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Principles of Professional Legal Practice 
Task 1 
Dear Susan,
Thank you for contacting regarding Mrs Green, before the consultation can take place there are a few pieces of information needed. Can you please contact Mrs Green and ask she provide the nature of the consultation, any information regarding this matter would be very helpful and to provide the correct pieces of identification. A photo driving licence and passport, an up-to-date utility bill including gas or electricity and a bank statement dated within the last three months would suffice (Timms, nd). By having the correct information allows us to work within our due diligence requirements to make sure that the client is who they say they are and that their information is protected (Law Society, 2020). It is a legal requirement that the correct documentation is presented to confirm a person’s identity. Under SRA regulations it is a requirement that a background check be made on the client to ensure that there is no money laundering taking place (SRA, 2018 A).Also please make sure the client is aware of any documentation she has regarding this matter is brought  with her when attending the meeting. 
Could you please include a summary of the main principles written and established by the Solicitors Regulation Authority. It is our duty to make sure that the client is not unfairly discriminated by personal views. All tasks will be completely by an agreed timescale or if there is no timescale agreed, then within a reasonable amount of time. There will be absolutely no attempts to mislead the client or the courts, by any omissions either by the client or myself. All information discussed between the client and myself will be kept private and confidential and at all times (SRA, 2018 B). 
The reason for knowing the purpose of the meeting is to make sure that there is no conflict of interest between myself, the client or possibly someone else I am representing. Referring to the Solicitors Regulation Authority we must establish that there will be no conflict in interest when meeting with the client. Section 6.1 states ‘you do not act if there is an own interest of conflict’ and 6.2 also states ‘if the clients have substantial common interest in relation to the matter’ (SRA, 2018 C). By following these guidelines, it will confirm whether another client I may be representing maybe known to Mrs Green. These provisions have been put in place to make sure that the client may get the result they would like to achieve. 
Could you please make sure that any extra requirements Mrs Green may need will be met, if she’s in a wheelchair could you mark out where our disabled access is and also inform myself as I would need to make sure the room the meeting will be taking in is suitable enough, also if there is someone else attending with her as to make sure changes are made to accommodate them. Also please make sure there are beverages within the room and any tissues should the client need them. 

Kind Regards
Shannon  




Task 2
When deciding on which interview process would be best, the nature of the case would be taken into consideration. 
Face to Face : When looking at face-to-face interviews there are a range of advantages by using this method. Due to the nature of the case, it allows privacy for the client. By having a face-to-face meeting, it allows rapport building to take place and build a relationship with the client. It allows the correct amount of time to make sure all information has been gathered and that everything has been explained to the client, allows time for any questions the client may have to be answered sufficiently. It allows trust and transparency to be built. By meeting this way, it allows all focus to be present on the client, and their wants and needs (Yarnfield Park, 2020). 
The disadvantages of having face-to-face meetings are finding the appropriate time for both the solicitor and client where booth schedules align. It can cost to facilitate a meeting, i.e. the room that is being used. If it is to facilitate a large group of people, it would be a disadvantage as there would be too many people within one room to be able to collect and gather all the relevant information (Caldwell 2018). 
Telephone: The most easily accessible and mostly used device is the teleph9one. It connects people no matter what the distant, it is quick and easy to use. It is the least expensive method as it doesn’t involve travel and allows the client to be able to attend a meeting from the comfort of her own home. The advantage of using the phone would be if there were health issues or disabilities to take into consideration. The disadvantages when using a telephone are that it makes it harder to pick up on body language and tell how the client is feeling. There can bee a range of network problems meaning the call could be dropped or that the connection isn’t the best, which then leads to miscommunication and missed information (Business Communications, ND)
Teams/Zoom Meeting : When conducting a team’s or zoom meeting, while it does have its advantages for example if the client couldn’t leave the house due to illness or disability. The application is free to use and download, it always flexibility and freedom to the user. It is easily accessible from anywhere as long as there is an internet connection (proflus, 2021).
While there are advantages there also comes a range of disadvantages, for example the internet connection may be slow and can cause connection issues. Due to this it can cause problems when relaying information between the client and myself, causing important information to be missed or misheard. There could be someone at home with the client meaning the meeting would not be confidential. Integrated into the application is a chat option, by having this it could allow sensitive information to be posted. If there is more than myself and the client in there, having the information posted into the chat could break confidentiality and cause a data breach (Syskit, 2021)
 Due to the nature of the case Mrs Green has presented I solemnly believe that having a face-to-face consultation would be best. It will allow time for a relationship to be built, all bases can be covered with the correct amount of time and due to it being a very sensitive issue it allows the client time if she should need it, to collect and gather herself should she feel upset. The Money Laundering Act will need to be discussed due to the case involving wills and probate, to make sure the client understands should she come into possession of a large sum of money, and what the correct protocol is regarding this. 


Task 3 
Dear Mrs Green,
Following on from our meeting, I am pleased that you have chosen Trinity Saint David’s to represent you regarding your case. Following on from our conversation I have found the information you requested on different methods that your case can be funded. I have outlined the different options available to you below. 
Private Payment
Using this method is usually very straight forward. This is a personal payment meaning the full balance would be paid by yourself either by card, bank transfer or cheque.
Legal Aid
Legal Aid is available for those who cannot afford solicitors fees. You are able to check your eligibility for legal aid online. You must be able to prove that your case is eligible for legal aid, the problem is serious or that you cannot afford legal costs (Gov.uk, nd). The Legal Aid Agency, established in 2013 have strategic objectives in place to provide reliable and timely access to legal aid (Wilson, S et al, 2018 A) 
Pro Bono 
Pro Bono from the latin phrase ‘pro bono publico’ meaning ‘for the good of the public’ allow many solicitors and barristers to offer their services for free. The services provided to the client would be absolutely free, no payment need (Law Works, ND). This is always a good option to look into when starting a case with your lawyer. 
Student Law Clinics 
A large number of universities have began offering ‘pro bono’ legal advice to members of the public. Not only does this allow the students to gain real life experience it also allows potential clients to receive advice and information on what the next steps available are. There are qualified solicitors within these clinics that advise the students with the correct legal advice (Wilson, S et al 2020 B).
I hope the information above will help and ease your mind regarding payments and what help is available. 
Kind Regards 
Shannon Clark 
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