                        [image: ]
Module Name: Professional Career development
Module Code:  BMSW4012
Assignment 2:cv and cover letter
Student Name: Mohammed Sumon Ali
Student Number:1813647
Lecturer: Chris Roger
Deadline: Monday 23rd March 23:59PM





Job Title: Restaurant General Manager. Start Date: 29th May. 
Contract Type: Permanent 
Company: Taste Hospitality Recruitment Ltd. 
Job Description: Restaurant General Manager. will operate and manage the daily running of the restaurant and responsible for training and supervising the team. 
Job Responsibilities: The General Manager will operate and manage the daily running of the restaurant and responsible for training and supervising the team. 
Key Requirements: 
· Strong communication skills written and verbal. 
· Maintaining the smooth operations to staff and ensuring guests requests and requirements are met to a professional standard. 
· Order and manage stock control and budgeting. 
· Rota Management. 
· Monitor performance/ rewarding incentives to staff. 
 
Salary:  51k raising to 65k.  
Benefits:  
· Four days a week. 
· Six weeks Holidays. 
· 50% Recruitment Bonus. 
· Opportunities to work with our teams in Japan and Thailand. 
 
Location: Cardiff based. Opportunities to train and supervise teams in Japan and Thailand. 
Qualifications:  Preferred Business and Management Diploma, and Two years’ experience in a Management Role. 
Closing Date: Application form to be completed with cover letter by 24th April 2026, 
Send to: Tracey Campbell. e.tracey,campbell@gmail.com 
Interviews commencing May 13th. 
For more information: Contact: Tracey Campbell. Mob:07776068972. 
 
 
 
 
 
 
 







I can confirm that I have not presented any AI generated materials as my own work however I have used www.chatgpt.com to help me structure my work.
I confirm that I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.
 
 







Cover Letter – Restaurant Manager
Mohammed Sumon Ali
 Cardiff, Wales, UK
 07429 358628
 sumonali83@hotmail.co.uk
Date: 10/03/2026
To: Tracey Campbell
Dear Tracey Campbell,
I am writing to express my interest in a Restaurant Manager position at your restaurant. With experience working in a busy restaurant environment and managing my own business, I have developed strong leadership, customer service, and organisational skills that I believe would allow me to contribute positively to your team.
Through my work in a restaurant setting, I have gained valuable experience in maintaining high standards of service, supporting team coordination during busy periods, and ensuring customers receive a positive dining experience. Alongside this, running my own business has strengthened my ability to manage responsibilities, communicate effectively with clients, and solve problems efficiently.
I am highly motivated, reliable, and enjoy working in fast-paced environments where teamwork and customer satisfaction are essential. I would welcome the opportunity to bring my management skills, strong work ethic, and enthusiasm for hospitality to your restaurant.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience and skills can contribute to the success of your team.
Kind regards,
 Mohammed Sumon Ali

CV – Restaurant Manager
Mohammed Sumon Ali
 Phone: 07775562506
 Email: sumonali83@hotmail.co.uk
 City: Cardiff, Wales, UK

Professional Profile
Motivated and organised professional with hands-on experience working in the restaurant industry and managing business operations. Skilled in team leadership, customer service, staff coordination, and problem-solving in fast-paced environments. Experienced in supervising daily operations, maintaining high service standards, and building strong relationships with customers. Currently studying a Level 4 course and eager to contribute strong management and organisational skills to a restaurant management role.

Key Skills
· Restaurant operations management
· Staff supervision and team leadership
· Customer service and customer satisfaction
· Scheduling and time management
· Problem-solving in fast-paced environments
· Communication and team coordination
· Business organisation and administration
· Social media and promotional support
Work Experience
Restaurant Staff – Indian Restaurant – Cardiff
 2005-2015 
· Supported daily restaurant operations in a busy customer-facing environment
· Provided high-quality customer service and ensured a positive dining experience
· Assisted with team coordination during busy service periods
· Helped maintain cleanliness, organisation, and smooth service operations
· Assisted with promotional materials and social media content to support restaurant marketing

Owner & Manager – Own Business Cardiff
2015- 2022 
· Managed daily business operations including scheduling, organisation, and client communication
· Developed strong leadership and organisational skills while overseeing projects and tasks
· Handled customer enquiries and maintained professional relationships with clients
· Ensured high-quality service delivery and met deadlines consistently
· Managed administrative tasks and business planning
2022 present
I’m working as a uber taxi driver

Education
Business studies – college Glan hafren cardiff
Level 4 Employability – University of South Wales, Cardiff
 Expected Completion: 2026
Relevant areas of study:
· Leadership and teamwork
· Project and operations management
· Business communication
· Digital and promotional media

References
Available upon request
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