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Introduction 
Mrs Mann is an elderly woman who was recently discharged from the hospital after a hip replacement surgery. Her first language is Urdu, and she speak limited English. Providing effective care for Mrs Mann requires strong communication, good administrative skills and working collaboratively with other professionals who are involved in her care. There were previous issues with the professionals involved in her care such as a miscommunication which led to a delayed medication adjustment and an inconsistent documentation. These issues can lead to pain and reduced mobility. Mrs Mann’s carers must comply with the 2018 Data Protection Act which protects the privacy of Mrs Mann. The Equality Act of 2010 declares that there are nine protected characteristics which is illegal to discriminate against. This act protects Mrs Mann’s ethnicity and age. The SMCR model improves communication between the carers and Mrs Mann. Working collaboratively with other professionals involved in Mrs Mann’s care is important as it reduces the risk of medication errors and enhances patient engagement.
[bookmark: _Int_ycpcTB65]Effective communication is important in Mrs Mann’s care to ensure her safety, well-being and she can take key decisions regarding her health. As an elderly 72-year-old woman recovering from hip replacement surgery, she faces challenges because Urdu is her first language and her English is limited. Due to the language barrier, misunderstandings can happen between the carers and Mrs Mann. If communication is poor, mistakes can happen like the delayed medication adjustment and inconsistent documentation. To avoid this, carers need to speak clearly and slowly using simple words and ask Mrs Mann to repeat the sentence to check if she has understood what the care worker has just said. Visual aids or written passages in Urdu can help for better understanding between the carer and Mrs Mann. For important conversations, there should be a professional interpreter, or her daughter can help translate. However, her daughter should confirm what she says just in case she said something incorrect. However, a professional interpreter can help to reduce errors and can allow for better understanding. 

The Equality Act 2010 declares that there are nine protected characteristics that protect people against types of discrimination. Under the Equality Act, the characteristics are discrimination by race, gender, sexual orientation, age, disability, marriage or civil partnership, pregnancy or maternity, gender reassignment and religion/belief. This act has made it illegal to discriminate against each of these nine protected characteristics. Mrs Mann’s ethnicity and age are protected by the law, because of this, carers must make changes to meet her needs. This means that they must give language support such as interpreters or translated texts to help her understand. This is a legal requirement under the Equality Act 2010.

David Berlo developed the SCMR model in 1960, which described different factors which affected components in the communication process. It has four different components, and they are affected by different many factors. Berlo’s model of communication helps us understand why communication is difficult for Mrs Mann. SCMR in Berlo’s model stands for Source, Channel, Message, Receiver. The care worker would be the source whose attitude, knowledge, social systems and culture and communication skills can all affect how the message is given. The message would be information about her care. Content, elements, treatment, structure and code all affect the information in the message. The channel is how the message is sent. For example, it can be sent by hearing, touching, seeing, tasting and smelling. The carer must choose the correct channel because Mrs Mann speaks very little English. The receiver is the person who receives the message, and this would be Mrs Mann. Her ability to understand depends on her communication skills, attitudes, knowledge, culture and social systems.

 Good administrative skills are essential in health and social care because together they form effective and high-quality care for Mrs Mann. Mrs Mann is a 72-year-old woman who is recovering from hip replacement surgery. Good administrative skills are required to manage her recovery effectively. Currently, she receives care from a physiotherapist, a GP and domiciliary carers. Communication skills also play an important role. Mrs Mann speaks limited English, so carers must record her language needs and ensure that interpreters are available during visits. The Data Protection Act (2018) ensures Mrs Mann’s information is processed legally and securely. Mrs Mann’s data falls under the special category data. Her health information and ethnicity are protected by the special category as it is more sensitive and private. This ensures that Mrs Mann’s information is confidential and complaint with the Data Protection Act. Failure to comply with these rules will result in breaches of confidentiality, harm to Mrs Mann and penalties under the Act. All professionals involved in her care must also adhere to the 7 principles of the Data Protection Act. These are accountability, accuracy, storage limitation, integrity and confidentiality, lawfulness and transparency purpose limitation and data minimisation. Record keeping is fundamental to high-quality and person-centred care. Mrs Mann is an elderly woman who is recovering from a hip replacement surgery, accurate and timely record keeping is crucial. Poor record keeping can have significant consequences. Recently, Mrs Mann’s care records had inconsistent documentation which led to a delayed medication adjustment. As Mrs Mann’s records are inconsistent, this can lead to miscommunication between her care team, the physiotherapist and the GP. This will increase the risk of errors and can potentially compromise her recovery. This is extremely detrimental to Mrs Mann’s health as this can lead to increased pain and a risk of complications. Mrs Mann will also lose her trust and confidence in the care system as this causes stress and anxiety in Mrs Mann’s already vulnerable time.
It is important to work collaboratively with other professionals as there must be clear communication and shared documentation. Mrs Mann’s limited English requires professional interpreters, they should work collaboratively with all the professionals involved with her care. Carers should receive clear instructions from the physiotherapist on personal care routines and mobility support which reduces misunderstandings. The GP can explain medication changes and monitor symptoms. The physiotherapist can ensure exercises are performed correctly. This reduces risk of medication errors. It also enhances patient engagement. 
Mrs. Mann’s rehabilitation after her hip replacement surgery requires teamwork. Her GP, physiotherapist, care workers and need to support her recovery. If there are professionals who communicate well and share information, Mrs. Mann will receive safe and effective care. If they do not work collaboratively together, mistakes can happen. For example, a recent error in changing her medication came from poor communication. This is why it is important for her to collaborate with her care team to manage her pain, assist her with movements and prevent her from experiencing complications. This is because she lives alone and has limited fluency in English. Furthermore, her limited English can stop Mrs Mann from describing her pain correctly, which will lead to poor pain management. There are various ways which make teamwork successful. Communication systems and shared care plans help everyone stay updated.  Digital files or secure apps allow access to the same information about medication and progress by the physician, physiotherapist and care workers without data becoming breached or hackers gaining unauthorised access. Furthermore, cultural awareness is important. Mrs Mann speaks Urdu as her first language and the use of professional interpreters and translated texts makes sure that there is no confusion about her care. Responsibilities prevent duplication and gaps in care multi-agency working has barriers such as missing information, service priorities, and time pressure. Using interpreters rather than family members, implementing shared electronic records for accurate information and a person-centred approach focusing on Mrs Mann’s needs might sort these issues. 
In conclusion, Mrs Mann’s case shows how effective communication, good administrative skills and working collaboratively is very important. Her limited English causes challenges which can lead to errors. Clear communication using simple language, visual aids and professional interpreters can make sure that no mistakes are made. David Berlo’s SCMR model teaches carers the importance of clear and effective communication. The Equality Act (2010) protects people from nine protected characteristics. Mrs Mann’s age, gender and ethnicity are protected by this Act which means that all the professionals who are working with her are obliged to treat her fairly without discrimination. Good administrative skills are essential in health and social care because they contribute to the delivery of person-centred care. The Data Protection Act (2018) protects Mrs Mann’s health information and personal data. To work collaboratively with other professionals, there must be clear communication. Each professional plays a vital role: the GP manages medication and monitors symptoms, the care workers provide support, and the physiotherapist oversees and assists with mobility exercises.
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