and decision-making.
Ethical practice is vital in health and social care because professionals have a responsibility
to preserve the rights, dignity, and wellness of individuals. Important ethical principles include

autonomy, beneficence, non-maleficence, and justice (Beauchamp and Childress, 2019).

Fair, considerate, and person-centred care is ensured by ethical practice. It helps people make
educated decisions and motivates experts to act in their clients' best interests. The
significance of upholding professional standards and treating individuals with respect is
emphasised by the HCPC (2024). However, when personal decisions clash with corporate
policies or safety concerns, ethical issues may emerge. Professionals must make fair

decisions in these circumstances that uphold people's rights and safeguard them.

In general, ethics, partnership functioning, and person-centred care are fundamental concepts
in the practice of health and social care. When combined, they promote high-quality treatment

and enhance results for those utilising social and health care services.



Task 2: Practical Examples of Concept in Practice

Joan’s case, released by NHS England, demonstrates how person-centred care, collaborative
functioning and ethical practice may be utilised successfully within a UK healthcare context.
Joan has Chronic Obstructive Pulmonary Disease (COPD) and encountered challenges
managing her disease. She routinely missed appointments, struggled to follow professional
advice and had multiple emergency hospital stays. Rather than focusing just on Joan’s COPD,
healthcare personnel addressed the factors underlying her low participation with services. This
allowed them to identify challenges to her treatment and give more suitable support (NHS
England, 2023).

Person-centred care was done by identifying Joan’s particular needs rather than treating her
as just a patient with COPD. During discussions with the treatment team, Joan indicated that
uncontrolled Crohn’s illness produced gastrointestinal difficulties which made her scared to
leave home. This information helped professionals understand why she was missing
appointments. Instead of utilising a standard treatment plan, they worked with Joan to design
a tailored action plan based on her circumstances and personal aspirations. This strategy
boosted her confidence and independence while promoting her wellbeing. The Care Act
(2014) underlines the importance of including persons in decisions about their care and

promotes tailored support.

Another key idea that was illustrated in the case study was partnership functioning. In order to
determine the issues affecting Joan's health and plan suitable interventions, her
physiotherapist, general practitioner, and members of the multidisciplinary team collaborated.
In order to accomplish shared objectives, each professional shared information and offered
their particular expertise. By sharing her worries and taking part in treatment decisions, Joan
also developed into an active partner. Both Crohn's disease and COPD were better managed
as a result of this cooperative strategy. Additionally, it motivated Joan to go to pulmonary
rehabilitation and increase her involvement with medical services. In order to enhance the
standard and continuity of care, the Health and Care Act (2022) encourages integrated

collaboration between health and social care providers.

Dignity, respect, and compassion were examples of ethical behaviour. Instead of berating
Joan for skipping visits, medical staff investigated the causes behind her actions. They listened
to her worries, appreciated her decisions, and offered her unbiased support. By letting Joan
take part in the planning of her own care, her autonomy was enhanced. This increased Joan's
willingness to participate in therapy by fostering trust between her and the medical staff.
Additionally, fair care that was based on Joan's unique requirements rather than presumptions

was guaranteed by ethical practice. The NHS 6Cs and the Care Quality Commission's (CQC)
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Fundamental Standards, which support person-centred, safe, and compassionate care, are

reflected in these principles.

Joan and medical professionals both benefited from the application of these three ideas. Joan
became more self-assured, had better self-management abilities, and went to more doctor's
appointments. She also had a better quality of life and fewer emergency hospital
hospitalisations. Partnership working enhanced communication, facilitated coordinated
decision-making, and decreased wasteful use of medical resources for healthcare workers.
Although Joan initially encountered a number of obstacles, such as low self-esteem, chronic
medical issues, and trouble interacting with treatment, they were effectively overcome by
individualised care, interdisciplinary teamwork, and moral behaviour. All things considered,
Joan's example shows how integrating person-centred care, partnership working, and ethics
can enhance service user outcomes while assisting medical professionals in providing efficient,

well-coordinated, and evidence-based treatment.



Task 3: Self-Reflection as a Health and Social Care Professional

| currently work at a Tesco Distribution Centre, where | have learned a range of transferable
skills that are useful to health and social care practice. Every day | work with people from
different backgrounds, communicate with coworkers, and contribute to reaching shared goals
while following health and safety protocols. These experiences have helped me recognise the
value of communication, teamwork, respect and professionalism. In this reflection, | will use
Gibbs’ Reflective Cycle (1988) to analyse my experiences and consider how the ideals of
person-centred care, partnership working and ethics affect my current practice. | will also
reflect on my strengths, identify areas for growth, and explain how | aim to continue growing

my knowledge and abilities for my future career in health and social care.
Description

One scenario that jumps out to me happened during a hectic shift at Tesco Distribution Centre.
A new colleague was confused how to use the handheld AMT scanner, which is used to scan
products and display the precise quantity of each item that should be placed into a cage (a
huge metal storage trolley used to prepare customer orders for delivery). They sought me for
advice because they were unfamiliar with the process. | stopped what | was doing and
described each step carefully. | also demonstrated how to use the AMT scanner correctly and
how to place the correct products into the cage. | stayed with my colleague until they felt
confident to execute the order independently. Once the order was finished, the cage was taken
to the loading area, where it would later be put into a delivery van. Although supporting my
colleague took a few extra minutes, it prevented mistakes and ensured the purchase was
executed securely and accurately. This event showed me the value of efficient communication,
patience and teamwork. It also made me appreciate how important these abilities are in the

health and social care sectors, where workers collaborate to deliver high-quality, safe care.

Feelings

At the beginning of the situation, | was focused on completing my own tasks because the
warehouse was busy and there were strict deadlines to meet. However, | understood that my
colleague needed support, so | wanted to help them feel more confident and comfortable with
the process. | remained patient and explained each step clearly, as | remembered how
challenging it was when | first started working at Tesco Distribution Centre. After helping my
colleague, | felt satisfied because they were able to complete the order independently and
with more confidence. The experience also reminded me that taking a few minutes to support
someone can improve teamwork, reduce mistakes and create a more positive working
environment.

Evaluation



Overall, | believe | handled the situation well. | remained calm and explained each step
properly. Demonstrating how to use the AMT scanner helped my colleague comprehend the
process and execute the order accurately. As a result, we were able to continue our job without
excessive delays. This event also fostered teamwork because my colleague felt more

confidence asking for aid when needed.

However, | also understand that | could have improved my approach. | focused mostly on
discussing the task. | may also have asked my colleague to repeat the technique
independently while | observed. This would have helped me check their understanding and
identify any remaining challenges. In addition, | could have offered additional comments once
they completed the work. Reflecting on this incident reminded me that aiding others is not only
about discussing a task. It is also about encouraging kids to acquire confidence and become

more autonomous.
Analysis

My understanding of the significance of person-centred principles in the workplace has
improved as a result of this experience. Despite working in a warehouse as opposed to a
health and social care context, | have come to the realisation that each person has unique
learning needs. My coworker required certainty and clear direction because they were new to
the position. | modified my communication to suit their requirements. This is in line with person-
centred practice's tenets of respecting each person's needs and offering the right kind of
assistance (Skills for Care, 2025).

The event also brought home how crucial collaboration is. We were able to finish the
assignment more successfully and safely by cooperating. Maintaining a positive work
environment and lowering the chance of errors were two benefits of effective communication.
This demonstrated to me that cooperation requires mutual respect, trust, and a readiness to
help others.

| was able to evaluate my behaviour and pinpoint opportunities for development by using
Gibbs' Reflective Cycle (Gibbs, 1988). | came to see that task explanation is just one aspect
of successful learning. Giving feedback and assessing comprehension are equally crucial. My
communication abilities have improved as a result of this reflection, and it will benefit me in

my future career.
Action Plan

I'l keep honing my teamwork and communication abilities in the future by reflecting on my
work and picking up tips from more seasoned colleagues. I'll solicit input to assist me pinpoint

areas that need work. In order to increase my expertise and self-assurance, | also intend to

9



participate in training and CPD programs. | will apply person-centred ideals, collaborate well
with others, and treat people with decency and respect throughout my future profession in
health and social care. This experience has inspired me to keep honing my professional

abilities and deliver secure, superior care.
Conclusion

My comprehension of person-centred care, partnership functioning, and professional values
in health and social care has all improved as a result of this project. | was able to comprehend
the significance of these concepts in providing safe and efficient care thanks to Task 1. Task
2 used Joan's tale to illustrate how they can be used in real-world situations. | was able to
consider my own work history and pinpoint areas for both professional and personal growth
with Task 3. All of these assignments have improved my teamwork, communication, and
reflective abilities. Throughout my future career in health and social care, | think this

information will help me deliver safe, courteous, and excellent care.
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