[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Jodie Comley 

Email address: jodie.comley@swansea.gov.uk 
jodieekelsiee@hotmail.co.uk 

Learner’s University Registration Number: 2417218

Cohort: 21 onwards


 






Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying, I have been working in a child and family area team within supported care planning, predominantly with families where the children are on the child protection register. This role has provided me with complex safeguarding concerns, collaborative working and required me to use my professional judgement in complex situations and since starting the programme, I have identified learning needs through supervision that will aid my development to meet the learning outcomes. To support my reflection on my professional development, I will draw upon Jasper’s (2013) ERA cycle of reflection. The reason for using this reflective model is because it is simple and accessible, Jasper (2013) suggests that reflection involves a cycle of experience, reflection and action, which I find more practical compared to other, more complex models. 
Applying analysis in assessment to inform interventions (Social Care Wales Learning Outcome (SCW, LO1) 
During supervision, it was identified that I need to build on my confidence in my assessment skills and decision making. Using Jasper’s (2013) ERA model, my experience in this area is I can find it challenging to apply critical analysis particularly in parenting assessments where I am responsible for both gathering and analysing the information. These assessments often involve making life changing decisions that directly impact on children and their families. I feel anxious about the weight my assessments carry, regardless of the context in which they are written. Knowing that decisions are based on my own information gathering skills adds pressure, especially when trying to balance risk in a way that is fair, and evidence based. On reflection, I believe this anxiety stems from a need to ensure the right intervention is chosen for the child and family and worries that my analysis may not be robust enough to support that intervention. This links closely to Learning outcome 3, which focuses on professional judgement in complex situations. To address this, I plan to attend training events focused on analytical writing in assessments and assessment planning skills. Furthermore, I am actively seeking learning opportunities by shadowing colleagues and reviewing their assessment work to build my confidence and deepen my writing skills. This will support my development in producing robust, evidence-based assessments. According to Wilkins (2024) one of the most effective ways to ensure high quality analysis, sound judgement and well-informed decisions is to approach them collaboratively. During supervision, I will ask for positive and negative feedback on my assessments to aid my future learning and development. 
Working collaboratively with people in need of care and support, their carers and other professionals (SCW, LO2)
The (Social Services and Well-Being (Wales) Act 2014) sets out the statutory duty to work collaboratively to improve well-being outcomes. A learning need identified in supervision was that sometimes I can find it difficult to work with professionals from other agencies, particularly when managing their anxieties around safeguarding concerns. On reflection, I have found that working with other professionals can be challenging due to differences in roles, views on thresholds for significant harm and difference of opinions when it comes to the children and families. I can struggle to assert my views especially when working with professionals who have more experience, hold more senior positions, or have known the family for longer. This is particularly evident when discussing significant harm based on historical concerns, where professionals may feel anxious and I find it difficult to challenge their perspective. To address this, and using Jasper’s (2013) model, I will ensure that I regularly discuss these challenges in supervision so that I do not internalise other professionals’ anxieties or allow them to influence my own decision making. I will also seek out training opportunities to build my confidence in challenging professional views appropriately and constructively. Additionally, I plan to learn more about the roles and responsibilities of other professionals to improve my understanding and strengthen collaborative working. 
Professional judgement in increasingly complex situations (SCW, LO3)
A learning need that was identified in supervision is to strengthen my decision making in complex situations and to start undertaking Section 47enquiries under the (Children Act 1989) to build on my confidence and skills as this would aid my learning for this outcome. On reflection, I initially felt anxious about undertaking these enquiries given my limited experience and the potential consequences for the child, such as the need to remove them from their home based on my intervention. This anxiety has sometimes led me to second guess myself or to seek additional reassurance from my supervisor because of my anxieties. According to the British Association of Social Workers (2021), supervision is a key tool in enabling social workers to make sound professional judgements based on practice. To action this, I will use supervision to explore decision-making and reflect on complex cases or after a Section 47. I plan to attend any training events around risk assessment and ethical decision making to further aid my development. 

Word count: 815























Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Since nearing the end of completion of the programme, I have remained within the same team and I have gained more experience aiding my development and practice. I will draw upon Jasper’s (2013) ERA model for the same reasons mentioned in task 1A to critically reflect on my learning needs. 
Applying analysis in assessment to inform interventions (Social Care Wales Learning Outcome (SCW, LO1) 
Using Jasper’s (2013) ERA model, I found it challenging to apply critical analysis in parenting assessments due to anxieties around information gathering and the weight my assessments carry in decision making. Over the course of the programme, consistent practice in writing conference reports and parenting assessments has gradually built my confidence and strengthened my professional judgment. Dyke (2023) highlights the importance of structuring assessments clearly and using analysis to inform meaningful recommendations. Shadowing colleagues and reviewing completed assessments has contributed to my development and something I will continue to do during my career. Supervision has helped me identify my preferred learning style, of breaking tasks into sections which supports structure and focus in my writing. Constructive feedback through supervision has been key to my development, enhancing my confidence and the ability to produce child focused, analytical assessments. This aligns with Kourgiantakis et al. (2019), who highlights that feedback supports competence in social work. I’ve not yet attended formal training in analytical writing; I plan to liaise with the learning team to suggest opportunities around this. A key learning need or goal for me is to complete CUBAS training as this will provide me with new assessment tools and skills which will transfer and support my practice overall. 
Working collaboratively with people in need of care and support, their carers and other professionals (SCW, LO2)
I identified that I found it difficult to work with some professionals, particularly managing their anxieties around safeguarding concerns. I have gained more experience, and I feel more confident in asserting my views, I recognise that this remains an ongoing area for development. Interprofessional collaboration is central to effective social work and understanding the roles and perspectives of other professionals is essential for building shared goals and improving outcomes (Crawford, 2011). I have limited opportunities to engage with partner agencies outside of formal meetings. However, with professionals I work with regularly, I’ve built those relationships, and this has allowed for in-depth conversations which has helped me have a better understanding of their roles and perspectives with safeguarding concerns.  This has supported a more constructive collaboration and reduced misunderstandings, which is supported by research highlighting that shared understanding and communication are success factors in multi-agency working (Wallace and Garthwaite, 2023). I have been able to reflect on these challenges through regular supervision, and I’ve learned not to take on other professionals’ anxieties as often. One tool that has supported my shift in thinking is the harm matrix, which helps guide me by separating fact from assumption and focusing on the actual impact on the child (Procedures Online, 2025). To continue my learning around this, I plan on attending a harm matrix workshop in October and ensure that I regularly attend the workshops to refresh my learning in this area. 

Professional judgement in increasingly complex situations (SCW, LO3)
My experiences of using professional judgement in complex situations caused me to feel anxious given my lack of experience and the potential consequences for the child if my judgement was wrong. Over the course of the programme, I have become much more confident in my decision making and in undertaking Section 47 enquiries, supported by shadowing opportunities and reflective supervision. Whilst I do still contact my supervisor, this is more to provide an update rather than to seek reassurance which reflects my growing confidence. I feel that having regular formal and informal supervision to be invaluable to me in this area and will continue to access this with my supervisor to support my continued practice. According to Social Care Wales (2023), supervision and personal reflection is essential to developing accountable and effective social worker practice. The Code of Professional Practice also emphasises the importance of acting with integrity, being accountable for the quality of ones work and maintaining professional judgement especially when decisions impact safety and well-being of individuals (Social Care Wales, 2017). 

Word count: 707




	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I had taken over as case manager for a family when things were difficult and as a result the family were reluctant to engage with me, however through consistent working and child focused practice, trust was built. By the end of our involvement, the family gave me a card and chocolates, thanking me for helping them understand how to keep their children safe. This feedback was given to me at a time where I was questioning my role, so it was even more rewarding. This feedback highlighted the importance of persistence, empathy and clear communication and reinforced my belief in the value of relationship-based practice. 

Word count: 105



Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Total word count: 812
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