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[bookmark: _Toc5183670]Introduction 
For ensuring that a company is growing and progressing, it is necessary not only to encourage but also to nurture the skills and competencies of its workers so that they develop the ability of what they are expected to be delivery and accomplish goals for which they have been employed. One of the biggest assets of a company is its workers and it is extremely essential for it to nurture its employee skills since they are helpful for ensuring their growth and enhancing its productivity, operations and revenues (Chelladurai and Kerwin, 2017). However, whenever an employer is hiring, there are certain set of skills that are looked forward to be possessed in the employee who is being hired. In this report, discussions will be made regarding the various employability skills required as a graduate student for looking for employment opportunities within the health and social care sector according to the Gibbs reflection model. It will be discussing both the perspective of employees as well as employers regarding employability skills. 
[bookmark: _Toc5183671]The perspective of an employer trying to recruit in the health and social care sector and the relevant employability skills needed by the employer 
Identification of five skills 
Whenever an employer is hiring new candidates, there are five diverse kinds of employability skills that he or she considers in order to ensure that the candidate can be meeting the requirements for which he or she is being hired and can match with the culture of the organisation. According to Collet et al. (2015), no matter what the industry or sector is, in order to attain higher productivity, better reputation and improved growth, employers are always looking forward to candidates who possess communication and interpersonal skills, integrity, ethical conduct, leadership skills, critical and creative thinking skills as well as possesses teaching competence. In the health and social care sector, all these skills are required being possessed in employees for ensuring that the operations of the organisation are being performed smoothly and patients are being provided with all sorts of services needed without any issues in the workplace.
· Communication and interpersonal skills - Candidates having good communication and interpersonal skills possess the ability of confidently communicating with fellow workers along with being able to find out the importance of the basic communication requisites, for example, the means of non-verbal communication (Hargie, 2016). Skills must also be possessed for listening to others.  
· Critical and creative thinking skills - Through these skills, employees are enabled to analyse and solve the various problems in the workplace, which can be either personal or professional and social as well (Hasan et al., 2016). This skill helps employees in going out of the box for handling critical circumstances by nourishing creative thinking among fellow workers. 
· Integrity and ethical conduct - The candidates who possess integrity and ethical conduct are able to ensure ethical consideration even when situations are diverse, for example, in case of workplace conflicts or conflicts in interest (Engelbrecht et al., 2015). In order to do so, learners must have awareness of all relevant professional codes of conduct while ensuring maintenance of workplace standards and disciplines. 
· Leadership skills - According to Robertson (2016), leadership skills help employees to provide guidance to fellow team members, thereby letting them understand the importance of teamwork by working together for contribution to success of an organisation. Abilities of encouraging, motivating, mentoring and influencing must also be present.  
· Teaching competence - Comprising of teaching skills are helpful for employees for providing clear instructions and helping fellow workers in explicit learning and understanding (Mansfield et al., 2016). They must also possess the ability to identify effectual skills of teaching and need to make other members of the team realise the outcomes of learning. 
[bookmark: _Toc531650543]Identification of level of competence for each skill
Starting from the growth of an organisation to its success, almost every aspect depends on the skills that its employees possess, since these skills help organisations in gaining good reputation and providing best services to clients (Van Scheers and Botha, 2014). All students seeking for good opportunities of employment should be having the capacity of identification of skills and competence levels within themselves. According to Canale (2014), competencies refer to the structured guidance of a specific set of defined behaviors that all students or employment seeking candidates require developing with suitable identification and evaluation. 
· The student must be possessing proper listening skills so that they can be receiving feedback from not only peers but also fellow workers, junior researchers and all other relevant people. It will also be better in case if the learner has effectual IT or technical skills, health and social care sector is integrating technologies to carry out their work. 
· The learner should possess the skills for conceiving various new ideas and thoughts using which the current situation of their knowledge could be enhanced and such ideas require being applied to several situations innovatively. 
· For enhancement of level of competence for integrity and ethical conduct, candidates require learning from a training course for graduates on ethics. They must be able to go “above and beyond” in terms of care and service they provide to others. 
· For enhancing competence levels in the skills associated to teaching, learners must experience a seasonal training or go through teaching assistantships. This will be helpful for leading a team in a care setting. In addition, skills such as awareness, interpersonal, communication as well as multi-cultural sensitivity also require being possessed within learners.
[bookmark: _Toc531650544]Identification of competence levels of the skills required to be developed
From the above discussion, the competence levels and skills, which employers seek when hiring new candidates in the health and social care sector have been understood. However, there are some common competencies that every employee requires being developed within them when working in any organisation for the delivery of best possible outcomes. They include the following - 
· The learner requires the development of competencies regarding being supportive, encouraging as well as patient. This is because as a care provider, they have to support clients in enabling them for leading their daily lives, for which they have to be supported and encouraged. He or she also requires being patient while dealing with them. 
· Employees who will be hired must also be possessing professionalism. This is because having a professional approach helps health and social care workers in building good relationships of work with team members. 
· Time management skills must also be possessed within the candidates since the lives of patients in a health and social care organisation can be literally depending on the timeliness of its employees. In addition, a flexible approach is also required being possessed within the employee. 
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	Skills
	Strengths
	Weaknesses
	Opportunities 
	Threats

	· Critical and creative thinking skills
	Self-rectification, monitoring and self-direction will be the strengths for my learning. 
	Gaps can be there between my thoughts and other thoughts while my critical thinking can be out casting from the society on a whole 
	Scope of expansion of both knowledge and imagination is present. Learning and self-assessment can also be improved for becoming more rational. 
	Non-acceptance of newly developed ideas, social threats can be the common threats. 

	· Communication and interpersonal skills
	Confidence, friendliness, concision, clarity 
	Lack of adequate communication skills, which can be destroying workplace relations and incorrect decision-making  
	Improvements in verbal as well as non-verbal communication can be brought about 
	Jealousy and anger or short-temperedness can be a major challenge 

	· Leadership
	Good communication, social skills, power of convincing and motivating along with determination and confidence are the strengths. 
	Weaknesses include excess connectivity as well as the failure to set clear expectations. 
	Opportunities for maintaining effectual teamwork for motivating others while fixing their goals. 
	Common threats include distrust, stagnancy and dislike. 

	· Integrity and Ethical Conduct
	Trust, belief and reliability could be motivating and inspiring others. 
	Obligations regarding enforcements along with enmity for being transparent and honest 
	Opportunities will be high in case if friends and co-workers are supportive 
	Legal and cultural challenges can be experienced while dishonesty and enmity from co-workers can be high. 

	· Teaching Competence
	This skill has enhanced social and communication skills and helps in showing the right track to co-workers 
	Teaching skills could be irrelevant in certain circumstances when co-workers are not ready to listen or accept whatever is being taught. 
	Creativity, emotional intelligence, and enthusiasm can resolve conflicts effectually 
	The basic threats include non-acceptance, ignorance, disrespect and insults. 


(Source: Created by the learner)
SMART Goal 
The term SMART goal stands for “Specific, Measurable, Acceptable, Realistic and Time bound” that is able to provide a direction of what individuals are looking forward to accomplish. They are essential to set goals smartly for attaining targeted objectives. To gain employability skills successfully, there should be a suitable goal setting. Through the medium of SMART goals, students and job seekers can be attaining great employability and academic skills. 
Short-term goal 
It is through my current realities that I require planning for my future. My plan for the future years is becoming a healthcare professional and being a part of the health and social care sector. However, for becoming a healthcare professional, I require developing my personality. In order to do so, the knowledge, competence and skills possessed by me are going to act as strengths for the personal development plan. In addition, I also need developing the communication skills I have and recognise own and others’ potentials to create a triumphant self-development plan. For doing so, however, I require training. I also want to develop the time management skills that I have. 
Medium term goal 
On the first place, I want the enhancement of all aspects of mine. I look forward to acquiring detailed knowledge on the health and social care field for developing my employability sills, which is a major aspect of my medium-term goal. However, I also require being an honest human, which will be shaping up my career with sense of responsibility and sincerity. I must also be serious and work hard even when things at the workplace will not be smooth and goals that I will be setting should be according to my capacity and potentials. However, I am of the opinion that my skills, confidence and aspirations will facilitate me to become a good human along with having a recognized career and finding out appropriate employment opportunities.
Action plan 
	Goals 
	Activities 
	Time required

	To improve verbal as well as non-verbal communication 
	Practicing on improving communication, undergoing training sessions and giving speeches and presentations in class 
	1 month 

	To enhance learning and self-assessment skills 
	Development of a personal grading system and keeping reflective journals 
	3 weeks 

	To improve leadership skills to a further extent 
	Leading groups in the class during graduation and managing teams as well as its tasks 
	1 month 

	To build teamwork capacity further 
	Working in groups with classmates 
	2 months 


(Source: Created by the learner)
It is not possible for every individual to possess every skill. The skills, which are absent in me will be developed in case if they are essential for my personal development. I require evaluating the present situation of my life and all other aspects before fixing my aim and targets. I should also be having a clear image of things I aim to accomplish and the place where I am able to spot myself in the future. I also require setting deadlines for all my tasks and targets while considering both opportunities and threats for creating an effectual personal development plan. 
[bookmark: _Toc5183673]Conclusion 
Thus, the skills and competencies that are required being developed in order to secure a good job in the health and social care sector as well as to improve the career opportunities in the sector have been determined from this report. It has also been helpful for gaining an understanding on the significance of the preparation of a personal development plan for securing a good job in health and social care. The report has also been assistive in order to find out the strengths and weaknesses of an individual in relation to the employability skills needed while focus should be made on threats and opportunities in order to set targets and goals. This study has also been helpful in order to find out without possessing proper employability skills and ensuring their development. 
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