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You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The term ‘stress’ many people will use, when they feel that a situation has put pressure on them. This can be due to a change in environment or increased demands. (Mind 2020). Resilience means to build coping mechanisms and be able to over come obstacles. This is essential in Policing, due to the nature of the work, as what an individual experiences in their role can be traumatising. 
In my initial 6 months of learning, I had not been in an educational environment for many years. The main anxiety I faced was not knowing what was expected of me from an academic perspective. This had a negative effect on my mental health, as I would sometime recite lessons. I believe that I was reciting my lessons was the fear of not being able to perform at an acceptable academic level, and due to the work and lifestyle changes I had recently undergone. I knew that long term this would have a further negative effect, so I implemented some changes to build resilience and lower stress levels.  I began to cycle during my spare time because cycling has been proven to lower stress, boost concentration, improves mood and contributes to a better nights sleep (Mind 2020). I also communicate with family and friends about my worries and asked for their advice. I learnt that I was not giving myself a good work life balance, which is needed to effectively manage my own workload, whilst maintaining a family life. By adapting this, it had a positive effect on myself by reducing my stress levels, helping me to build resilience and allowing me to have a better work life balance. (Mind 2020).
I also had to adapt my individual learning style to suit my learning needs. As I had not been in a classroom environment for many years, I needed to learn how to retain information for me to succeed in my learning, and exams. As a visual learner, I would learn and retain information more efficiently by reading or seeing pictures. VARK Learn Limited (2020). To do this effectively I would write things down several times in order to retain the information I needed and then test myself to see what I could remember. Anything that I was not able to remember I would then repeat the process. 
In conclusion, the past 6 months I have learnt to have plenty of exercise, such as cycling or walking with family as this has helped me to keep my stress levels to a minimum, boost my concentration and energy thus having a positive effect on my mental wellbeing.  I have also learnt by managing my own workload allows more time to prioritise and complete tasks, and in turn allowing more down time for exercise and time with family and friends. I can reflect on the past 6 months and learn from my experience, which has given me the coping strategies needed to develop resilience and minimise my stress.

Total Word Count 494.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to be reflecting on an incident where I played a significant role with the offender whilst trying to resolve the conflict that was unfolding. For my reflection, I am going to use Gibbs’ Reflective Recycle. I will give a brief description of the incident, illustrate my decision-making and approach, and reflect out the outcome.
The altercation had occurred as the victim had contacted police, due to their ex-partner standing outside their property, whilst shouting and making threats to damage the property. This was due to an ongoing childcare dispute between the victim and suspect, whereby the victim had access to the child overnight but had then developed symptoms of COVID 19, which the suspect believed to be false information and the victim was using this as an excuse to keep the child in his care. The suspect was extremely angry and emotional, so I had to adapt my approach to gain control and try to de-escalate the situation.
When I approached the suspect and engaged with her, I remained calm and spoke in a soft tone, using open hand gestures and body language. I then began asking open-ended questions to gain an understanding of the situation that was unfolding. By approaching the situation this way, I hoped it would help me to build a rapport with the suspect and so I am able to have a detailed explanation to gain an understanding of the incident. This meant that the suspect would be more likely to engage in a positive manner and therefore de-escalate the situation. (Lavrakas,2008, p. 459).
I also used active listening skills when listening to the suspect’s point of view. The suspect was agitated due to the victim lying about having COVID symptoms and having to isolate resulting in the child being kept over the Christmas period. Using active listening skills and open-ended questions, I began to ask the victim why there was a dispute. The victim informed me he had attended a COVID 19 testing centre that morning, so we both agreed, if the test was to come back as negative, he would return his child back to his mother’s address as soon as possible. There was not any current child contact order set out by the courts in place. The victim had also informed the child’s mother of the full circumstances. I relied this to the suspect who was outside. Due to the current circumstances, the household is required to isolate by current COVID 19 legislation. I then explained to the suspect that perhaps it is best to ensure the welfare of herself, the community, and her child that the isolation period is completed before her child returns home to her. 
I also empathised with the suspect and agreed that it is difficult to prove whether her ex partner is actually showing symptoms of COVID 19 or not, as she had suggested was the case. However, we have to take it as a positive case due to the risk of spreading the infection. Whilst explaining this I continued to use open handed gestures and spoke in an empathetic and understanding manner. I did this in an attempt to prevent the situation from escalating and to maintain that level of rapport and trust I had built with the suspect. This however failed and the suspect became very irate and began to make threats towards the victim. I immediately challenged this behaviour and informed the suspect that if she were to cause any damage to the property, then she would be arrested for criminal damage. However, I also considered the suspect was upset due to wanting her child home and was acting out of her emotions rather than thinking rationally about the situation Oppong (2019). The suspect did not seem to be thinking rationally at this point and was acting out of emotion as the warning did not deter her or calm her down. I explained I have children so I can empathise that this must be difficult for her. The suspect instantly began to lower their guard with me so I used this as an approach to break down barriers and building further rapport with the suspect. The suspect explained she was angry, hurt, upset, and believed that the victim was lying. Despite the suspect appearing to have calmed down whilst speaking with me and building rapport, I believed that she was still very agitated and that if we left the scene without the suspect leaving, the situation would escalate again. I explained to the suspect that the best option would be for her to go home, and not to do something that would cause her to be arrested.
I made this decision, whilst also taking into account the suspects human rights under Article 10: Freedom of Expression under The Human Rights Act 1998 that states, “everyone has the right to freedom of expression” (Human Rights Act 1998). But also the victims’ human rights under Article 8: Respect for your private and family life under The Human Rights Act 1998 which states “ 
Everyone has the right to respect for his private and family life, his home and his correspondence”. (Human Rights Act 1998). Whilst I could empathise with the suspect, I also needed to protect the victim and ensure that no harm came to them or their property.
The suspect agreed and began to walk in a direction away from the address. It was at this point that the suspect picked up a stone from the floor and began to draw her arm back in what I believed to be in an attempt to cause immediate damage to the property.  Using the National Decision Model I made an immediate dynamic risk assessment and identified that there was an immediate risk to property. The National Decision Model states that it has been developed to assist officers who “routinely make difficult decisions in fast moving situations”. (Bryant and Bryant 2020, p, 79). I considered this when making my decision, as the National Decision Model also guides officers to follow the code of ethics that ensures policing principles and the standards of professional behaviour is maintained. It also ensures Police officers gather information and intelligence, assess the threat and risk, develop a working strategy, considering their powers, and identify any options or contingencies before taking action and reviewing. (Bryant and Bryant 2020, p, 79, 80).  Using my Powers under Section 3 of the Criminal Law Act 1967, using both reasonable and proportionate force to the circumstances I took control of the suspect, causing her to release the brick and preventing damage to the property Criminal Law Act (1967). Then whilst continuing to use The Police National Decision Model I re-assessed the immediate risk of threat, risk or harm to the victim, the occupants and or their property and I then made the decision to place the suspect into handcuffs to the rear. By using force, I had successfully eliminated the immediate risk and any further risk to the victim, the occupants of the address and the property. It had also prevented the suspect from committing any further offences. The suspect was then escorted to Police custody.
Upon reflection to the incident, I feel that I handled the incident well and by using open-ended questions, I played a significant role in de-escalating the situation. This allowed the suspect to get her point and concerns across and which helped me to build a positive rapport. However upon further reflection, if I had removed the suspect from the location of the incident as soon as arriving this would have prevented the incident escalating, as it did and in turn would have prevented not only the arrest at that time but also the need for force to be used. By using force alongside the National Decision Model, I successfully prevented any damage occurring to the property and then conducted a successful arrest of the suspect. By me conducting the arrest, it successfully eliminated any further risk of damage, threat or harm to the victim and/or their property. This would have also had a negative effect on the suspect, as handcuffing would have put stresses on their body. 
In conclusion, I have learnt that by proactively removing the suspect from the situation will significantly decrease the likely hood of any further incidents taking place. This will have a positive impact on the victim, as they will be victim to a lesser crime and the suspect, as it will prevent them from acting in an irrational manner and potentially being arrested for any further offences. I will learn from this incident and use it in my decision making process in future incidents. This will help me to become a more rounded Police Constable and help me to be highly effective in my role.

Total Word Count 1461

















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I am going to reflect on an incident where I played a significant role in providing support to the victim of a hate crime.  I am going to use Gibbs’ Reflective Recycle. I will give a brief description of the incident, illustrate my decision-making and approach, and reflect out the outcome.
I attended an incident where a female had been a victim of an assault outside their premises. In addition to the assault, the offender then began shouting racial abuse towards the victim. This lead the victim to believe that her assault was due to her race/ethnic background. Because of this, the assault was then categorised, by the force control room as a hate crime.  A “hate crime” is when a crime is committed and the perpetrator is motivated to carry out the offence by the victim’s race, religion, sexual orientation or disability (CPS, 2017).
Upon entering the premises, I saw that the victim was distraught. She clearly felt targeted and victimised due to the incident. I immediately felt empathy towards victim and felt that it was my duty to provide the victim with the best support available and bring the offender to justice. I explained to the victim that in order for me to do this, I would need to make the relevant referrals to various multi-agencies such as the Hate Crime Team and Victim Support, and would need her to provide me with a witness statement. A witness statement is a document that records the evidence of a person who has witnessed the crime or incident take place and is admissible in court (CPS, 2017).
I then explained to the victim that there is an option to provide a victim personal statement. The Victim Personal Statement is an important part of the victim support process as it gives the victim the opportunity to tell the courts on how a crime has affected them personally (Gov.UK, 2018).
I then began to speak to the victim using open-ended questioning skills. I did this by asking the victim what had happened, and if the victim knew who the perpetrator was. The benefits of using open-ended questioning are, it requires to respondent to answer the questions in their own words (Oxford University Press, 2021).
The victim told me that she was laying on her bed and heard chippings hitting her bedroom window. When she looked out of the window, she witnessed an unknown male stood outside her address with a hood covering his face. The victim then stated she felt angry at this time so she went outside to challenge him. Upon getting outside of the address, she began to challenge the perpetrator asking him why he was throwing stones at her window. The perpetrator replied with racial verbal abuse, name-calling and then pushed her to the upper chest area. This made the victim feel very upset and afraid for her personal safety, so she ran back inside, locking the door and then contacted the Police. The victim did not know the perpetrator and believed that the reason he had carried out this attack on her was her racial background. 
By using open-ended questioning, I was able to extract as much information as possible from the victim. Therefore assisting me in being able to produce an accurate and concise witness statement.  This would also assist myself in the investigation process and assist in meeting the full code test, which would be required in bringing the offender to justice. The full code test is guidance that prosecutors must follow when making decisions on prosecutions. It states that, “Prosecutors must only start or continue a prosecution when the case has passed both stages of the Full Code Test”. Also “The Full Code Test has two stages: (i) the evidential stage; followed by (ii) the public interest stage” (CPS, 2018).
Whilst using open-ended questions to gather an account from the victim, I also had to approach the subject in a sensitive manner. This was to ensure that I maintained a balance of gathering as much information as possible in order to assist myself in gathering an accurate account of what had happened. This would not only assist in the accurate identification of a suspect, but would also support the victim throughout the process. As the assault was racially motivated, it would be more likely to have a lasting effect on the victim. 
I then informed the victim that she would be updated on the progress of the case. Such as if there has been any development in identifying the perpetrator or if anyone had been charged with the offence. 
All these processes were carried out were in line with the current Victims of Crime (Code of Practice) which states that “Victims are entitled to receive services under the Victims' Code if they have made an allegation that they have directly experienced criminal conduct to the police or had an allegation made on their behalf” (CPS, 2017).
Whilst attending and managing the incident I ensured that I worked to the current South Wales Police, Policing Values which states “To be proud, professional and positive in everything we do” (South Wales Police 2021). I did this by remaining professional, acting with fairness and impartiality, maintaining respect and courtesy towards the victim. By working to these values not only did I ensure that the values of South Wales Police were upheld, but the Code of Ethics were adhered to at all times. The Code of Ethics have been developed by The College of Policing and are a written guide of the principles and standards of behaviour that every member of the policing profession are expected to meet this also ensures that the victim is provided with the highest standards of service at all times (College of Policing 2020).
Upon reflection, I feel that I handled the initial incident well. I was empathetic, approachable and ensured that I maintained the values of South Wales Police and worked to the College of Policing Code of Ethics. Although everything was followed as per the current force policies and procedures for a hate crime, I would like to have gathered CCTV to attempt to take positive action and bringing the suspect to justice. I feel that this would be an important factor for the victim, as although supported from the start, she would also feel that justice had been served upon the perpetrator. This could also help to change the mind-set of the perpetrator and highlight the negative impact racial abuse has on not only the victim but also everyone within the community.
Upon further reflection, I have learnt that racial discrimination within the community affects us all. Not only does it have a dramatic impact on the intended victim but also their family. It can have both a physical and mental Impact on the person and effects their quality of life dramatically. Whenever anyone has been a victim of any form of discrimination or abuse then positive action should be taken as soon as possible. Not only does positive action assist the victims of crime from the early point of contact but it also forms part of The South Wales Crime Commissioner - Police and Crime Plan 2019-2023 which states “Early intervention and prompt, positive action to help prevent problems before they escalate is at the heart of a five year plan for policing South Wales”. It also states, “It reinforces the South Wales Police vision to be the best at understanding and responding to its communities’ needs” (Police and Crime Commissioner 2021). Not only will I use this experience to assist me in becoming an effective Police Constable during my career, but also to assist me in providing support to those who are victims of discrimination.
Unfortunately, the investigation continues and a suspect has not been identified. Although the victim has now received full closure of the incident and is still affected by the incident she experienced, she has felt supported throughout the entire process. With the victims consent to share information I made referrals to multi-agencies via our police system, to services such as the Hate Crime Team and Victim Support Services.  Who will provide the victim with additional support and act as a single point of contact. 
Total Word Count 1369















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As part of policing, it is important that I can reflect on my experiences in order to improve on my performance. To do this I have used an incident where I played a significant role with a victim of a domestic assault and a suspect who also has vulnerabilities. By using the National Decision Model and working to the Policing values, I was able to effectively assess the risk, provide the best service to the victim and the suspect, whilst bringing the incident to the most appropriate outcome. In this incident, I have conducted the investigation in line with the Criminal Procedure and Investigations Act 1996 and following reviewing all evidence available, I have made the decision to use my own discretion. 
I attended an incident, as there was an ongoing domestic assault between family members. A family member had assaulted the victim during a domestic dispute within the household. The dispute occurred as the suspect was staying out later than had been pre agreed by the victim. There was also concerns for the suspect as she had many vulnerabilities, such as being under the age of 18, and suffered with ADHD and autism. The suspect had been adopted at a young age by the victim and was known to multi agencies such as social services. The suspect had recently began to mix with a local gang of youths, which had a further negative impact on her behaviour. Because of this the suspect had also began to use illegal drugs and alcohol on a daily basis. 
I entered the premises and immediately made a dynamic risk assessment of the situation by using the National Decision Model. The National Decision Model states that it is to assist officers who “routinely make difficult decisions in fast moving situations”. (Bryant and Bryant 2020, p, 79) It also ensures Police officers gather information and intelligence, assess the threat and risk, develop a working strategy, considering their powers, and identify any options or contingencies before taking action and reviewing. (Bryant and Bryant 2020, p, 79, 80). Using the National Decision Model, I gathered essential information that the victims’ adopted daughter had assaulted the victim during a domestic dispute. The suspect suffers with ADHD which causes the inability to sense danger, she also finds it difficult to concentrate, and is finding it difficult to control behaviour. These are known behaviours of ADHD (NHS 2018). The suspects additional learning difficulties included not being able understand how others are feeling, finding it difficult to express their emotions and getting upset when asked to do something. This is very common in an autistic individual (NHS 2019). The suspect had also began to associate with a gang of older youths, taking drugs and consuming alcohol. My immediate concern was the welfare of the suspect. This was due to her many vulnerabilities such as age, and suffering with ADHD and autism. I was also concerned that the suspect may be a victim of child sexual exploitation as she had been taking drugs and alcohol with older youths. I then assessed the current threat and risk to the initial victim. I was also concerned of the likelihood of the victim suffering a further assault, and how could I mitigate that risk. Not only did I assess the risk from the assault, but I also had to take into account the further distress caused to the victim, as she was concerned about her daughters behaviour and welfare.
Therefore, by developing my own working strategy I considered what my next options would be. I notified my supervising officer of what exactly had happened and then by using a high level of interpersonal skills and open-ended questions, I asked the suspect not only about the assault that she was responsible for, but about the youths in which she had been associating and taking drugs with. The reasoning for my open-ended questioning approach was that it requires the respondent to answer my questions in their own words. This would allow me to gather as much information and intelligence as possible, assisting me with my investigation, and assisting both myself and other multi agencies in effectively safeguarding both victims (Oxford University Press 2021).
I quickly realised that due to the suspects ADHD and Autism, she found it very difficult to retain information and was unable to understand on how her actions had a significant impact on the victim and what the potential risks were to herself. Using the National Decision Model I made the decision that to mitigate that risk I would make an immediate high-risk referral. This would be shared with multiple agencies and would prompt an immediate case review. As a result, the care plan would be reviewed and further safeguarding measures would be put into place, therefore safeguarding both the victim from a further assault and the suspect from the potential risk of child sexual exploitation. 
After considering all my responsibilities under the Criminal Procedure and Investigations Act 1996 which states “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it” (College of Policing 2020). Also all the evidence available at the time, I formed the opinion that a charge of Common Assault under Section 39 of the Criminal justice Act 1988 was unlikely to be authorised by the Crown Prosecution Service (CPS 2020).
My reasoning for this conclusion is this was due to the suspects ADHD and Autism she lacked the capacity of understanding the severity of her actions and was unable to retain information. The principles under the full code test of the CPS Prosecution states “Autism is often diagnosed alongside other conditions, such as learning disabilities and/or difficulties. Where this is the case, it will be important to understand the combined impact on the behaviour and capabilities of the individual concerned” (CPS 2019).
I then considered my options, which was to either arrest the suspect for the assault and take her to custody, but by doing this, not only was a charge of assault unlikely, but criminalising her could have a lasting impact effecting her emotional wellbeing and mental health due to her ADHD and Autism. The second option I considered was to use my own discretion in relation to the offence. 
[bookmark: _GoBack]I discussed both options with the victim to ensure that the victim’s needs were met at all times. The victim agreed that the best course of action would be to use my own discretion in relation to the offence, I would document that it had happened and then ensure that all the support referrals was completed on the Police systems. This would have a longer lasting benefit for both the victim and suspect, and would ensure that both was safeguarded with a multi-disciplinary approach. This would mean that all supporting agencies would work closely with the victim to provide domestic support, and work with the suspect to help her to manage her emotions, and violent outbursts as a direct result of her ADHD and autism. This would prevent any further assaults taking place and give both the victim and suspect a better quality of life.  The victim agreed that this would be the best course of action as it would potentially be a long-term prevention method. 
All information recorded during the course of my investigation were in line with and fully compliant with Part 2 of the Criminal Procedure and Investigations Act 1996 Code of Practice which states “Police Officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation” (Gov.UK 2015).
Upon review and reflection of the incident, I felt I managed it well as it had a good outcome for both suspect and victim. When attending the incident, not only did I consider the immediate welfare and risk posed towards the victim but also the suspect. This was due to the suspect being extremely vulnerable as she was under the age of 18, with learning difficulties and a history of substance misuse. I kept the victim involved in the decision-making throughout the process and this ensured I met the victims’ needs. Following me reviewing all the evidence, speaking to my supervisor and taking into account both the needs of the victim and suspect it became apparent that a charge of assault would be unlikely. I made the decision that the best course of action would be to share the information with multi-disciplinary teams and this would implement support to the both the victim and suspect. This would mean a better quality of life for the both of them and would act as a future prevention tool.
Upon further reflection I have learnt that I could have dealt with the initial assault first and then dealt with the welfare concerns of the suspect. My reasoning around this because the suspect was at home at the time of the assault so the immediate risk of child sexual exploitation was very low as apposed the risk of the victim suffering a further assault, I would now grade at a medium risk. Next time I will consider all the evidence and the risks, but deal with the initial problem at hand first.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Management of incidents and risk assessment.







	

Continuation of attendance to incidents and reflecting on own experiences.
	

Police Mentor  spw6203.
	

8 weeks during the remainder of my tutorship and then ongoing by learning development.

	
The building of criminal case files.










	
Gain experience in building case files and submit to crow prosecution service. 
	
Police Mentor  swp6203.

PC Sergeant 

Crown Prosecution Service
	
8 weeks during the remainder of my tutorship

	
Further development and gather further experience of suspect interview techniques.






	
By completing suspect interviews from own caseload. 




HUB detachment.
	
Police Mentor 6203.






Sergeant/Hub Officers 
	
Ongoing throughout my career and during the three years PCDA.




During second year of PCDA.

	To attend and pass grade one emergency blue light driving course.

	To attend the three week course and pass all driving modules, both practical and theory.
	Sergeant to arrange attendance of course.

Course driving instructors.


	Completion within the next 12 months. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  GERAINT LEWIS  

Date: 04/02/2021
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