Investigation into transport management and its impact on tourism

Tourism is “the sum of the phenomena and relationship arising from the interaction of tourists, business suppliers, host governments and host communities in the process of attracting and hosting these tourists and other visitors.” – Macintosh and Goeldner (1986). Tourism is one of leading industries in the world and is a part of every individual’s life. There are many sectors which come into tourism these are accommodation, transport, transfers and even local businesses. They all provide services or products of many kinds to the travelers. “Tourism is a collection of activities, services and industries which deliver a travel experience comprising transportation, accommodation, eating and drinking establishments, retail shops, entertainment businesses and other hospitality services provided for individuals or groups traveling away from home" (Macintosh and Goeldner, 1986).   

The area of study which I have chosen to investigate is the impact of transport management on tourism. The reason I have chosen this area of study because it interests me how transport has an impact on tourism. My aim is to gain more knowledge on the topic ‘Tourism Management’ as well as the impact transport has on it. There are many transport services and products that are available for customers which is not widely advertised. Through my surveys and interviews I am hoping to find how transport and tourism has effected organisations and individuals. In addition to this I hope to find any improvements that can be made in the future for the transport sector of tourism. Cardiff my main area of study as it is a place of interest and the places I have visited myself. I would like to find out what others have to say about the Cardiff as a tourist destination.

‘Transportation is public conveyance of passengers or goods especially as a commercial enterprise’. Transportation plays a big role in the tourist industry, as it is a way of how tourist get to their destination as well as learning about the areas they are visiting. 
For example, organisations such as interrail help provide tourists with the transportation to places around Europe which would be harder and more expensive to reach if done by the tourists themselves. This offers better opportunity for the tourists, which will in turn increase the tourist population that move around Europe. An example of the deals they offer is the Global pass for £162pp and a country pass for £40pp. Travelling around Europe can be very expensive if the the transport offers were not available. It could cost an average of £219.85 for just two weeks. This would have an adverse effect on the number of tourists that travel within Europe. This shows the mass impact transportation has on tourism.   

I have looked at few articles which were available to me in order to prepare me for my chosen research proposal. The one article I looked at which was titled ‘The importance of transportation to tourism development’ talks about the importance that transportation has on the travel industry and how it is the backbone to many organisations. ‘In many part of the world tourism had been underperforming compared to the natural heritage the country is endowed with. One of the things mentioned as the reason for under performance is poor transportation systems.’  The article mentions how tourism can promote a destination and their economy. Countries such as Switzerland have many ways of transport which are available for tourists compared to the UK. The fares are more affordable and are easily assessable by tourists. However, these services are not advertised to the full audiences, meaning they are limiting their tourist numbers.  

The writer talks about tourism many different types of travel which are Air, Road, Railways and Sea. Air travel is one of the most popular and highly demanded way of travel. ‘The world’s airline industry numbers 1,629 airlines, 27,271 aircraft, 3,733 airports, 29.6 million scheduled departures a year, and carries 2.7 billion of passengers a year.’ The numbers show how popular the way of transport is. It is less time consuming and with many airlines now offering short haul flights for cheap prices, it attracts many tourists. Road is also another way of transportation which can include coaches, cars and even bikes. This is also a great way of getting around the destination. With many companies offering transfers and bus tours it makes it easier for customers to get around the destination as well as sightseeing. One of the oldest and most common way of travel in the Europe union is Railway, as they have many offers and services for their visitors such as the interrail passes. Sea transportation consists of many different types which include, ferry, cruising, yachting, boating etc. it is one of the most expensive way of travel as people are able to travel and see more than one country, cruising has become very popular over the years. The article shows that tourism starts and end with transportation therefor playing a huge part in the industry. It is important that countries keep this in mind and develop their way of transport and services for the future in order to meet the customer’s demands and top the number of visitors. 

People undertake research in order to find things out in a systematic way, thereby increasing their knowledge (Jankowicz, 1995). In order to go forward with this study, I will need to gain more knowledge on the topic, therefor I will using be two different methods to gain information from my target market which is interviews and questionnaires. I will be asking fellow students as well as businesses in Cardiff. This was I will be able to find out their point of view about the topic and gain more information. 

The reason for my choice in these methods are because of how it fits into my study. My interviews for businesses in Cardiff will need to be detailed and are only few in number which makes it perfect as it will allow me to gain the information that I need for the study in full detail and how the transportation links works as well as how it has effected the organisation. My second method which is the questionnaire will help me gain information from a mass number of people in a less time consuming way. As it is a questionnaire for 70 individuals, I will be able to gain information more quickly and stress free. 

For my research proposal I will need to gain information from many different sources, for the qualitative research, I will be using interviews which I will be asking organisations and local businesses about the impact that transport has on them as well as tourism companies in Cardiff on how tourism numbers have effected them. The questions include ‘Does the seasons effect business’ this question will help me find out if businesses are affected during the weather changes as there has been many cancellations of flights and railways closing. Another question will be ‘what kind of information do you provide your customers?’ questions like these will help me gain the knowledge on what mainly tourists are looking for. And also this way I can find out the most demanded and popular way of travel.

 The quantitative research I will be doing is questionnaires, again for local businesses as well as other students. This questionnaire will conduct of 10-15 questions. The questions will include ‘What is the main source of travel when abroad’ as well as ‘what way of travel is more convenient for you?’ there will be 70 questionnaires that I will need to try and fill out. 


While this study is taking place there are few things I will need need to keep in mind such as people declining to do my questioners or interviews meaning I might not to able to complete my questionnaire count or gain the the full information that I will need. Another thing that could go wrong is that some businesses may not be willing to talk to to my and answer my questions or may be too busy. To make sure these issues does not take place I will make sure to plan out who I will ask to fill out my questionnaires so if the are not willing I will always have time to find another group to take part. For my interviews I will be ringing up the organisations prior to my visit in order to make sure they are willing to be interviewed and are not busy. I will book an appointment with the chosen organisation. This was I will have more time to ask other organisations if anything was to go wrong. Ethnically I will make sure I distribute my questionnaire to people of different backgrounds and ethics. This was I will get a fair understanding and knowledge on what all backgrounds think about the transportations and tourism. 

At the end of my surveys I will be using a pie chart to gather all the information together and put together. As it is an easier way to look at the information and understand. It will be a quicker and accurate way to look at the results at the end. This will also help me to compare the the questions and what the similarities and differences are.



[image: ]


My interview notes will be looked over at the end and put into a word document, this way I will be able to look at what everyone has said in a more formatted way making it easier to read and understand.  This will also help me to understand the study from a business owners point of view as well as a n individual traveler.

After this has been done, in the future I will be looking through my documents of questionnaires and interviews which will have all the information I will need to know about my chosen title ‘Investigation into transportation and how it has an impact on tourism’ the outcome of the study will hopefully help me understand how transportation has played a role in the Cardiff tourism industry as well as the changes which can be made in the future to these organisations or new projects which can be launched to improve the industry. it will also be a way to find out what people prefer as tourists and what the high demands in the industry are.

[bookmark: _GoBack]Throughout my study I will be using a Gantt chart to help me keep organized and up to date with my investigation. A Gantt chart is type of project chart which can be used to to keep in track of your project, I will show the task and time it will need to be completed by. 
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