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[bookmark: _Toc17894713]Introduction
Education is an integral part of being a successful individual. The ability to reflect upon one’s actions helps individuals especially those working in the health social care sector to improve their practices. Moreover, reflection enables the health care workers to be well prepared for dealing with sensitive issues. 
Acquiring knowledge about the process of conducting research and being able to reflect upon the same provides an opportunity for the workers of this sector to make effective use of the same. In this study, I would focus on demonstrating the opportunities provided from self-reflection by using reflective cycles to analyse each stage of the care-giving process and create an appropriate plan of action for the same. The study would also assess the academic and employability skills that have developed due to the module.
I wrote my reflective paper following Gibbs model reflective cycle. According to Gibbs (1988), reflective cycle is based on several stages. Gibbs suggests the following stages:
· Description - what happened?
· Feelings - what were you thinking and feelings?
· Evaluation - what was good or bad about the experience?
· Analysis - what sense can you make of the situation?
· Conclusion – what else could you have done?
· Action plan – what would you do?











[bookmark: _Toc17894714]Description & Feelings
During the beginning of the course, I believed that I did not possess the required skills for academic writing. However, as the course continued I learned the appropriate way of conducting research and analysing information to be presented in a research paper. My prior experience of academic writing was from the knowledge that I gained from Hackney Community College where I studied Care for children and young people level 3. In my previous institution, the final work of each unit always comprised of writing an assignment which is different from the way we present our work at the university.
As the course continued I have gained a clearer understanding of writing assignments by following the instructions provided during the class. Firstly, we must understand the assignment task, make plan and then start doing some research online, read articles, read some books, and   take notes of the corresponding ideas of the task, take notes of the references and the content in each section, then star writing the assignment draft, check the structure if makes sense for any argument. After successfully completing these steps we are supposed to start writing the final assignment, check the formatting and bibliography and ensure that spelling, grammar and punctuation marks have been used correctly in order to show clarity of our thinking. According to Morgan P. (2017), Before we go too far into discussion of what your tutors look for, it is helpful to provide some guidance on the mechanics of assignment writing: Do some reading around the subject and make some notes, prepare yourself and your writing area, consider the question carefully, draw up a rough structure of what you might cover, make a note of reference and the contents, star writing, review the written and check the formatting.
I have learned that reflecting, analysing and evaluating are essential components of academic writing as they would help me to focus and gain a better understanding of achieving success. I also need to improve the grammatical, spellings and structural errors by practicing more often and paying attention while writing.




[bookmark: _Toc17894715]About References
The prime purpose of academic writing is to present ideas and the opinions of scholars to gain a better understanding of the subject and present one’s thoughts backed by credible sources making it essential to state the source of information. As per the views of Williams and Davis (2017), the use of proper references and in text citations ensure that the study gives credit to and identifies the original work of researchers on the topic. References also provide a wide range of materials that we can refer to an analyse for creating a well-researched piece of writing.
According to Newton (2016), anyone who aims to produce an academic writing is required to provide acknowledgement to researchers who have conducted similar studies by using appropriate referencing in a format that is recognised and consistent. The details of the studies and research materials used for a study are also required to be mentioned in the bibliography or reference list at the end of the academic paper.
Usually the reference list is written at the end of the assignment, in alphabetical order for good understanding the work and following your sources. According to Cottrell S. (2008) The source helps your readers to find the original texts or webpages to read themselves, should they wish. If you need to check something later, the reference will help you find it again more easily.
In my case always I pay attention to using appropriate references for my studies and have been learning about the same since 2003 as a student. University life teaches me new aspects of references and different types as well. I used to struggle in the first term with referencing, but the lecturer Sylvia explained to us the proper way of applying and writing references in the assignment.
But in term two I have not had many problems in term of references. I just must to do more practice that will be beneficial for my next step.
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[bookmark: _Toc17894717]Research methods
In my viewpoint research is the systematic study of an issue by investigating available study materials on the topic and reaching an adequate conclusion for the same. According to Bryman (2016), research could be defined as an inquiry in a systematic manner for describing, explaining and predicting the phenomenon which has been observed. There are two methods of conducting research which include inductive and deductive methods.
I have gained an adequate understanding of the research methods and have identified that inductive method includes quantitative information while deductive method is concerned with qualitative information. According to Brannen (2017), quantitative research is based on numerical and mathematical calculations and findings which have an objective and outcome-oriented approach. On the contrary, as opined by Mccusker and Gunaydin (2015), qualitative research is conducted through the review of information which cannot be expressed in numerical terms.
I have understood that qualitative research is used predominantly by the public health care sector as it utilises a subjective approach and is process oriented. Moreover, I feel that this method is comparatively flexible and useful for gaining a wider understanding of the study.
As the course has progressed, I have been able to identify the skills that are required in the professional setting that are developed through academics. In my opinion, research skills are an integral part of not just schoolwork but also the professional setting as it would guide me to conduct market research as a part of my job. Developing the ability to find credible information at any given time is a valuable skill which would help me later. Moreover, I feel that I have a proper understanding of the process of conducting research and analysing it and need to work on experimental research. However, I still have a lot to learn in order to bridge the gap in my research skills.





[bookmark: _Toc17894718]Communication Skills
I have been saying that I must improve my communication skills since the beginning of the course. I feel like I am improving a lot in terms of communication, seeking better to be a strong candidate in the marketplace.
I have been trying to participate in classes, group work, and breaks interact with colleagues, to lose the fear of speaking and improve my English speaking. My goal in communicating effectively is to get the knowledge that I need to apply for a better position at my future work, because I know that communication is very important in the world of work, to exchanging information, ideas, handling problems, increase productivity and efficiency.
Proper communication with the team would help me to remove any misunderstandings present and inspire a health work environment. According to Morgan P. (2017), the ability to communicate clearly and ensuring that the message has been understood are critical aspects of performing well in given job role.

[bookmark: _Toc17894719]Presentation Skills
Just thinking about the presentation of the work in the class, I feel scared. I have struggled with this during my student life, but it is very difficult for me to overcome the fear of speaking in front of the class.
But my fear is because I do not have English as a first language, and I do not feel comfortable talking in front of the class. I have been improving a lot for this will be beneficial to my business world, like hold business meetings etc. According to Morgan P. (2017), p.180, In business, the ability to give a good presentation is seen as a fundamental skill – it is impossible to lead without communicating, and presentation are a standard part of business and employment life. I will fight to improve the above skills, by doing more practice.
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Working in team involves sharing ideas and gaining new experiences while developing communication skills and confidence to participate in group discussions. Teamwork helps individuals to be open to criticism and try to improve themselves for the purpose of their personal growth. As per the views of Goosen (2015), working in a team empowers the members towards removing all barriers and working together to achieve common goals. Moreover, successful teamwork includes a proper understanding of the goals, facilitates learning and creativity towards solving problems and conflicts while making decisions. I have some experience about working in teams, but most of them I learned during my study as a university student, also in my workplace as well. 
I did not find difficulty working with others, I have ability to adapt to different environments and I am a team player.
The advantages that I found in working as a team by doing school group work are:
· We did work in an easier and quicker manner
· Socialization
· Efficiency
According to Ray L. (2018), In health and social care area working as a team can be more responsive to changes as they occur. When a patient’s condition worsens, the team looks to the leader, knowing that everyone on the team will carry out their respective duties and work with others to solve problems. The client always is more satisfied with their care when health care professionals collaborate.







[bookmark: _Toc17894721]Analysis
One of my experiences while working as a support worker involved some skills that I gained in my university life which have been mentioned.
On Friday July 26, I went to visit a client at Islington in a private house and my goal that day was to give the client medication and make sure he was well and safe. I entered his house, at around 12pm and saw that the client did not have breakfast which made him weak. Faced with this situation I felt sad and shocked. It happened because the previous caregiver was late. So, I tried to talk to the client to see his action and then to make any decision. I realized that the client was not replying, and I quickly called the line manager to inform about the situation.
The manager explained to me the process of how to wake up the client and the first aid application which I already had training for. I was able to solve the problems of client weakness, breakfast, and medication. I left the client comfortable and safe.
This experience inspired and motivated me for gaining more information so that I could help more individuals. My sense of responsibility helped me to solve the problem at hand in an effective manner. For next time, if there is an identical case, I already know how to solve it in the best way. In this way I used some skills that I have learned as a student of health and social care as such communication skills, teamwork, analytical thinking and problem solving etc.
[bookmark: _Toc17894722]Conclusion
I am very happy and grateful to have achieved some goals and learned a lot each section something new. In my learning, I have gained new skills and improving on some I already had. Throughout the classes, I realized the usefulness that the topics taught has prepared me for my future. I have developed many knowledges that will be useful.
In my reflection I realized the practical utility of each element provided in the subject. 
I had never worked as a support worker before, after starting university, I also got a job in Mihome Care company, with the knowledge I got at university and college. I have been practicing and try to solve customer problems by investigating different types of diseases and learning to solve different situation in health care area.



[bookmark: _Toc17894723]Action plan
I want to continue study in this area to gain deeper knowledge and have more experience for my future. The knowledge which I already have acquired would help me improve my employability skills. My next step is to improve in some specific areas that I need and try to perform better.
After my reflection, I looked back, and I felt that I should do better, but next time I will try to do everything in a different manner.
After completing my course, I would like to put all the knowledge that I have gained in my work environment and demonstrate good quality of work through my performance and hard work. My dream is to work in a hospital with children and young people with special needs. I will do my best to get there.
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