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Assessment Component 2 – Practical Skills 

	General Counselling Skills (maximum 500 words) 
 

	Example: Empathy






Active Listening
	She shows some level of empathy to the client, stating that she understands his perspective and repeating her interpretation back to him to show that to ensure that she is understanding his perspective.
 


The counsellor is constantly giving small displays of how she is listening to her client by nodding, making eye contact, and paraphrasing back to him.

	Establishing a rapport  and Developing a Relationship
 

	Awareness of Boundaries
 
	 The counsellor asks questions that do not force questions; “do you want to say more about that”. Questions worded this way leave the client to make the decision to go further into a given topic. 

	Ethical framework – creating a safe space
 
	 The counsellor does well to inform the client of the confidential nature of their conversation and that she must follow the BACP ethical framework. She then goes onto state that only in certain contexts can she break this confidentiality. 

	Active Listening Skills
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Sit squarely. The counsellor is sat in the correct position

Open posture is maintained throughout the video. 

The Counsellor does not lean towards the client to invite more conversation.
Eye contact is maintained throughout the video.

The counsellor is showing composure and a relaxed manner, ensuring that the client is to feel the same. 

	Minimal encouragers
 
 
	 The counsellor is frequently nodding and saying “okay” to show the client that she is listening and attentive. 

	Reflective Skills
 

	Restating – A word or Phrase 
 
	  Through the video the counsellor repeats single key words back to the client to show him that these key points are being noted and listened to. 

	Paraphrasing/Reframing
 
	 The counsellor repeats statements throughout the video back to the client to ensure that she is fully understanding the clients point, and to show the client that she is paying attention and understanding of his situation.

	Summarising 
 
	 After the client informs the counsellor of his situation, she begins to summarise what he has said to ensure she has a full understanding before moving forward with the conversation. 

	Use of question or other skills 
	 Questions are asked to gain further information but are not overstepping any boundaries. Some questions are opened with the counsellor asking if the client wants to give an answer, empowering the client to make that decision. 

	Demonstrating Core Conditions 
 

	Empathy,

Unconditional Positive Regard

Congruence
	 The counsellor shows the client that she understands how he feels by paraphrasing his statements.
[bookmark: _Int_SveHC1pK]The client is in a situation where he fears he may offend the counsellor; however, she shows that she is there to listen and not to judge him and that allows him to open up about what he has to say. 
The counsellor is being herself by repeating her own interpretation of the situation and showing that she isn’t just there to listen but has her own understanding of the situation.


	Reflective Commentary:  A Self-reflection (maximum1000 words): 
Reflect on your own skills and development. 
· What skills do you feel you would be most competent in?  and Why?
· What skills would you struggle with the most? 
· What are some considerations for future growth? 
 
Use the Gibbs Cycle of reflection as a guide: Reference Support is required: 
  

	 
 I feel that there is range of skills that I would be more competent in and some that I would also need to work on. The skills that I feel more confident in are unconditional positive regard, empathy, active listening and minimal encouragers.

I am naturally a non-judgemental and empathetic person; this is the reason I chose to study counselling. When working on our counselling skills in class I found that this was the easiest of all aspects for me to grasp. This made me feel as if I could really thrive as a counsellor in future if I work on my shortcomings. When friends have come to me in the past, I find that it is easy for me to listen to them and understand their perspectives and feelings by looking at the situation through the way they describe it before making my own interpretation of the situation. In terms of unconditional positive regard, I find that most people are very interesting if you can get them talking, so it is important to me to not cast any judgements over actions or surface-level presuppositions and listen to what they have to say, so that skill comes naturally to me as well. 

[bookmark: _Int_SZgyyS2d]I find it easy to listen to people, especially when they are very interested or passionate with the conversational topic. I think this is important not only for gaining information when trying to help someone, but it is vital for showing that person that you are interested in what they have to say, further encouraging them to get more off their chest if they need to. I feel like this coupled with minimal encouragers gives me a good base level of counselling skills to work with. I found that adding small encouragers to keep someone talking was easy for me to implement into the exercises, and improves the quality of conversation, as it brings more depth to explanations from the people I was speaking to. With that being said, it is difficult to pick the right time to stay quiet using minimal encouragers and when to ask questions and paraphrase. 


That use of questions is something that I found difficult in the class exercises. I found in the class work that it was difficult for me to find the right time in the conversation to ask questions and wasn’t sure what questions would be appropriate. As well as this, I struggled to find what points in the conversation I needed to say something and what points I needed to stay silent and let the person I was speaking to speak. Paraphrasing I also found to not come naturally to me, it was difficult to figure out the right time to say things as some of the time when trying to paraphrase I realised the person I was speaking to was not done with their point and I ended up interrupting them.

My use of SOLER active listening skills could also be worked upon, particularly the use of posture and maintaining eye contact. I found that I was restless when seated and was not maintaining a square and upright posture. Although I was listening, it may not have appeared that way to the people I was speaking to due to my constant movement in my seat. Eye contact was difficult as this was a new experience for me, so I believe that will come with more time and experience. I don’t recall leaning in towards the people I spoke to, so this is something I will have to implement in my second year. Along with a more square and open seated position. 

[bookmark: _Int_55S1O0ef]Ultimately, I believe I have a good base set of skills for me to work from to improve my competence to become a counsellor. Although, the skills I have are far from complete and there are areas that need more improvement than others, I feel that as long as I continue to work on the skills that I am less competent in and read around them and their practical applications I believe I can become a competent counsellor. I will do this by taking part in the class exercises, reading more of Carl Rogers and other counsellors, and focusing on when to speak and then not to speak when acting as a counsellor for someone. I will also have to work more on my posture and how now to twitch in my seat, making discussions more awkward and possible affecting the flow of conversation. It is also important for me to further refine the skills that I feel are my strong points. Focusing on my posture during conversations may take some of my focus from what someone is saying, so I need to ensure that I am applying both simultaneously. I think my use of minimal encouragers might have been slightly excessive in compensation for having difficulty with finding the right time to speak. This will have to be reduced going forward, as it could be distracting or seem as if I am interposing them more than necessary. 
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