
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Rachael Shortis
Learner’s University Registration Number: 2124835







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	




e
Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The initial six months of learning to become a Police Constable was impactful in my personal development of learning how to manage stress and building resilience. In this essay I will be discussing the coping strategies I personally applied to develop resilience and minimise stress throughout my initial six months of learning, to become a Police Constable. These coping strategies consist of removing alcohol from my lifestyle, listening to music, and practicing mindfulness. 

Throughout the initial six months of learning I experienced stress from multiple avenues however I combated this through building resilience and developing coping strategies. According to (Mind, 2022) “Stress is how we react when we feel under pressure or threatened”.   this has stated, stress is likely when we feel under pressure which is relevant to my initial six months of learning. Stress occurred through both the academic process of exams and assessments but for me individually the practical application of policing was challenging, which consequentially built coping strategies. 

Furthermore, a definition that reinstated with me when discussing resilience is “Resilience refers to the ability to successfully adapt to stressors, maintaining psychological well-being in the face of adversity” (Haglund, et al., 2007).  This explanation of resilience outlines how resilience is built from finding coping strategies to use when we face stress or challenging situations. Resilience was essential in initial learning period as joining a new career will inevitably lead to difficulties I will need to quickly learn from. 

I will now be outlining the various coping strategies I applied to develop resilience and manage stress. My first coping strategy I used to reduce stress and build resilience was to make healthy lifestyle choices. One healthy lifestyle choice I made to build my resilience and manage stress was to stop drinking alcohol. Alcohol is frequently used as a coping mechanism for unwinding from the stressors of life, but I believe alcohol only worseness anxiety. This can be illustrated by the work of (MSEd, 2012, p. 464) as they state, “alcohol impairs judgement” and “contributes to a variety of disorders”.  The result of cutting out alcohol for the initial six months of training meant that I had a clearer mind, was less fatigued and maintained a healthy balanced diet which consequentially minimised stress. 

Cutting out alcohol I believe is a beneficial coping strategy to develop resilience and minimise stress as through my research it is evident that alcohol only amplifying stress. This can be clarified through the work of (Rajita Sinha, 2012)  as she states, “Alcohol use increases stress-related symptoms and is associated with increased anxiety and negative emotions; changes in sleep and appetite; aggressive behaviours; changes in attention, concentration, and memory”. Furthermore, by removing alcohol for the initial six months It has built my resilience as I have had to prioritise my long- term goal of minimising stress over particular social occasions. Additionally, the boundary I had set with others regarding this choice to not drink alcohol during the six months of training built my resilience as I had to hold myself accountable to this goal despite outside pressure. 

Furthermore, the second coping strategy I used to reduce stress and build resilience was to practice mindfulness. In my initial six months of learning I found that I needed to find some relaxation away from the overwhelming amount of information I was being given, which consequentially led me to research coping strategies to promote calmness and emotional regulation. According to ( MINDFUL STAFF, 2017) “Mindfulness is awareness that arises through paying attention, on purpose, in the present moment, non-judgementally,”. This quote illustrates how mindfulness is essentially focusing the mind to the present time and redirecting ourselves out of external stimulus. An example of one of the mindful activities I used was a gratitude diary which consisted of either writing or verbally discussing what I was grateful for that day, which consistently helped to boost my positivity and realign to more important issues. This mindful activity helped to regulate my emotions and promote calmness which assisted in reducing stress. When consulting my research, I learnt that these mindful techniques “help lower stress levels and promote relaxation” (Wong, 2022) which is essential to dealing with the stress from the initial six months of training to become a Police Constable

Lastly, a coping strategy I used to develop resilience and minimise stress was to listen to music. Music personally is an everyday fun but also relaxing stress reliever which is easily accessible and a quick but effective strategy. I would apply this coping strategy by giving myself an hour per day when getting ready to go to sleep to listen to piano covers and this music was incredibly effective in calming me. I would also use music on my way to training in order to energise myself for the day ahead. According to (Yehuda, 2011, pp. 85-94), “It has been claimed that music is widely used to enhance well-being, reduce stress, and distract patients from unpleasant symptoms. Music seems to effectively reduce anxiety and improve mood”. This quote illustrates how music is a logical and useful coping strategy for stress. Furthermore, using music as a strategy for building resilience as music is an excellent mood regulator and encourages development after experiencing a difficulty. According to (Fawcett, 2016) “people listen to music to achieve self-awareness, social relatedness, and arousal and mood regulation” illustrating that music promotes resilience as it builds the ability to regulate moods after adversity. 

In conclusion, from the various coping strategies I have outlined that I used to build resilience and minimise stress it is evident that through the choosing healthier lifestyle choices such as not drinking alcohol, practicing mindfulness such as a gratitude diary and listening to music daily that I have minimised stress and built resilience. In reflection I believe these coping strategies were effective as I passed both exams and progressed into my tutorship with less anxiety as I could utilize these strategies for future stress. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

“I will only use force as part of my role and responsibilities, and only to the extent that it is necessary, proportionate and reasonable in all the circumstances” (College Of Policing, 2014) is a fundamental statement which I now habitually use when attending an incident involving conflict.  In this essay I will be utilising the Gibbs’ Reflective Cycle’ (College of Policing, 2020) to reflect on an incident involving conflict whereby I played a significant role with an offender and used force.

So, what is conflict? According to (Cooper, 2008, pp. 85-100) “Conflict is a collision of opposing interests”. What this illustrates to me is that conflict is merely just a disagreement, but in terms of the policing role this can be portrayed in various ways. Conflict in a policing context can involve incidents ranging from verbal arguments to serious physical altercations. When managing conflict in a policing context, I always use the National Decision-Making Model as a guide to manage disputes. This is another factor I will utilise through my reflection when discussing a policing incident, I attended involving conflict. 

Currently, being a police constable in a contemporary South Wales where the advancement of social media brings scrutiny and examination from the public means that use of force from officers can be perceived as ruthless and distressing. As without the relevant context of why force was used, the public may not appreciate why force was applied. This is a relevant social context that plays a part in my decision making when assessing if force is absolutely necessary or if conflict can be resolved through verbal skills. 

I was the attending officer for a call for urgent response due to criminal damage to a shop and car windows with the subject with the description of a tall, muscular male who was acting violently and erratically. I had no previous knowledge of how to handle situations, however I applied the National Decision-Making Model in order to gather information and intelligence. I asked the control room using my police radio for any relevant information that would influence a risk assessment before attending. I was informed that the subject was a juvenile. This influenced my further actions as I considered that using force on a young person could potentially cause trauma and create a damaging relationship between the youth and the police service. 

When first arriving at the scene, the suspect was not in sight so myself and colleagues gathered the available information from witnesses and victims in order to understand the risk of harm and threats in the area. Witnesses advised me of where the suspect was located and that he was forceful.  

A conflict management skill which I utilised from my previous training was situational awareness as I was confronted with when attending the incident was many members of the public watching, who all appeared to be in shock and distress. This was an impact factor that I considered as it could potentially be a threat to myself or other officers. 

Upon arrival, myself and my tutor were faced with a young male that was of a large muscular build and much taller than myself. At this time, I was feeling alarmed due to the aggressive behaviour of the subject and the noticeable size difference between him, and I that force was potentially needed to keep myself safe, my colleagues safe and the subject safe. My tutor also was feeling concerned for our safety as officers but due to the members of the public assisting us in finding the suspect, we risk assessed that the public can potentially be a hazard when using force. 

When attending calls of this nature, I considered all the relevant legislative contexts as the National Decision-Making Model informs me to consider the powers, policies, and procedures regarding my authority as a police constable to use force such as Section 76 of The Criminal Justice and Immigration Act 2008, Common Law and The Police and Criminal Evidence Act 1984. All these acts state that force must be reasonable in the circumstances by being necessary, reasonable, and proportionate to achieve a lawful objective (College of Policing, 2022).  I also considered the legislative context of the Human Rights and the impact this has on my policing decision such as using force and it not being excessive. 

When approaching the suspect, I was mindful of models used by the force when dealing with conflict such as Betari’s Box. I realised that if my attitude was positive and composed when approaching and my behaviour was calm with open body language, so I appeared less of a threat that the subject may react positively to this. However, this approach did not go successfully as the subject engaged in the behaviour that was concerning. Taking into consideration the National Decision-Making Model, his behaviour immediately made me reconsider that the threat I was assessing was now an immediate risk of harm and that I needed to develop a working strategy to resolve the situation at hand. 

The subject maintained his violent behaviour by kicking, punching, and attempting to bite myself and my colleagues as we engaged with him. Despite using my verbal communication skills by giving the subject commands such as “stop resisting” and “calm down” in order to be assertive rather than forcefully, the subject continued in an aggressive manner. I consistently called the subject by his name in the hope of building rapport he hoping he would settle down. 

Due to the threat of physical harm as the subject kicked, punched, attempting to bite, and viciously screaming in the face of myself and my colleague, it was apparent that the threat of the subject harming us was high and use of force was necessary to prevent injury to officers or the subject. Officers took hold of the subject to secure him on the floor. I held the subjects’ legs down using my bodyweight as he was furiously kicking and attempting to punch and bite officers. I then progressed by putting handcuffs on the subject and explained to the subject that they were necessary as he was not cooperating, and I was fearing for the safety of myself and others. I explained to the subject that I wanted to help him however if he continued to attempt biting or spitting there would be a consequence such as a spit hood, which was put on him by other officers due to the threat. 
Throughout this time, I considered using the National Decision-Making Model what options I had to resolve the situation that had the least risk to harming others but also if it could have a positive outcome. Due to the information that was to hand such as the smashed windows, the number of witnesses identifying the male as the suspect and the level of violence he displayed, I believe arresting to be the best possible option. During this time, I was feeling some anxiety over my actions as when reflecting on the social aspect as I previously mentioned. I felt this anxiety as I was aware constantly the local community was observing every single action I took and with that comes scrutiny. 

Upon reflection, I believe this decision was correct as the subject was a potential harm to the public and had committed an offence in the public interest to investigate. I believe this was an option that was proportionate to the level of harm, necessary due to the damage to property and violence that occurred. I also believe this was an ethical and legitimate outcome as I carried out me duties and responsibility as a police officer and used my objectivity to make choices through my professional judgement. 

In addition, when reflecting on my actions I believe what I did well was using my verbal communication and having emotional awareness. I believe I demonstrated this as I was only assertive and used force when necessary and I remained calm despite how angry the suspect was. I also believe that I applied force in an effective way as neither myself, colleague or subject was injured from the altercation. 

When reflecting on what I would do differently, I believe it would have been beneficial to have recognised the potential danger cues that the suspect was giving before approaching as this would have helped at predicting the violence he was prepared to inflict onto officers. 

Furthermore, I have learnt that before approaching the male, I should have called for further assistance as I had been told he was violent and the difference in size between us was a personal risk. Another improvement I would make is to not approach the individual so closely as the distance between myself, the subject and colleagues was not ideal when assessing my safety. 

In conclusion, I will change my future practice for use of force by assessing danger cues more carefully and asking for further assistance at any time I believed my safety was at risk or my colleagues to prevent further risk.  I will review my progress of these changes on the next incident whereby I utilise force. 






















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
“I want all victims to be treated with dignity and respect, to be kept informed, and to get quality services to help them cope and recover, wherever they live” (Dame Vera Baird QC, 2019). This statement by the Victims Commissioner demonstrates the importance of supporting victims through the Criminal Justice system. It also illustrates the importance of a quality service, for all victims and valuing inclusion and difference with victims. The incident I will be referring to relates to an allegation of a stranger rape whereby the victim could not remember anything that had happened, and believed she was spiked. 

Sexual assaults usually present the most traumatised victims meaning that communicating with victims immediately after a sexual assault has occurred is incredibly challenging. As a first responder at a sexual assault, golden hour opportunities are vital but managing this obligation with supporting the victim’s welfare can be challenging. In this essay I will discuss how I utilised the National Decision-Making Model and my Sexual Offences First Responder training to support a victim through the criminal justice system as a first responding officer. 

Firstly, from a social perspective it is well understood that serious sexual assaults are one of the most severe crimes committed. Serious sexual assault cases have been at the forefront of issues which range from victims to the community and recently found to be a problem with police officers. Due to cases as of recently such as the murder and rape of Sarah Everard by a serving police officer Wayne Couzens (BBC, 2021) or the former met police officer Anthony Smith being found guilty of 13 counts of rape (BBC, 2022) there has been severe reputational damage to the police service. These public incidents have had an adverse effect on the trust with victims of sexual assaults and police as The Metropolitan Police is known as the leader of forces within the UK thus meaning the mistakes are reflected onto forces nationally. This illustrates how victims of sexual assaults in this current climate are struggling to have confidence in the police as a barrier of trust has been broken from serving police officers abusing their powers. 

Furthermore, a social barrier that influences supporting victims through the criminal justice system is the pressure for victims to hand over their phones to police. This aspect from a policing perspective is vital in ensuring there is no information that could undermine the evidence of the victim. However, from a social perspective this could be viewed as a breach of privacy as searching through the personal data of a victim when they have not committed an offence could be viewed as unreasonable. Furthermore, this could be viewed as a barrier as a when considering the feelings of a victim going through such a lengthy process whereby, they are sharing very traumatic experiences and having to give their phones as police are investigating them rather than the offender. (BBC, 2021). When reflecting on my actions at this incident I believe that on the back of this social context I felt pressure to get 
 

When attending incidents regarding sexual assaults, I considered all the relevant legislative contexts as the National Decision-Making Model requires me to consider the powers, policies, and procedures. Firstly, as I was assisting a victim through the criminal justice system it was vital, I reflected upon the Victim’s Code. In particular, Codes three, four and seven as I believed in relation to this allegation, they are vital to support a victim through this legal route. Code three, the right to be provided with information when reporting a crime, I believe is a fundamental aspect of supporting victims through such a traumatic incident. With victims of sexual assault having the stability to rely on officers they have built rapport with is crucial to support victims through such a lengthy process. In order to achieve this, I gave this particular victim the contact details of the investigating officers, a crime reference number and explained what will happen next in terms of the criminal justice process. 

Additionally, Code Four- the right to be referred to services that support victims and their needs is necessary to support victims of sexual assault through the criminal justice process. I conducted an initial assessment of the victim in this incident and discussed through the process of special measures for court.  Under The Youth Justice and Criminal Evidence Act 1999 measures were put in place to enable victims that are either vulnerable or intimidated to give evidence in court. From my initial assessment. It was clear that the victim was intimidated as they were suffering from distress and fear about giving evidence. This is reinforced by (Justice, 2011) as they state, “Research suggests that the intimidation of witnesses is likely to arise in sexual offences, assaults and those offences where the victim knew the offender”. As stated by Section 17(4) in The Youth Justice and Criminal Evidence Act 1999 all sexual offence victims are by default intimidated witnesses. The special measures I explained to the victim that could be an option are screens within court to hide the suspect from her or a live link so evidence could be given from a different location. The victim explained that in order to give evidence, she would need either of these options to appear in court. This led me to complete a MG02 form so I could give her an opportunity to testify in court. 

PLAN
-	Reflection model 
-	Stranger- emotional distress
-	What are duties and obligations as police?
-	Application of NDM- police values
-	Codes of practice
Stranger Rape 
Spoke with her
PPD3
SARC
Forensic
Special Measures 
Cultural- rape and women 








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

PLAN

· NDM 
· Regarding conduction investigations and managing offenders
· Role of discretion to decision making 
· Issue withing police, police officers encouraged to use discretion, but done within the code of ethics
· Well understood discretion using NDM 
· Nature of f
Discretion- potential bias that can occur
· Using lessons from emerging issues with police discretion and bias 
· CPIA- your responsibility at the initial beginning of an investigation 
· Golden hour, recording info, securing information 
· Aware of the responsibilities of CPIA- responsibility of recording information  
· Goldstein’s 1960’s







Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Becoming more confident and efficient using police equipment such as a personal radio 








	This will be achieved by consistently using the radio to communicate with colleagues regarding incidents I am attending. This will also be achieved by 
· Reviewing radio codes
· Going over NCALTS regarding radio use 
· Review the phonetic alphabet in order to be precise 
· Utilise colleagues’ advice on radio hacks
· Using websites such as YouTube to revise in my rest days to build my confidence. 
	I can receive support from:
· My tutor and receive constructive feedback to use to improve my communication skills. 

· I can also receive support from my supervisor by asking for support with learning radio communications. 
	To successfully complete this identified area for development I would plan to achieve this within my 12-week tutorship period. 

	



Completing a PPD3 Form 







	· Putting myself forward to attend an allegation of sexual assault to shadow a Sexual Offences First Responder trained officer to understand how to complete the form. 
· Then attending a call and obtaining the first account by myself from a victim using a PPD 3 form. 
· Learning from advice and feedback given to me by my supervisors 
	· By utilising a Sexual Offences First Responder Trained Officer on my team to go through the details needed on a PPD3 form. 

· Furthermore, I could ask other specialised officers for advice such as CID or the Staff working in the SARC as to how the initial first response should be completed 
	In order to achieve this identified area for development I would need a timescale of 4 weeks in order to give adequate time to learn and complete a PPD 3 form. 

	



Statement Writing both witness and victim 








	This will be achieved by:
· Creating a template which I will utilise, so I am always covering necessary points for a statement
· Using the PEACE model (Planning and Preparation, Engage and Explain, Account Clarification, Closure and Evaluation) to create a professional statement
· Utilising Panopto’s from my initial 6 months of training to keep myself well trained on the skills required
	I can receive support from:
· Discussing with the HUB in Cardiff and the Vale how to achieve the best possible statement 
· Using the College of Policing’s online resources in relation to interviewing guidance. 
	A timeline I will need is 6-12 weeks to ensure I can steadily improve and get a range for interviewing in different situations. 
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