Home work
For me starting university, I was very nervous of using technology as I haven’t been in education for a long time starting the classes I learnt how to use emails effectively through Microsoft outlook. First off all I only knew the basics sending messages  and replying to them I soon learnt how important it was communication, emails was for staying professional and organised we then learnt how to create folders for managing different subjects and filtering message in order not to miss anything from lectures setting up my own emails for university made me look more professional and also helped me to manage my time better in doing this I also learnt how to use categories and flags to prioritise deadlines and task I now feel more comfortable and confident in using outlook  communicating with classmates and tutors attaching assignments scheduling meeting and events In learning these skills I feel more confident in manging my workload more effectively throughout terms.
Before starting university, I knew very about artificial intelligence how it worked or what it can do and it role in society and education. AI refers to a system who can perform tasks the require human intelligence just like analysing data or like generating I have looked into a beginner tool like ChatGPT that can research and write when used appropriately. With my studies I have learnt how important it is to follow the university guidelines when using AI for example acknowledging assistance when doing assignments.
University has encouraged me to develop digital skills the most important one has been how it use Microsoft word I still now struggle I only knew writing and saving documents I now know a little more I now understand a little more how to use tools like spellcheck and word count which are very useful for academic writing and creating headline overall I hope to improve my understanding of Microsoft word more before the year ends I have so much more to understand and feel if I take notes and ask more questions I will know exactly what to do when using Microsoft word for my assignment 
I need help still with a lot of things when understanding how to do assignments essay and reaching  and referencing at times I feel overwhelmed and frustrated don’t understand the assignment better than others I feel more one to one would benefit me  a lot when understanding  Microsoft word AI and Microsoft outlook I feel by taking notes listening more asking more question I really want to have a better understanding haven’t been in education for a while I feel it all new to me again I feel stupid for not understanding at times its frustrating and I feel embarrassed Phillipa explains thing very easy at times and I still don’t understand and would love to improve everything so far I have enjoyed the class and the teachers lesson the group are very nice kind  and understanding I have formed some really good friendships and good people  
