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Executive Summary
The report analyses five existing business intelligence trends which are going to have higher influences in all industries in the following years. It focuses on connected cloud, data governance and security, augmented analytics, API economy and automation, and natural language processing trends. For each of these trends, the concept, application, pros, and cons, together with the future opportunities and market dynamics are analysed in this report with a conclusion on the main points.
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[bookmark: _Toc119517184]Introduction
The concept of business intelligence (BI) includes all processes and technicalities with infrastructural settings that assist collection, storing, and analysis of data based on company activities. The idea is to generate more logical and data-driven decisions which quicken adaptability and remove inefficiencies using technical support. The following figure helps to anticipate the workings of a business 
intelligence in the modern work setting.
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Figure 1: Business Intelligence Workflow
(Source: Tableau, 2022)
It is important to note that all organisations have some questions to address during their operations (Tableau. 2022). However, most of these questions are related to existing operations, returns, gaps, and plans (Tableau. 2022). The answers lie inherently in the scopes of visualised data using technologies. The report addresses five major BI trends in the market. 
[bookmark: _Toc119517185]Explaining Existing Business Intelligence Trends
[bookmark: _Toc119517186]Connected Cloud
The use of cloud adoption and connected Cloud has been most prominent in the Covid-19 pandemic. All industries have faced an emergency mode with the challenges of remote working. The convenience in remote interactions has only been possible with the use of internet connectivity and cloud-based software (Select Hub. 2022). The cloud storage option is already existing in many devices for storing files and photos. It is used to save phone spaces from overcrowding. However, the connected cloud has been used extensively to evaluate data models, and sources, and even for cloud-based computing. Irrespective of the sectors, organisations have used cloud-based solutions to consult, meet, or even complete their tasks from respective locations. The adoption of cloud analytics is expected to evolve further as global operations have been integrated into faster and more convenient cloud-based interactions. However, businesses have also noted that many cloud-based systems are operational at once. It not only lowers the efficiency of the feature but also complicates the data flow with risks of data breaches. Thus, the most conventional option has been the use of an umbrella solution that connects multiple software under one platform. Both public and private cloud solutions are expected to be deployed from 20 to 40 per cent by 2023 (Select Hub. 2022).
[bookmark: _Toc119517187]Data Governance and Security
On the one hand, companies have begun acknowledging the value of data analytics in core operations. On the other hand, businesses have also recognised the stakes of using data tools online and in cloud space. Data governance is a fundamental process that helps organisations to manage data assets, operational infrastructures, and architectures (Duvier, Anand, and Oltean-Dumbrava, 2018). It is this feature that helps companies to empower mainstream processes, people, and technologies in an understandable relationship. Modern BI solutions have mandated the use of data governance to maximise the analytical value (Duvier, Anand, and Oltean-Dumbrava, 2018). Data security is another pivotal element in the success of BI features. Given that most of the data operations are occurring on a cloud, it is crucial to secure the flow of information from one point to another through end-to-end solutions. Several data breaches have also been acknowledged with the inclusion of data analytics and cloud-based decision-making. Prominent technical giants have faced cyberattacks that impose severe constraints on their assets. Experts have also researched that cyberattacks are common for all sizes of businesses (Duvier, Anand, and Oltean-Dumbrava, 2018). Thus, data security comes in association with governance software. It is also deduced that as long as data usage and online operations would exist, data security is going to evolve in all organisations.
[bookmark: _Toc119517188]Augmented Analytics
Augmented analytics results from the combination of artificial intelligence and machine learning. It is purposed to help non-technical users in creating advanced data models and analyses and even derive key information for decision-making (Pyle and José, 2019). The rise of this feature has helped organisations to handle both complexity and scales of data using data collection and cleaning and insight generation. Thus, one can claim that augmented analysis makes data accessible to more businesses from cloud space. Again, it gives business the advantage of asking right questions and deriving valuable answers in a conversational language (Pyle and José, 2019). However, the ease of the language here arises from the integration of another BI feature known as NLP. The AI features help the system to give useful suggestions supported by relevant insights from big data. A major example of augmented analytics is noted in smart city and offices programmes of different countries and organisations (Glover and Trehan, 2020). One should also understand that augmented features help businesses to address behavioural datasets apart from sales and distribution information. The platform is an added benefit which eases the stress of decision-making using a wide range of data. The trend is also expected to support agricultural practices in future like detecting soil temperatures, water contents, and pests (Pyle and José, 2019).
[bookmark: _Toc119517189]API Economy and Automation
An interesting finding when analysing BI trends is the alignment of software production over purchasing in business organisations. The reason is the cost-effectiveness and integration efficiency of the programmed software over purchased ones with business elements (Select Hub. 2022). The API economy helps companies not only create software that meets expectations but also can upgrade and integrate other software operations under one channel. For example, viewers can now move from Facebook to a webpage without even exiting the application (Gartner. 2021). The tailored solution to move between applications is programmed within the operating systems of the devices used. However, businesses can use their software that integrates analytics, data changes, and data security under one automated system. The success of the trend is traced from a study where 60 per cent of the existing organisations globally have built such independent channels (Gartner. 2021). On the one hand, the API economy enables the software to read big data and analyse the inputs as legible data insights. On the other hand, automation features help the system to quicken interpretations and decision-making. Additionally, the blend of the API and automatic features help to manage complex data volumes, eliminating all errors from manual data processing (Gartner. 2021).
[bookmark: _Toc119517190]Natural Language Processing
International projections show that the NLP market is expected to rise to 48.46 billion in 2026. Currently NLP features are worth 10.72 billion dollars as per 2020 records (Mordor Intelligence. 2022). The benefit of this feature is in its ability to bridge the gap between humans and machines, eliminating the need for a programming language. The best example to cite for an NLP inclusion is the voice-based search and command option in phones and laptops. Natural language generation enables the software to generate answers that are easy to code for the machines (Mordor Intelligence. 2022). One of the key takeaways here is the scope of NLP in quick insight interpretation and data visualisation for conversational languages. It can break the barriers for non-skilled users as they can explore analytical insights just by using voice commands. The application of NLP ranges from conversational chatbots in websites and pages (programmed under AI), contact call centres and customer support, and consumer-based engagement facilities (Mordor Intelligence. 2022). The BI application is also noted in unstructured text analytics and voice-driven dashboards. Critics also expect strong competition between computer vision and NLP as dominant AI software for businesses. The benefit of direct interaction makes NLP a long-term business trend.
[bookmark: _Toc119517191]Conclusion
It is generalised from the report that multiple business intelligence trends are expected to take over core organisational functions in the next few years. The concept of BI discussed is rightfully executed through the discussed BI features and trends being popularised. An interesting generalisation here is that all organisations are aiming to incorporate BI tools in easing the work experience for non-skilled employees and customers. It, therefore, highlights the conventional shift in business model, focusing on experiences over efficiencies. The report identifies only a few of the future technologies which would determine the competitiveness of organisations under technological parameters.
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