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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)






ANSWER:


The historically strained relationship amongst minority communities and the police regarding hate crime has been well documented (Chakraborti, 2009). Crimes motivated by hate and prejudice have profound negative effects, impacting both individuals and communities, contributing to the deterioration of public trust and confidence within the police (HMICFRS, 2018). However, through improved police policy and practice, it has become a core part of the policing mission to prevent hate crime by challenging beliefs and attitudes, and the response to hate crimes within communities has become a central feature within the policing agenda post-Macpherson Inquiry (Macpherson, 1999). 

The complexities associated with policing are profound and require an understanding of the diverse needs of victims, achievable not only through police policies and frameworks but also by self-reflection (Copley, 2011, p.70). There is an array of academic literature highlighting the importance of reflective practice to refine skills, adjust perspectives and improve professional development (Copley, 2011, p. 70). By reflecting, individuals can analyse experiences to identify patterns and understand the implications of actions and decisions (Thompson and Pascal, 2012). Therefore, to reflect professionally with accountability, the stages of Gibbs’ Model of Reflection (Gibbs, 1998) will be applied in unison with the National Decision Model (NDM) to assist in analysing and critically evaluating an incident involving a victim of hate crime. The appropriateness of approaches by professionals and police in providing support will also be evaluated and the strategies employed to tackle repeat victimisation will be explored. 

Hate crime has been defined as “any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice”, based on a person’s protected characteristics, namely, religion, faith, or belief; race, ethnicity, or nationality; sexual orientation; disability; or gender identity (Brown, et al., 2018). Statistics illustrate that there were 145,214 hate crimes recorded in England and Wales in 2023, a 5% decrease when observing the 2013 to 2022 figures. However, the inflated rates within these years were attributable to the improvements in crime recording and the revised identification of what constitutes a hate crime, together with proactive policing (Home Office, 2023).

The way in which police approach hate crime has a substantial effect on the outcome, police officers have one opportunity to get things right, and the consequence of an inadequate service adversely affects public trust and confidence and can disempower and deter, which consequently leads to fewer police reports and negatively impacts community cohesion (Liberty, 2021). Therefore, it is critical for the police to apply the National Decision Model (NDM) as the primary framework to guide operational decisions based upon organisational values and professional judgement (College of Policing, 2013a). 

Officers were alerted to a ‘grade two’ report concerning a series of hate crime incidents where threats were made against a vulnerable female of ethnic minority. Grade two incidents encompass circumstances where there is a degree of importance or urgency perceived by the call handler, requiring a response within the hour (Sussex Police, 2022). In this case, priority attendance was deemed necessary due to the associated threat, risk, and harm as well as the well-established vulnerability factors displayed by the victim. 
College of Policing (2020) emphasise the necessity for officers to be aware of potential risks to the safety, vulnerability, and well-being of victims, particularly when responding to a hate-related incident. Officers must treat victims with dignity and respect, gather information sensitively and continuously assess the nature of the risks posed (HMICFRS, 2018). 

During the first stage of the NDM, officers are instructed to identify the problem, obtain, and clarify the accuracy of information, and ascertain what additional information is required to provide an appropriate response (College of Policing, 2013a). As a first responder, it is fundamental that officers obtain all relevant information and conduct routine ‘Police National Computer’ and NICHE checks to enable an effective initial risk assessment (College of Policing, 2020). Checks were therefore conducted to identify intelligence and information concerning the suspect, victim, and location, providing officers with significant knowledge to efficiently respond to the call and safeguard individuals involved (Laver, 2023). 

Checks produced that the suspect had previously been arrested for racially and religiously aggravated offences and had warning markers for ‘violence’, thus enabling officers to identify key risk factors. Be that as it may, as a first responder, it was acknowledged that each case must be considered on its own merit, and officers must act in accordance with the Code of Ethics to gather information fairly and without bias (College of Policing, 2014).

The priority when responding to a hate crime incident is to effectively assess the threat, risk and harm to develop a working strategy (Edwards, 2021). It is widely recognised that hate crimes can have devastating effects on victims, causing physical injuries, psychological trauma, and emotional distress (Zayed and Allen, 2024). HMICFRS (2018) highlight that many victims of hate crime have complex needs and suffer repeatedly. It is therefore the responsibility of the first-responding officer to identify vulnerabilities together with the individual needs of the victim (Rasul, 2022). 

It is crucial that officers make a record of the victim’s emotional response and initial account to provide evidence for criminal proceedings (College of Policing, 2022). Additionally, consideration must be given to the dynamic values and beliefs of different cultures to reduce cultural barriers and facilitate a cohesive relationship (Gohir, 2019). Therefore, officers are encouraged to apply their professional judgement when considering the utilisation of Body-Worn Video (BWV) (College of Policing, 2021a). In this instance, it was appropriate to make the victim aware that BWV would be activated to allow the victim to make any necessary cultural adjustments. The way in which people dress within the confines of their home may not be as they would wish to be seen in public, for instance the wearing or head or face coverings (Essex Police, 2021).

Accordingly, it was appropriate to understand and respect Islamic etiquette, particularly greetings, where gestures across many cultures take place between members of the same sex (Gohir, 2019). Therefore, as a female officer, I felt it was appropriate to lead the conversation and respect the colossal step and courage that it had taken for the victim to report the incident (United Nations, 2017). 

Initial observations confirmed the sensitive nature of the report and the vulnerability displayed by the victim. The victim was visibly shaking, and her demeanour was suggestive of a person fearful for their safety, highlighting the necessity to utilise BWV to document key details of the incident and capture the detrimental impact that the incident had on the victim’s emotional well-being (College of Policing, 2021a). 

Communicative skills are a crucial element in any incident to build a robust prosecution case as it encourages victims to interact and form a coherent account (Dinisman, et al., 2022). In this case, the victim informed officers that English was not her first language. Language barriers are recognised factors that significantly distort effective communication (Buarqoub, 2019). In accordance with the ‘Code of Practice for Victims of Crime’, victims of hate crime are entitled to an enhanced service and have the right to be provided information in a way that is easy to understand, with access to interpretation and translation (Ministry of Justice, 2020). As a result, to build a rapport with the victim and obtain correct information pertaining to the incident to identify criminal offences and gather evidence, a police approved interpreter was contacted to facilitate communication. 

The victim disclosed that she had been targeted and discriminated against by her neighbour for several months. The extent of the abuse ranged from deliberate acts of vandalism to property and vehicles and verbal abuse including racial slurs and degrading comments relating to her ethnic origin. However, the incidents had since escalated whereby the neighbour had approached the victim’s property and posted letters containing threats of violence. In accordance with national guidance, officers must adopt a ‘perception-based’ response when dealing with reports of hate crime (South Wales Police, 2023b). The victim is not required to provide evidence substantiating their belief or justify their perception, so long as the allegations amount to a crime under traditional crime recording rules, officers may then accurately report the incident as hate related (Lipscombe, 2020).

The detailed disclosures firmly established the incident to be categorised a hate crime. As a result, when responding to hate crime incidents, officers are required to conduct comprehensive hate crime risk assessments to help ensure the safety of victims (Ford, et al., 2019). Accordingly, South Wales Police (2023a) established a ’10 Point Hate Crime Plan’ which guides officers when dealing with a hate crime incident to quantify the likelihood of risk occurring. Subsequently, the assessment categorised the victim as “high risk” due to the nature and severity of the hate incidents and therefore safeguarding actions were required to remove, reduce, or manage risk. 

As the first responding officer, it was imperative to ensure that safeguarding concerns were dealt with promptly and appropriately, giving consideration to the language barrier. For this reason, it was pertinent to discuss the support available whilst the interpreter was present ensuring that all available resources were utilised to facilitate the communication process, and to allow the victim to express concerns and allay any fears to build a robust case. 

Establishing a multi-agency response facilitates information sharing and targets resources to address and respond to hate crimes (Crown Prosecution Service, 2018). Therefore, to promote the welfare of, and to safeguard the victim, it was paramount to submit a ‘Public Protection Notification’ to record safeguarding concerns to inform a multi-agency response, together with a ‘Victim Focus Referral’ to provide independent support (Ford, et al., 2019). Evidence suggests that individuals referred to victim support agencies were 30% more likely to have confidence in the police and Criminal Justice System (CJS) highlighting the necessity for officers to have an awareness of their leading role in ensuring that no victim is isolated, ignored, or re-victimised by an inadequate service (Victim Support, 2011).

There is a wealth of literature supporting the assertion that victims of hate crime are at an increased risk of becoming repeat victims (HMICFRS, 2018). Morgan et al. (2016) infers that risk cannot be eradicated but recognises that risk is dynamic and can be affected by circumstance. A notable risk in this case was the potential for further victimisation, the victim was isolated, with limited support and had protected characteristics which are recognised to increase vulnerability (Gohir, 2019). In accordance with the Equality Act (2010), it is the responsibility of police forces to eliminate unlawful discrimination, harassment, and victimisation (South Wales Police, 2023a).

Therefore, in accordance with the NDM, powers, policies and legislation were considered and the suspect was arrested for ‘Racially-aggravated harassment’; Section 32(1)(a) Crime and Disorder Act (CDA) (1998) ‘Racially-aggravated Criminal Damage’; Section 30 CDA (1998), and ‘Threats to kill’; contrary to Section 16 Offences Against the Person Act (1861) in order to protect a vulnerable person, prevent harm to any person or damage to property and to enable a prompt and effective investigation in accordance with ‘Code G’ of the Police and Criminal Evidence Act (1984) (UK Government, 2012). There is no singular piece of legislation in England and Wales that criminalises ‘hate crime’, however where criminal offences are motivated by an individual’s ‘protected characteristics’ the offence is considered aggravated in accordance with the CDA (1998) and allows for enhanced sentences for offenders under the Criminal Justice Act (2003) (Lipscombe, 2020).

Addressing hate crime effectively requires the engagement and commitment of police as well as partner agencies (Rasul, 2022). Simultaneously, Matassa and Newburn (2002) advocate that in order to tackle repeat victimisation and offending; traditional policing and enforcement tactics that are combined with intelligence-led and problem-orientated approaches, will undoubtedly work to reduce and prevent hate crime within specific ‘hot-spots’. Evidence-based approaches to tackle crime have identified that increasing police presence in high-risk areas has been shown to deter hate crime activity, illustrated by the College of Policing (2021a) which established that crime fell by 31% in hot-spot areas patrolled by marked police vehicles. However, the polices’ ability to detect and prevent hate crime is reliant upon the monitoring and reporting of hate incidents by the public, highlighting the necessity to deliver an effective response strategy to support victims and encourage reporting (Navarro, 2023). Therefore, I felt it appropriate to notify the neighbourhood policing team of the incident to facilitate a patrol strategy.

Reflective practice supports individuals to identify key areas for improvement via the application of theoretical knowledge to real-world situations to learn from and adapt to challenging situations. This incident highlighted the necessity to consider alternative and appropriate approaches to develop a working strategy and manage a vulnerable victim of crime. Policing a contemporary society requires knowledge and understanding of the social, ethnic, and cultural aspects within communities, ensuring that every decision made by an officer is not only based upon legislative contexts, but also considers a victim-centered approach. Fundamentally, through effective communication and the strategic placement of resources in minority communities, police are able to develop proactive strategies to discourage and prevent hate crime victimisation. Understanding the issues faced within communities by adopting principles of early-intervention, positive action, and co-operation with partner agencies identifies vulnerabilities and promotes public trust and confidence in the police. 
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Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The core duty of the police is to protect the public by detecting and preventing crime and disorder (Brown, 2021). This noble profession has been recognised as one of the most demanding professions that requires autonomous decision-making in the most challenging of circumstances (Retief and Green, 2015). In the main, most victims are supportive of police intervention however, challenges arise when dealing with an unsupportive victim where an evidence-led prosecution may be sought, most notable when faced with domestic abuse (The Police Foundation, 2014). 

Domestic abuse is a complex and multi-faceted form of crime characterised by a pattern of coercive and controlling behaviour, causing physical, emotional, and psychological harm (HM Government, 2022) and recognised to be one of the most prevalent forms of violence dealt with by police officers on a daily basis (Retief and Green, 2015). The Crime Survey for England and Wales estimated that 2.4 million adults aged 16 years and over experienced domestic abuse in 2022 (Office for National Statistics, 2022), and furthermore, on average, two women per week are killed by a violent partner or ex-partner (Refuge, 2023). These disturbing statistics accentuate the necessity for officers to recognise the challenges associated with domestic abuse incidents and develop strategies via the application of the National Decision Model (NDM) (College of Policing, 2013a). Therefore, challenges will be critically assessed by reflecting on an incident to structure a rationale and develop an effective policing response. To reflect professionally, the stages of Gibbs’ reflective framework (Gibbs, 1988) will be applied in conjunction with the NDM to provide an accurate reflection when evaluating the stages of decision making (College of Policing, 2013a).

There is a plethora of literature supporting the assertion that reflection identifies key areas for improvement and fosters accountability, allowing individuals to gain insight into their thoughts, actions, and experiences, enabling officers to learn from and adapt to challenging situations (Copley, 2011, p. 70). Adapting to challenging situations whether they be spontaneous or planned requires a structured rationale which is clearly set out within the NDM, encompassing the ‘Code of Ethics’ at its centre ensuring police decisions are made consistent with ethical principles of ‘public service’ (College of Policing, 2013a). 

The police as an organisation have unique powers to investigate offences and bring offenders to justice (College of Policing, 2021a). This can be particularly challenging when attempting to protect and safeguard victims of domestic violence largely due to under-reporting. Statistical data suggests that less than 24% of domestic violence is reported to police, of which reports are typically from third parties (Rise UK, 2023). 
When a third-party report was received concerning an ongoing domestic, the information provided was limited, however given the content of the report which stated that raised voices and calls for help could be heard from an adjoining flat, the call handler graded the call an emergency and alerted response officers. The importance of call-handling must not be under-estimated as this first point of contact, is crucial and central to policing where calls are assessed, triaged, and assigned resources (IOPC, 2023). 

Where reports are made via a third-party, as suggested, detailed information is often absent and therefore effects the initial risk assessment. This poses challenges to the police as they are effectively attending the incident blindly (College of Policing, 2022). As first responders, and in line with College of Policing (2022) guidance, officers must develop strategies guided by the NDM which emphasises the importance of gathering information and intelligence to form an initial risk assessment. It is therefore necessary to conduct ‘Police National Computer’, and ‘NICHE’ checks which allow officers access to a centralised database of information to establish previous police encounters and criminal history (UK Government, 2023). 
Due to the nature of the report and the absence of information pertaining to the individuals involved, officers were unable to establish intelligence. Therefore, creating a challenge as intelligence enables the adoption of a predictive method of policing, which effectively allows the planning of an appropriate response and consideration of specialist units (College of Policing, 2013b). 

There is an array of material supporting the assertion that domestic violence crimes are primarily, but not exclusively, committed, by men against women (Crown Prosecution Service, 2018). Nevertheless, it is crucial that officers do not make assumptions based on stereotypical viewpoints (College of Policing, 2021b). On this occasion, when officers received a third-party report of screaming heard from an address, awareness of stereotypical notions and common assumptions based solely on the context of the call were acknowledged. Barrow-Grint et al. (2022, p.15) highlight the importance of understanding gender balance and implores officers to deviate from the long withstanding assumption that within a heterosexual relationship, females are victims, and their male counterparts are perpetrators. Edwards and Schumm (2023) concur, acknowledging that no two cases of domestic abuse are the same and advocate that there is no typical domestic abuse victim.

When responding to domestic abuse incidents officers hold a dual role to recognise signs of abuse and identify criminal offences (Brown, 2021). That said, all too often, the initial challenge faced by officers is gaining access to a property to investigate (College of Policing, 2022). Upon attendance, a disturbance could be heard from within the property however no persons made themselves known to police. During these challenging circumstances, officers are required to assess the threat, risk, and harm to develop a working strategy in line with the NDM, acknowledging that the victim’s demeanour may be influenced by the perpetrator (HMIC, 2014). Therefore, officers are encouraged to use their professional judgement to assess why the victim is refusing or is reluctant to engage, recognising that coercive and controlling behaviour can prevent interaction with officers (Barrow-Grint, et al., 2022, p.17). 

In such circumstances, officers must consider the powers and policies afforded to them and develop effective strategies to overcome challenges (College of Policing, 2021b). Thus, when access to property was denied and officers had reasonable grounds to suspect that an incident had occurred, Section 17(1)(e) of the Police and Criminal Evidence Act (PACE) (1984) was utilised, which permits police to enter and search a premises without a search warrant or consent for the purpose of saving ‘life or limb’ (Brown, 2021). Although plausible in this situation, powers of entry can be deemed challenging to officers due to counter-intuitive case law, whereby violation of privacy civil claims enshrined within the Human Rights Act (1998) have been imposed (Thomas and Rathmell, 2014).

The NDM requires officers to dynamically risk assess a situation to ensure immediate safety and carry out an initial investigation (College of Policing, 2013a). Therefore, to gather and preserve evidence, officer’s Body Worn Video (BWV) was activated to record the scene, capture the demeanour of the parties and document any disclosures or significant statements made by the victim or perpetrator (HM Government, 2022). It is widely reported that domestic reports have a propensity to result in evidence-led prosecutions BWV not only protects a vulnerable victim but also protects officers from allegations of misconduct and bias (Axon, 2023). 

Upon entry, there were obvious signs of a disturbance with visible damage to internal fixtures and the events that ensued confirmed officer suspicion. An extremely irate male that appeared to be under the influence of alcohol or narcotics given his slurred speech and dilated pupils stood in the doorway obstructing officers. It is widely recognised by academics and health care professionals that alcohol consumption and substance misuse interfere with cognitive control functions and can lead to narrowed perception increasing the risk of aggressive behaviour (Beck and Heinz, 2013). College of Policing (2020) recognise that such ‘impact factors’ are perceived to escalate situations and highlight the associated risk of police officers being assaulted. This further perpetuates the challenges faced by officers when dealing with domestic abuse incidents, and the need for officers to understand factors which can affect safety and adopt effective strategies to support decision making (College of Policing, 2020). Therefore, options and contingencies were considered, and further units were requested to effectively deal with the incident and ensure the safety of any additional persons within the address as well as officers. 

Due to the limited information available, combined with the unpredictability of the situation, it was imperative to facilitate the detention of the male, locate any potential victims and initiate support and protection (HM Government, 2022).  A female was located within the property with visible significant facial injuries, severe swelling, cuts and bruising to her body and what appeared to be a broken arm. The encounter presented officers with many challenges. First responders have a duty of care and must therefore perform an immediate assessment to establish the need for medical assistance (College of Policing, 2022). The safety and protection of the victim takes precedence in any incident however, officers must also maintain the continuity and integrity of evidence (Crown Prosecution Service, 2022). By gathering and securing evidence, officers play a key role in strengthening the prosecution case on behalf of the victim (HMIC, 2014).

It is well documented that the first hour of arrival at a scene is critical to an investigation and it is vital that officers appreciate that victim behaviours are often difficult to understand (Starmer, 2011). Evidence collected from the ‘999’ call, body-worn video, photographs of the scene and injuries as well as officer disclosure statements are instrumental in the initiation of an ‘evidence-led prosecution’ (The Police Federation, 2014). Barrow-Grint et al. (2022, p. 7) accept that victims are often fearful of disclosing any abuse and subsequently highlights the need for officers to ensure effective evidence gathering from the outset to assist in the investigation, particularly relevant in this incident where the victim withdrew support.

When communicating with the victim in this case, she was reluctant to cooperate and stated to officers that no incident had occurred. Women’s Aid (2023) illustrate that the main inhibitor to women reporting their abuse was the fear of reprisal from the perpetrator. Cropp (2015) suggests that by demonstrating empathy and adjusting body language whilst communicating with victims of domestic abuse, builds a rapport, and reassures the victim of their safety which in turn facilitates disclosure. Therefore, it is imperative that in complex and challenging situations, officers recognise emotional awareness and self-regulation as key aspects of emotional intelligence (College of Policing, 2020). 

Despite the victim’s assertion that no altercation had occurred, police officers have a duty to take positive action when dealing with domestic abuse incidents and are required to take preventative and protective measures to ensure the safety of the victim, which enables officers to strategically investigate the incident and identify offences (College of Policing, 2015). Thus, in order to safeguard the victim, in line with the NDM, powers, policies and legislation were considered to arrest the male on suspicion of domestic related grievous bodily harm, contrary to, Section 18 Offences Against the person Act (1861) and the Domestic Abuse Act (2021) to prevent further harm, protect a vulnerable person, and to enable a prompt and effective investigation in accordance with ‘Code G’ of PACE (1984) (UK Government, 2012).

Attending officers are required to carry out an assessment of the risk that the abuser poses to the victim. Therefore, it was imperative to utilise the ‘Domestic Abuse, Stalking, Harassment and Honour-based Violence Assessment Tool’ which provides officers with a better insight of the dynamics of the relationship and is crucial to identify repeat offences and indicators of risk of serious harm (HMIC, 2014). Domestic abuse is a complex problem that often requires more than a criminal justice response. An effective response to domestic violence must be multi-sectoral, providing long-term follow up and assistance (Kaur and Garg, 2008). With compassion and reassurance, the victim was informed of the support available, resulting in the victim confirming that the male was responsible for causing her injuries and disclosed elements of abuse, however refused to provide a statement and support a prosecution. 

Furthermore, in accordance with the Domestic Violence Disclosure Scheme; ‘Claire’s Law’, to reduce the risk of abuse, officers are permitted to disclose information regarding a partner’s previous history of domestic violence to reduce risk. Officers have a duty to facilitate a victim’s participation in the investigation process (Crown Prosecution Service, 2022). Therefore, at the victim’s request, officers disclosed elements of the perpetrators record relating to previous violence against women (HMIC, 2014).

Domestic abuse entails a power dynamic where the perpetrator controls and manipulates the victim, fear and intimidation make it extremely difficult for the victim to leave the relationship or disclose their experiences due to the fear of retaliation and escalating violence (Nada Foundation, 2023). The prevalence and deep-rooted nature of domestic violence has detrimental effects, leading to long-term physical and emotional trauma exacerbating the challenges faced by officers.

When evaluating the response to the domestic incident, it is evident that officers must possess the skills and knowledge necessary to identify signs of dangerous patterns of behaviour in domestic abuse perpetrators, particularly in cases where there is psychological intimidation and control. Effectively and efficiently managing domestic abuse and overcoming the inherent complexities associated with a domestic abuse incident not only replies on the reflection of past endeavours to mould a future response but also on the dynamic risk assessment that develop strategies for effective policing. 


Word count: 2,196


Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work. 

Legislation: 

Crime and Disorder Act, 1998, c. 37. Available at: Crime and Disorder Act 1998 (legislation.gov.uk) (Accessed on: 6th October, 2023)

Criminal Justice Act, 2003, c. 44. Available at: Criminal Justice Act 2003 (legislation.gov.uk) (Accessed on: 7th October, 2023)
Domestic Abuse Act, 2021, c. 17. Available at: Domestic Abuse Act 2021 (legislation.gov.uk) (Accessed on: 20th November, 2023)
Equality Act, 2010, c. 15. Available at: Equality Act 2010 (legislation.gov.uk) (Accessed on: 6th October, 2023)
Human Rights Act, 1998, c. 42. Available at: Human Rights Act 1998 (legislation.gov.uk) (Accessed on: 20th November, 2023)
Offences Against the Person Act, 1861, c. 100. Available at: Offences against the Person Act 1861 (legislation.gov.uk) (Accessed on: 20th November, 2023)
Police and Criminal Evidence Act, 1984, c. 60. Available at: Police and Criminal Evidence Act 1984 (legislation.gov.uk) (Accessed on: 20th November, 2023)

Task 1 Reference List:

Brown, R., et al. (2018) ‘How hate crime affects a whole community’, BBC News, 12th January. Available at: How hate crime affects a whole community - BBC News (Accessed on: 8th October, 2023)

Buarqoub, I. A. S. (2019) ‘Language barriers to effective communication’, Universidad Del Zulia, 24(6), pp. 64-77. Available at: Language barriers to effective communication (redalyc.org) (Accessed on: 8th October, 2023)

Chakraborti, N. (2009) ‘A Glass Half Full? Assessing Progress in the Policing of Hate Crime’, Policing: A Journal of Policy and Practice, 3(2), pp. 121-128. DOI: 10.1093/police/pap003 (Accessed on: 8th October, 2023)

College of Policing (2013a) National decision model. Available at: National decision model | College of Policing (Accessed on: 20th November, 2023)

College of Policing (2014) Code of Ethics. Available at: Code of Ethics 2014 (publishing.service.gov.uk) (Accessed on: 20th November, 2023)

College of Policing (2020) Responding to hate crimes. Available at: Responding to hate crimes | College of Policing (Accessed on: 6th October, 2023)

College of Policing (2021) The effectiveness of visible police patrol. Available at: The effectiveness of visible police patrol | College of Policing (Accessed on: 7th October, 2023)
College of Policing (2021a) Body-worn cameras. Available at: Body-worn cameras | College of Policing (Accessed on: 7th October, 2023)
College of Policing (2022) First response. Available at: First response | College of Policing (Accessed on: 21st November, 2023)
Copley, S. (2011) Reflective Practice for Policing Students. United Kingdom: Learning Matters Ltd
Crown Prosecution Service (2018) Stalking or Harassment. Available at: Stalking or Harassment | The Crown Prosecution Service (cps.gov.uk) (Accessed on: 20th November, 2023)
Crown Prosecution Service (2023) Hate Crime. Available at: Hate crime | The Crown Prosecution Service (cps.gov.uk) (Accessed on: 7th October, 2023)

Dinisman, T., et al. (2022) Language barriers in the criminal justice system. Available at: Language-barriers-in-cjs_The-experience-of-victims-and-witnesses-who-speak-ESL.pdf (victimsupport.org.uk) (Accessed on: 8th October, 2023)

Edwards, J. (2021) Practitioner Perspectives of the Utility of the National Decision Model in relation to Criminal Investigations and Response Policing. Available at: 
Final Thesis Joshua EdwardsTracked changes.pdf (canterbury.ac.uk) (Accessed on: 7th October, 2023)
Essex Police (2021) A0901 Procedure – Body Worn Video – Operational Use, Recording and the Evidential Process. Available at:
A0901 Procedure - BodyWornVideo - Operational Use, Recording and the Evidential Process | Essex Police (Accessed on: 8th October, 2023)
Ford, K., et al. (2019) ‘Understanding the outcome of police safeguarding notifications to social services in South Wales’, The Police Journal: Theory, Practice and
Principles, 93(2), pp. 87-108. DOI: 10.1177/0032258X19836144 (Accessed on: 9th October, 2023)
Gibbs, G. (1988) Learning by doing: A guide to a teaching and learning methods. Oxford, Polytechnic: Further Educational Unit
Gohir, S. (2019) Muslim Women’s Experiences of the Criminal Justice System. Available at: Muslim_Women_and_Criminal_Justice_FINAL.pdf (mwnuk.co.uk) (Accessed on: 9th October, 2023)
HMICFRS (2018) Understanding the difference. Available at: understanding-the-difference-the-initial-police-response-to-hate-crime.pdf (justiceinspectorates.gov.uk) (Accessed on: 6th October, 2023)
Home Office (2023) Hate crime, England and Wales, 2022 to 2023 second edition. Available at: Hate crime, England and Wales, 2022 to 2023 second edition - GOV.UK (www.gov.uk) (Accessed on: 7th October, 2023)
Laver, N. (2023) The Police National Computer. Available at: The Police National Computer (PNC) - claims.co.uk ™ (Accessed on: 8th October, 2023)
Liberty (2021) Victims ‘being failed’ as police resolve fewer hate crimes in 2020 than 2015 despite reports doubling. Available at:
Victims 'being failed' as police resolve fewer hate crimes in 2020 than 2015 despite reports doubling - Liberty Investigates (Accessed on: 7th October, 2023)
Lipscombe, S. (2020) Hate Crime (HC 8791) Available at: Hate crime (parliament.uk) (Accessed on: 6th October, 2023)
Macpherson, W. (1999) The Stephen Lawrence Inquiry (Cm 4262-I) Available at: 4262.pdf (publishing.service.gov.uk) (Accessed on: 9th October, 2023)
Mason, G., et al. (2017) ‘Policing Hate Crime’. United Kingdom: Routledge
Matassa, M., and Newburn, T. (2002) ‘Policing Hate Crime’, The centre for crime and justice studies, 48, pp. 42-43. Available at: 09627250208553458.pdf (crimeandjustice.org.uk) (Accessed on: 7th October, 2023)
Ministry of Justice (2020) Code of Practice for Victims of Crime in England and Wales. Available at: MoJ Victims Code 2020 (publishing.service.gov.uk) (Accessed on: 8th October, 2023)
Morgan, C., et al. (2016) Assessment and management of risk to others. Available at: assessmentandmanagementrisktoothers.pdf (rcpsych.ac.uk) (Accessed on: 21st November, 2023)
Navarro, C. (2023) Hate crime reporting barriers: why are victims reluctant to report? Available at: Hate crime reporting barriers: why are victims reluctant to report? - Tackling Hate (Accessed on: 7th October, 2023)
Rasul, Z. (2022) ‘Hate Crimes and Trauma’, Stop Hate UK, 27th July. Available at: Hate Crimes and Trauma - Stop Hate UK (Accessed on: 6th October, 2023)
South Wales Police (2023a) Our Equality Objectives. Available at: Our Equality Objectives | South Wales Police (south-wales.police.uk) (Accessed on: 8th October, 2023)
South Wales Police (2023b) South Wales Police & Crime Plan 2023-27. Available at: crp005-crime-plan-202327-eng.pdf (southwalescommissioner.org.uk) (Accessed on: 7th October, 2023)
Sussex Police (2022) Call Grades and Deployment Policy (785/2022) Available at: Call Grades and Deployment Policy (785) (sussex.police.uk) (Accessed on: 5th October, 2023)
UK Government (2012) PACE Code G 2012. Available at: PACE Code G 2012 - GOV.UK (www.gov.uk) (Accessed on: 22nd November, 2023)
United Nations (2017) Victims of gender-based violence may be more comfortable talking to female officers, UNODC expert says. Available at: Victims of gender-based violence may be more comfortable talking to female officers, UNODC expert says (Accessed on: 8th October, 2023)
Victim Support (2011) Summing up: a strategic audit of the criminal justice system. Available at: Summing up strategic audit of the criminal justice system.pdf (victimsupport.org.uk) (Accessed on: 9th October, 2023)
Victim Support (2023) Hate Crime. Available at: Hate crime - Victim Support (Accessed on: 7th October, 2023)
Zayed, Y., and Allen, G. (2024) Hate Crime Statistics. Available at: CBP-8537.pdf (parliament.uk) (Accessed on: 19th January, 2024)


Task 2 Reference List:

Axon (2023) Advantages of body-worn cameras for security professionals. Available at: Advantages of Body-Worn Cameras for Security Professionals (axon.com) (Accessed on: 22nd November,2023)

Barrow-Grint, K., et al. (2022) Policing domestic abuse: risk, policy, and practice. London: Routledge. 

Beck, A., and Heinz, A. (2013) ‘Alcohol-Related Aggression – Social and Neurobiological Factors’, Deutsches Arzteblatt International, 110(42), pp. 711-715. DOI: 10.3238/arztebl.2013.0711 (Accessed on: 23rd November, 2023)

Brown, J. (2021) Police powers: an introduction. Available at: Police powers: an introduction - House of Commons Library (parliament.uk) (Accessed on: 20th November, 2023)

College of Policing (2013a) National decision model. Available at: National decision model | College of Policing (Accessed on: 20th November, 2023)

College of Policing (2013b) Intelligence collection, development, and dissemination. Available at:  Intelligence collection, development and dissemination | College of Policing (Accessed on: 22nd November, 2023)

College of Policing (2014) Code of Ethics. Available at: Code of Ethics 2014 (publishing.service.gov.uk) (Accessed on: 20th November, 2023)

College of Policing (2015) Arrest and other positive approaches. Available at: Arrest and other positive approaches | College of Policing (Accessed on: 21st November, 2023)

College of Policing (2020) Conflict management skills. Available at: Conflict management skills | College of Policing (Accessed on: 22nd November, 2023)

College of Policing (2021a) Policing violence against women and girls. Available at: Policing violence against women and girls - National framework for delivery: Year 1 (npcc.police.uk) (Accessed on: 20th November, 2023)

College of Policing (2021b) Context and dynamics of domestic abuse. Available at: Context and dynamics of domestic abuse | College of Policing (Accessed on: 20th November, 2023)

College of Policing (2021c) Introduction to vulnerability-related risk. Available at: Introduction to vulnerability-related risk | College of Policing (Accessed on: 21st November, 2023)

College of Policing (2022) First response. Available at: First response | College of Policing (Accessed on: 21st November, 2023)

Copley, S. (2011) Reflective Practice for Policing Students. United Kingdom: Learning Matters Ltd

Cropp, D. (2015) Not ‘just the facts’: How cops can effectively communicate with domestic violence victims. Available at: Not 'just the facts': How cops can effectively communicate with domestic violence victims (police1.com) (Accessed on: 22nd November, 2023)

Crown Prosecution Service (2018) Stalking or Harassment. Available at: Stalking or Harassment | The Crown Prosecution Service (cps.gov.uk) (Accessed on: 20th November, 2023)

Crown Prosecution Service (2022) Domestic Abuse. Available at: Domestic Abuse | The Crown Prosecution Service (cps.gov.uk) (Accessed on: 23rd November, 2023)

Edwards, J., and Schumm, R. (2023) Family – Domestic Violence. Available at: Family - Domestic violence | Forsters LLP | Leading London law firm (Accessed on: 21st November, 2023)

Gibbs, G. (1988) Learning by doing: A guide to a teaching and learning methods. Oxford, Polytechnic: Further Educational Unit

HM Government (2022) Tackling Domestic Abuse Plan (CP 639). Available at: Tackling Domestic Abuse Plan - Command paper 639 (accessible) - GOV.UK (www.gov.uk) (Accessed on: 21st November, 2023)

HMIC (2014) South Wales Police’s approach to tackling domestic abuse. Available at: I am the title (justiceinspectorates.gov.uk)  (Accessed on: 22nd November, 2023)

HMICFRS (2023) Police National Computer (PNC). Available at: Police National Computer (PNC) - His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (justiceinspectorates.gov.uk) (Accessed on: 21st November, 2023)

IOPC (2023) Learning the lessons issues 41 (plain text format). Available at: Learning the Lessons issue 41 (plain text format) | Independent Office for Police Conduct (IOPC) (Accessed on: 21st November, 2023)

Kaur, R., and Garg, S. (2008) ‘Addressing Domestic Violence Against Women: An Unfinished Agenda’, Indian Journal of Community Medicine, 33(2), pp. 73-76. DOI: 10.4103/0970-0218.40871 (Accessed on: 23rd November, 2023)

Nada Foundation (2023) Speaking up: challenging the social stigma of domestic violence. Available at: Speaking Up: Challenging the Social Stigma of Domestic Violence - Nada Foundation in UK (nadafund.org.uk) (Accessed on: 21st November, 2023)

National Police Chief’s Council (2023) Violence Against Women and Girls. Available at: Violence Against Women and Girls (npcc.police.uk) (Accessed on: 21st November, 2023)

Office for National Statistics (2022) Domestic abuse in England and Wales overview: November 2022. Available at: Domestic abuse in England and Wales overview - Office for National Statistics (ons.gov.uk) (Accessed on: 22nd November, 2023)

Patra, P., et al. (2018) ‘Intimate partner violence: Wounds are deeper’, Indian Journal of Psychiatry, 60(4), pp. 494-498. DOI: 10.4103/psychiatry.IndianJPsychiatry_74_17 (Accessed on: 20th November, 2023)

Refuge (2023) For women and children against domestic violence – The facts. Available at: The Facts - Refuge (Accessed on: 22nd November, 2023)

Retief, R., and Green, S. (2015) ‘Some challenges in policing domestic violence’, Social Work/Maatskaplike Werk, 51(1). DOI: 10.15270/51-1-432 (Accessed on: 20th November, 2023)
Rise UK (2023) About domestic abuse. Available at: About domestic abuse | RISE (riseuk.org.uk) (Accessed on: 20th November, 2023)
Starmer, K. (2011) ‘Domestic violence: The facts, the issues, the future’, International Review of Law, Computers and Technology, 25(1-2), pp. 9-15. DOI: 10.1080/13600869.2011.594643 (Accessed on: 23rd November, 2023)
The Police Foundation (2014) The briefing – Policing domestic abuse. Available at: Police Foundation Domestic Violence Briefing.qxd (police-foundation.org.uk) (Accessed on: 23rd November, 2023)
Thomas, G., and Rathmell, A. (2014) Can I come in? The perils of summary entry toi a home. Available at: Can I come in? The perils of summary entry to a home – UK Police Law Blog (Accessed on: 23rd November, 2023)
UK Government (2012) PACE Code G 2012. Available at: PACE Code G 2012 - GOV.UK (www.gov.uk) (Accessed on: 22nd November, 2023)
UK Government (2023) Code of Practice for the Police National Computer (PNC) and the Law Enforcement Date Service (LEDS) (Accessible). Available at: Code of Practice for the Police National Computer (PNC) and the Law Enforcement Data Service (LEDS) (accessible) - GOV.UK (www.gov.uk) (Accessed on: 20th November, 2023)
Women’s Aid (2023) Why don’t women leave abusive relationships? Available at: Why don't women leave? - Women’s Aid (womensaid.org.uk) (Accessed on: 20th November, 2023)


Authentication signature: 
 
Please sign to confirm that the work submitted is your own and has not been copied from another: 
 
Signed: S.Curry
 
Date: 05/02/2024
1


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





