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Looking at technology over the passing years, many changes can be seen in the 21st century workplace. There have been many developments that have improved the workplaces day to day workload. Looking at call centres, as an example, one can see that there have been developments such as headsets, telephony systems even the logging systems have changed for the better. Looking how headsets are now, in the 1990s headsets were corded to the computer or telephony system, however now in the 21st century, headsets can be seen to have developed even more. They are now consisting of a sound cancelling function to help reduce background noise of the office. They are also available wirelessly now so that would make it easier to move around whilst dealing with customer queries. As can be seen in Aria Tele Com (2019) ‘history of call centre headset’ (online). There are more examples that can be identified, Computer systems are another great example we can look at, 20 years ago computer systems were not as up to date and enough as they are now in the 21st century. Computer systems have made work so much more easier just by having details of customers readily available as soon as there call is filtered through, therefore not having to input each and every customers details into the systems can save a huge amount of time agents use on the phones, and that in its self plays a big part in any business.
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Looking at my own workplace I can identify many technologies that are currently being used. I can start off by looking at the till system, the till that is being used has touch screen functions that has preassigned buttons for each item on the menu, making it easier for each order. Having this function cuts down on time taken to write down as well as be read by chefs. After taking an order on the till, receipts are then printed in the kitchen for chefs to start. We also have a delivery system app that is in place where customers can place orders online without the hassling of having to speak to anyone on the phone, and also have to availability to make payments through their card that are already linked to the phone such as apple pay, these orders are then filtered straight through to the kitchen.
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Social media has become a big part of todays day to day life, it can be used for a vast amount of reasons. There are many platforms that are available such as Facebook, Instagram, Twitter and LinkedIn. They have made it easier for people to reach out on many levels across the world. People use these platforms to connect differently, Facebook tends to be used for connecting with friends and family, Instagram can be used for uploading pictures, twitter for voicing opinions, concerns, even complaints. And LinkedIn for having your professional portfolio readily available for potential employers or networking. As can be seen in What is tech target (2019) ‘Social Media’ (online)
In the workplace social media can be used for various things, whether its for customer notices or just to notify employees of announcements.
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We are currently taking advantage of social media, and using the platforms to reach out to our customers, we use Facebook for customer to be able to see our menus as well as have to the chance to give customers the ability to leave feedback and message us with any queries. We also use Instagram to upload pictures of items we have on our menu; this gives customers the chance to just glance through items before deciding what to order. Social media has made it easier for businesses, to make use out of free advertising done via social media.
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Looking at how social media and technology has evolved, it can be seen that many changes have happened over the years. Both, social media and technology has made great improvements.  
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