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Reflecting on my learning experience during the preparation of my presentation on multiculturalism in the hospitality sector this year, I found that, although the academic writing aspect has been challenging, the subject matter has been insightful and refreshing. I have been travelling and living in different countries, having a first-hand experience of cultural differences, cultural adaptation, and cultural barriers that one can encounter when outside their homeland. Studying the multicultural phenomenon in an academic setting and reading research and articles has given me the tools to deepen the understanding of my own lived experience. Having to learn a new language and adjusting to a unique environment can be complicated and confusing at times, and it can be easy to feel overwhelmed and focus on the negative aspects: learning about the importance of diversity and multiculturalism has helped me expand and transform my perspective into a more positive one. Employees with multicultural personality traits are an essential asset in the hospitality service (Maşlakçı, A., & Şeşen, H. 2019). Despite my experiences, the academic study made me reflect on some aspects that I had not taken into consideration before. Culture is a complex that includes values, beliefs, principles, morals, and rules. In fact, is impossible to know all the nuances of meaning of all the cultures off all our interlocutors. Knowing the language is not enough, for this reason in this way misunderstanding can arise in the process of cultural interaction. During the preparation of the presentation, I understood how important it is to educate yourself to respect diverse cultures. I do not think that I have asked myself the questions before if the people around me feel understood. Reflecting I think I am a person with open views even if I come from an ex –communist country where we were not allowed to have contact with foreigners or where we were not allowed to go beyond the Iron Curtain until 1989.The fact that on the territory my countries are different ethnicities, being surrounded by people from different cultures ,help me to interact more easily with others.  

 Living with people from other cultures who leave or come to work, or study involves tolerance, understanding, the absence of racism, xenophobia, prejudice, or stereotypes, including religious. Globalization and digitalization are transforming life and work, which is why the ability to decode cultural differences becomes essential for customers, users, suppliers, colleagues from anywhere in the world (Meyer, 2015)       Self-reflection in multicultural education is an important means to develop self-awareness and to change professional behaviour in Favor of more equitable health care to diverse populations. (Murray-García, Jann L. MD, MPH; Harrell, Steven; García, Jorge A. MD, MS; Gizzi, Elio MD; Simms-Mackey, Pamela MD   2005)     Multiculturalism is not an optional extra, it is not something that a society can choose to have or avoid. For any country without closed borders then multiculturalism is a fact of today—it is present within the society. (Malory,2007) 
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