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© Reflect

Consider the quote by Aristotle:

“The aim of art is to represent not the outward
appearance of things, but their inward significance.”

Is this something you agree with?
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© Reflect

Consider the quote by Aristotle:

“The aim of art is to represent not the outward
appearance of things, but their inward significance.”

Now look at the website below:
[ Information is beautiful (c.2022)

Take a moment to look through some of these beautiful
charts. Do you think that these are works of art? Or do
they manage to convey more meaning because of the way
that they have been drawn?
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@ Network

Create a chart for a piece of research you are currently
undertaking. You should create it following the ‘Visual
Hierarchy’ that has been previously discussed.

Discuss your chart with your peers submitting your
chart to the forum.

What do they think? Can you improve?
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9 Reflect

Consider why a researcher might use
qualitative research methods and list some
benefits and disadvantages of this.

Do qualitative methods suit all research?

What are the limitations of qualitative
research methods?
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X Apply

Take at least 15 minutes to write out your plan on
how you would organise your data.

« Will you adopt any of the suggestions as above?
Do you have any further points to add?

» You may want to consider where you may store the
recording files - cloud storage, USB, etc. What are
the benefits of cloud storage?
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Reflect

Write a post in your Module Blog

considering:

» Why is it important to begin to
organise your qualitative data before
data collection?

« How will this affect your planning for
your qualitative research in future?
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O Reflect

Being able to sort your data and identify
themes and patterns is the next stage in
qualitative analysis and is often where your
research starts to get exciting!

« Do you see patterns and themes in your
everyday life?

» How do you recognise them and what do
they look like?

Write a couple of sentences describing what
a theme or pattern is.
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< Apply

Create your own Theme Table template that you could use for your data.

You can use Microsoft Word or Excel to create your table as follows.

m_ Initial COde

Name of person A copy and paste of an interesting part of their transcript. A code that you would assign to it.
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 Check

Question 1of 1

Familiarising yourself with the data

Generating initial codes

Identifying themes

Reviewing the themes

Giving your themes a name

Writing about your themes

pasy
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[ Hi, my name is Jordan and | now live and work in Swansea. | moved here from
North Yorkshire to study business at the University of Wales Trinity St David.

9 ReﬂeCt In the 1990s, when | was first a student, | attended a lecture that inspired me

to collect video games. At the time we all played video games in the student

halls and later we competed against Manchester. My hobby has grown so
When you look at the example much that | now have over 2000 games and the old consoles that go with
video transcriptions made from them.
Diet, joite otm, Az aimel A, \ Recently my collection was featured in a museum exhibit in my hometown. /'
can you identify what themes . _
are the ones that appear to be
significant?

Can you think how would you
go about doing this as well as
creating the evidence to be
referenced in the future?

If you would like to view those
transcriptions again, select the
characters.

Dewi Anwen Araf
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O Reflect

Take some time to reflect on what you
already know about the importance of
networks.






image57.png
Hi, my name is Dewi. | studied for a nursing qualification at the university,

having previous lived in Exeter.
O Reflect
A major incident during my time at UWTSD was that | caught chicken pox. It

left me with this scar that I've got on my forehead. | was embarrassed about

When you look at the example it at first, but | make a joke of it these days. | say it is a shark bite.

video transcriptions made from The big thing that | now do since uni is that | play football in an amateur
Dewi, Jordan, Anwen and Araf, league. I've been doing that since | was at university.
can you identify what themes

are the ones that appear to be
significant?

Can you think how would you
go about doing this as well as
creating the evidence to be
referenced in the future?

If you would like to view those
transcriptions again, select the
characters.

Anwen Araf
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Thanks for giving me this opportunity to talk about my life.

9 Reflect A big thing that happened when | was in my 20s and studying was that |
caught malaria. I've always lived in Swansea, so | have been interested in

travel. This was inspired when a charity that made a presentation in class

invited us to go to Africa. It's there where | caught it. While all my colleagues

When you look at the example X R . 3
were working at an African village | had to go to hospital.

video transcriptions made from
Dewi, Jordan, Anwen and Araf, It hasn't affected me as | still travel to amazing places.
can you identify what themes

are the ones that appear to be
significant?

Can you think how would you
go about doing this as well as
creating the evidence to be
referenced in the future?

If you would like to view those
transcriptions again, select the
characters.

Araf
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| am most on it that you are interested in my experiences before joining
university. My name is Araf, | have been studying for PgCert which | took after

9 Reflect my graduation. | have always had an interest in education as both my parents
were teachers.

I love to keep fit. | tend to run at least 10 miles every week and at weekends.
Sometimes | compete in events. This started when | did my first Triathlon at
Tenby beach in my first term, but | broke my leg in a scooter accident later
that year so | don't compete anymore.

When you look at the example
video transcriptions made from
Dewi, Jordan, Anwen and Araf,
can you identify what themes

are the ones that appear to be
significant?

Can you think how would you
go about doing this as well as
creating the evidence to be
referenced in the future?

If you would like to view those
transcriptions again, select the
characters.
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K Apply

Now that you understand what is involved in
the thematic analysis of your qualitative data,
we need to develop the approach using the
Excel software.

Excel is a relatively simple tool to use and is
generally available wherever you work. You
have a free copy of the software as a student
of UWTSD.

In this exercise, take 15 minutes to practise
developing a theme table using the data in the
previous section. The steps you should follow
will be presented on the next slides.
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Step 1

In this step, add some columns to your existing worksheet to accommodate the data you are going to process.
» Column A should read Source #. The # in this case stands for number.

» Column B should read Note #

» Column C should read Author

» Column D should read Note

+ Column E should read Theme

+ Column F should read Initial Code

Here is a screenshot of how this would look:

A B C D E F
1 Source# Note# Author  Note Theme Initial code
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K Apply

Step 3

Now using the codes that you
identified, complete your thematic
research.

If you have not already worked it
out, try to identify the notes that
imply #competition, #illness,
#home as well as the ones
identified in the last section.

A ]
Source # Note #

1

2|
3]
4
5|
6
7]
8 |
9 |

10|

|

12

3] 3
14

15

16

17

18 4
19

C 0 E F
Author  Note Theme Initial Code

1 Jordan I moved here from North Yorkshire to study business at the University #movedhome

1Dewi |studied for anursing qualification at the university having previous i fmovedhome
2Dewi  The big thing that | now do since uni s that I play football in an amateu fsport
Anwen i
Araf  This started when I did my first Triathlon at Tenby beach in my first ter #isport
@
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© Reflect

Reflect on your own experiences.
What does failure mean to you?

What mistakes or failures have you

made in the past that really set you
back?
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X Apply

At the beginning of the section, we asked
you to reflect on mistakes or failures that
challenged you in the past.

Make some notes about what you learned
from the experience, applying the growth
mindset that Dweck discusses.
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@ Network

Based on the themes in the resources you have
seen so far and what you have learnt in this section,
think of a famous, ‘successful’ individual and
write down on the forum how you now perceive
them in terms of both success and wellbeing. For
example, what do you now think of Michael
Jackson's success?

When considering your review of achievement in
the introduction activity, did you consider
wellbeing as part of it? What do you think now?
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© Reflect

From when we are children, we are taught that

failure is not an option. Yet we are not taught

how success is achieved. Too often it seems like
if someone is smart or lucky or special, they can
succeed without ever tasting failure.

Can you think of someone famous or a
personal acquaintance that seems to be
successful from having been lucky?

By this we mean someone that has some claim
to success from something they did rather than
winning the lottery.
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X Apply

Thinking about the video you have just
watched:

» What did the video tell you about the
power of networks?

« Have you, or anyone you know, been
presented with opportunities through
personal connections?

Note down these connections and their
importance. These may help you to identify
stakeholders later on.
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® Network

Often enough, when considering success, we tend to think of famous
individuals. But is that simply a reflection of what society identified as
success?

Consider a person that you think is successful but is not famous then
consider these questions:

1.
2
3.
4

5.

What makes them successful?

. Is their success recognised? By whom?

Does lack of fame make them less successful?

. What motivated your choice? What criteria did you use?

Can you explain why your chosen individual achieved success, but
not fame?

Write and post 100 words to the forum of why your chosen individual is
successful but not famous.
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Take a moment to work out why you are
studying.

Why is it that you are setting yourself the
hard work of creating your project or
assignment?

Can you think of one word that
encapsulates all of this?
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9 Reflect

In the previous topic, you may have recalled a
mistake that you have made in life that caused
you to learn.

Now for some serious thinking: in all honesty,
and keep it private to yourself, when you
explain this mistake to a third party, do you
make yourself seem better than you were?

Most people when being honest will say that
they do. Being aware of our hindsight bias will
help us innovate better versions of ourselves.
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© Reflect

Watch this video from Jess Louise as
she talks about mind mapping to
revise for her exams.

When you watch this video, take
particular attention to how she is
summarising the outputs of Friedrich
Engel's work.

Do you think you could do this for
your work?
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« Apply

Create a mind map of the research that
you have done.

Consider how Jess Louise did the same
with Fredrick Engel's work and, if it helps,
imagine that you are studying like she was
for an exam. What are the main points that
would appear on this map?

From these points, you will establish
keywords that should inspire you to think
about what you should include in an
abstract.
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Title

Prifysgol Cymru . .
¥ Drindod Dewi Sant Your poster title should be short. It should fit on one line so

University of Wales . .
Trinity Saint David that it can be readable and draw interest from across a room.

Photos and images Words

Look at your abstract and try and reduce it
in half.

Aim for a word count of about 300 - 800
words.

You should really include the UWTSD logo in your poster.

Itis also a good idea to add a professional looking
photograph of yourself. It may be good to use the one you
have used in your LinkedIn profile.

Acknowledgements

List the people and references that you
need to include.

Also remember to include the UWTSD logo.

Template
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& Network

Take a moment to create a poster.

« Work out what the title of your research and type it in to the
heading. Does it fit? If not, you will have to think of rewording.

« Now find a photograph of yourself and add it to the template. Also
choose an appropriate UWTSD logo from your academy site and
add this in the appropriate place.

This can now be the template for any research posters you are
asked to do in the future.

Upload your poster to the forum and give feedback about one other
poster (try to choose someone who has not yet had a feedback).





image5.png
9 Check

Take a few moments to answer the following questions to help you
summarise what you have learnt in this section.

Question 1 of 4

Valuable resources that a good personal connection could bring
include (Choose the resources you think are applicable):

@ Leads and personal recommendations
@ Potential suppliers and customers

@ Financial resources

Not quite...

Personal connections can play an
important role in the development of
ideas and the success of new ventures by
providing access to valuable resources
including:

= Leads and personal recommendations,
= Potential suppliers and customers,

= Financial resources.
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9 Check

Question 2 of 4

What would the frequency of contact be in an 'Active Network'? (Select
one frequency of contact):

® Little/no contact
® Contact now and then
@ Regular or ongoing contact

® Always contacting

Correct!

In an active network, there is regular or
ongoing contact. You will usually have
spoken to those within the network over
the last six months. For example, a former
boss who has remained an informal
mentor and you talk every few months.
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9 Check

Question 3 of 4

What would the reciprocity of contact be in a 'latent network'? (Select
one):

@ Relationship is one-sided
@ Relationship is equal
@ Relationship is non-existent

@ Relationship has never been established

Correct!

In a latent network, there is little or no
give and take; relationships are one-sided.
For example, an industry sales
representative who gives you information
on current trends.
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9 Check

Question 4 of 4 Correct!

What are the three qualities of a good network?

According to Willburn & Cullen (2014), the

@ Open, Diverse, Shallow three qualities that make up a good
network are that they are:

@ Open, Diverse, Deep - Open,

« Diverse,
® Closed, Diverse, Shallow

« Deep.

® Closed, Open, Deep
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Keep Manage
High Satisfied Closely
. Keep
Low Monitor Informed
Low High

Level of interest
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Case study:
Symes Avenue Park

Scenario

The local authority have transferred ownership of a park
to a community group in the area who have expressed
an interest in maintaining the space.

The park consists of a very tired play area with an old
paddling pool that no longer has water in it, a large field
with football and rugby goal posts and a cricket pitch.
There are also several buildings on the land, many that
are no longer used and one that is a very dated
changing room.

In order to maintain the areas, the community group
must ensure that it is safe.
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Next steps

The grass must be cut, bushes, hedges and tress cut back and
buildings must not cause any potential harm to those using the
park. Signs must also be put up around the site for health and
safety purposes.

The community group have ambitious plans, which include:

1. Replacing the tired children’s play park with new
equipment.

2. Building an all-purpose pitch.

3. Replacing/updating the discussed buildings for the good
of the community.

The project will cost a considerable amount of money and could
disrupt use of the park by some of the regular users, although on
the whole they have already received a lot of support.





image12.png
& Network

Why is creativity so important?

1. Identify the stakeholders linked to the
community park improvement project.

2. Map them on to a power/interest matrix.

3. Post the matrix to the forum along
with notes about why you think
stakeholders fall into a particular
category.
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X Apply

You should now know that a stakeholder analysis
is a process of identifying these people before the
project begins; grouping them according to their
levels of participation, interest, and influence in
the project.

Using what you have learnt so far, spend some
time creating your own power/interest matrix,
making sure to identify all key stakeholders and
their level of support. Remember, it is key to
identify potential blockers early on.

Power

Keep Manage
Satisfied Closely

Keep
Informed

Level of interest
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© Reflect

Before delving deeper into this section, take
some time to think of a time where you
needed funding support.

Who did you think to approach?

Why did you choose them over someone else?
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O Check

Question 1 of 3 Correct!

Tess has an idea she would like to develop and needs some mentoring

before she reaches out to investors. Which is the best funding option?
An accelerator offers a short but essential

period of mentoring along with a small
seed investment. Furthermore, being
accepted in the top accelerator
programmes is not easy due to high
competition.

@ Accelerator
@ Venture capital
@ Crowdfunding

@ Loan
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O Check

Question 2 of 3

Ewan and his partner are looking to expand their pizza business and
need a new oven. Which is the best funding option?

@ Accelerator
@ Venture capital
@ Crowdfunding

@ Loan

Correct!

A small business loan offers you a
convenient way to finance your business
activities. A loan can be used for almost
any business purpose, such as boosting
cash flow, purchasing equipment,
recruiting staff and covering unexpected
bills.





image17.png
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Question 3 of 3

Suki has an idea she is ready to take to market but is not sure how it
will be received. Which is the best funding option?

@ Accelerator
@ Venture capital
@ Crowdfunding

@ Loan

Correct!

Crowdfunding is one of the best ways to
test an idea in the market. In this method,
the company can share the idea in the
market and add incentives to the
purchases. The company would be able to
raise a lot of capital to cover the complete
production of the product, as well as learn
about the demand in the market.
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Correct!

There are a number of
different support and
funding options available
to support and develop
your idea. Make a note of
these options and their
definitions to refer back to
when needed.

Accelerators a small seed investment with a period of mentoring

where entrepreneurs can develop their ideas

Incubators >

Angel investors } investment during their early stages of growth
Venture philanthropy > an approach to funding charities or social enterprises

convenient financing for almost any purpose

Bootstrapping funding the business via the use of personal funds

)
)

Venture capital a person or a firm that offers funds for % of ownership

Crowdfunding } the best ways to test an idea in the market/gain funds
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Q Reflect

In task 1 of this module, you looked at ‘the power of
networks'. We explored situations where we have
perhaps benefitted from a network connection or
have been able to benefit others.

» How does this fit within adding value?

Take some time to explore where value has been
added in these situations.
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O Check

Take a few moments to answer the following questions to help you
summarise what you have learnt in this section. Correct!

Question 1 0of 3

‘A benchmark is a standard, measure or
point of reference which things can be
compared’ (Oxford English Dictionary,
2021).

What is ‘Benchmarking’?

@ A point that something can be compared to
@ Alimit point

@ Something that cannot be changed
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O Check

Question 2 of 3 Correct!

True or False. Added value refers to the negative results obtained from

actions undertaken following Benchmarking. Added value refers to the positive results

obtained from actions undertaken
following benchmarking, or when

Q True compared to a ‘business as usual’
approach.

@ False
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O Check

Question 3 of 3

When looking at research, added value refers to what?

@ Value for money of university fees
@ Time gained through studying

@ New knowledge and understanding of the subject being
researched

Correct!

When looking at research, added value
refers to the new knowledge and
understanding of the subject being
researched. This can be achieved through
benchmarking research and using the
current research to address any gaps by
adding new perspectives and insights.
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Now it is your turn. Create your own
crowdfunding video based upon what you
have learned in this section. Your video
should be around 2 minutes long and
introduce your idea/business with a view to
securing the target funding you have set.

Post this video to YouTube as ‘unlisted’ and
share the link with your peers in a forum
post.

Review your peer’s videos and let them know
what you thought of it and, how much you
would pledge to their campaign.
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Reflecting on Robertson’s definitions of
narrative coherence and narrative
fidelity, how would you rate Dove's
Selfies campaign?

5 is excellent, 1 is poor.

If you haven't already, watch the video
below and then drag the markers on the
graph to rate it.

[® Dove Selfie |
Redefining Beauty One
Photo At A Time

1 2 3 4 5
Narrative coherence

Does the video make sense? Does each component form a
meaningful partin the overall structure?

1 2 3 4 5

Narrative fidelity
Does the story seem accurate to true life experiences and human
nature? Can you relate to it and identify with the characters?





image25.png
O Check

Match the different types of empathy to their descriptions by dragging
the grey boxes in line with the correct descriptor.

Correct

That's right! You selected the correct
Somatic empathy The ability to feel what another person is feeling response.

Somatic empathy is the ability to feel
G Ry :::E;:)c?:y to understand someone’s response to a what another person is feeling.
Cognitive empathy is the ability to
understand someone’s response to a
The ability to respond to other people’s emotions situation.

appropriately

Affective empathy

Affective empathy is the ability to
respond to other people’s emotions
appropriately.
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What is one of the benefits of self-confidence? Correct!

One of the benefits of self-confidence
» is resilience - the improved ability to
© Resilience ‘bounce back’ from challenges and
failures.

@ Heightened ego

@ Behaviour problems
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O Check

What do authentic leaders have?

@ The ability to recall information
@ Purpose

@ Behaviour problems

Correct!

According to Northouse (2017)
authentic leaders have a sense of
purpose, knowing what they are about
and where they are headed. Purpose
manifests itself as passion.
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® Network

Think of a time where you have
had to present. How did the
presentation go?

Compare this to a TEDx talk or
a Dragon'’s Den pitch. Are the
elements discussed in this
session present? Can you
incorporate them into your
presentations?

Look online for an example of a
good presentation and share it
in the forum.
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Q Reflect

“Prototyping is the
conversation you have
with your ideas”

(Wujec, as quoted in Hoang, 2020)

Spend some time thinking about the quote above.

What do you think is meant by this statement?
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O Check

Take a few moments to complete this activity, which will help you
summarise what you have learnt in this section.

Question 1 of 3

What is prototyping?

@ A process for narrowing focus to a specific, meaningful
challenge

@ Allowing an authentic audience to interact with your
proposed solution

@ An experimental process of implementing ideas into tangible
forms

Correct!

Prototyping is an experimental process of
implementing ideas into tangible forms. To
research, these tangible forms could come
in the shape of questions, presentations
and discussions.





image31.png
O Check

Question 2 of 3

What does feed forward mean?

@ Looking at what we could be doing next

@ Looking back at what you have done

Not quite...

Being able to feed forward is a core skill we
all need to develop. Traditionally, feedback
is viewed as an uncomfortable process. One
way of moving the discomfort of the idea of
feedback is to remove the rear-view idea of
looking back at what we have done and
instead frame the experience as one that
looks forward to what we can be doing
next.
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Question 3 of 3

Why do we test? Select which reasons you think apply.

@ Testing your ideas can move you beyond the ‘thinking
without limits’ creative phase and determine which of your
ideas is likely to gain attention

@ The more flexibility there is for optimising your initial idea

@ Testing your ideas can allow you to keep on target and steer
clear of bad decisions

Not quite...

Testing your ideas can move you
beyond the ‘thinking without limits’
creative phase, help you determine
which of your ideas is likely to gain
attention, provide more flexibility for
optimising your initial idea to develop
an idea that is truly beneficial, and
regular testing can help you to find the
strongest option to take forward and
improve underperforming concepts.
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Think back to your first year, specifically to an assignment
or task where you produced an end product - good or bad.
For example, an essay, presentation or physical/digital object.

Using what you have learnt about prototyping and agile
thinking so far, can you identify where these techniques
and processes may have improved your end product?

Remember to note down how this may have improved your
end product, so you can revisit and apply this same level of
thinking to future assignments or tasks.
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Take a few moments to complete this activity, which will help you
summarise what you have learnt in this section.

Question 1 of 4

Producing a piece of work that looks and operates close to the finished
article is:

@ High-fidelity testing

@ Low-fidelity testing

Correct!

High fidelity prototyping is producing a
piece of work that looks and operates
close to the finished article. Getting to this
point allows users to interact with the idea
or product in much the same way as the
finished article.
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Question 2 of 4

Producing a rough representation of ideas and concepts that help us
validate our direction is:

@ High-fidelity testing

@ Low-fidelity testing

Correct!

Low-fidelity prototypes are rough
representations of ideas and concepts
that help us validate our direction. This
approach facilitates the adding of value
from the outset and engages with those
who have an interest in our project
throughout.
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Question 3 of 4

Which are examples of low-fidelity prototyping?

@ Research proposal

Correct!

Examples of low-fidelity prototyping
include quick and inexpensive options
such as:

« Storyboarding,
« Sketching,
« Paper/card modelling,

« Conversations and role play.





image37.png
O Check

Question 4 of 4 Not quite...

The benefits of low fidelity testing are?

The benefits of low-fidelity prototypes are:

* Quick & inexpensive

@ It's quick and inexpensive
« Ability to make instantaneous and

incremental changes
@ Any changes will take a lengthy period of time to action
« Disposable
« Gives overview of concept with minimal

Disposable
° P time and effort.
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Within this section, we will start to take a more practical
approach to developing our understanding and purpose of
prototyping and testing.

Consider how you might create a prototype for your
project and how you would test it.

Create your prototype and upload evidence of its creation
along with a statement about how you will go on to test
the prototype onto the forum.

Remember to review not only your feedback but provide
feedback to your peers as well. This is called peer feedback.
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Sometimes students will say that their subject does not
require an understanding of quantitative analysis. However,
qualitative data will appear in every medium. Taking your
subject as a trial, use Google and type:

“Quantitative research of

What results do you see? Note these down in ‘My notes’ for
future reference.
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Think about your research. What sort of
quantitative analysis could you make to
help it?

Frame an example question that would use
descriptive statistics and inferential statistics
that would be relevant in the domain you are
studying, then submit this along with your
research idea to the forum.

If you're finding it difficult to frame an
example question and identify the
quantitative analysis, review the answers of
others and analyse how they would apply to
your own research.
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Question 1 of 2
Correct!

Would a survey of 300 students, chosen at random, from your
university and asking them the question: “On a scale from 1-5, how
satisfied are you with your professors?” be a good sample?

The survey has been conducted at random
to avoid any bias. The survey will of course
have some bias as it is a sample of the
entire university, but it has mitigated this by
randomising the trial.

@ VYes

® No
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Question 2 of 2
Correct!
Could research of the recovery of people from Covid living on the island of

Jersey be used be applied to people living in the city of New Delhi, India? It depends. Do you think that the people
living in Jersey are comparable to the

people who live in New Dehli? If yes then
the research is valid, if not then the
Q Yes research should not be used in the New
Delhi context.

® No

@ Itdepends
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Creating charts is a fantastic way of understanding the
data we collect. The software most people are familiar with
is called Excel. Excel can take the tables of numbers you
collect on your research and present them as bar charts,
line charts and scatter charts. These can be copied into
your research in the usual way.

Think back to any research you have conducted, how
did the authors present the data they have collected? How
have you presented data in the past? Do charts make data,
especially complex and large volumes of data, easier to
read?
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What graph or chart would be best to describe the
correlation between academic success to students
reading age results?

Why would you use this?

Make sure to note down your reasoning for future
reference.
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From the examples you have seen in this
section, which graph would you most
likely use in your field of study and why?

Submit your thinking to the forum and
remember to review the answers of others,
this will help you to understand and
determine the best type of graph for your
research.




