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[bookmark: _Toc101279744]Introduction 
BI generally considers the technical and procedural infrastructure that actually involves in storing, analysis and the evaluation of various types of business data that are procured by an organization. BI is needed in the business for making appropriate decisions for maintaining sustainability in the international market. This actually supports the function of production, hiring, compliance and so on. This study aims to find out the role of BI in business and in data handling. 
[bookmark: _Toc101279745]Research informed literature 
BI generally enhances the production, process of recruitment and so on. As per the ideas of Božič and Dimovski, (2019) BI is considered the core business values and therefore it can be stated that businesses need BI to improve the business condition through enhancing the quality of data. BI in the business model involves exact reporting and the analysis of a particular process. This also provides better employee satisfaction therefore; cost of the production can be reduced by the incorporation of the BI as this improves the quality of data. BI is needed in an organization to connect to the business model and also provides the appropriate management and also enables the organization to visualize the data by using a scalable platform. 
[image: ]
Figure 1: Business intelligence 
(Source: ostaraward.com, 2022)
There are mainly four aspects of BI are found like “data collection, storage, analysis and the reporting”. An organization must understand that from where they collect the data of their consumers and visitors. Henceforth, collected data must be stored for the analysis and the evaluation process. According to Ain et al. (2019), BI is considered the systematic process by which knowledge can be required for an organization to compete with their competitors. This process usually tries to address the question that previously happened and also tries to state the present condition of the business.  
[bookmark: _Toc101279746]Knowledge and understanding of subject 
BI is required for an organization to successfully handle their business by collecting various types of data. Due to competition in the international market BI enables the organization to increase their productivity therefore, the roots of business intelligence surfaced in the decision support system (Rahahleh and Omoush, 2020). This actually helps managers in the appropriate plan and the decision making process. These systems are generally involved in introducing the idea of “data warehousing” thereby increasing the organization’s data base. This mainly considers the concept that provides the competitive advantage to a particular organization. Grounded theory in data analysis is quite an eccentric approach in data analysis. This theory mainly depends on the concept of 4C. Those are “coding the data '', “customizing the code system”, “category bindings” and “constructing theories”. There are several barriers of the data analysis that are identified like failing to appoint the data steward, approaching data without higher purpose. 
Theory of contextualization will be an exciting idea in the data handling and the process of BI. Organization should have to invest more capital for the implementation of BI in their organization to reshape their organizational structure. This is important for taking appropriate decisions for the business. As per the ideas of Trieu, et al. (2022), the ultimate goal of implementing BI in the organizational context is to achieve the competitive advantage, higher suitability, effective decision making and so on. Organizational resources are important for adopting BI those are organizational assets, and capabilities. Quality of the BI system, data integration, and data based management are important in data handling and implementation of BI in organization. 
[bookmark: _Toc101279747]Analysis 
Business needs effective management, appropriate consumer data and proper handling of the particular type of data. The concept of the business intelligence popularized in 1989 describes the methods and the concepts for decision making. As per the opinion of Niño et al. (2020) the objective of BI is to provide sufficient information to the business. for achieving the profit. Corrections of the components that are associated with the BI are important in the architecture of the BI. There are generally four components in the BI are identified like data warehouse, system resource, collection of data and atlast reporting the data. BI also involved in the data analysis process. Companies mainly use the appropriate business model to eliminate efficiencies and manage the process of the business.
The procedures of the BI as follows: 
Data mining generally uses the appropriate databases, machine learning, and statistics to help an organization gain competitive advantage.“Beach markings and the performance metrics” are mainly used to track the performance against the target of the organization (emeraldgrouppublishing, 2022). Descriptive analysis is also important for an organization for analysis of the primary data. Statistical analysis can be done after the results taken from the descriptive analysis. According to Heer, (2019) “data visualization can be done when an organization turns the data analysis into visual representation. Visual analysis is considered the pathway by which an organization explores the data through the process of “visual storytelling”. Data preparation is another important aspect by which an organization tries to compile all the data sources and also identify the dimensions and the measurements of the organization. 
[bookmark: _Toc101279748]Practical application and deployment 
BI generally offers the various types of techniques and tools to support the decision making system of the organization. “BI based data driven business decision making helps an organization to stay relevant and competitive. BI is used in finance, marketing, sales, data scientists, and analysts and so on. As per the opinion of Păvăloaia et al. (2020) BI tools are generally important for the marketers to track their campaigns.  Real time campaign tracking actually helps the marketers to understand the consumer’s needs. It is identified that operations managers are using the BI dashboard and KPIs for discount analysis, customer profitability and so on. Managers use BI for saving time, cost and resources. Resource allocation in particular projects is important and therefore, uses of BI are important in tracking the resources. 
There are several benefits of BI are identified with the use of the decision support system. An organization is able to take the appropriate decision for the business. With the use of BI tools techniques an organization is able to provide employee satisfaction. BI is also important for recognizing the positive behavior by tracking their business process (netsuite.com, 2022). BI is also fostering the rate of the production of the organization and thereby it provides the competitive advantage to the organization. BI is involved in mitigating the challenges of the business and this also increases the market spend efficiencies. “AI powered image recognition technology” of Coca cola is an example of the implementation of BI. 
[bookmark: _Toc101279749]Skills for professional practice 
Effective management of data demands specific skills of navigating “database software”. According to the statement of Caputo et al. (2019), ways of utilizing reports associated with a database can easily be comprehended with the aid of database software. Efficacious procedures of handling data help the workforce to recognize business issues and several trends related to data. Contribution of data in an organization is showcased by skills related to data management. However, reasons for gathering data should be first understood in the field of accomplishing various requirements of a firm. Robust communication between team individuals is necessary in ensuring proper ways of tackling data.     
[bookmark: _Toc101279750]Conclusion 
BI is important for providing the competitive advantage and therefore, there is a need for appropriate resource allocation, management and the investment for mitigating the issues of an organization. BI is involved in mitigating the challenges of the business and this also increases the market spend efficiencies. There are several benefits of BI are identified with the use of the decision support system. Business needs effective management, appropriate consumer data and proper handling of the particular type of data.
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