Full Job Description

Start an exciting new chapter in your managing career at Grillsteak. We are looking for a
General Manager who can inspire and motivate a team, who is guest led. The ideal candidate will
have a very strong background in hospitality and food service, demonstrating exceptional
leadership skills, and a commitment to delivering outstanding customer service. This role
requires a hands-on approach to management, ensuring that all aspects of the business run
smoothly and efficiently. If you are a passionate Manager, with experience in training and
running flagship restaurants and are looking for your next big step on the manager ladder, then
we want to hear from you.

Key Responsibilities

- Team leadership — Recruit, train and inspire a high performing, customer focused workforce.
- A proven leader with experience managing complex, multi-outlet catering operations

- Someone who thrives in a fast-paced, people-first environment

- A creative thinker with a passion for food, service and community

- A hands-on manager ready to build and inspire a brand and new team

- Strong communication skills, both verbal and written, with ability to interact positively with
customers and staff alike

- Ability to work flexible hours, including evenings and weekends as required

- Strong knowledge of food safety standards and best practices in food preparation

- Exceptional organisational skills with keen attention to detail

Why join us?

- Be part of an exciting new chapter from day one

- Work in a beautiful, nature-rich setting with a strong community focus

- Help shape the food and hospitality experience at one of the most popular restaurant
Benefits

- A generous General Manager package of up to £63,000 per year including Tip-Jar!
- Team player card 25% discount for you & 5 family members in all Grillsteaks.

- Birthday reward meal on us for you & your friends — every ye

Wellbeing support & 24—hour access to our wellness programme.

- A packed team social & engagement calendar & annual team party.

- Pension contribution

Requirements

Leadership 5 years required

Previous experience as General Manager 4 years

Restaurant CEO Grillsteak



Job title: General Manager
Job type: Full time

Salary: £ 63,000

Schedule: Monday to Friday
Weekend availability
Location: Cardiff

If you are passionate about hospitality, managing and possess the skills necessary to lead a

successful team, we encourage you to apply for this exciting as General Manager or call
07454022452 Dusan Horvath.

Peter Hricko
104 corn wall st.
Cardiff.
CF116SR

074257362527
Peterhricko@yahoo.com

Summary

Dedicated business professional with well-developed organizational and
interpersonal skills, eager to develop new competencies and apply existing
knowledge in a management-level role.

Education

university saint trinity of Wales Cardiff



mailto:Peterhricko@yahoo.com

Business management level 6 qualification.
Experience

January 2018 - Current

e Manage a team of 5 interns to teach sales skills and track progress

e Communicate with the entire sales team about changes to client
requirements

e Liaise between clients and the general manager to meet order deadlines

e Connect with potential clients to discuss contract options, with a 90%
success rate

e Meet with other assistant managers across the company to align strategies
for success

The Johnson Group, Cardiff Sales Associate

January 2018 - December 2021

e Communicated with potential clients to sell products with an 80% sales rate
e Listened to clients to understand their needs and provide products for their
companies
e Collaborated with a team of 10+ sales associates to meet quotas
Business Management Co Manchester England.

July 2020 - December 2020

e Assisted general manager with designing and implementing new
performance reviews
e Conducted market research to learn about potential clients
e Contacted prospective clients to gather information for the sales team
Certifications

e Leadership and Management Certificate, Management Learning 2021
Skills

e Organization

e Time management

e Positive mental attitude

e Communicate different languages

(Cover letter)

Peter hricko
07425769542
Peterhricko@yahoo.com


mailto:Peterhricko@yahoo.com

Dear hiring manager

My name is Peter Hricko and am writing to apply for the Manager position at
grillsteakhouse manager. As a food service professional with over three years of
training in the industry, | am excited about the possibility of working for such a
beloved shop in the community. Given my talents in leadership, collaboration, and
learning, | believe that this job is the ideal opportunity to utilize my abilities and
develop as a management professional, while bringing value to the organization.

Not only do | love assisting my supervisors and training junior colleagues, but | also
pride myself in my ability to take initiative, work independently and foster positive
change. Throughout my experience in multiple Assistant Manager and food service
employee positions, | have achieved several successes, including:

e Training over 5 junior employes

e Updationg system tickets also website and online ordering for the restaurant

Thank you for taking the time and effort to consider my application. | look forward to
hearing from you with additional information about this position or to schedule an
interview. | feel confident that | could put my skills to good use at steak grill house and |
would love to contribute to the company's mission and objectives. Please feel free to
contact me with any questions, and thank you again.

In Kind Regards.

Peter Hricko.
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