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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

I am going to critically reflect on my professional development over the last twelve months since qualifying as a social worker using Kolbs (1984) reflective model. This model of reflection will encourage me to reflect within supervision about a situation to support me in identifying if there are any areas of learning or improvements required within my practice. I will discuss how supervision and feedback have supported my development and learning. Within my practice, I will discuss my future development and learning needs over the next 12 months, linking to my current job role in the Assessment and Intervention Team within Children's Services. 

I am currently working within a statutory child protection and assessment team. This is my first job role as a qualified social worker since qualifying in 2023. I am allocated families, my role involves me having a statutory duty to assess whether they have any care and support needs or if the child/ren are at risk of significant harm. This is in line with legislation that guides my practice. The Social Services and Well-being (Wales) Act 2014 (SSWBA) also gives Local Authorities a duty to promote the well-being of individuals and identify those in need of care and support services. The Care and Support (Assessment) (Wales) 2015 Regulations underpin the assessment framework I carry out. 
After a period of time, my job role would include carrying out child protection enquiries. These s47 (CA89) investigations are carried out in Wales as a legal duty under the Children Act (1989), which gives the Local Authority a duty to investigate a child who is, or is likely to suffer harm.
Within supervision, we reflected on a case using Kolb's (1984) model. Parker and Bradley (2003) discuss developing a reflective capability as being central to social work, if actions result from the reflection. The family I was working with were initially on a care and support plan, however due to a domestic incident this quickly escalated by following Child protection procedures. As a result of this, due to me not having enough experience and the case progressing to s47 (CA89) investigation, another experienced social worker had to co work the case. 
Within supervision I reflected, we discussed what worked well with the family. My ability to establish a good relationship with the family and all involved professionals under the care and support plan. However, I recognised I did not have the skills, knowledge or confidence to progress this case forward. I was confident that the case had to progress, however I was not skilled or confident in having difficult conversations with the family that I had built up a rapport with. 
Consequently, this experience gave me the insight that I needed to develop my analysis within the assessment in more complex cases. To enable me to undertake this, I shadowed experienced practitioners on s47 (CA89) investigations. This gave me clear insight, further opportunity’s to observe complex situations and assessments. Thus providing me the opportunity to observe the application of professional judgement in more complex situations. Professional judgement is important within assessments, with complex decisions being made. 
I created a development plan with my supervisor for the next twelve months of my practice, which included:
1. Developing my use of analysis in more complex cases within safeguarding so I am able to complete s47 (CA89) investigations. To undertake this I will shadow different experienced social workers, undertake relevant training opportunities and be mentored by my assistant team manager. Safeguarding is a multi-agency approach as discussed in Working Together to Safeguard Children (HM Government, 2024). Attending s47 (CA89) training will give me a better understanding and develop my skills in multi-agency collaboration. I will effectively use theory to enable me to critically analyse and inform my interventions. By drawing on my existing knowledge and skills, I will be able to build professional relationships with more complex that families I work with. 
1. Identify methods that increase a more holistic collaborative approach when working with families, considering their communication styles and approaches. I aim to seek out different tools and methods of communication styles to ensure the wishes and feelings of families and the young person's voice are central and firmly embedded into my practice. By drawing on my existing skills, I will gain new skills and confidence, which will support my confidence and develop a broader skill set.   
1. Develop my knowledge base by researching relevant thresholds and looking at the Local Authority threshold document, alongside the All Wales Safeguarding Procedures. I am going to explore what evidence-based tools are being used within my Local Authority that will help in supporting decision making and making sound judgments.  

Word Count 774
[bookmark: _GoBack]


















Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Over the past 12 months, I have developed my analytical skills in increasingly complex cases, as identified in my learning plan. Using Kolb’s (1984) reflective cycle, I have engaged with experiential learning through training, shadowing, supervision, and research.
In December 2024, I attended a two-day multi-agency course on Section 47 investigations, which enhanced my understanding of legislative frameworks and multi-agency perspectives. At the concrete experience stage, I absorbed new knowledge and reflected on its relevance to practice. While the training increased my confidence, the absence of a Health representative left a gap in understanding their role.
This gap was raised in supervision, where I explored alternative learning strategies. Although the Health-led session was delayed, I arranged discussions with Health colleagues, who clarified their role in Section 47 enquiries. I also shadowed colleagues and engaged with the All-Wales Safeguarding Procedures app, which deepened my understanding of thresholds and processes. This represents Kolb’s abstract conceptualisation stage, where I integrated knowledge into a broader framework.
Reflection also prompted exploration of my values and work ethic. Research into perfectionism highlighted how my tendency to set unrealistic standards stemmed from childhood experiences of inadequacy. Ferguson and Rodway (1994) suggest perfectionists often tie self-worth to outcomes, leading to self-criticism and procrastination. Initially, missing the Health element of training reinforced self-doubt, but supervision and research enabled me to reframe this as a developmental opportunity. As Schön (1983) argues, reflective practice allows professionals to reconsider actions and adapt, supporting resilience and judgement.
Throughout practice, I have prioritised collaboration, recognising its central to the Social Services and Well-being (Wales) Act 2014. Building relationships with children, families, carers, and professionals has strengthened my ability to assess and develop shared solutions.
One example is my use of the Home Conditions Tool, adapted by my local authority. This tool examines domains of the home environment in partnership with service users, promoting participation and shared analysis. Using it collaboratively supports accurate assessment while empowering families to identify concerns and improvements.
I also completed Achieving Best Evidence (ABE) training, delivered by the Police. This complemented the Section 47 training by deepening my understanding of roles. Engaging with both courses widened my skill set, particularly around inter-agency communication and information sharing. This has enabled me to approach families with greater clarity while appreciating the challenges faced by partner agencies.
This reflects Thompson and Pascal's (2012) view that critically reflective practice is essential for navigating inter-professional collaboration, as it helps practitioners balance perspectives and adapt to complexity. Through supervision and feedback, I have refined these skills, moving into Kolb's active experimentation stage, where learning is directly applied in practice.
My caseload has increasingly involved families with complex safeguarding needs, offering opportunities to apply professional judgement in challenging contexts. This has required not only analytical assessments but also concise, evidence-based reports to inform interventions.
A significant development has been exposure to the court arena. This demands precision, legal literacy, and the ability to present defensible analysis. Munro (Department for Education, 2011) highlights that social workers must demonstrate legal competence to manage complex child protection cases effectively. Drafting early court reports reinforced the importance of clarity, accuracy, and reflection in presenting evidence.
Supervision has been valuable, with my manager offering structured feedback on my writing. According to Ruch’s (2007) view, supervision enables practitioners to process emotional challenges and exercise sound judgement in complex safeguarding work. In line with Kolb’s reflective cycle, concrete experiences of preparing reports and attending hearings have fed into ongoing skill development.
Looking ahead, I recognise the need to refine my court skills. My action plan includes training on court writing, attending hearings, and maintaining reflective supervision to evaluate practice critically. Developing these competencies will be central to my transition from newly qualified to experienced practitioner.
Over the past year, I have advanced learning across three domains: analytical assessment, collaborative practice, and professional judgement in complex cases. Kolb’s reflective model (1984) has enabled me to process experiences, drawing on training, research, supervision, and peer support to strengthen practice. Gaps in knowledge, such as Health's role in Section 47 enquiries, became opportunities for self-directed learning and collaboration. Reflection on my values and perfectionism has supported resilience and professional confidence. Moving forward, I will continue consolidating these skills, recognising that reflection must remain critical to sustain long-term professional development (Thompson and Pascal, 2012).


Word Count  715
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	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Receiving feedback after my direct observation was both affirming and constructive, as it recognised the positive work I am doing with families while also emphasising how I had carefully considered the individual’s unique needs and the neurodiversity perspective she contributed. In supervision, we reflected on ways the visit could be strengthened, which led to a discussion about the importance of adapting communication styles to suit individual preferences. This flexible, responsive approach promotes person-centred, collaborative practice and helps build trust. For my professional development, I have identified a need to strengthen my court skills, particularly report writing and experience in complex hearings, and have discussed this with my manager.
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