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[bookmark: _Toc219055004]1.1 Introduction
According to the Flaubert et al., (2021), the health and social care services depend on competent professionals who provide effective, safe, and compassionate care to the people and communities. Nurses are some of the most influential professionals who can assist patients to achieve a good health in an extensive variety of care environments. This report will set out to discuss the role of the nurse in health and social care sector by outlining its significance, roles, and competences that it needs. The report will commence by providing the definition of the nursing role and its importance, then the description of the most valuable skills that are required to execute the role. It will then review measures to enhance these competencies and then sum up by giving a conclusion of the main aspects and the essence of nursing to quality care.
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[bookmark: _Toc219055006]2.1 Description of Nurse in Health and Social Care 
The contribution of the nurse cannot be ignored in the health and social care sector since nurses have on-going, practical care services to people at any age (Muhlare and Downing 2023). Nurses operate in hospitals, Community, care homes, clinics, and specialist services and in all these facilities, they ensure that patients are provided with safe, dignified and effective care. This position is significant as nurses may serve as the primary point of contact with patients organizing the treatment and providing answers to physical and emotional demands (Kaukkila et al., 2025). Nurses can track the health status, detect the changes, and take certain measures to avoid the worsening of the circumstances because of close interaction with the patients.
The primary tasks of a nurse are medication administration, supervision of vital parameters, and assistance in personal care, proper documentation and interaction with other specialists (Hanson and Haddad 2023). The family, providing emotional reassurance to patients or people undergoing recovery, and educating patients and families is also the responsibility of nurses in promoting health. To perform these functions successfully, a nurse should portray a variety of main skills such as the high level of communication, clinical competence, empathy and pressure-working ability. Zaitoun et al., (2023) stated that, the skills would enable nurses to offer high-quality care without negatively affecting patient safety and trust.

[bookmark: _Toc219055007]2.2 Explanation of Most Significant Skills Needed for Nurse in Health and Social Care
One of the most important skills nurses in health and social care should have is effective communication. Effective communication should be done properly and clearly so that the patient comprehends his or her care and plans of treatment and whatever instructions he or she is given. Alkhaqani (2022) founds that, communication is an important part of professional nursing that is required to be used by the nurses with the purpose to share information about the patients, families, and multidisciplinary teams to prevent misunderstandings. Indicatively, handing over care in the end of a shift, a nurse should clearly communicate the state of a patient and needs to carry on the care. Inadequate communication may lead to medication errors, misunderstandings, or lack of confidence in a patient, which is why such an ability is relevant in everyday nursing work.
Nurses also need to have a critical skill in clinical competence and decision-making. The role that nurses play is to use clinical knowledge and practical skills in the evaluation of patients, the identification of symptoms and the adequate response to any health variation (Hui et al., 2023). This ability proves especially useful in rapid settings like hospitals, where this ability can care about the timely decisions which may prevent confrontations. As an example, the ability to identify infection symptoms at an early stage and raise the alarm in a timely manner will go a long way in enhancing patient outcomes. High levels of clinical competence contribute towards safe practice and provision of care according to the professional standards (Shibiru et al., 2023).Compassion and empathy are also important resources of the nursing profession.
It is common to find that nurses deal with people who are either in pain, distress, or anxious (Babaei et al., 2022). Showing empathy enables the nurses to empathize with patients and give them emotional support besides physical care. As an illustration, when a patient is afraid of a medical procedure, providing him/her with reassurance may help alleviate stress and become more cooperative on the way to treatment. Akyirem et al., (2022) stated that, Kind treatment provides positive lenses toward patients and is applied to establishing trusting relationships, which are key to effective health and social care.
In the case that nurses do not have these necessary skills, the state of care may be jeopardized. Weak clinical skills will cause delayed or unsuitable interventions to occur, and poor communication can cause misunderstanding or risk to patients. The absence of empathy can lead to feelings of dismissal or neglect by the patients, which will decrease satisfaction and services confidence. A combination of these problems can have an adverse effect on patient outcomes, the morale of the staff, and the reputation of health and social care organisations, which evidences the importance of skill development in the nursing professional field.

[bookmark: _Toc219055008]3 Strategies for Skill Improvement for Nurse
[bookmark: _Toc219055009]3.1 Three Strategies to Improve the Skills for Nurse
Structured communication training is one of the effective ways of enhancing communication skills in the nursing field. This plan is aimed at educating nurses about effective communication, active listening, as well as modifying their communication styles to meet the needs of various clients (Mata et al., 2021). Poor communication and language barriers, difficult conversations, explaining information, and asking proper questions can be trained through workshops and simulated scenarios of the nurses. Incidentally, role-play activities may be used to make nurses have confidence in addressing frustrated patients or families. This plan functions by enabling nurses to think about the methods of communication and implement them in practice and use on a regular basis. 
Continuous professional growth and skills training can be used to achieve clinical competence. Consistent training enables nurses to refresh themselves, refresh their clinical practice and feel comfortable with their skills (Shiri et al., 2023). This can involve actual workshop-based, supervised practice, or other scenarios based on an actual clinical situation. Incidentally, recertification training in wound care or infection control can assist in keeping the nurses safe and effective. This plan promotes a continuous learning process and keeps the nurses abreast in providing high quality care.
Reflective practice can help one build empathy and compassion. Reflective practice helps nurses to critically reflect on their experiences, interactions, as well as emotional reactions to patient care. Contemplating hard cases will help nurses understand the views of patients and learn how to enhance emotional support (Sherwood 2024). As an example, thinking of a challenging situation when dealing with the end of life will assist a nurse to become more sensitive and understanding towards communication in the future. This plan would encourage self-recognition and emotional intelligence which are critical to empathetic nursing practice.
These strategies, as a combination, can be used in the overall development of nursing capabilities and enhance the quality of care. Nurses can be improved in terms of communication competence, empathy, and strengthening, as it would enable them to address the patient need, eliminate safety risks, and collaborate within the healthcare team (Nikitara et al., 2024). Professional confidence and resiliency are also enhanced by skill enhancement, and these are required in heavy health and social care settings.
[bookmark: _Toc219055010]4 Conclusion
In conclusion, the nurse has a critical role to play in the provision of safe, effective, and caring health and social services. This report has provided the significance of nursing, the primary responsibilities of the job, and it has outlined the major skills needed in the job in order to handle the job effectively. The most important skills were found to be communication, clinical competence, and empathy, with the suggestions of improving them based on training, professional growth, and reflective practice. In general, the effective functioning of the health and social care service is supported by the developed nursing skills offering positive patient outcomes, high-quality care, and the elimination of the additional significance of nurses in the field.
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