Module name and code: Foreign Languages and Cultural Awareness (BMIH5003) 
Student number: 2025465 
Student name: Judit Aniko Lengyel 
Lecturer: Rodrigo F. Aguilera
Assignment: Hotel handbook about Do’s and Don’ts’ to adapt service delivery to accommodate the hotel guests with their specific cultural norms and requirements.
Location of the hotel: Iran/Tehran
For guest satisfaction there are few rules which have to be highlighted as a cultural awareness and sensitivity from both hotel employees and guest’s side. Resulting successful appearance and reputation, hotel staff needs to pay attention for the following tips and notes. This report will summarize 5 Do’s and Don’ts in hotel industry regarding international Turkish guests and their specific from Turkey during spending their time in Iran including Hofstede’s cultural dimensions. 
Paying attention the dates for Ramadan it is very important, when guests are arriving to the hotel they need a private place or room where is quiet to practice their regular pray.
· Hotel room has to be accessed easily and be available at anytime of the day. A Muslim-friendly hotel has praying tools available as well like prayer matt in the hotel rooms, quiblac direction and a scripture of Quran. 
· Everyone who is front of house member need to be prepared for their arrival date according the Muslims practice, so they need to inform housekeeping department to remove all the alcohol from the mini bar once they check in at the reception desk. 
· Also Islamic entertainments are very important. Like in the entire hotel rooms should have a TV in Arabic language as well, so guest will find it relaxing to watch any channel in their own language. In the bathroom guest will find Halal toiletries or toilets fitted with a bidet shower. Interiors infrastructure elements like thick curtains or Islamic decoration. The two most important considerations are dining and religious customs. Recent researches shows that international Muslim tourist prefer like to choose a destination where halal-friendly tourism conditions are available and easily accessible. This will allow them to capture in touristy behaviors that meet their believing standards.(Research Gate, 2020).
Once guests are arriving and checking in it is an extra mile when hotel staff greeting them in their own language.That will make them feel even more welcomed and respectful as an approach. Also body language has to be highlighted as well, a man never shakes hands from Middle-East with women so as a greeting or showing appreciation from female staff will not work out this way. (Hofstede Inside, 2022). The best way to avoid moments like that when front of house management will train their employees and everyone remains polite and maintains a neutral but professional approach. Offer on the food menu variety and including some specialty. Offer some unique snack like the ‘Simit’ which is their traditional pretzel style of bagel with sesame seeds. (13 Things you MUST Eat in Istanbul (2019). Make the Middle-Eat guest unique in the hotel restaurant use Turkish culinary pot which is an elementary of Turkish cuisine. Restaurant waiters will impress for sure their guest at any dinning. On the menu should be available Halal food, spectacular fish and meat following wild plants and cereal. Bulgur, rice and cereal have to be a basic side dish available in large quantities. Depending on the region provide some more unique food options. From the Black Sea area people like to eat corns, anchovies, cabbages and beans. Dishes usually start with a soup. Alongside kitchen should always prepare some bread, olive oil, pickles, lemon and vinegar flavored vegetables. Yoghurt in variety form could be also part of the dinning. ‘Doner’ with chips and salad should be also available on the menu as Turkey is complete without trying a ‘Doner Kebab’. At the end of the meal sweet dessert like milky puddings or sticky cakes soaked in syrup. The most famous dessert and Turkish favorite sweet desert still remains ‘Baklava’ which is a flaky, pistachio infused delight dessert. Small chocolates should be complementary even housekeeping can prepare them in the hotel room. They are come in a variety of flavors like pomegranate. Food and beverage department should prepare to order Turkish coffee. This type of coffee could be served three different ways, without sugar ‘sade’, medium sweet ‘orta’ or very sweet ‘sekerli’. The preparation usually takes longer than a normal coffee. As a hot drink option, restaurant menu should include their international a very sweet and long-infused tea (caj) serving in a small glass. As a sign of a good hospitality providing several times a day with room service their hot drink could make their stay memorable. If it is not Ramadan season Turkish people mainly consuming their countries beer: Efes and Tuborg. Apart of the beer selection ‘Raki’ which is another popular alcoholic drink (anise brandy) frequently served next to the meals with iced water on the side. Besides dining relaxing their body and soul are also very important parts of a pleasant stay in the hotel industry. Health and wellness spa departments could be certified Muslim-friendly officially with the local authority. Muslim-friendly treatments including quietness, privacy and separate treatment timings for males and females.
· Staff members have to be professionals’ and only male staff present at the male section of the spa area. While most Muslim tourists stick to some of these needs and the level of importance could be variable. Examples are: Halal food options, prayer equipments, Ramadan services, water-friendly restrooms, non-Halal activities, leisure facilities, and privacy. (MasterCard-Crescent Rating, 2018). The Halal spa can also have a cultural connection by including residential elements in offered services and facilities. Equipments in the spa and wellness for Muslim guest including blanket, bed sheet, women’s traditional clothes and loincloth, towel. The major criteria usually apply the same like any other departments, clean, safe environment, and well maintained health services. (Study on Muslim friendly spa, 2018.) 
· When Muslims customers are coming to enjoy any services at the wellness all the hotel staff responsibility about the clients confidentiality, information about treatments have to be clear and detailed. Halal cosmetics should be available for these guests also. 'Halal cosmetics' including beauty products that have been created and usage of ingredients that are permissible under Islamic Shariah (law). These products are not containing pig blood, human body parts or insects, alcohol.
Hofstede developed a cultural dimension model primarily on the basis of differences in values and beliefs regarding work goals. Hofstede's framework is especially useful because it provides important information about differences between countries and how to manage such differences. Understanding the importance to educate and train all hotel members of staff about different cultural habits it is crucial. Considering and accepting those who are different from leading to a result of love, more cultural connection and understands ourselves better in real life.
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