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Practical Portfolio
Introduction
A portfolio is a collection of evidence that shows a person’s skills, experience, achievements, and learning. In health and social care, it can include a CV, personal statement, certificates, reflections, feedback, examples of work. It helps demonstrate professional development and readiness for the chosen job role.
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Vanessa Matusalem
Health and Social Care Support Worker
Stanwell Middlesex 
07447921159
vanessa.matusalem@gmail.com 
Professional Profile
I am a motivated and compassionate Health and Social Care student, currently working as a Support Worker in mental health. I am developing strong knowledge of person-centred care, safeguarding, communication, equality and diversity, and professional practice. I am reliable, patient, respectful and willing to learn, with a genuine interest in supporting vulnerable individuals to maintain dignity, independence and quality of life.
Education and Qualifications
Current course: Professional Career Development in Health and Social Care (LCHS 4009)
Student: Vanessa Matusalem | Student ID: 2508281

· Developing understanding of care values, communication skills, safeguarding, confidentiality and reflective practice.
· Building academic and professional skills through assignments, presentations and portfolio work.
Training and Certificates
· Essential Data Handling and Data Protection
· Essential CPR and Basic Life Support
· OPUS Safe Handling of Medicines (Foundation) OPS
· Essential Fire Safety and Prevention
· Essential STOMP Training
· Essential Dysphagia Awareness
· Essential Constipation
· Essential Isolation (inc Infection Control)
· Essential Risk Management
· Essential Level 2 Moving & Assisting
· Essential Fraud Awareness 
· Essential Stroke Awareness
Key Achievements
· Delivered a presentation assessment for LCHS4009, developing confidence,
            organisation and communication skills.
· Working at Dimensions is one of my greatest personal achievements because it       provides me with a steady monthly income that allows me to support myself, children, and my family while building a meaningful career in health and social care.
Work and Voluntary Experience

Mental Health Support Worker | Current Employment [Dimensions] | [11.28.2018] – Present
· Provide person-centred support to vulnerable adults with mental health needs, help- ing them maintain dignity, independence and wellbeing.

· I carry out voluntary charity work in my village using my own personal funds and resources. This includes providing school supplies, for the children in the local kindergarten, organising feeding programs for the families, donating money to support village festivals, and offering practical and emotional help to individuals in need whenever I am able to.

Health and Social Care Student Experience | Academic and practical learning | 2026
· Explored professional responsibilities within health and social care, including dignity, respect, confidentiality and duty of care.
· Developed awareness of safeguarding and the importance of reporting concerns appropriately.
· Worked on academic tasks requiring organisation, research, reflection and clear written communication.

Key Skills
· Person-centred care
· Communication
· Safeguarding awareness.
· Confidentiality
· Teamwork
· Organisation
· Empathy and patience
· Digital skills
Interests and Hobbies
My interests include  supporting others, listening music, cooking, cleaning, personal development and spending time with family and friends
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Personal Statement
Working as a Mental Health Support Worker has shaped my professional  identity and strengthened my commitment to providing compassionate, safe, and person-centred care. My role has allowed me to support individuals experiencing a wide range of mental health needs, including anxiety, depression, learning disabilities, and complex behavioural challenges. Through this experience, I have developed a strong  understanding of how to promote wellbeing, encourage independence, and create supportive environments where individuals feel valued and respected. My current studies in Professional Career Development in Health and Social Care have further enhanced my knowledge, helping me connect practical experience with academic theory and professional standards.
My main career aim is to continue progressing within mental health services, taking on responsibilities  that allow me to contribute to care planning, risk assessment, and multi-agency collaboration. I am particularly motivated by roles that involve supporting individuals to build coping strategies, develop life skills, and engage with community resources. I believe that effective mental health support requires patience, empathy, and a commitment to continuous learning. These qualities guide my practice and shape the way I interact with service users, families,  and professionals. 
Education has played an important role in strengthening my confidence and competence. Studying Professional Career Development in Health and Social Care has  introduced me to key frameworks such safeguarding, reflective practice, communication theory,  and professional boundaries. These areas have help me understand the importance of accountability and ethical decision-making. I have also develop  strong reflective skills, allowing me to evaluate my practice, identify areas for improvement, and set meaningful professional goals. This reflective approach ensures that I remain adaptable and responsive to the needs of the individuals I support. 
My professional strengths contribute significantly to my effectiveness in mental health settings. I am calm under pressure, able to de-escalate challenging situations, and skilled at building trusting relationships. I communicate clearly, and sensitively, adapting my approach to meet the needs of individuals with different communication styles or emotional states. I also work well within multidisciplinary teams, recognising the importance of shared
importation and collaborative decision-making.
Professionally, I bring strong organisational skills, accurate record-keeping, and a commitment to maintaining confidentiality and safeguarding principles. I understand the importance of promoting autonomy and encouraging individuals to participate in decisions about their care. Employers value staff who demonstrate reliability, compassion, and a genuine dedication to improving the lives of vulnerable people, I strive to embody these qualities in every aspect of my work.
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Working within the health and social care sector, particularly as a Mental Health Support Worker, requires a blend of interpersonal skill, professional awareness, and continuous development. Completing a SWOT analysis allows me to reflect on my current abilities while identifying areas for improvement. This reflection then informs a structured Personal Development Plan (PDP) that will guide my growth over the next two years.
SWOT Analysis
Strengths: One of my key strengths is my ability to build trusting relationships with individuals who experience mental health challenges. My communication skills enable me to listen actively, show empathy, and response in ways that help people feel safe and understood. Having eight years of experience in support work also gives me confidence in managing complex behaviours, safeguarding concerns, and crisis situations. I am patient, calm under pressure, and able to adapt my approach depending on needs of each individual. Additionally, my ongoing studies in Health and Social Care strengthen my theoretical understanding, allowing me to apply relevant frameworks such as person-centred care and recovery-focused practice.
Weakness: A weakness I recognise Is that I sometimes struggle with maintaining professional boundaries when supporting individuals who form strong attachments. My desire to help can occasionally lead to emotional strain. Especially when dealing with challenging cases. I also want to improve my confidence in completing detailed documentation, such as incident reports or care plans, as I can be overly cautious and spend too long checking my work. Time management is another area of development, particularly when balancing study, work responsibilities, and personal commitments.
Opportunities: There are several opportunities available to support my progress. My current role provides access to  training in areas such as positive behaviour support, mental health awareness,  safeguarding and more. The organisation also encourages staff to pursue higher qualifications, which could help me move into senior support roles specialist mental health positions. Worning alongside experience colleagues gives me opportunities for showing, mentoring, and learning from different approaches. The growing demand for mental health services across the UK also means there are opportunities to specialise in areas such as crisis intervention, community outreach, or supported living.
Threats: The main threats relate to the emotional demands of the role. Burnout is a risk within mental health support work, particularly when managing high caseloads or supporting individuals with complex needs. Changes in funding or service structures could also affect job stability or limit opportunities for progression. Additionally, if Ido not continue developing my skills, I may fall behind in a sector that increasingly values professional qualifications and evidence-based practice.
Personal Development Plan (PDP)
Goal 1: Strengthen Professional Boundaries
Over the next two years, my to improve my confidence in maintaining clear boundaries with service users. I will achieve this by attending boundary-focused training, engaging in reflective supervision, and using models such as Gibbs’ Reflective Cycle to analyse situations where boundaries feel challenging. Progress will be monitored through supervision feedback and my own reflections on how confidently I mange emotional situations.
Goal 2: Improve Documentation and Report Writing
To enhance my accuracy  and efficiency in documentation, I will complete training on professional record-keeping and practise writing reports using real workplace scenarios. I will ask senior staff to review my documentation and provide constructive feedback. Improvement will be evaluated by increased  confidence, fewer corrections, and positive comments from supervisors. 
Goal 3: Develop Specialist Mental Health Knowledge
I plan to expand my expertise by completing additional courses related to mental health conditions, trauma-informed practice, and crisis intervention. I will also use academic resources from my Health and Social Care studies to deepen my theoretical understanding. Progress will be monitored through completed certificates, improved application of theory in practice, and readiness to apply for more advanced role.
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Critical Reflection Using Gibbs’ Reflective Cycle
Discerption: For my LCHS4009 Component 1 presentation assessment, I delivered a presentation exploring key theories  within lifespan development and their relevance to health and social care practice. The aim was to demonstrate my understanding of theoretical concepts, apply them to a case example, and communicate my ideas clearly to my lecturer and peers. I prepared structured slides and rehearsal beforehand, hoping to present confidently and logically. After the presentation, my lecturer provided verbal feedback highlighting strengths in my theoretical explanation, alongside areas requiring improvement, particularly around pacing, depth of analysis, and concluding the presentation more effectively.   
Feeling: Before presenting, I felt a mixture of confidence and anxiety. I knew my content well but I was worried about whether I would communicate it effectively. I wanted to perform well  because I invested time in preparing my slides and organising my content. As began speaking, I noticed my nerve affecting my pace, causing me to speak faster than intended. This made me feel slightly unsettled, as I was aware that rushing could reduce clarity. However, once I progressed the main body of my presentation, I felt more comfortable and confident in explaining the theory. After encouraged by the positive comments but also reflective about the areas needing  development. 
Evaluation: One of the strengths of my presentation was my ability to explain theories in a way that connected directly to the case study. My lecturer commented that my examples were relevant and showed  good understanding . I also used visual slides, which supported my verbal explanations. However, there were several areas that did not go well. I relied heavily on reading from my notes at times, which reduced eye contact and weakened my engagement with the audience. My lecturer also mentioned that some sections felt slightly rushed , which affected the overall flow. Although my content was strong, the delivery could have been more polished and confident. 
Analysis: Reflecting on my performance, I recognise that my nerves influenced both my pacing and level detail I provided. Speaking too quickly reduced the clarity of explanation and made it harder for the audience to absorb key information. This aligns with the research on academic communication, which suggests that anxiety  can negatively affect verbal delivery and cognitive processing. The feedback about needing deeper critical analysis was particularly important. Although I understood the theory well, I did not fully explore alternative viewpoints or limitations. This suggest that my presentation focuses more on content accuracy than on critical engagement. 
Action Plan: To improve, I will practise presenting without notes by rehearsing in front of others and recoding myself. This will help me slow down, improve eye contact, and strengthen my delivery. I will also create clearer slide structures with concise bullet points to guide my explanations more effectively. These actions will support my growth and help me deliver more professional and engaging presentation in future assessments.
Conclusion
The presentation required me to communicate my ideas, clearly, organised information in a logical way and show understanding of my chosen job role. I demonstrated strong knowledge and used appreciate examples, but my delivery skills need further development. I learned that confidence in content does not automatically translate into confident presentation skills. I also realised the importance of pacing, structure, and audience engagement. The feedback I received was constructive and will help me improve future academic presentation.
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