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Essay 1
The public must have confidence with the police but that confidence lies on the behaviour and professionalism the police show and portray in the community. The standards of behaviour are expectations of the public on a police officer and service the police provide. The public have confidence in the police to uphold the law by conducting themselves in a professional manner. It is for all officer and police staff to ensure they are up to date with new laws and procedures, legislation, local policies in order to conduct themselves in a professional manner. Professional standards set out the skills, resources, behaviour, characteristics needed to progress in the role of a police officer. 
Th Police Reform Act was introduced in 2002. Purpose of the Police Reform Act is to make decisions on the supervision, administrations and conduct of police forces, police officers and all those working within the organisation. Part two of the Police Reform Act 2002 identifies that a system was built to handle complaints against the police. The Police Complaints Authority was replaced with the Independent Police Complaint Commission (IPCC). The role of the IPCC is to increase public confidence towards the police complaint structure in England and Wales. The IPCC has its own independent investigation body who deal with serious cases whether a complaint was made or not made. 
The Independent Officer for Police Conduct (IOPC) was established in January 2018 and the purpose of this is to deal with complains about the English and Welsh police forces and investigate the most serious complaints relating to police conduct. 
The IOPC vision is to put the trust and confidence of policing and police officers back into the public. The IOPC make decisions that are completely independent of and separate from the police and government. They believe in order to establish this a change in policing was needed. The IOPC wanted to promote a higher standard in professionalism and accountability to police and police officers. 
In April 2022 to March 2023 there was 312 investigations completed by the IOPC of these 116 conduct matters involving 232 police officers and staff. Within these 116, 48 resulted in criminal investigations. In regards to misconduct 87 misconduct proceedings took place of these 70 misconduct or gross misconduct cases were proven by the IOPC and eleven out of the seventy resulted in a guilty plea or found guilty at trial.
Alongside the IOPC there was a department created called the Professional Standards of Policing (PSD). The professional standards department receive, record and investigate public complaints and investigate misconduct allegations. 
Professional standard of policing was established in 1822 by Sir Robert Peel when he became Home Secretary. Professional standards were established to gain public confidence towards the police in performing the highest level of professional behaviour.
Professional standards provisions set out the professional behaviour that officers in the police force in England and Wales must adhere to. The provisions of standards of behaviour also set outs what should happen in light of an allegation or complaint against an officer. Professional standards also investigate an officer if they are not performing well at work and if any issues with attendance or sickness. Professional standards are made up from four areas these are counter corruption, vetting, complaints and misconduct and governance and it is vital that professional standards deal openly according to the Code of Ethics.
As part of PSD they created principles called the code of practice. These are: Accountability that all officers are accountable for their actions, decisions and omissions. Fairness that officers should treat people fairly. Officers must be honest, truthful and trustworthy. Officer integrity in that they must always do the correct thing. Officers must have good leadership skills and must lead by a good example while in work and out of work as they are in the public eye. Officers must be objective and confidence to make choices by their own professional judgement. Officers must be open and transparent in actions and decisions. Officers must always treat everyone with respect from high rank to members of the public. Lastly, officers must always act in the public interest and have the public interest at heart. 
The code of ethics is the central part of an officer’s duty. Every decision an officer makes must be thought and comply with these codes. An officer bases their decision making by the use of the National Decision Model (NDM). At the heart of the NDM model there is the codes of practice reminding officers of the expectation of behaviour and standards which must be adhered.
The code of ethics is a supportive decision-making process which is a reinforcement of the values and standards. It is a model that provides personal responsibility to officers and for all police officers to exercise their professional judgement and self-awareness to always do the right thing. The code of ethics must be at the heart of all police decision and procedure. The organizational model is a statement of what future successes officers should aspire to. 
Police officers responsibility place them at risk on a daily basis. Placing officers in a stressful situation will effect their wellbeing and mental health. However, police culture may for some officers make it hard for officers to open up about their mental health as it is seen as a weakness and can be career destroying (Bell &Eski,2016). As a result officers become isolated and less focused on their jobs. The Chief Constable announced in 2019 saw that there was a need to focus on the wellbeing and mental health of officers. The Health and Welling board alongside the Chief Inspector, Chief Superintendents and higher ranks focused their attention to improve officer welfare. . Two ways the police force focused on welfare was through officer safety training testing an officers fitness and found a number of officers had lost fitness and was not passing the test therefore time was allocated to officers to focus on their physical heath such as going to the gym or station bootcamps were formed, this would boost  Sergeants were trained to spot mental health issues and PTSD struggles within their team and signpost them to the mental health support teams.
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Essay Two
In this essay I will be speaking about the importance of partnership approaches to improving community engagement. Collaborations with the police are vital in tackling crime as it allows partner agencies with specialist services in providing an improved service to the public. Working with partnerships in important in utilizing experience, knowledge, resources and skills of all partner agencies involved to achieve the same goal. Working with partners can result in problem solving, alternate solutions and delegate crimes to suitable agencies. Peckover and Golding (2017) define multi-agency work as “work undertaken by different professional with the same objection, often sharing information, coordination of service provision and joint visiting and assessment”. 
Families First is a programme that has been developed by multi-agency system to support children and families with the emphasis to prevent criminal activity and provide early intervention. This is operational in 22 local authorities in Wales. They believe by providing support youths and families early by use of youth services, well-being professionals, police-workers, GPs and social services gains a relationship with professional organisations by working within the community to better education to children and families in prevention of crime. 
Community Safety Partnerships (CSP) were introduced by Section 6 Crime and Disorder Act 1998. It was introduced to bring local authorities together to tackle crime and disorder in the community. Some of these authorities are police, fire service, ambulance, NHS, social services, schools, councils. Their role is to provide transparency and accountability in serving the community to tackle crime, disorder and anti-social behaviour. The responsibility of CSP is sharing information to local authorities in tackling problem-solving, reducing re-offending and commissioning domestic homicide. 
The Early Help Hub services based in Maesteg was a collaboration between between Public Health Wales, South Wales Police, Bridgend Council, Barbados, NSPCC to provide a trauma-informed approach to policing with vulnerable people. South Wales Police would generate Public Protection Notices (PPN) but showed no further action was taken place as the vulnerability didn’t ‘recognised the multi-agency early intervention standard.  From this the Early Hub in Maesteg established an ACEs informed approach to policing vulnerabilities this was done through child/ young person contact with police and neighbourhood policing. It provides training to neighbourhood and response policing to identify vulnerabilities in children and people and ensure the correct support is provided by submitting a PPN. This has helped the police understand the need for partner agencies and ables the police to link in with their community. 
Police Community Support Officer (PCSO) acts as a focal point between a police force and communities. They provide visibility and approachable presence within the communities in offering reassurance, improve confidence and attend non-criminal issues that contribute to safety within the community. PCSO’s develop a close working relationship with various community individuals and gather information and intelligence along side supporting that community and tackle low crime issues such as anti-social behaviour. PCSO’s must be visible and present in the community which can improve public confidence towards the police. As part of a PCSO duty they attend local Partnership and Communities Together (PACT) each month. These meetings are important for community engagement because they discuss local issues, goals, solutions where the community come together to resolve and also gives the police priorities to focus on within the community.
Streetsafe is a national plan set by the police which ables a person to provide feedback to police and partners on particular areas of their community which they feel unsafe or improvements to the community.  This is a good service for the community because it can be done anonymously and a person can reports non-crime concerns such as poor street lighting, vandalism, a person verbally abusing them. Police and other agencies will review and seek a solution. During Streetsafe operations neighbourhood officers or PCSO’s will visit each home within in the neighbourhood. This enables residents to discuss their needs, wants and concerns with local officers. Officers have a questionnaire to gather specific information when visiting residents and then can use these questionnaires to change concerns in to change.
School liaison officers are an important part of engaging with the younger community because they provide a point of contact for the younger community to speak about concerns regarding the wider community, it is a safe space for younger community to raise awareness. It also allows the liaison officers to communicate with the younger community to engage with them regarding their views and opinions. It is also a way of giving advice, guidance and information to the younger community to learn and adapt. By engaging with the younger community school liaison officers are able to gather information about families and life styles and signpost families and parents to agencies such as social workers, health workers and school staff which can provide support. A school liaison officer will deal with day to day problem-solving working with organisations to tackle the community’s problems.  
A partnership with the media is vital in engaging with the community. A vast amount of the public are on social media platforms such as facebook, Instagram, twitter and news channels such as BBC are online broadcasting stories. by engaging online with vast numbers of the public the police and supporting agencies are able to update when the next PACT meeting is to attend, engage with the public in investigations, provide the community with outcomes of any court cases which may be of interest, providing the community with local changes. By showing positive results in policing within the community this will boost public confidence towards the police. 
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Essay Three:
In this essay I will be discussing some positive aspects of media attention whilst dealing with public protection information and I will also look at any negative points regarding media dealing with public protection.  
Social media can be defined as “a computer-based technology that facilities the sharing of ideas, thoughts, information through viral networks and communities”. More than 4.7 billion people in the world are a user of social media therefore it is a great way to spread information quickly. 
The use of media is vastly important because it is a quicker way to distribute important information to which could potentially solve crimes, find missing people, pass information on road closures and any information that the Police believe to be in the public interest. By distributing information can also help gather intelligence.
It is vital for the Police service to have a good relationship with the media. The Authorised Professional Practice (APP) aid the police forces on communicating with media relations. The authorised professional practice is owned by the College of Policing, it is designed to give police officers the latest policing practice. The APP updates the 2010 Communications Advisory Group Guidance and updates the 2013 College of Policing Guidance on Relationship with the Media.
Media is a growing platform which poses many positives in policing today however it does come with negative challenges which the police will have to overcome. The media cannot report every case therefore choose particular cases which is newsworthy to the public. However, the media influences the public perception in police cases of crime, justice and deviance by what the media chooses to put in the public eye. Media heavily influences the public beliefs whether if the facts are true or not.
The Freedom of Information Act 2000 provides the right to access to information from public authorities. The general access the media have right to be informed whether a public body is holding information from the public and the public have the right to request the information to be  communicated.
The police have a duty to protect and safeguard their victims confidentially under the Code of Ethics. The Codes of Ethics sets out principles of openness, transparency, fairness, confidentiality and accountability. 
Social media is a positive use from a police point of view. Positive aspect of media relations with the police is providing information which targets specific information relating to public interests. This is a valid way of providing information such as safety information, posts encouraging people to be vigilant about their surroundings with criminal activity in their area, avoiding traffic incidents. Engaging with a wide audience is positive for communicating current information regarding incident and positive engagement can help in the public providing information to the police regarding incidents and can help in enquiries of cases. By use of the media by police it can regulate any rumours and misinformation of incidents. Misleading information posted by the media can be damaging to the police force and potential officers involved. Police forces aim to correct the media in their wrongdoing also by liaising with Ofcom or the Independent Press Standards organisation to resolve misleading information. However, the police must consider when sharing of information, the victims wishes and how it could affect the victim. The victim must consent freely and must be informed of the information which would be disclosed. 


Secondly, engagement is a positive aspect of media and the public as it provides the police a way to connect with their audience and building rapport and confidence with authorities and public members. It also provides a way for members of the public to connect with the police which makes them feel accessible to the force. Another form of positive public engagement is in a case of a missing person in to 
The media have guidelines and must not abuse these guidelines. In respect to suspects of cases the media must not disclose names of suspect prior to being charge with an offence in court. There are exceptions that are in a threat of life, prevention or detection of crime or in the public interest. The media are only allowed to produce a name of a suspect if a chief officer has authorised. This is positive because it protects the person arrest, doesn’t create unfair damage to reputations especially if not charged with any offences. 
If a case is deemed to be of public interest such as a violent case or a registered offender the force will develop a media press statement which will be observed prior to releasing to the media. 
Some limitations of media and policing are the sharing of sensitive information could potentially compromise and investigation or court trial. A bias and prejudice approach from officers’ opinions could negatively impact investigations or community relations. 
The Multi Agency Public Protection Arrangements (MAPPA) states that any information shared must be lawful, necessary, propionate, accountable and that the safety and security of the information shared. Before information is shared Article 8 of the European Convention of Human Rights should be thought of when deciding what information is shared. 
Media gives policing a new opportunity to engage with the public and build rapport, to collect vital information and gather intelligence. There must be development within the relationship between the media and policing and with the vast majority of people using technology and are using different media platforms it is crucial that is the future of communications and to build public confidence which will inevitably improve policing. Police officers are provided with training for managing communication when dealing incidents. Their training involves intelligence from community knowledge and suspicions and from community impact assessments. Communications are necessary to manage interactions with media, local communities and other partner agencies.  Overall media has become a positive aspect of policing in this modern day. 

Words 965







Essay Four:
During this essay I will be discussing the effectiveness of rehabilitation and restorative justice as a mean of reducing re-offending within young offenders. I will discuss when rehabilitation for youth offenders was established and why it was created for young people in the criminal industry. I will discuss different areas of rehabilitation as well as restorative justice with young people.
The Youth Justice System was established in 1998. Children between the ages of 10 to 17 were incapable of committing an offence. It was for the prosecution in England and Wales to prove that the child knew the difference between right and wrong. The youth justice system was a response to an increasing number of youths offending that was not dealt by courts because there was nobody that would take responsibly for the children’s actions. 
The Crime and Disorder Act 1998 introduces guidelines for the youth justice system in the prevention for youth offenders. Section 37 (1) Crime and Disorder Act 1998 states the aim of the Youth Justice System is to prevent offending by children or young person. The requirement of the act requires local authorities to form a Youth offending team. By investing in a Youth offending team there is an increase to tackle youth offending and to build partnership with multi-agencies to educate younger persons to prevent reoffending.  
The Youth Justice Board in England and Wales was established by the Crime and Disorder Act 1998. Their role is to monitor the Youth Justice System and the Youth Justice Servies. The YJB must communicate with the Secretary of State on matters relating to the youth justice system, good practices, publish information relating to the youth justice system and discuss ways to prevent re-offending in children and youth people. The YJB in Wales known as Youth Justice Board Cymru (YJB Cymru) run the youth justice system and youth justice services in Wales. In Wales there are seventeen Youth Offending Teams these are multi-agencies which are made up from police, education, probation, health care, housing, social services and many others. The YJB Cymru has a close partnership with the Welsh Government who provide a funded grant to the youth justice system and youth justice teams. 
Youth Justice Board (YJB) work with the youth justice system to keep children as children and to treat children fairly and to build their knowledge to be a better constructive contribution to society and their community. 
In Wales there are three main areas which are to help reduce re-offending. Firstly, the 17 youth offending teams which are made up of local authorities. Their role is to manage community sentences and work with children to identify reasons to not reoffend. The youth offending teams work with other agencies such as police, education services, probation in order to provide them knowledge on the law and punishments. 
Secondly, In Wales if children have misbehaved and find themselves having to attend court there is a Youth Court system that only deal with children that have need their case heard in a court. Youth Court is made of magistrates and is not an open court like adult cases. However, in extreme cases youth courts may choose to send a child’s case to be tried in Crown Court. 
Thirdly, there are custody for children which is a form of punishment for children sent by Youth Courts or Crown Court. There are only two secure units in Wales for children, these are Parc Young Offender Institute in Bridgend and Hillside Secure Children’s Home in Neath. This is not a custody for just Welsh children, children from all over are brought to these secure unit homes.
Another implement the government moved towards was in September 2020 releasing a white paper in ‘A Smarter Approach to Sentencing’ to which it included many areas to reforming the youth justice system. These were successful and were introduced within the Police, Crime and Sentencing and Courts Act 2022. 
The government believed that children should be diverted from children. The government was in favour of community sentences as they are less disruptive to children in regards to community, family life and education. The government saw that community sentences would be more effective than any custodial sentence given to children and youths. The government believed that community sentences would reduce reoffending and the effect of pushing for community sentences was to increases the public confidence.
In March 2021 the Ministry of Justice, Probation Service the Rt Hon Robert Buckland KC MP published a £3million scheme to reduce reoffending young adults. He suggested that £3 million will be funded to the probation service to invest in mental health an drug support to reduce offending. The scheme found young adults are higher risk in reoffending. They found offenders with no accommodation are higher risk of reoffending therefore the implementation of services such as accommodation, training and employment is being created as a foundation in the prisons with services and offenders to negate the change of reoffending. 
Her Majesty’s Government created a Youth Crime Action Plan Handbook (YCAP). This handbook was created to tackle youth crime using three different strategies: prevention, non-negotiable support and tough reinforcement. Their aim is to provide support to the young offenders, families as early as possible to guard against re-offending. 

Another form of rehabilitation of youth offenders is the restorative justice approach. Restorative Justice is a process whereby there is an engagement between offender and victim where the offender is encouraged to take ownership and accountability in their actions in the crime against the victim. It also reduces the victims engagement within the criminal justice process which can put them at ease. Braddock 2011, stated in the College of Policing states restorative justice process can empower the victims as they gain control and feeling of helping ness towards the offender as they try and help them integrate back into their community and try to prevent the offender offending again. 

The Youth Justice Board and the Youth Justice team are in great favour of promoting restorative justice for youth offenders because they believe it can help young people appreciate consequences of their actions and hope they are diverted away from crime. Restorative justice makes a young offender accountable for their action and makes them take responsibility in the crime they committed. By using restorative justice with young offenders there is an opportunity for young offender to apologise, recognise their actions and move on in hope the young person learns. Restorative justice gives a victim power and control and gives a victim their voice back. 
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