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LEVEL 4 – Student Journal 

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics:
· Sustainability within the hotel industry
· Health & Wellbeing – the emerging trend within hotels.
· Housekeeping – the backbone of a hotel operation.

Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections? 
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In the hotel business, sustainability refers to the prudent use of a resource in order to prevent depletion. exhaustion or destruction. The ability of tourism businesses to preserve natural and cultural assets is essential to their success. Inaction has repercussions. According to Cvent (2021), Sustainable hotels minimize their environmental effect by using eco-friendly maintenance, service, logistics, goods, and supplies. The primary components reduce waste, save electricity, and save water. Since the advent of in-room recycling and water conservation techniques, the hotel business has gone a long way. Hotels and other hospitality companies are maturing, including socially and environmentally responsible practices. It improves the environment while also giving us a competitive advantage in public relations over competitors who are indifferent about "green" operations. However, there is another compelling incentive for hotels to adopt sustainability. With the right leadership, hotels can put long-term business strategies into action. Eco-conscious hoteliers and executives can also increase efficiency and attract more customers who are looking for environmentally and community-friendly products and services.

I recently presented Karian Page's (2021) case study on 'Sustainability in the Hotel Industry'. This case study was produced after a survey of the nation's largest hotel chains. It examines how to execute operational agreements and makes recommendations on various methods for improving the hotel industry's eco-friendly practices. It is concerned with the operational problems that arise when a large number of stakeholders are engaged, along with the difficulties associated with attaining coordinated and global sustainability. This case study discovered It is not an easy undertaking to implement sustainable measures in the hotel business. According to Page (2021), Energy usage accounts for between 3 and 6% of hotel operating costs and contributes to 60% of CO2 emissions. 

I liked perusing the article 'Why maintainability in the cordiality business should be our first concern' on ehotelier (2021), where the thought is that environmental change and biodiversity misfortune are two significant interconnected ecological issues that have sweeping ramifications for the inn area. The Alps' ski resorts are losing snow, lodgings along the US coast are ready for floods, and cafés are preparing for mass fish termination. Hospitality businesses are distinguished by their use of sustainable methods. Environmental concerns are a worry for today's tourists, restaurant customers, hotel guests, and merchants. They must understand that the organizations with which they collaborate are environmentally, socially, and socially competent. I agree with that as now it is important to sustain as the recent pandemic had made the hotel industry a little complicated. There are some solutions to this problem where hotels can reduce their waste and sustain longer. According to ehotelier (2021), Energy saving in the hotel industry takes two forms: reduction and efficiency. Organisations might start by teaching employees about energy-saving practices. These practices may go from winding downlights to changing the settings on clothes washers and fittingly controlling indoor regulators. Organisations might look for opportunities to use green technology or commodities to enhance efficiency. They can, for example, install solar panels for heating and cooling or replace incandescent lighting with energy-saving LED lighting.

In summary, sustainability is important in the hotel industry. We have to think about how to use the resources as well as the property efficiently so that it would reduce the excessive cost of the hotel's industry. Practical lodging strategies emphatically affect the customer experience and probability of return. Becoming environmentally friendly builds shopper dependability and verbal advertising, just as expands consumer loyalty. Sustainability strategies may aid in the enhancement of the brand image. Using renewable energy, minimising trash, and adopting reuse and recycling methods may all add up to more than just energy reduction.
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