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This essay will circle around the experience I have had in the Digital Era, this specific challenge occurred to me in the middle of my lecture my first term. I was in the lecture when we were planning and gathering the sources we will use in our assignment and I accidentally removed my sources off my iPad, and I could not get it back. I lost the sources I was going to use in my assignment, and I did not know what to do or how to feel because I had not even realised that I have removed my work I done. The devastation of losing my work had made my life more stressful because I then had to find different sources to use. I am still new to finding sources and tools to use in my university work and up to the university level so experiencing this caused a lot more stress. The reason why it happened is because I had really bad internet connection and when my work was saving it took too long and I did not notice that the the work I had done was not saved and when I went off the app it got lost because I did not save the work. This experience made me feel very scared, reason being is because I was 100 % sure that I could not remember any of the sources I originally used so I had to go through the process of finding new sources in order to continue my studies. Feeling scared about losing my work wasn’t even down to the fact of not having enough time to do it again it was more to the fact of not knowing if I can find the same sources I had originally planned to and scared of having to find new sources as I have mentioned I am still new to finding sources and tools online so losing my work on my first try was not a good thing for me because it made the world seem a lot bleaker than it actually was. I have not actually felt that bad because I still had a lot of time till the deadline so I knew I would be able to find some new sources quite quickly because I now knew what I was looking for.  This is relevant to digital skills because the internet connection was lost and I did not save my work properly. The good thing about losing my work was that it pushed me through to become more efficient and more motivated because I had lost the work I had done, this made me come out of my self and ask for help because I needed it. Another good thing about losing my work was that I knew I would have to work twice as hard to achieve the goal that I wanted which was to gather my sources all in one page and be able to just have easy access to the sources I did pick out to use. One more good thing about losing my work was that I ended up proving to myself that I have the work ethic to get my studying done even with distractions and disruptions and will get my work done before the deadline even if I have obstacles thrown at me, proving this to myself has helped my confidence with turning in my work before the deadline because I know that I can do it even with issues causing me to take longer. This means that I now know how to approach a situation like this where I do lose my work, I know what to do to prevent this from happening again. The bad thing about this is that I had to start all over again costing me time that I already had. It didn’t take that long to do it again but it was hard to do it again because I had to make sure the sources were reliable and updated to the day which was not easy because most of the sources were either old or different information that I needed which is what made it hard for me to find sources in the first place. Finding the information that I needed was not easy. Not being able to stop what happened did give me a headache because it was annoying that I would not check that the work saved so it is my fault that I lost all my work however it did help me grow and just get on with it again, my feelings towards losing my work was negative but also positive and I have learned that it’s not easy but it will bring you back up if you try, reason why I still got everything done before the deadline was because I don’t give up. Giving up would have only made things worse because it would have caused me to fail my module, staying positive about the situation was good because it gave me the pathway I needed to carry on and not get my head turned around because of it. It happened because I had very bad internet connection which the caused my work to save slower and it did not help that I was impatient and did not want to wait any longer. This means that the whole root of the problem of me losing my work was my internet failure then myself. I think that because my internet connection was not functioning correctly that is what started me to lose my work. Having bad internet is detrimental to students as students need the connectivity to get the information they need and to be able to access it, it can cause having more disruption such as speed connectivity issues or lack of access to tools because of the bad internet connection. Another bad thing about losing my work was that I could have received a penalty or punishment for not meeting a deadline, this means that if I did lose my work and then had no time to fix it it could have resulted in the university to either fail me for the course/module which would then have a negative impact on me and wouldn’t be very good for my confidence but also for my studies as most of my studies is online and needs the internet connection to be able to complete it. One thing I could have done to prevent this was that I could have made sure I had stable internet connection meaning that I would have no trouble with my work. Another thing that I could have done is waited until my work saved. I could work my patience and learn to be a bit  more patient with what I am doing. Next time I research something I will make sure that I have a notebook by me to write down everything to do with the source so then I know what source I used. Note taking is good because it can jog your memory and creates personal study materials, it also can prove that it is your work. It keeps you alert. It helps with organisation and having a good structure to your work, it will improve your attention to detail and will help your keep focus on the key points of information you need which will help your memory and ways of learning, note taking will help you put the information into their own words. Putting information into their own words will help them understand the information they have read. Note taking will help your body active and involved, note taking also helps with feelings of drowsiness or even distraction. In summary what I am trying to say is that note taking will help my academic performance and will help me with staying organised and focused on what I need. Another thing I could do to prevent this is use off-online tools which would prevent losing the work due to internet issues, reason why off-line tools help is because it does not need any internet to be able to work which means you can’t lose your work due to internet. Off-line tools help because it provides you with data security, speed, and efficiency, this means less time waiting for tools and information to process with off-line tools. Word is also available as a off-line tool because it allows you to go offline and still be able to create documents that you need to, meaning that you can create the work  you need offline on word and not have to worry about connection issues.

SMART Action Plan 
I will write about the time that I lost my work during a lecture, and I will use the Gibbs reflective cycle to complete my essay  
I will track my progress by making sure that I have completed some part of the essay everyday
[bookmark: _Int_DB9SNWr4][bookmark: _Int_rr1LP7sM][bookmark: _Int_e7xQaUAp]I can do the essay in the time I was given and resources that are needed to achieve it as I was given plenty of time to do a reflective essay of the module.
It will support my university progress because I will have a clear understanding of where I was with digital skills module and my understanding of the subject will also increase because I have reflected on my skills.
I will complete it by the 7th of December.
