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My Intended Career Path: Cisco Consultant -

on is to show how Certifcate in Higher
will help me in my chosen career.
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Schon’s model of reflection

Reflection is a process which occurs
over time

o Reflecting for action

o Reflecting in action

o Reflecting on action ('cognitive
post-mortem*)

Schon D (1991) The Reflective Practitioner - How

Professionals Think in Action. New York:Basic Books.
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2o you
EVEN HEAR THE
WORDS | SAY?

= \Verbal Communications

= None Verbal
Communications

= Written Communications

= Listening Skills

= Body Language

Communication Skills



What are your next steps?
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