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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The following essay will convey the coping strategies I used during the initial 6 months of learning, after I was attested as a Police Constable, to develop resilience and minimise stress. Firstly I would like to point out that there were a couple of elements during this period that made it personally stressful for me. 
These elements were: living the other side of the force area and the large amounts of traffic that came with it during the commute, the classes being in the morning as I have worked nights and shifts since I was 17 years old, and also generally not being a fan of the “school environment” from previous experiences. Therefore, I felt these techniques to deal with stress very important during this period.
The main coping strategy I use to counter the negative effects of stress is exercise as it “boosts serotonin in the brain and this reduces distress” and also “boosts endorphins and these boost our sense of wellbeing.” (White, 2017). White also states that “the guidelines say that moderate exercise is as good for you as more intense exercise……you should not be out of breath that you could not talk easily (or sing a song)” (White, 2017).  I however disagree with this as I feel the most de-stressed when I am so depleted that I can’t say my own name and this is the feeling I chase whilst exercising or participating in sport.  If I don’t reach this level of intensity I feel like I’ve let myself down which adds to my general stress. 
I also feel exercising regularly during this line of work is more beneficial than most others as your fitness level may needed to be put to use. Therefore feeling that keeping your fitness level up is being put towards a greater goal instead of just an extra goal on the side, therefore creating a feeling you are completing goals which is known to reduce stress.
Talking to a significant other about my problems is another way I dealt with stress during this 6 month period.  “Family and friends probably don’t have the expertise to do more than support and listen to you, they can be invaluable at stressful time.” (Foreman & Pollard, 2011)
I would spend time going for walks with my mother, walking the dogs and speaking over both our problems and I used this as an opportunity to let off some steam and get an third party perspective on my problems, inside and outside of the classroom.  “Whatever you are worrying about there is almost another, more helpful way of looking at the problem” (Hogan & Brosan, 2018) I felt this was a very effective tool in solving problems which therefore relived stress and built resilience.
	Both these techniques have been effective in reducing stress and building resilience. I feel like this have given me a balance of both a hard and soft option of reducing stress and hope to continue using these techniques in my future career with the South Wales Police.

504 words
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The following essay will reflect on an incident I have experienced working as a Police constable for the South Wales Police where I have had to decide if a use of force was necessary and what effective communication/officer safety techniques I used during these situations. The role of a Police Constable is one which you will deal with various people with different backgrounds and that are in very different circumstances for the reason why they have come into contact with a Police Constable. Therefore all impact factors need to be taken into account whilst providing your service to the public.
	
	During October 2019 I was tasked with attending a local superstore in a shopping centre where a shoplifter had been detained by store security. Whilst on the way to the location I looked over the information about the call and managed to do a background check on the detained male as the security staff were able to ascertain his name and address and pass this information to our control room. I was able to find that the male had previously been charged for theft and also had warning markers for the following: Violence (Domestic assault), Mental Health (Depression), Drug Dependent (Heroin) and has concealed sharp items in clothing (Uncovered Syringe). This is the first opportunity for information and intelligence gathering in the decision of the level of force to use whilst using the National Decision Model. “The NDM seeks to provide the policy basis and ethical underpinning for taking action, or for not taking action.” (Bryant and Bryant, 2018). In a nutshell the NDM is an outline and a tool to use when making all decisions.

	With this information I arrived at the security room I was informed that the male had been captured on CCTV and security staff had conducted a person search on the male and three stolen perfumes were found on him. I reviewed the CCTV footage and saw a male matching the detained male’s description take the found items and leave the store without paying. Therefore I decided that there was enough evidence to suspect the male had committed a theft under Section 1 of the Theft Act 1968. I then asked the store manager to price up the stolen goods which came to £150. This is important as it effects my decision on my powers and polices, which will be explained later in this essay, as I do have an option to serve a Penalty Notice for Disorder for a fine of £90 if the amount stolen is under £100. This information therefore rules this less intrusive option out. The other information obtained about the 

	After gathering the above information I walked into the room where the detained male was in with my colleague, another PC in full uniform with full Personal Protective Equipment. At this stage I used the next stage of the NDM to determine the level of force to use and communication style. I then proceeded to begin the Assessment stage whereby I “assess threat and risk and develop a working strategy” (Bryant and Bryant, 2018). I could therefore see that the male was sitting at a desk, I could see both hands and he was generally compliant with my colleague answering question and remaining calm. Although he was compliant I had to keep in mind his warning markers I previously checked so therefore decided to presently develop a working strategy and keep my distance from the male while continuing to keep looking at him the whole time. 

	Whilst keeping this strategy, I then moved onto the next stage of the NDM which is the Powers and Policies in which I simply “consider powers and policy” (Bryant and Bryant, 2018) that are implemented by the South Wales Police. As stated before I have already considered the legal powers I have at this time, however it is now time for me to consider policies regarding tactical communication and use of force. The main working model I use for conflict management situations is the Betari’s Box model. “It is known as a direct impact model and in practice can be viewed as having a domino effect” (Doctors.net.uk, 2011) and is simply a continuous model that states that your attitude effects your behavior that effects my attitude that effects my behavior which therefore effects your attitude and continues in never ending cycle. To be put simply whatever actions I make will equally effect the detained male’s actions. Therefore this leads us to the next part of the NDM.  

	Options or “Identify the options and contingencies” is the next part of the decision making process. The two main options are to either come in with a stern, hard approach or soft, empathizing approach when picking communication styles. I decide to choose the soft and empathizing approach as I find in many situations the public, especially if they have regularly dealt with Police before,  have a bias that members of the Police have a “authoritarian mentality” (More, 1976). I therefore attempted to break this stereotype and gain a trust and understanding with them to create trust whilst and show that I am providing a public service and not an oppressor. 
This then brings me to the stage where I implement the decision. The Action stage. I then decided to tell the detained male “I have to tell you that you are under arrest for suspicion of theft.” I did this whilst using complimenting non-verbal communication, such as keeping a calm expression and using a soft tone in my voice, as this can “complement or enhance the meaning being conveyed.” (Thompson, 2009) I also used the appropriate level of eye contact as “what tends to work most effectively is a balanced amount of eye contact, neither too much, nor too much……To little eye contact can be problematic because there is a tendency for it to be interpreted as one or more of the following: Boredom, a lack of interest, Disapproval, antagonism, a lack of confidence or assertiveness and or Shiftiness, untrustworthiness. Excessive eye contact, by contrast, tends to suggest aggression or intimidation” (Thompson, 2009) 

The final stage of the NDM is the review stage. This is where you see what effect your action has taken and then take that information to start the process of the NDM over again. In this incident my action caused the detained male to stand up from his chair and aggressively say “This is Bullshit! Can’t you just give me a warning?” showing that when dealing with people there will always be an element of unpredictability however much you use studied techniques and the theories to keep the situation calm.

For every stage of the NDM every officer should also consider the Code of Ethics before moving onto the next stage. “The ten standards of professional behavior are the minimum standards that……confirmed Police Officers must maintain.” (Bryant and Bryant, 2018)

These are:

“1. Honesty and integrity 
I will be honest and act with integrity at all times, and will not compromise or abuse my position. 
2. Authority, respect and courtesy 
I will act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. 
I will use my powers and authority lawfully and proportionately, and will respect the rights of all individuals. 
3. Equality and diversity 
I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly. 
4. Use of force 
I will only use force as part of my role and responsibilities, and only to the extent that it is necessary, proportionate and reasonable in all the circumstances. 
5. Orders and instructions 
I will, as a police officer, give and carry out lawful orders only, and will abide by Police Regulations. 
I will give reasonable instructions only, and will follow all reasonable instructions. 
6. Duties and responsibilities 
I will be diligent in the exercise of my duties and responsibilities. 
7. Confidentiality 
I will treat information with respect, and access or disclose it only in the proper course of my duties. 
8. Fitness for work 
I will ensure, when on duty or at work, that I am fit to carry out my responsibilities. 
9. Conduct 
I will behave in a manner, whether on or off duty, which does not bring discredit on the police service or undermine public confidence in policing. 
10. Challenging and reporting improper behaviour 
I will report, challenge or take action against the conduct of colleagues which has fallen below the standards of professional behaviour” 
(College of Policing, 2014)


Simply these principles are used to make sure all decisions are ethical and are always in the public’s interest as we continue to police by consent.

	As the incident with the detained male unfolded he became more aggressive and both me and my colleague had to use physical force on the male under Section 117 P.A.C.E 1984, however first considering our policies and procedures by using force approved techniques (entangled arm lock and rear handcuffing). Therefore showing the NDM can be used in all scenarios, however how much the conflict level is, to maintain the public’s and the suspect’s human rights whilst taking into account all factors including cultural sensitivity and language barriers. Therefore I will continue to use these techniques in my Policing career and advise others to do the same whilst determining whether the use of force, and to what level, is necessary.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The following essay will reflect on an incident I have experienced working as a Police Constable for the South Wales Police where I have had to support witnesses and victims through the Criminal Justice system and how I use policing values where used to provide a satisfactory public service. Whilst dealing with witnesses and victims you must always keep in mind of their specific needs at that time. Most members of the public don’t come into close contact with crime or extreme circumstances in their day to day life, therefore it is always recommended to be empathetic to their situation. It is also worth noting that even if an individual does come into contact with Police and crime regularly the traumatic effects of a particular event can still have a major emotional impact on them so shouldn’t be ignored. Also alongside the initial impact of the crime their also may be factors making the victim or witness vulnerable including elderly, physically disabled, mental health illness, and physically disabled. Issues may also arising if victims or witnesses are in cultural, religious or sexual minorities as depending on the nature of the crime can also make them vulnerable. All these factors are not exhaustive, can be of varying degrees, and people are not limited to only one of these traits therefore it is professional for all people to be treated according to their needs instead of the commonly used phrase “threat others as you would like to be treated.”

In early November I was tasked alongside my tutor Constable to attend an address in which there had been an emergency call from a Male with autism who had went to the address to pick up his support worker to go on holiday together. However he stated when he got to the house, alongside his mother, his support worker wouldn’t answer her phone, all the doors were locked, all the lights were on, he could see her phone on her bed through the window, and her dog was still in the house although she had arranged for it to be put in kennels. He mentioned that they were all supposed to fly to Poland in four hours and hadn’t been contacted by her since 1am that morning. Whilst making our way to the call both me and my tutor had to consider all options and make sure we didn’t come to any conclusion until we had seen all the evidence to conclude the whereabouts and wellbeing of the female support worker. After conversing with the Male and his mother he conveyed to us that the dog inside could be prone to being aggressive and had bitten people in the past. However the Male said the dog had built a relationship with him and it would not attack him if he entered the property and would be able to lock the dog in a down stairs bathroom. The other option was to call the dogs unit to assist but they could take up to two hours to arrive. My tutor and I agreed to the option the Male had suggested due to the possibility that the Female could still be inside in a possibly life threatening situation and time could be a factor in her safety. However we agreed with the male that after dealing with the dog he immediately came straight back out of the house. The male decided not to keep this agreement and continued into the house despite my tutor and I calling him back therefore proving you must always prepare for unpredictability and dishonesty when dealing with people. The Male was therefore exposed to the sight of his support worker hanging from the upstairs bannister which caused him to experience shock and many negative emotions. 

	The first thing I established is that due to the circumstances this is considered a critical incident. A critical incident is “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community.” (NPIA, 2011). The first stage of victim/witness support in the criminal justice system is to manage them at the scene. “Survivors, victims or witnesses can understandably be upset and disturbed by their experiences of crime, anti-social behaviour, or other incidents.” (Bryant and Bryant, 2018) In this case I had to consider the family of the deceased female, the autistic male at the scene and the public. “It is important that officers are aware of these reactions and that sufficient time and space are allowed for people to communicate what they have experienced in the course of the incident under investigation.” (Bryant and Bryant, 2018) Whilst dealing with witnesses and victims at a scene of a crime/incident “it may be that practical and emotional support in the form of listening and reassurance is sufficient, but careful assessment might be required to determine whether additional support is required”(Bryant and Bryant, 2018) 

	As the male I was providing a Police service to had a mental/behavioural disability I had to consider the following that often oppresses and hinders this group in society:
· “  The tendency for disabled people to be marginalized, dehumanised and patronized
· A disabling focus on limitations rather than capabilities and potential
· A lack of awareness of the physical and attitudinal barriers that prevent disable people from becoming fully integrated in mainstream society; and
· A tendency to focus on dependency rather than empowerment” (Thompson, 2009)
Therefore I whilst communicating with the male I had to consider that “disabled people are often patronized or even treated like children. It, is essential, then, that we do not allow ourselves to fall unthinkingly into such destructive patterns of communication.” (Thompson, 2009) With taking this into consideration I decided to treat the male in accordance with his needs. I had knowledge that autism causes you not to pick up certain social cues therefore I decided to extra careful with my known verbal communication such as “adopting similar body postures and mannerisms” which therefore “communicates a positive attitude.”(Bryant and Bryant, 2009) I also made sure I paid extra attention on my listening skills such as “pay full attention to the other person as he/she is speaking and to avoid looking away…..Use verbal and non-verbal feedback to show you are listening” (Bryant and Bryant, 2009). With these techniques I managed to calm the male down and also provide him support with the mental health team working in the control room via them speaking with him on the phone.

	In this incident the next priority was to provide support for the family in there time of need. It is policy for the South Wales Police to deliver a death message in person with an officer in full uniform using. I proceeded to do this as the female’s mother visited the scene unexpectedly. I used similar listening and non-verbal skills previously mentioned in this essay whilst always referring to the deceased by her name out of respect to family. “Where vulnerability has been identified has been identified the person’s wishes should be discussed with them and met where appropriate. The support needs of witnesses, survivors and victims can change overtime.” (Bryant and Bryant, 2009) Taking the family’s needs into consideration I supported them by arranging a viewing with coroner, getting items of the deceased back to them and referring them to a charity named “To wish upon a star” which deals with the specific needs of grieving families who have lost someone 25 years old and under. It is also policy of the South Wales Police to refer anyone we consider vulnerable with a Public Protection Notice which goes to social services to determine the specific help they need. I referred the family and the male with Autism.

	The next step was to obtain statements for witnesses that had seen or contacted the female in her last moments. Again I made sure specific needs where met making sure the male with autism made a video statement instead of a written one as it is faster and requires less attention span which a lot of people with autism struggle with. Other considerations include an interpreter or an appropriate adult. It also worth noting that whilst dealing with victims making statements they can also provide a Victim Personal Statement which allows them to express the following:

· “Whether he/she wants to be told about the progress of the case
· Whether he/she would like extra support (particularly if appearing as a witness at a trail)
· Whether he/she feels vulnerable or intimidated
· Whether he/she is worried about the suspect being given bail
· If racial hostility is felt to be part of the crime, or if he/she feels victimized because of his/her faith, cultural background, or disability” (Bryant and Bryant, 2009)
If appropriate this statement can be read out in court if the victim chooses to.

	As a Police Constable the most important duty to do after all the initial enquiries is to keep the victims and witnesses informed. In this cases I made sure all the relevant people are updated weekly in person or at least over a phone call due to its critical incident status.

	In conclusion it is important to carry out your responsibilities and procedures in line with the relevant Codes of Practice, as a Police Constable, to support victims and witnesses through the Criminal Justice system as it builds confidence in this service for these people. Therefore building greater public confidence in the Police service and making people feel safe and comfortable they will be supported whatever their situation could be.

1593 words


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

	The following essay will reflect on an incident I have experienced during my time working as a Police Constable for the South Wales Police whereby I have had to conduct investigations whilst managing offenders and suspects, recording and retaining significant information, and adhering to the Criminal Procedure and Investigations Act 1996. Whilst managing offenders and suspects, just like victims and witnesses, you have to take into account all information as the circumstances to which they have come into contact with the police. Whether the offender or suspect has had previous contact with Police, positive or negative, can greatly affect their demeanour as well as the series of events that led up to them becoming an offender or suspect. Therefore all options and contingencies should be explored when managing offenders or suspects and conducting criminal investigations.

	Whilst dealing with managing offenders or suspects and conducting investigations as a Police Constable you will face many difficult decisions. Therefore I use the National Decision Model to aid me during this process.  “The National Decision Model seeks to provide the policy basis and ethical underpinning for taking action, or for not taking action.” (Bryant and Bryant, 2018). Therefore this model helps officers make difficult decisions in sometimes difficult situations. “In essence, the National Decision Model seeks to provide the policy basis and ethical underpinning for taking action, or for deciding not to act. Police officers might sometimes need to work outside of policy if the circumstances require, but justification and documentation is still required.” (Bryant and Bryant, 2018). The stages of the National Decision Model are the following:

· “Code of ethics-the policing principles and standards of professional behaviour;
· Information- Gather information and intelligence;
· Assessment- assess threat and risk and develop a working strategy;
· Powers and policy- consider powers and policy;
· Options- identify the options and contingencies;
· Action –take action;
· Review” (Bryant and Bryant, 2018)
These are all the stages you must go through as a Police Constable whilst always thinking back to the Code of Ethics at each stage. The Code of Ethics is based on the 10 standards of professional behaviour which is a guide towards officers working ethically and in the public interests. The 10 standards of professional behaviour are the following:

 “1. Honesty and integrity 
I will be honest and act with integrity at all times, and will not compromise or abuse my position. 
2. Authority, respect and courtesy 
I will act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. 
I will use my powers and authority lawfully and proportionately, and will respect the rights of all individuals. 
3. Equality and diversity 
I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly. 
4. Use of force 
I will only use force as part of my role and responsibilities, and only to the extent that it is necessary, proportionate and reasonable in all the circumstances. 
5. Orders and instructions 
I will, as a police officer, give and carry out lawful orders only, and will abide by Police Regulations. 
I will give reasonable instructions only, and will follow all reasonable instructions. 
6. Duties and responsibilities 
I will be diligent in the exercise of my duties and responsibilities. 
7. Confidentiality 
I will treat information with respect, and access or disclose it only in the proper course of my duties. 
8. Fitness for work 
I will ensure, when on duty or at work, that I am fit to carry out my responsibilities. 
9. Conduct 
I will behave in a manner, whether on or off duty, which does not bring discredit on the police service or undermine public confidence in policing. 
10. Challenging and reporting improper behaviour 
I will report, challenge or take action against the conduct of colleagues which has fallen below the standards of professional behaviour” (College of Policing, 2014)

Therefore to remain ethical during the following investigation I made sure I always used this model and followed the Criminal Procedure and Investigations Act whilst making decisions. “A criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” (Ministry of Justice, 2015)  The investigation I had to conduct was an alleged theft from a store. The suspect was being detained in a security room when my tutor and I entered the location which allowed me to witness the CCTV which showed a male matching the description of the male being detained grabbing clothing items and putting them into his bag. The first outcome I contemplated was using discretion during this decision. Discretion is “freedom of the individual officer to act according to his or her own judgement in particular situations” (Neyroud, 2011). Using discretion in this situation could involve giving the suspect a verbal warning and letting him go with no official record on Police systems. However I decided that this wasn’t ethical. I felt if I had let the suspect go with only a verbal warning then the store and the public would feel that justice hasn’t been served and that there are no sanctions for theft therefore not discouraging further offences of theft in the future.

The next option I considered was a Restorative Justice approach which is an opportunity for the victim and offender to come to an agreement and a chance for the offender to apologise. “They have the advantage of not criminalizing suspects but still deal with the incident to the victim’s satisfaction, and also amount to a documented clear-up for the police.” (Bryant and Bryant, 2018) However after gathering information via a background check on Police data bases I established that the suspect had previous convictions for theft and the South Wales Police Policy is that you can only receive one Restorative Justice Disposal for the same offence. Therefore I decided that a Restorative Justice Disposal was not an option I could consider. I then considered a “Penalty Notice for Disorder” for a fine of £90 if the amount stolen is under £100. However the items stolen were over the amount of £100 and the Police data base showed that the suspect had a previous history of not attending court dates. Therefore I established that the only decision that was serviceable and ethical was to arrest for the offence of theft to impose the relevant bail conditions.
The CCTV was taken from the store and stored as evidence and exhibited with the appropriate labelling and in an evidence bag to keep the integrity of the evidence. “The investigator must retain material obtained in a criminal investigation which may be relevant to the investigation. Material may be photographed, video-recorded, captured digitally or otherwise retained in the form of a copy rather than the original at any time, if the original is perishable; the original was supplied to the investigator rather than generated by him and is to be returned to its owner; or the retention of a copy rather than the original is reasonable in all the circumstances.” (Ministry of Justice, 2015) 
The suspect was then taken to custody to be interviewed where his solicitor was given disclosure on all the relevant events and evidence. This interview was then recorded as “material which may be relevant to the investigation consists of information which is not recorded in any form, the officer in charge of an investigation must ensure that it is recorded in a durable or retrievable form (whether in writing, on video or audio tape, or on computer disk)”(Ministry of Justice, 2015) 
After bail conditions were applied the suspect was then released on bail awaiting to attend court. In this case it was an anticipated guilty plea so therefore I had to put together the appropriate case file. “Material which may assist the defence at bail hearings or in the early preparation of their case remains, and where there is such material the certification on the Police Report (MG5/SDF) must be completed.” (Ministry of Justice, 2015)  This is handed over to the defence but is sanitised so the defence cannot obtain sensitive information from the victims or witnesses. “If there is any sensitive unused material the officer should complete a sensitive material schedule (MG6D or similar) and attach it to the prosecution file.” (Ministry of Justice, 2015)  
All relevant information should also be disclosed to the appropriate prosecution service. “In anticipated not guilty plea cases for hearing in the magistrates’ court the disclosure officer must give the streamlined disclosure certificate to the prosecutor at the same time as he gives the prosecutor the file containing the material for the prosecution case.” (Ministry of Justice, 2015)  It is important to remember that the role of the Police Constable is that of an impartial investigator and not a prosecutor. We simply gather and present the evidence to the appropriate services. I find this important to tell potential suspects and offenders as they sometimes feel we are the “judge, jury and executioner” and treat the Police service with backlash. Sometimes explaining that we are simply gathering evidence via interview or other means can calm the individual.
In conclusion it is important to adhere to the National Decision Model and stay to the principles of the Criminal Procedure and Investigations Act 1996 to help eliminate bias in decision making and keep the integrity in the Police during the investigation process, especially whilst managing offender and suspects.
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Interview preparation and performance








	I will put together an interview booklet with the interview memo and a few template questions for “no comment” interviews for offences we investigate regularly e.g Assault, Theft.
	My tutor, Sargent and myself.
	Before February 2020.

	
Dealing with conflict in public order situations.










	To be more firm during public order situations. Swansea Central has a unique night life atmosphere (WIND ST). Colleagues have made me aware that I am very patient during these situations letting people repeat certain information already explained. In public order situations I have been told that I need to more decisive to keep order.
	Myself
	Next After dark Shift. 

	Report writing.
















	I have had little experience creating hand on packages and report summary’s (MG15’s). In my previous employment I haven’t dealt with a lot of administration work. Therefore writing reports is a weak point of my work. I can improve these skills via repetition. 
	Myself
	February 2020

	Software navigation
	During previous employment I have not experienced similar software used in my current role. I feel I need to get a better “feel” for the software via repetition.
	Myself
	February 2020
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