




The company deals in a wide range of products ranging from automotive, consumer electronics, medical equipments, telecommunication equipments, home appliances etc. The company is well known for its innovation in technologies so that high customer value can be created. it keeps on improving its products by upgrading them with new and advanced technologies so that customer experience can be maximised. For example the company has recently introduced QLED 8K TV which will be both bezel-less and will have and 8K resolution so that high value for customer can be created. The TV will help in providing customers with high definition picture resolution and will also enhance the sound quality of product.


The company also keep on introducing many of its consumer electronic products so that the convenience of customers can be increased while also enhancing the quality of its products. It can be seen from the recent improvement in the TV produced by company by introducing QLED 8K TV which help in increasing the picture resolution by 8 times while also improving the sound quality so that high customer satisfaction can be achieved. Samsung make use of advanced technologies so that improvement can be made and maximum customer satisfaction can be achieved so that high profits can be earned in market. 
It also enhances the brand image of Samsung in market as with the improvement in its products more number of customers can be attracted that can help in increasing their faith in the brand. Advanced techniques must be implemented in the company so that high value can be created for customers which is important in capturing new market and also increasing the customer base of company. It also help in improving company products and services thereby creating a positive brand reputation in market.
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Since 1990, the company has extensively globalised in various nations and mobile phones and semiconductors have become its most important source of income. The company is well known to innovate its products and services so that the changing needs and wants of customers can be met in an efficient manner and also it can remain competitive in market. Samsung comprises about 80 companies and has a powerful influence over the economic development of South Korea. The company specially competes in the consumer electronics by regularly improving its products so that loyal base of customers can be built. Samsung industries includes numerous businesses under its name like Samsung Electronics, Samsung Heavy Industries, Samsung Engineering and Samsung C&T.


Vision: To inspire the world through its innovative technologies, products and designs so that the living standards of people can be raised leading to economic prosperity.
Mission: Samsung is devoted to improving communities by innovating its products and services by the use of both technology and talent so that a better world can be created. 
The company also focuses on the values like excellence, integrity and co-prosperity  or citizenship which makes the company better and also help in attracting a large number of potential employees towards the company. The company also include CSR policies in its framework so that it can work ethically in the environment and can help in increasing the well being of society. 
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Insight to Modern Technology
 In the current period, most of the managers and organisations are consuming different observational and management systems within their firms to mitigate the risk that can affect the business in any kinds of the field (Stepanova, 2020). Samsung also has implemented several advanced technology tools and systems within its organisation to increase workforce and employability. It has displayed larger TV’s in its offices to display the information as well as to communicate from far aside in case of emergency, laptops and communication tools have also been advanced that are currently using within the organisation (Cheng, 2019). To deal with large number of the customers all across the world Samsung have introduced number of the technologies within its organisation, all the introduced technologies contain the methodology that sufficient speed and accurate quality is required to be provided to the customers. Samsung have introduced 5G networking system within its organisation and make all of its devices extra ordinarily capable for receiving and transferring the data from one device to any other in the least possible time. To make the work classically efficient it functions all its devices with insight modern technology that they can receive the data of 1 Gb and maximum data can be installed of 6 Gb. To make its products high class in the market it increased the capacity of its mobility devices up to 50 Gb (Yusof, et al., 2019). The modern technology that has been used within the Samsung impressively increased the working rate of the organisation and its devices. As huge number of the devices are being used in the world wide of the Samsung, so in order to make them run accurately modern system and chips are beings placed with the technology that makes the mobiles run on the faster pace. 
 Data base of the Samsung has also been improved and is advanced so that activities of its mobile phones can accurately monitored and the problems within the devices could be looked after carefully. Technology trafficking is increasing rapidly in the world and as much the trafficking is increasing in the todays world that shows requirement of the work has been increased impressively (Young-Eun, 2019). After the implementation of 5G networking working rate and rate of the communication has been increased massively, Samsung introduced millimeter waves, beamforming, massive MIMO technologies within its devices. Speed of the communication and of data transferring of 5G networking is also known as “Next Generation Core Network” (Jung, et al., 2019). 
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The challenge(s) before the introduction of modern technology

Samsung is one of the biggest companies on the market that produces technology. One product that they are known for is a common one that all of us use constantly and that is the TV. They have several models of TVs that have been introduced into the market over time, from monochromatic tube TVs or coloured flat screen TVs to curved high definition TVs.
Some of the challenges Samsung could have faced in relation to the introduction of modern technology are:
· Initial decrease in productivity 
· Push back from users
· Cost of research and development
· Integration of the new technology
Initial decrease in productivity:
The company can face a problem in trying to introduce into the market a new product as they lose focus in producing their old products which means that the less they produce the less they sale and that could impact their finances. A situation when this could have happened for Samsung was when they have released the colour tube TV as an upgrade to the monochromatic one. 
Push back from users:
Another challenge the company can face when trying to introduce the modern technology is the push back from users. People grow accustomed to certain things and are not always open to try new products. The impact that the technology produced has on people could be a challenge that the company has to manage in order to sell the products they have developed. An example regarding this situation could be when Samsung has started producing the flat screens TV and people were wary and preferred the old tube TVs.
Cost of research and development:
Research and development can be quite expensive, and this could be a set back for any company if this did not actually help in developing a new product to release on the market. Samsung has allocated a six percent of the sales turnover for this department. Statistics show that the company has spent around fourteen billion dollars in 2014 for research, double the amount than the 7 billion they have spent in 2009. These costs could impact the company at a high level in case their developments would not produce any turnovers.
Integration of the new technology:
The last challenge that we have mention consists entirely of the strategy the company adapts in order to introduce their products into the market. If the strategy chosen is not the right one this could impact the sales massively.
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Speaker notes :
 Some of the challenges Samsung could have faced in relation to the introduction of modern technology are:
· Initial decrease in productivity: A situation when this could have happened for Samsung was when they have released the colour tube TV as an upgrade to the monochromatic one
· Push back from users:  An example regarding this situation could be when Samsung has started producing the flat screens TV and people were sceptical and preferred the old tube TVs.
· Cost of research and development: Research can be considered expensive; Samsung has allocated a six percent of the sales turnover for this department.
· Integration of the new technology: The company has to choose the right strategy.
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The impact of the technology introduced
According to an analysis made by (Perse and Ferguson, 1993) in their article there are a lot of reasons that people are using TVs and some of those are: learning new things, passing the time, relaxing, etc.
Along the years Samsung has worked to evolve their products and a lot of models of TVs in order to satisfy the needs of their customers. They have started from the basic monochromatic tube TVS and reached all the way to the OLED 8K TVs. 
The TVs have evolved over time very much and Samsung has been keeping up their products with the latest technology.
Nowadays we base everything we do on technology and that applies also to TVs. They have started from basic instruments that transmit images to smart objects that do much more. 
One of the best features that Samsung has introduced is the introduction of the internet technology into their products.
Positive impact:
Some of the positive impacts that can be taken into consideration regarding the technology introduced by Samsung for their TV product are:
· Features:
TVs have improved a lot since they have first appeared, but recently there have been added more features such as: internet connection, integrated apps for movies, etc. Those features offer facilities help us use the TV without putting much effort.
· Design:
Samsung has worked over time to improve the design of their TV products by making them simpler, lighter, and more appealing. From tube tv that are heavy and occupy a lot of space, Samsung has produced TVs that are super slim, lighter and occupy less space.
· Environment friendly:
As technology progressed the companies have started adapting their products to be more ecological and environment friendly, and it is also the case for Samsung.
According to their website Samsung has planned last year to restrict certain plasticizers in all their products. 
Negative impact:
There are not many negative impacts of the technology introduced by Samsung, but one negative impact of the technology introduced is laziness. Having all these features that the new products provide makes us more attracted to losing time by the TVs and reluctant to work.
References:
· Samsung Electronics America. 2020. Eco-Conscious Products | Environment | Sustainability | Samsung US. [online] Available at: https://www.samsung.com/us/aboutsamsung/sustainability/environment/eco-conscious-products Accessed on: 23 April 2020.
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Speaker notes:
 Nowadays we base everything we do on technology and that applies also to TVs. They have started from basic instruments that transmit images to smart objects that do much more. 
Positive impacts:
· Features: The best feature that has been introduced is the internet upgrade to the TVs that makes a TV do much more.
· Design: The slimmer and lighter products appeal more to the clients nowadays.
· Environment friendly: Samsung has stopped using certain plastics in order to be more eco-friendly.
Negative impact: A negative impact that should be mentioned is laziness.
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In the modern competitive world it is important that new and innovative technologies are introduced in companies so that they can offer highly advanced products to customers that can help in increasing their level of satisfaction. In this presentation the impact of introduction of modern technology in Samsung is discussed which help the company in becoming highly competitive in market.
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Samsung is a South Korean multinational company which was founded in 1938 and has its headquarters in Seoul, South Korea.











The company deals in a wide range of products ranging from automotive, consumer electronics, medical equipments, telecommunication equipments, home appliances etc. The company is well known for its innovation in technologies so that high customer value can be created. it keeps on improving its products by upgrading them with new and advanced technologies so that customer experience can be maximised. For example the company has recently introduced QLED 8K TV which will be both bezel-less and will have and 8K resolution so that high value for customer can be created. The TV will help in providing customers with high definition picture resolution and will also enhance the sound quality of product. 
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Samsung continually introduce new and modern technologies in its products offered to customers so that high customer satisfaction can be achieved. It also help in increasing the capability of company to deal with the competitive market environment thereby increasing sales of company. 











The company also keep on introducing many of its consumer electronic products so that the convenience of customers can be increased while also enhancing the quality of its products. It can be seen from the recent improvement in the TV produced by company by introducing QLED 8K TV which help in increasing the picture resolution by 8 times while also improving the sound quality so that high customer satisfaction can be achieved. Samsung make use of advanced technologies so that improvement can be made and maximum customer satisfaction can be achieved so that high profits can be earned in market. 

It also enhances the brand image of Samsung in market as with the improvement in its products more number of customers can be attracted that can help in increasing their faith in the brand. Advanced techniques must be implemented in the company so that high value can be created for customers which is important in capturing new market and also increasing the customer base of company. It also help in improving company products and services thereby creating a positive brand reputation in market.
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Samsung is a South Korean company which is a conglomerate headquartered in Seoul, South Korea. The company is well known for its diverse products and a range of quality consumer products.
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Lee then established the company to deal in a variety of other items so that it can become a leaders in a wide range of industries. Over the years company started dealing in food processing, textiles, insurance, securities and retail. Samsung entered electronics industry in late 1960s which lead to its subsequent growth in market. 









Since 1990, the company has extensively globalised in various nations and mobile phones and semiconductors have become its most important source of income. The company is well known to innovate its products and services so that the changing needs and wants of customers can be met in an efficient manner and also it can remain competitive in market. Samsung comprises about 80 companies and has a powerful influence over the economic development of South Korea. The company specially competes in the consumer electronics by regularly improving its products so that loyal base of customers can be built. Samsung industries includes numerous businesses under its name like Samsung Electronics, Samsung Heavy Industries, Samsung Engineering and Samsung C&T. 
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Samsung is committed to follow all the rules and regulations of the country it work in and also follow the code of conduct for all employees so that it can operate sustainably in market and create a positive brand image. The company is devoted to using its technology and talent towards creating superior quality of goods and products. 









Vision: To inspire the world through its innovative technologies, products and designs so that the living standards of people can be raised leading to economic prosperity.

Mission: Samsung is devoted to improving communities by innovating its products and services by the use of both technology and talent so that a better world can be created. 

The company also focuses on the values like excellence, integrity and co-prosperity  or citizenship which makes the company better and also help in attracting a large number of potential employees towards the company. The company also include CSR policies in its framework so that it can work ethically in the environment and can help in increasing the well being of society.



image1.jpeg









Continue.

Suman s commined 81w 3 s sl w8 gz of
5 oy o s Sl e ot of o
0l copioyes 5 oo porze sl ks 2.

s s i s Toe opay i dmet

i i tedmobgy nd et tovask cosing speior

[ ——






image15.emf
References

Kim, W. and Kim, Y., 2016. Background subtraction using 

illumination-invariant structural complexity. IEEE Signal 

Processing Letters, 23(5), pp.634-638.

Yun, K., Lim, J. and Choi, J.Y., 2017. Scene conditional 

background update for moving object detection in a moving 

camera. Pattern Recognition Letters, 88, pp.57-63.


Diapozitiv_Microsoft_Office_PowerPoint14.sldx
References

Kim, W. and Kim, Y., 2016. Background subtraction using illumination-invariant structural complexity. IEEE Signal Processing Letters, 23(5), pp.634-638.

Yun, K., Lim, J. and Choi, J.Y., 2017. Scene conditional background update for moving object detection in a moving camera. Pattern Recognition Letters, 88, pp.57-63.













image1.jpeg









Ria W sz = 3
umimson i v conpic; EEE St
ProcesangLener 1455 BB

on K Lim ] amdCool 1 2017 e coninsl.
backound s oraovagobe demcmina mave
Canc Paim Recgiaon i, 34555785






image2.emf
Vasile Eduard Miron

1914909

Module number BMSW4003_LON


Diapozitiv_Microsoft_Office_PowerPoint1.sldx
Vasile Eduard Miron
1914909


Module number BMSW4003_LON









image1.jpeg









‘il Eduard Micon.
91909

Aol maba 22






image3.emf
Content



Introduction

• Lessons learnt

•

References


Diapozitiv_Microsoft_Office_PowerPoint2.sldx
Content



Introduction

Lessons learnt

References



















image1.jpeg









Content






image4.emf
In the modern competitive world it is important that new and

innovative technologies are introduced in companies so that

they can offer highly advanced products to customers that can

help in increasing their level of satisfaction. In this

presentation the impact of introduction of modern technology

in Samsung is discussed which help the company in becoming

highly competitive in market.
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