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Introduction
Throughout the century our views of university learning have drastically changed. Anyone who is in a study environment can see the difference and improvement in teaching and bonding with students. The aim of this report is to research about the impact of Virtual Learning Environment on students in University of Wales Trinity Saint David. Virtual learning environment (VLE) is a web-based technology of teaching and learning. VLE is a valuable resource for learners when it is well designed and fit for purpose. Computer technology can make learning and teaching more attractive to students and lecturers since most of life’s daily activities are carried out online. ‘The success of virtual learning environment depends to a considerable extent on student acceptance and use of such an e-learning system’ according to Raaij et.al. I would like to analyse the influence of VLE on students and if this mode of learning is successful in real life. In this research I have employed the use of two main tools namely primary and secondary data. Primary data in this report was obtained by conducting a survey to collect relevant information among students in the Oval campus of the university. The secondary data was obtained predominantly by research I conducted online. In our university our virtual learning environment is run on an application known as MOODLE. This application is not specific to us but also used by other universities. In this research I aim to gather students’ opinion and experience of MOODLE. The case study will be opinion about access capability, design of the application and mainly overall impact on their education. 
Background 
MOODLE description
Moodle has become popular worldwide in all levels of education. The Moodle application contains vast amounts of information relevant to the student. This includes learning resources, links to an online library, departmental and personnel contact information. It also serves as a platform for direct communication between students and/or lecturers. It also archives activity throughout the study period and students can access this anytime anywhere. This helps in situations such as recapping or reviewing a term. According to Jackson (2015) MOODLE learning is a ‘common phenomenon’ used by students and student’s life is determined by free access from any portable device. This is one of the positive factors of using e-learning.
	Secondary data about MOODLE
 Filippidi et al (2010) have conducted investigations into the relation between a learner’s practices and their performance in academic life. He involved 117 students of same university who were using MOODLE and the results showed that there is a significant relation between the frequency of system use and students’ results in learning. Filippidi et al (2010) observed that majority of the students were using MOODLE three to four times a week and it had a direct impact on their performance.
‘Regarding the students‟ performance: 14 (11.96%) students failed to pass the lesson, 10 (8.54%) received a passing degree, 61 (52.13%) performed very good and 32 (27.35%) received an excellent grade’ Filippidi et al (2010).
Among students in University of Wales Trinity Saint David campus Carmarthen the approach of assessing engagement with MOODLE was taken. The data was collected from students on level 6 over a period of 9 months. Davies et al (2016)
 According to Davies et al (2016):
-72% enrolled students log in to MOODLE of UWTSD
- MOODLE viewers are mostly female (10 female, 8 male per article)
-68% of student viewed one or more resources, the highest number of page-views are noticed between resources and ‘essential documents’. 
While the lowest numbers of viewers are associated with procedures and external-web links. The article includes reason of this tendency by Risquez et al (2013):
‘However, many part-time, distance learners do not have support of this type, and hence may display study behaviour which is even more strategic than that of full-time students’ Davies et al (2016)
Which means part time students do not have the same support from tutors like the one who are full time and have daily access to MOODLE.
Davies et al (2016) opinion is, there can be action taken to improve performance, like effective planning of layout and content. Tutors should avoid documents resources but implement audio and video media. Most of the student see quizzes and learning objects as easier to learn and memorise.
Tutors play a key role in planning, creating MOODLE and improving commitment. The keys of active learning are:
-the cooperation between student and moderator of resources. 
-challenging students to contribute, criticizing and participating during creating the resources.
Salmon (2002)

Aim and objectives
The purpose of this report is to show the impact of MOODLE on students at the same time throwing more light on things which need improvement on such a platform. To help me achieve this aim, I created a questionnaire to conduct a survey among students of UWTSD in Oval campus. The aim of the study is to improve understanding of the motivational factors behind student satisfaction, or dissatisfaction, with the web-based learning platform MOODLE. Another objective of this report is to give recommendation to authorities of our university of relation between students and this platform.
	My method 
Like I mentioned above to do the research I created questionnaire which contain ten questions. Demographic data such as age was available however, all data obtained has been anonymised. Results of the survey was collected among health and social care profile students. The survey collected data from students in OVAL campus. I designed questions to help me find answers that will enable the fulfilment of the aims of this report. The questions are straightforward with few options to choose and takes approximately three to five minutes to complete. For questions 8 and 10 there was the option to insert comments. This survey would be more effective if it was classroom based however due to current circumstances it had to be done via email. My results will be compared with secondary data. Secondary data comes from other universities and other campuses in University of Wales Trinity Saint David. To get a clearer picture, charts have been designed for each question.
Results:
First question is about the age of recipient.
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Question 2 is about if English language is the first language for recipient.
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Question 3 is about access to internet.
Designed by author
Question 4 is: where the students access the MOODLE.
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Question 5 is how often students log in to MOODLE.
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Question 6 is: what is the main reason to use MOODLE.
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Question 7 is: do you see MOODLE easy to use.
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Question 8 is: are resources in MOODLE useful in your education.

Designed by author
Question 9: How important is MOODLE to your study.

Designed by author
Question 10 is: do you think MOODLE Should be improved in anyway.

Designed by author
Discussion
The results of the primary data show that all participants in this survey are using MOODLE and see it as essential during their studies. All of them have access to internet (100% chart 3) but accessing the platform from different sources mostly computer and phone (6 out of 10, chart 4). They log in to MOODLE in different time intervals, most common answer is once a week (5 out of 10, chart 5). The survey shows that students whose first language is not English (30%) log in to Moodle on a daily basis (chart 2). From the secondary data, I observed that full time students log in more times than their part-time colleagues. This is because part timers find it difficult to use MOODLE without a tutor’s help. In chart 6, out of ten students, eight use the platform to access the resources while two use MOODLE to check emails only. A feedback from one student was ‘using Moodle is annoying when you have to login for every resource, example library and email. It should be reduced to one main login’. Both primary and secondary data collection shows students are using MOODLE mainly for resources. Additionally, in other campuses females are mainly viewers of resources (8 out of 11). In my survey 90% of student see MOODLE as easy to use (chart 7), however 100% of respondents think MOODLE must be improved (chart 10). In question 9(chart 9) all students agree that the application is very important for their study but at the same time think MOODLE needs improvement. Comments left are mainly about the quality of resources, some of them are hard to find and others to understand. Learners says that there is more reading then watching videos or picture which could be easier to memorise. Another negative factor is that there is too many cohorts and MOODLE should be designed for one group only so that searching for correct group would be less time consuming (it is important for submission links which is hard to find). During my data collection I found out that tutors (creators) of the design and resources should be open for new suggestions and tips from students. It is essential to update the resources to fit students’ needs because both students and tutors see good results as the main goal. From secondary data collections I can conclude that students who are using MOODLE on daily basis to access resources achieved better results overall. Filippidi et al (2010). From both sets of data, I can tell that VLE has an impact on students. It might not be always positive however if amendments can be made to make it fit for purpose then its impact will be greatly positive.

Conclusion:
Doing this research was very challenging because of the circumstances we currently face. The unexpected pandemic has had a massive impact on everyone’s life. The challenge I faced during my primary data collection was the difficulty in receiving feedback from all respondents in my study case. Not everyone is keen to complete an online survey especially those who find it difficult to use the internet or computer. I would like to emphasize there is a lot of students in our campus who have limited skills in that respect.  The current chaos we find ourselves has shown more than enough the importance of a Virtual Learning Environment for students and lecturers in our University. Without VLE there would have been no option than to discontinue studies during this time. There has been positives and negatives in this course delivering mode. All stakeholders have to put in great effort to make learning via MOODLE a success. It is very important to have access to internet to facilitate this however there are a few students who have limited internet access sometimes due to connectivity problems. Students who were relying on in-class learning have been forced to use MOODLE frequently to be able to complete the course. My research helped me throw more light on important factors in the use of MOODLE. Findings of my survey are a helpful source of information for authorities of our university who can analyse it and subsequently use it to improve the design and content of MOODLE to meet student needs. Every individual is different so to have a ‘one size fits all’ type of app will be a huge challenge. Hence why we all have to make the best of what we received in MOODLE platform.
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Survey
THANK YOU for taking this student survey. Survey should take less than 5 minutes of your time to complete. The purpose of this survey is to understand the impact of MOODLE on students’ academic life in University of Wales Trinity Saint David. 
Please complete question below by choosing ONE answer and insert comments where appropriate.
1. Your age:					
· 20-30
· 30-40
· 40-50
· Other

2. Is English your first language?
· Yes
· No

3. Do you have access to internet?
· Yes
· No

4. Where do you access MOODLE?
· Phone
· Computer
· Both 

5. How often do you log in to MOODLE?
· During class ONLY
· Daily
· Once a week
· Never

6. What is the main reason to use MOODLE?
· Email
· Resources
· Other
	Comments:


7. Do you see MOODLE easy to use?
· Yes
· No

	Comments:



8. Are resources in MOODLE useful in your education?
· Yes
· No
	Comments:



9. How important do you think MOODLE is to your study?
· Very important
· Important
· Less important
· Not important

10. Do you think MOODLE should be improved in any way?
· Yes 
· No
	Comments:




Survey Question 3:

Question 3	Responses:	

yes	no	10	0	
Survey Question 4


phone	computer	both	3	1	6	
Number of students



Survey Question 5

How often do you log in to MOODLE?	
Responses:	During class only	
Responses:	3	Daily	
Responses:	2	Once a week	
Responses:	5	Never	
Responses:	0	
Number of students




Survey question 6:

Responses:	
email	resources	other	2	8	0	Responses


Number of students



Survey Question 7:

Responses:	
yes	no	9	1	

Survey Question 8:

Responses:	[PERCENTAGE]

Are resources in MOODLE useful in your education?	yes	no	10	0	

Survey Question 9

How important do you think MOODLE is to your study?	
Responses:	very important	
Responses:	4	important	
Responses:	6	less important	
Responses:	0	not important	
Responses:	0	
Number of students




Survey Question 10

yes 	no	10	0	Responses


Number of students



Survey Question 1

20-30	30-40	40-50	other	4	4	1	1	AGE RANGE


NUMBER OF STUDENTS



Survey Question 2

Responses:	
yes	no	3	7	

