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Introduction

This report is an evaluation of principles of sustainable tourism in Langkawi: Malaysia, this report will use the three pillars of sustainability (Molthan-Hill, 2017) and case studies to further analyse tourism sustainability in Langkawi. Butler’s life cycle model (Butler, 2006) and Doxey's Irridex model (Beeton, 2006, P.39) will be used to determine which stages Langkawi is at in both models, further looking into development recommendations. 

Langkawi is a cluster of many islands that are located north-west of Malaysia and is separated from its mainland by water channel; the islands are close to Thailand (Langkawi insight, 2022). According to Ignatius (2022) Langkawi is one of the most popular tourist destinations in Malaysia due to many reasons such as:

· Beautiful golden beaches,
· Breath taking landscape,
· Parks,
· Iconic landmarks and unique geographic location,
· Culture and heritage,
· Breath taking Aqua-marine views.

Othman (2016) suggests that ecotourism is a required measure to maintain Langkawi’s natural beauty and environment as it is a flourishing tourism destination which will provide extra revenues to Malaysia and should be conserved to be experienced and enjoyed.

























Sustainability in Langkawi.
[image: ](integotravel, 2022).
[bookmark: _Int_plrmLQ8V]The above diagram outlines the three pillars of Sustainability, the hospitality industry plays a significant impact on a destinations economic growth creating jobs and opportunities for the destination (Costa and Costa, 2022):
1. Social sustainability:

Social sustainability assesses the engagement within the local community: establishing diversity and inclusion, human rights, and community impact. Ignoring these factors may damage the destination's reputation and bring legal penalties (Hotel management network, 2022).

According to sustainable development (2021) Malaysia has transformed its economy and raised living standards.

2. [bookmark: _Int_DX94e0kh]Economical sustainability:

Economic sustainability means that resources should be safeguarded for both human and material things, to create long-term sustainable values by maximum use (Lof, 2018).

According to Aiman (2021) Malaysia has created Eco-free markets in 2019 to enable communities to gather and reuse or sell items in good condition, discouraging disposal to landfills, the eco-free market also gather items for donating to poorer areas.

3. Environmental sustainability:

Environmental Sustainability are destinations that work towards reducing carbon footprint by implementing eco-friendly practices (Oaky 2022).

According to Osman (2022) one of Langkawi’s many islands is to be become the lowest carbon emitted island by 2030, the Government is further creating plans for no carbon emissions by 2050.


Malaysia: Langkawi sustainability progress and success
Malaysia received recognition by the 5th national geographic traveler magazine in 2015 for its eco-tourism and was awarded the best eco-vacation: the success of Langkawi islands eco-tourism has inspired the Country to extend similar eco-tourism plans to other parts of the country to enhance economic growth (Gaitonde, 2019).
According to Sustainable development (2021) Malaysia has made the following progress:
· Transformed its economy: Moved to upper-middle economy from low economy in a small amount of time
· Raised living standards: Raising gross national income from $347 in 1970 to $10,118 in 2020
· [bookmark: _Int_bZP2MT4Z]Dropped poverty which reduced inequalities
· Economic recovery packs by government for those that suffered due to covid
· Enhanced food productions and constant improvements
· Affordable and Quality health care is constantly being improved via government programs
· Progressively tackling and managing climate change via climate Developemnt model
· Sustainable consumption by creating green markets
· Managing waste holistically: increasing renewable energy
· Malaysia’s South-south cooperation supports 144 developing counties
· Plans for 2030  agenda include low-carbon future

Sustainability specific to Langkawi (Aiman, 2021):
· Eco-free markets were created in 2019 for Langkawi's communities to gather and reuse or sell items in good condition, discouraging disposal to landfills, the eco-free market also gather items for donating to poorer areas 
· Introduced a new roadmap paying attention to environmental issues: mixing old and new developments, major walkway arrangements, green open space.
· Renewable energy research and implementations

Malaysia sustainability Failures:

William (2022) claims there is a lot of green washing in Malaysia and sustainability is dead, these are some of his findings:
· [bookmark: _Int_bEsBPhEt]Local sponsors failed many claims of sustainability
· [bookmark: _Int_Bvr5X1UV][bookmark: _Int_sy8fBiPe]Respondents had to express an interest in the Sustainable development goals before completing the survey: local people were not allowed to answer questions unless the supported the agenda making surveys inaccurate as it did not survey the general population
· 81% had no commitment to sustainable development goals
· 86% did not receive sustainable financing
· 95% cooperate respondents did not budget for sustainability

McIntyre (2021) observed several failures in sustainability such as:
· Accumulated plastic waste in the sea, floating as neighboring Thailand
· Pollution from water sports
· Small business requires more incentives and education to adapt to better sustainability measures
According to Jay (2022) there are laws against littering in Malaysia but very few people both locals and tourists abide by these as there is not any real consequence for littering, so it is common for people to throw plastic bottles, take away containers, cigarette buds anywhere. These actions are a consequence of a reaction to the environment clogging up drains and polluting the sea.



Butler’s Tourism Life cycle model


[image: ]This diagram shows Butler’s Tourism model (Thiel-Ellul and Navarro-Jurado, 2015).


[bookmark: _Int_23izSMPS]Dr Stainton (2022) explains Butler’s Tourism life model as 6 stages of tourism, Langkawi has surpassed all stages and is on stage 6 which is Decline or rejuvenation: the final stage is where tourism will decline unless a plan to rejuvenate is executed. Hanif (2022) mentions in an article that Langkawi stays Malaysia's top tourism destination even through it has reached its peak, Hanif highlights the following:

· Langkawi's tourism contributes to the economy by creating job opportunities
· Tourism enriches, increases appreciation for local customs and traditions
· Tourism expands local trades
· Due to Covid In 2021: Malaysia had decline in the number of foreign tourists by 95%, which effected over three million Malaysians who depend on the tourism
· April 2022 covid restrictions were loosened which allowed tourism to bring back businesses.

[bookmark: _Int_Hs6hvnUW]This is all evidence that a plan is a requirement to rejuvenate Langkawi's tourism industry whilst all tourism recovers from the pandemic, Malaysia faced a tourism collapse in 2021 according to Bethke with plans to pick up after lockdown restrictions were lifted (2021).






Doxy’s Irridex Model


[image: ]Scholtz (2014)

[bookmark: _Int_QgGsHE0h]Doxy’s Irridex model is designed to understand how residents feel about tourism as tourism grows. This model suggests residents build annoyance and frustration as tourism grows but initially like the idea of tourism (Dr Stainton, 2022).
In a Journal by Mohd et al (2020) a study investigated resident's feelings toward tourism in Langkawi, revealing that residents perceived impacts of tourism depending on how much they would affect their livelihood. The more dependent they were on tourism, the more positive they were toward tourism development. This does not support Doxey’s Irridex Model: according to this study residents support tourism on the island. 
According to Bloodworth (2018) residents are happy with tourism as Langkawi's main income source is from tourism however this has impacted the earth due to illegal tours provided by a handful of locals who will not take training provided to enhance sustainability. 
Eco-friendly Hotels in Langkawi 
According to travel myth (2022) a Hotel is a eco-friendly when adjustments are made to make it energy efficient, here are some of the echo friendly measure used:


✔ Built from sustainable resources
✔ has an environmental policy statement
✔ The structure is designed to reduce the need for air-conditioning using air flow methods
✔ The structure is designed to reduce the need for lighting and heating
✔ has eco-friendly initiatives
✔ collect and re-use Rainwater
✔ cleaning products are not toxic or chemical
✔ using organic food produced locally
✔ LED lighting
✔ Environmental manager
✔ Carbon footprint is measured by accurate CO2 measurement tool
✔ scooter or bicycles provided to guests
✔ encouraging guests to re-use towels by using signs stating towels will only be changed upon request
✔ Compost organic waste
✔ Automated systems that turns off the light and electrical appliances when guests leave their room


[bookmark: _Int_WyZqHyjt]The Future: plan towards sustainability
[bookmark: _Int_tIBhdHrv]The covid pandemic closed tourism globally and Langkawi is no exception to this however Malaysia plans to restart tourism first in Langkawi with a new focus on sustainability (Ferrarese, 2021):
·  A new focus on ecology and eco-tourism
· A pilot scheme to reopen eco-tourism spaces like the 550-million-year-old geo-forest
· Langkawi was protected by sea and aqua-marine which helped reduce the effects of Covid compared to mainland Malaysia
· A three-phase Langkawi Tourism Recovery Plan 2021-2022 – introduced by the Langkawi Development Authority
· Plans to Rebrand Langkawi as covid-free

McIntyre (2021) suggests:
· Perusing sustainability and eco-traveling is financially more convenient due to commodities raising in price: promoting yachting as a eco-friendly
· Langkawi consists of 99 islands, these can be preserved and developed for eco-tourism focusing on sustainability
· [bookmark: _Int_AwuO3o4m]Enhance curiosity to explore islands geology heritage using rock formation to discover history and origins

[bookmark: _Int_ZGkUqCQX]Jay (2022) emphasizes that even though there are laws and signboards listing penalties for littering no one really pays attention due to lack of consequences; real reinforcement needs to be established for a change to take place. People can lower littering by keeping their waste on them until they get home or back to their hotel.











Summary


Langkawi is a cluster of many islands that are located north-west of Malaysia, the Islands are the most popular tourist destinations in Malaysia due Breathtaking golden beaches, landscape, Aqua-marine views and Culture and heritage. Ecotourism is a required measure to maintain Langkawi’s natural beauty and environment as it is a flourishing tourism destination which will provide extra revenues to Malaysia and should be conserved to be experienced and enjoyed. 

The hospitality industry plays a significant impact on a destination's economic growth creating jobs and opportunities for the destination. Malaysia has transformed its economy and raised living standards through many sustainability programs such as the Eco-free markets to enable communities to gather and reuse/sell items in good condition, discouraging disposal to landfills. One of Langkawi’s many islands is to be become the lowest carbon emitted island by 2030, the Government is further creating plans for no carbon emissions by 2050.


[bookmark: _Int_wBx83azg]Looking at Butler’s Tourism life model: Langkawi is on stage 6, which is Decline or rejuvenation: requiring a plan to prosper. Langkawi is Malaysia's top tourism destination even through it has reached its peak. Due to Covid In 2021: Malaysia had decline in the number of foreign tourists by 95%, which effected over three million Malaysians who depend on tourism which further highlighting the importance of a plan to prosper.


Malaysian resident's feelings toward tourism in Langkawi seems to be different to Doxy’s Irridex model ideology as the more dependent they are on tourism, the more positive they were toward tourism development.

Langkawi consists of 99 islands, these can be preserved and developed for eco-tourism focusing on sustainability, Plans to Rebrand Langkawi as covid-free, enhance curiosity to explore islands geology heritage using rock formation to discover history and origins and a pilot scheme to reopen eco-tourism spaces like the 550-million-year-old geo-forest. Plastic waste is another issue as littering is common in Malaysia due to relaxed laws and no real consequences, this needs to be addressed though real law reinforcement and penalties to help the enviroment.







Reference:

Aiman. (2021). Langkawi Municipal Council (MPLBP) – Towards A Sustainable Green Island. Available at: https://www.lccf.my/langkawi-municipal-council-mplbp-towards-a-sustainable-green-island/


Beeton, S. (2006). Community Development Through Tourism. Austria: Land Links.

Bethke, L. (2021). COVID: Malaysia's tourism sector faces collapse. Available at: https://corporate.dw.com/en/covid-malaysias-tourism-sector-faces-collapse/a-60030897 (Accessed: 1 December 2022)

Bloodworth, A. (2018). Trouble in Paradise | The Malaysian Island Being Destroyed by Tourism. Available at: https://amuse.vice.com/en_us/article/negmmb/langkawi-malaysia-island

Butler, R. (2006). The Tourism Area Life Cycle. United Kingdom: Channel View Publications.

Costa, V. Costa, C. (2022). Sustainability and Competitiveness in the Hospitality Industry. IGI Global. Available at: https://doi-org.ezproxy.uwtsd.ac.uk/10.4018/978-1-7998-9285-4. 

Dr Stainton, H. (2022). Butler’s Tourism Area Life Cycle Model: A simple explanation. Available at: https://tourismteacher.com/butlers-tourism-area-life-cycle-model/#0-what-is-butlers-tourism-area-life-cycle-model  (Accessed: 25 November 2022).

Dr Stainton, H. (2022). What is Doxey’s Irritation Index and how does it work? Available at: https://tourismteacher.com/doxeys-irritation-index/

Ferrarese, M. (2021). Malaysia to restart tourism first in Langkawi, with a new focus on ecology, sustainability and its Unesco Geoforest park. Available at: https://www.scmp.com/lifestyle/travel-leisure/article/3144774/malaysia-restart-tourism-first-langkawi-new-focus-ecology

Gaitonde, A. (2019). Malaysia’s eco-tourism thrives with stakeholder participation. Available at: https://eco-tourism.expert/en/expertise/malaysia-s-eco-tourism-thrives-with-stakeholder-participation



Hanif, A. (2022). Langkawi remains Malaysia’s top holiday destination for all travelers. Available at:https://themalaysianreserve.com/2022/10/11/langkawi-remains-malaysias-top-holiday-destination-for-all-travellers/ (Accessed: 25 November 2022)

Hotel management network. (2022). Social Sustainability in Travel & Tourism. Available at: https://www.hotelmanagement-network.com/social-sustainability-in-travel-tourism/#:~:text=Social%20sustainability%20performance%20is%20one,and%20safety%2C%20and%20community%20impact. (Accessed: 1 December 2022).

Ignatius, C. (2022). Langkawi Voted 4th Best Island to Visit in Asia. Available at:
https://www.businesstoday.com.my/2022/10/12/langkawi-voted-4th-best-island-to-visit-in-asia/  (Accessed: 25 November 2022). 
Integotravel, (2022). What is sustainable tourism? Available at: https://integotravel.com/blog/difference-between-sustainable-tourism-and-responsible-tourism/ (Accessed: 1 December 2022). 

Jay, S. (2022). Couple collects 400kg of trash on walk to Langkawi. Available at: https://www.freemalaysiatoday.com/category/top-lifestyle/2022/08/07/couple-collects-400kg-of-trash-on-walk-to-langkawi/

Langkawi insight. (2022). Langkawi Location. Available at: https://www.langkawi-insight.com/langkawi_000003.htm (Accessed: 25 November 2022)

Lof, R. (2018). Economic sustainability. Available at: https://www.hig.se/Ext/En/University-of-Gavle/About-the-University/Environmental-Work/What-is-sustainable-development-at-HiG/Economic-sustainability.html 


McIntyre, I. (2021). Eco-friendly and sustainable approaches needed for tourism to bounce back. Available at: https://www.thevibes.com/articles/lifestyles/34845/eco-friendly-and-sustainable-approaches-needed-for-tourism-to-bounce-back


Molthan-Hill, P. (2017) The Business Student's Guide to Sustainable Management: Principles and Practice. 2nd ed. United Kingdom: Taylor & Francis.

Mohd et al. (2020). Residents’ Attitudes toward Impacts of Tourism: A Case Study of Langkawi, Malaysia. Malaysian Management Journal.

Oaky. (2022). Sustainability in the hospitality industry. Available at: https://oaky.com/en/blog/sustainability-in-the-hospitality-industry 


Osman, H. (2022). Langkawi's Pulau Tuba to become Malaysia's first low-carbon island by year-end. Available at: https://www.nst.com.my/news/nation/2022/08/823470/langkawis-pulau-tuba-become-malaysias-first-low-carbon-island-year-end 

Othman, J. (2016). Ecotourism to Sustain Scenic Beauty of Pulau Langkawi, Malaysia. Available at: https://www.researchgate.net/figure/A-diagram-suggests-the-outcomes-of-ecotourism-practices_fig1_298297967 (Accessed: 1 December 2022).

Scholtz, M. (2014). Figure 2. Available at: https://www.researchgate.net/figure/Doxey-s-Irridex-model-Source-Adapted-from-Reisinger-2009221_fig2_311232372 


Sustainable development. (2021). Malaysia. Available at: https://sustainabledevelopment.un.org/memberstates/malaysia

Thiel-Ellul, D. and Navarro-Jurado, E. (2015). Destination life cycle. Available at:
https://link.springer.com/referenceworkentry/10.1007/978-3-319-01669-6_321-1#Fig1 (Accessed: 25 November 2022), 
Travel myth. (2022). eco Friendly Hotels in Langkawi. Available at:  https://www.travelmyth.com/Langkawi/Hotels/eco_friendly
William, G. (2022). Is sustainability dead? Available at: https://www.freemalaysiatoday.com/category/opinion/2022/09/28/is-sustainability-dead/





2

image4.png
Positive

Feelings towards tourists

Negative

Euphoria

Irtation

Number of wuﬁw





image3.png
Number of tourists

CRITICAL RANGE OF
ELEMENTS OF





image2.png
SOCIAL
Social variables dealing with
community, education.
equity. social resources,

health, well-being. and
quality of life.

EQUITABLE

ENVIRONMENT ECONOMIC

Environmental Economic variables
variables dealing with the

relating to the bottom line and

conservation of cashflow.

natural
resources.





image2.jpeg
- W=l
BT A ] |) j

B RLLI





