Methodology- 1479/1500
3.1 Introduction- 259
The objectives of this project are to: 
· determine what prevention strategies are currently being used to reduce violence towards NHS staff and whether these are effective
· Identify what impact violence has on NHS staff within the Dyfed Powys Area and;
· To identify whether any members of the general public have been victims of violence from NHS staff within the Dyfed Powys area, and the impact on the victim.

There are multiple reasons behind this individual project. One reason is that violence has been a long standing problem in the NHS all across the UK for years. There also is no data to imply how it impacts the NHS in the Dyfed Powys Area. There is no data or research to demonstrate how these acts of violence from the general public have impacted healthcare staff across the UK and specifically, there is no research to determine how it impacts staff members within the Dyfed Powys Area.  
In the previous chapter the overall findings found that violence has a significant impact on the NHS in the UK in multiple ways including financially, standard of the service, in the long term and the short term. Then research in the last chapter also found that there are not many prevention strategies or campaigns in place to reduce violence in the health sector organisations. Gaps that were identified in this research included no data or research based on information from the Dyfed Powys Area. Another gap found was that there is no legislation in place to prevent or reduce violence aimed towards NHS staff. 
3.2- Research Onion- 92
Sahay (2016, p.1) strongly suggests that the research onion was created by Mark Saunders. Alturki (2021, p.1) states that the research onion has a multidisciplinary application which is appropriate for research. Research gathered by Saunders (et al., 2016) strongly shows that most academic research utilises the Research onion. 
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Figure 3.1: Saunders’ research Onion (Source: Zefeiti and Mohamad, 2014) 

Figure 3.1 is a diagram demonstrating the research technique used during the research process for this dissertation, with it breaking down each step taken to ensure effective research is found. 
3.2.1- Philosophies - 153
Saunders (2009, p.124) describes the outer layer of the research onion to  demonstrate philosophies that identify the structure of beliefs and the assumptions on the development of Knowledge. This layer will identify what style of research the researcher will carry out throughout this dissertation. Zefeiti and Mohamad (2014, p.3) displays in Figure 3.1 that Saunders Identifies four philosophies, which are positivism, Realism, pragmatism and Interpretivism.
· Positivism philosophy
· Realism philosophy 
· Pragmatism philosophy
· Interpretivism philosophy 

The research philosophy that was used through this dissertation was the Interpretivism philosophy. Interpretivism philosophy is set out by Saunders and Tosey (2014, p. 58) as research which is carried out between people alternatively to objects. Interpretivism philosophy is set out by Saunders and Tosey (2014, p. 58) as research which is carried out between people alternatively to objects. The data gathered will be from the public and NHS staff for opinions through the use of Questionnaires.   

3.2.2- Approach- 340
There are two types of approaches identified by Saunders, as displayed in Figure 3.1. These approaches are Inductive and Deductive. Creswell and Plano (2007, p.27) describe Deductive research approach as working from a theory to provide data to contradict the original theory, whereas they describe Inductive research theory as a researcher works from gaining views on broader themes to generate a theory linked to all the views gathered. Therefore the research approach that will be applied throughout this dissertation will be the Inductive approach.
[image: Graphical user interface, application

Description automatically generated]

Figure 3.2: Inductive and deductive research approach (Source: Trochim and Donnelly, 2006) 

Figure 3.2 displays a simpler explanation of both Inductive and Deductive research approaches. These questionnaires are mainly targeted for NHS staff members in the Dyfed Powys Area, but there is also a target audience for the members of the public within the Dyfed Powys area. The targeted age group for staff members are ranging from 18 to 62+ years. The members of public are also targeted for age groups of 18 years and above. Members of staff are being targeted for the reason that this research is mainly based on staff experiences and the impact it has on them as individuals. The additional information from the members of the public will determine whether their experiences of violence has an impact on the reputation of the NHS within the Dyfed Powys area. The use of collecting data and research from NHS staff will provide the correct information required to determine whether prevention strategies are known to Nhs staff and whether there is more than just one strategy in place to prevent violence towards NHS staff within this area. The research gathered from staff would also determine the number of staff who have been victims of violence, from whom and how this affected them. The use of collecting data from members of the public within this area will provide information to determine whether violence towards the public, from NHS staff will impact their reputation and the attitudes from members of the public.  

3.2.3- Strategy and Choice -182 
Demonstrated in Figure 3.1 there are seven different strategies which are optional when carrying out research projects. For the next chapter the data and research found were all collected through one method. The research strategy used to collect this research is Questionnaires/surveys through digital and paper based to ensure the responses come from a mixture of age groups and staffing groups within this area. This research is based on the NHS in the Dyfed Powys area, therefore the main source of information that will be gathered from NHS staff. Research will also be gathered from members of the public to gather opinions on the NHS. This would answer the objective of the public's experiences to provide opinions on nhs within this area. 
Figure 3.1 Also demonstrated the choices layer of the research onion. This layer identifies the method of gathering data through the forms of research strategy. This dissertation will use the mono method to gather a mixture of information. 
Though carrying out surveys/questionnaires there would be a mixture of responses gathered from a mixture of staffing groups. 

3.2.4- Time Horizon- 47
Time horizon is identified by Saunders, M. and Tosey, P. (2014, P. 59) as the timeframe of which the researcher carries out the research of data. While gathering the data and research the time horizon would be cross-sectional as the research is being carried out through questionnaires.  

3.2.5- Techniques for Data Collection- 236
The use of questionnaires to gather the data is primary research, which ensures that this data will thoroughly focus on the Dyfed Powys area. Driscoll (2011, p. 154) describes primary research as research which is gathered first-hand and is not found in books. Secondary research was identified during the second chapter of this project. The main intended sample for this research is the NHS staff within Dyfed Powys, however there is a sample of the public within this area to identify any negative effects which affects the views and reputation of the NHS. 
The use of questionnaires is targeted to gain qualitative data and quantitative data. Qualitative data is defined as the collection of statistics by Bryman (2016, p.149). Quantitative data is defined by McLeod (2019) as descriptive data. Appendix A is a blank questionnaire which is asked to members of staff in the NHS. Appendix B is a blank questionnaire which is sent out to the public. 
Appendix C provides a staff questionnaire and literature review matrix, which demonstrates the relation of the questionnaire questions to the literature review. Appendix D provides a public questionnaire and literature review Matrix.  
When analysis of this data is being carried out, the breakdown analysis will observe and conclude data for each question individually, to follow the data found will be connected to determine who is mostly impacted by spliting into age groups and staff groups. When analysing data and research gathered from the public similarly to the analysis method of the staff questionnaire the public questionnaire will be split down to answer each question individually and answer the related questions. 
3.3- Limitations- 88
During the timeframe of conducting the research and collecting data, there will be some potential limitations that may be faced by the researcher. The main limitation that may be an issue is confidentiality. Due to the current pandemic COVID-19 may be a limitation which could severely impact the researcher due to social distancing and other COVID-19 safety measures. Another limitation that may be faced is the limitation of research strategies. Due to the nature of the project, there is one limitation which is accessing respondents within the NHS. 

3.4- Conclusion – 82 
Through this chapter it has identified how the researcher has gone through the considerations needed to be taken to ensure the research strategy is the most suitable strategy for their research. This chapter has also identified how the researcher will analyse their data appropriately. The next chapter will analyse data that has been found to ensure all 3 objectives have been answered to come to an overall conclusion on whether Violence has an impact on the NHS in the Dyfed Powys area. 

Appendix C- Staff Questionnaire and Literature review Matrix

	Questionnaire Questions
	Relation to literature review

	Q1. How would you describe your Gender?
· Female (Including Transgender Females)
· Male (Including Transgender Men)
	This information relates to the impact of violence on staff as it will determine the genders which are targeted the most from violence. 

	Q2. What age group to you come under?
· 18-28
· 29-39
· 40-50
· 51-61
· 62+
	As previously stated this question relates to the impact of violence on staff as it determines the age group which is impacted. 

	Q3. What Staffing group do you work in?
· Medical and Dental
· Nursing, Midwifery and health visiting staff
· Administration and estates 
· Scientific, therapeutic and technical staff
· Healthcare assistants + other support staff (Medical) 
· Ambulance staff
· Other non medical staff
	This question will determine which staffing groups are mainly being impacted by violence which as previously mentioned relates to the impact of violence on staff members. 

	Q4. Have you ever been a victim of violence in the workplace?
· Yes 
· No
	This question will determine whether there is violence occurring within the NHS and whether it impacts staff members. This relates to the literature review to determine how this impacts staff. 

	Q5. If yes to Q4, was it from any of the following? (Choose all applicable)
· Relatives of Patients
· Patients
· Other staff members
	This question determines from whom the violence is is inflicted. This relates to the literature review as it identifies the source of violence. 

	Q6. If yes to Q4, how did this act of violence impact your day? 
Answer: 
	This question is in relation to how violence impacts the way the staff carry out their work which is in relation to the impact on staff. 

	Q7.  Are you aware of any schemes/approaches that have been put in place to prevent violence towards NHS staff in the Dyfed Powys Area? 
Answer: 
	This question relates to the prevention strategies which are currently in place. This information will help provide information which will determine whether there is anything being done to prevent violence towards staff.

	Q8. Currently in place is the Zero-tolerance approach. Are you aware of this approach? 
· Yes 
· No
	This question is also in relation to prevention strategies. This will determine how many of the respondents are familiar with this approach. 

	Q9. If yes to Q8., do you believe this approach is effective based upon your experiences? 
Answer: 
	This question will determine whether members of the NHS believe this is effective. 

	Q10. Do you have any suggestions for any possible interventions to reduce violence against NHS staff? If yes explain below
Answer: 
	This question will determine whether members of staff are eager to try and get a prevention strategy in place to stop violence. It will also provide the staff with being able to express their ideas on what should be done to stop violence. 



Appendix D- Public Questionnaire and Literature review Matrix

	Questionnaire Questions
	Literature Review relation

	Q1. Have you been a victim of violence from any NHS staff within the Dyfed Powys area? 
	This question aims to determine whether violence has been inflicted from nhs staff towards patients or the public. 

	Q2. If yes to Q1.How did this make you feel? 
Answer: 
	This relates to the literature review as this may determine whether violence gives the NHS a negative view. 

	Q3. Do you know any family members or friends who have been victims of violence from NHS staff within the Dyfed Powys area? 
	This relates to impact of violence on the organisation as this question will determine how many people are aware of violence from the NHS staff. 

	Q4. Are you aware of any prevention strategies to stop violence towards NHS staff within the Dyfed Powys area? If yes, explain below.
Answer: 
	This has a relation to determining what is the public’s knowledge on prevention of violence towards nhs staff. 

	Q5.How clearly do you think prevention strategies are promoted within the dyfed Powys area? 
Answer: 
	This will determine whether there is more that the NHS and supporting services can do to reduce/prevent violence towards NHS staff. 
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