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CURRYS AGENCY
Complaints Quality & Training Manager
· Warrington, Cheshire, WA3 7P
·  Salary To define
· Currys
· Permanent
· Today
We are Currys. One team with one big passion. Technology. We sell it, we deliver it, we install it, we support it, we fix it. And, most important of all, we bring a human touch to tech to make the magic happen!
As the UK’s best-known retailer in tech, we are very proud of the service levels we provide for our customers. Online, in-store or in their homes, we go the extra mile. And it’s all down to our people, 30,000+ capable and committed colleagues, learning together, growing together, making us amazing and celebrating the wins together.
Complaints Quality & Training Manager
Hybrid: Warrington
Permanent: Full Time
Our passion at Currys is helping everyone enjoy the latest tech. We’re proud of the service levels we provide for our customers – online, in-store or in their homes. And it’s all down to our people, 30,000+ capable and committed colleagues, learning together, growing together, making us amazing and celebrating the wins.
In this pivotal role you will be managing our dedicated training team and responsible for the design, training, implementation and embedding of our complaints quality processes and policies. By providing expert advice on Complaints and QA management practices across the department you will ensure we remain compliant and adhere to all FCA regulations. 
As part of this role, you’ll be responsible for: 
• Auditing, updating, and designing new training content for the regulated areas of complaints. 
• Managing a team of trainers to ensure all colleagues have the appropriate training and coaching 
• Working with the FCA Analysis & Continuous Improvement Team to identify trends and process improvement opportunities from complaints QA results.
You will need: 
• Experience of designing, writing, and delivering training modules
• Experience working in a regulated complaints function. 
• A track record of continuous improvement that drove positive change. 
• Full understanding of financial services regulations
• Experience of key stakeholder management at all levels
We’re one team and we celebrate all the great things you do. One way we show our gratitude is by giving you access to a range of lifestyle benefits, including: 
• Discounts at our Currys stores for you and your family
• Access to the Aviva Digital GP app, where you can access a GP 24/7
• Access to the NHS- approved Thrive: Mental Wellbeing app where you can get support for common Mental Health conditions and counselling that’s available 24/7
• Access to explore further opportunities? Within Currys

Beyond that, we’ll be with you every step of the way, enabling you to get the most out of your role, grow your skills your way, and see your career develop in the way you want. Be part of our talented Complaints and Training team and unbox your passion at the UK’s best-known retailer in tech. 
· Contact: Recruitment Service
· Reference: Totaljobs/37846
· Job ID: 98978740
To Warrington, Cheshire, WA3 7PB                              MARIA CIORASCU
                                                                                       maria_ciorascu@yahoo.com
 Summary
· Friendly customer service professional with 3 years of success in resolving customer concerns and enquires. Skilled at accurately building rapport in person and over the phone. Supportive team player, well-versed in providing helpful answers on multiple platforms to retain clients.
 Experience 
· Over 25 experiences in different three country in different fields of activity, Office, Catering and Wearhouse.
-Customer Service Assistant” Hotel Caffe Royal”, Stockholm, 05/2011-06/2013
·  Provided positive customer experiences and enhanced brand reputation trough attentive helpful service 
· Handled complain calmly and professionally, providing appropriate solution to promote continued customer satisfaction
·  Build rapport with customer trough courteous and professional communication  
· Provided friendly attentive service by promptly responding to customer enquiries and processing order requests 
· Monitored email to promptly collect and respond to complaints
· Handled high volume telephone calls to address and resolve customer queries        
 -Catering Waitress, 05/2011-06/2013, restaurant “Il Giardino /Stockholm Sweden
· Optimised customer experience, serving each guest with sincere, positive and enthusiastic attitude
· Delivered quality food and beverage service to over 50 guest per shift
· Processed cash, credit card and voucher payments using POS terminal
· Enquired about guest satisfaction, anticipated additional needs and happily fulfilled ad-hoc requests
· Prepared and served ordered beverage, including coffee, espresso drinks and cocktails
· Maintained facility compliance health codes, sanitation requirements and licence regulation
· Greeted new customers, answered of initial questions, and Toke drink and food order 
· Performed additional tasks to keep dining room running smoothly
· Resolved customer complaints promptly, escalating larger operational concerns to management
· Checked to designed tables at appropriate intervals to refill drinks, respond to request and receive customer feedback 
· Retained knowledge of current menu items, garnishes, ingredients and preparation methods 
· Answered on phone politely, promptly with accurate recording and confirming reservation
   Skills
· Knowlege of use of Microsoft Office (word, PP, EXCEL)POS 
          


Education 2001/2022, 
Current course of Certificate in high skill employment work, UWTSD Birmingham, UK:
· Academic and Employability skills
· Effective Team Working and Communication
· Digital Skills and Reasearch Method
· Problem solving and decision making
· Professional career Development 
· Managing Enterprise in 21st Century
The gap between period of 2013 and 2022, I have handled my parent's health issue-familiar isuue.
· 2006, Certificate of Completion of Italian language on “Regina Margherita”, Turin
· 1984, High school Diploma, Liceul Ind. Nr.5 Iasi/Romania
Language: 
· Romanian- native language
· Italian -fluent 
· English – conversation level, basic work 
Hobby
Music (jazz, gospel, blues, soul), Historical places, travel, reading books, travel (discover new places).
            
Customer Service/ Complaint management Cover letter 

                                                                                Maria Ciorascu
                                                                                       maria_ciorascu@yahoo.com
    Warrington, Cheshire,
      WA3 7PB
  
October 20/2022

Dear Sir / Madam, 
Being a Customer Service Complaint manager service professional with 3 years of success in resolving customer concerns and enquires personally and on phone, I have a proven track record in retaining clients and seeing them satisfied, that's why I'm ready to use my skills.
In my current position, I always manage more than 50 successfully telephone calls a day, I find quick methods and solutions to resolve conflicts/problems amicably with respect and I manage to please the clients and above all not to bring losses to the company. I am also available to help my colleagues, to find implementation techniques in complaints calls.
I am living in Stafford; I am nearly of Chesire.
Also, I would like to know before about my salary, like that I will spar your time.
I would be delighted to discuss about this, only I am waiting your answer.


 Regards,
Maria Ciorascu


	
	
	



