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1.
I am so proud of myself to be here today writing this report about my personal career development. Looking back around eight years ago, when I dropped the school to start working I see one young guy who was not thinking at all about have a brilliant and satisfying career. With the passing years I started regretting the moment when I left the studies and start working so early. Unfortunately, when I decided to start studying again because I wanted to have a better career in my life, I could not afford to leave my job and go back to school. After I moved here in England, almost three years ago, I realised that this was the right place where I could try to improve my career and also my life, going back to study and at the same time have a good job that allow me to cover my expenses.  At the beginning of this course I felt a bit out of place, I was not used anymore to the student life. With the time over I have got confidence in myself and so far, I feel I have done a good job in my student and personal life. I have reached the position where I am today with some sacrifices, hard job, self-commitment and with the hope of having a better relationship in my life as a student and worker.


2.
During the role-play, I found very interesting and challenging the possibility to share and compare my knowledge and skills within a pair. I was in a pair with our tutor because my classmate did not attend during the lesson, and I felt a bit disadvantaged. I have gathered as much information as possible about the job my pair was submitting the application, which it was a travel consultant, a workplace quite unknown for me. Talking about my job application, I tried to create it for a job position that it might suit me, as a bar manager, but I still need more experience to get it. 
In the first act of the role-play I was the interviewee for the bar manager position, where I had enough confidence because of my work experience in hospitality. The interview starts with my pair introducing me to the company, followed by questions related to my skills, knowledge, problem-solving and decision-making. Most of the questions that she did ask me represented some similar situation that I faced already in my workplace, and that helped me to answer as best as I could. In the first question related to some cocktail I might did not succeed because I could not remember the whole recipe, but it also true that I might have learned a different recipe. There were some questions related to a scenario where someone was coming late or faking to be sick, lack of commitment from management or employees. I tried to find a solution to those problem both the parts would have a win-win situation. It is important to be able to recognise these problems on time and try to solve them as soon as possible, otherwise with time over, they would become bigger problems and would affect the efficiency of the workplace. When it was my turn to ask questions, my main goal was to have an opportunity to have a meeting with some managers from the company and gather more information about the workplace. Furthermore, I asked if I would have the opportunity to organise the workplace as I wish and If I could plan meetings with my new staff for organise the opening.
In the second part of the role-play I was acting as the interviewer and I found it a bit more difficult because I was not familiar with the job chosen by my pair. She chooses to apply for a travel consultant and when I received the job application I started my own research about that field. I started looking what are the main skills and knowledge a travel consultant needs to have for is job and what are the most common problems they can face in the workplace. I found in the government’s page (gov.uk) all the information related to this job position, and it helped me more to understand what kind of job it is.
After that I researched the most common travel agent interview questions in an article from Mockquestion.com (2018) and I have understood what kind of questions the best for my interviewee were. I created some questions based on her own work experience and I applied some decision-making situation where the travel consultant has to use is skills and knowledge to take the best decision for is customers. In some other questions we pictured some scenarios where interviewee or interviewee’s colleague is facing some problem in the workplace, and she needed to decide whether to give some help and how to do it. I am satisfied of the questions created by me because I believe I did cover all the main points of the travel consultant job. As interviewer, I was very happy of the answers received. I understood that my questions were interesting and so were the answers I received.

KOLB’s REFLECTIVE CICLE AS INTERVIEWEE
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KOLB’s REFLECTIVE CICLE AS INTERVIEWER
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3. 

Since when I started this course, I feel my self-confidence has grown. I really wanted to succeed in this course and I still want to and reading the book of Prithcard (2008) helped me study and learn better during this course. That book made me understand the difference between formal and informal learning, and I appreciated so much. I have realised that even if I left the school five years ago, I was still learning something every day, via informal learning. I was learning from the newspaper or just talking with someone. Now that I am attending this course I am learning in a formal way, which involves to planned activity such lessons and assignments.
I have found out through a quiz and doing some other research about the VAK learning style, my learning style change in base of what I have to learn at the moment. According to the article read and the quiz from Businessball.com (2020), if I am attending some lesson I do enjoy listening and asking questions about it, but there are also moments where I prefer to just look and take notes for myself. I am also a Kinaesthetic learner when I am for example in a workplace and when someone wants to teach me something new, I feel more comfortable to try to do the new thing while someone is explaining to me. I am glad to be able to change my learning style based on what I need to learn.

4.  
 
My main understanding of the world of employment is harder you work more you will produce and feel satisfied. Sometimes I might find some job task that I am not willing to do, but as because it can be part of my job position, I will do what I need to do in a way to achieve my goals and objectives. On my own experience, I realised the world of employment goes really fast and is in continuous changing. I worked for two years in the same company, and I am still enrolled with them, I started as bar-back and after eighteen months I became assistant manager. Another important factor that I understood during my work experience and attending this course is that I must be always aware of what are the rules and policies of the company where I am working. Also, it is essential to know what my rights as a worker are.
My expectations of the employments’ world are a hope that everyone will be capable to find a job that suits for that person, every worker will be able to work safe and be paid fairly. And I wish that people will be treated equally in a workplace, regardless of gender, religion, social status, physical aspect and any kind of element that can discriminate someone. We are in the twenty-first century and I don’t accept the fact that there are still salary differences between women and men, and there are still some cases of bullying and racism in the workplaces and out. My expectation is a better world of employment.

5. 

My ambition for my career is to achieve a degree in international business or financial and accounting in the university, perhaps have a part-time job while I am studying, where I can already apply skills and knowledge learned with the studies. After graduated, I hope to find a job competitive, where every day I will feel that I have to do better than the day before in a way of achieving my goals and objectives. I have good experience in hospitality, I started working in a coffee shop when I was sixteen, and I am still working in the same field. Furthermore, I would like to use my potential degree to start a new journey in a different field. I would like to see myself having some job position as financial assistant, accountant or bank broker. I would like to have a job where I am offering my service to someone who wants to invest money or needs help to improve its own business and financial life. I always liked work with the numbers and I also love to help people. A job position related to this field would make me be super productive and happy to use my strength to improve someone else situation. I still do appreciate to work in the hospitality, and another aspiration for my career would be to try to open a restaurant chain. This fact might happen if during my career I would be able to earn a good amount of money and, with my previous hospitality skills and the new financial and business skills, I will have a better idea whether where and when to open some new business and make it run efficiently.

6.
During the course we have learned how to make a personal SWOT analysis. To do mine I used as example an article from mindtools.com (N.D.).  I can recognise that my personal strengths are the ability to think fast and picture on my mind some possible reaction or event that is going to happen. I always want to be one step ahead from the rest of the people.  Also, I am able to work under pressure and work at two tasks at the same time. My weaknesses are the fact that I do not show my feelings when I should, I do not like to give judgements to people while they are saying or doing something. I feel under pressure if I have to take some important decision, I always need to consult someone who I can trust before taking some decision. My opportunity is having the chance to continue my studies and improve my skills and knowledge. A threat for me can be that the business’ world is so competitive and fast, it can be hard to get into it as a new entrance. I was already aware how hard is to succeed in the business world, but I still want to try, and I believe I will succeed.
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We learned also what is a SMART objective, and I found all the material I need to create mine from the school’s website (Moodle.uwtsd.ac.uk, N.D). I found it very interesting because it helped me to set up what are my plans for my future, what skills I need to improve for achieve my goals and categorize them according to how realistic and achievable they are. I created for this assignment my SMART objective tables.
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Another analysis that I wanted to apply on myself it was the JOHARI WINDOW, which it gave me an opportunity to analyse and think what kind of person I am and what I could improve in myself. Everything that I learned about it came from a video on Youtube called JOHARI WINDOW (2013) that our tutor suggested us to watch. It is a excellent personal analysis, and I am going to use it again during my life
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7.
As a conclusion, I have created my Personal Development Plan after getting the right knowledge and tools from the university’s website (Moodle.ac.uk, N.D). I followed the leads of the table, explaining what and how I want to achieve my goals. I will work hard to achieve them all.
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[image: ]




8.

· businessball.com. 2017. VAK Learning Style. [ONLINE] Available at: https://www.businessballs.com/self-awareness/vak-learning-styles/. [Accessed 21 April 2021].
 
· Youtube (2013). Johari Window. (ONLINE VIDEO). 12 March 2013- available from https://www.youtube.com/watch?v=IubpXGpHXHA&t=68s. (Accessed 21 April 2021) 


· Kolb, D.A. (1984). Experiential learning: experience as the source of learning and development. Englewood Cliffs, NJ: Prentice Hall

· Mindtools.com. 2021. SMART Goals - How to Make Your Goals Achievable. [ONLINE] Available at: https://www.mindtools.com/pages/article/smart-goals.htm. [Accessed 27 April 2021].

· mockquestions.com. 2018. Ryan Brown- travel agent interview questions. (ONLINE) Available at https://www.mockquestions.com/position/Travel+Agent/. (Accessed 5 April 2021)

· moodle.uwtsd.ac.uk. (NO DATE). Week 2: Professional Development Planning & learning styles. (ONLINE) Available at: https://moodle.uwtsd.ac.uk/course/view.php?id=6963 (Accessed 21 April 2021).

· moodle.uwtsd.ac.uk. (NO DATE). Week 3: Professional Development Planning & Learning Styles. [ONLINE] Available at: https://moodle.uwtsd.ac.uk/course/view.php?id=6963. [Accessed 22 April 2021].

· nationalcarreerservice.gov.uk. 2021. Travel Agent interview questions. [ONLINE] Available at: https://nationalcareers.service.gov.uk/job-profiles/travel-agent. [Accessed 5 April 2021].

· Pritchard A. 2008. Studying an Learning at University : Vital Skills for Success in Your Degree . 1st ed. London: SAGE Publications. Ltd.



9.
Questions created by me for the role play

1. According to your personal interest and part of your general comments I have noticed that u might be able to be a travel consultant for different people age’s groups. What and why you would propose to two different groups of ages, one is a young group of people around 15/17 and the other one is for people around 45/55

2. Scenario: one of your teammates is having some difficulties with a group of customers who want to plan a trip in a certain destination and he/she is not familiar with that place. What will you do and how will you approach to them? 

3. How would you face a customer who has chosen already is destination, but the cost of the trip is over is own budget? 

4. What do you think are your weaknesses and strength in this job? And how we can transform the weaknesses in strength?

5. How did you be nominated as a health and safety officer in your role in postramal technology and how would you try to share your knowledge with us?  





My job application form

Application for Employment



To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	
Bar Manager

	
How did you learn about this vacancy?
	www.indeed.co.uk



	1. Personal Details

	Title
	
Mr

	Surname
	Congiu


	Previous Name
	Marco


	Forenames
	


	
Address

	23 Cumberland Court, Great Cumberland Place , London


	Post Code 
	W1H7DP


	Telephone number
	
	Mobile No
	+447444793388


	E-mail address
	
Congiu_marco@hotmail.com

	National Insurance
Number
	SY000000D


	




	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	No
	X

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	X
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Illy Café 

	
Address

	102a Brompton Road, London

	Postcode
	SW3 1JJ

	Job Title
	Bar & assistant Manager

	Dates of Employment
	From

	01/2019
	To

	Currently employed

	Reason for leaving
	Looking for personal career development 
	Salary
	Approx. 25K per year 

	
Brief outline of main responsibilities and key duties
	-Training to the new employees
-Maintenance of the coffee machine and daily check the quality of the coffee 
-Stocking
-Banking
Keep the productivity of the bar as high as possible




	
	



	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Bar Barcollo

	
Address

	3 Verdi street, Bari Sardo, Sardinia, Italy

	Postcode
	08042

	Job Title
	Bar Manager

	Dates of Employment
	From

	2014
	To

	2018

	Reason for leaving
	Looking for personal career development
	Salary
	Approx. 20K  per year

	
Brief outline of main responsibilities and key achievements 
	-Responsible of sales and service of drinks and food
-Stocking
-Banking
-Keep the productivity of the bar as high as possible
-Responsible of cleaning





	Previous Employment
	

	Employers Name
	Saraceno Hotel, Sardinia, Italy 

	Job Title
	Waiter

	Dates of Employment
	From
	05/2017
	To
	10/2017

	Reason for leaving
	Considered only as a summer job
	Salary
	1400€ per month

	
Brief outline of main responsibilities and key achievements 
	

-Provide an excellent service to the customers
- Responsible of cleaning





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	HOSPIYALITY HIGH SCHOOL
	2017
	Qualification of hospitality services
	
	



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Certificate of Higher Education in a Workplace
	Currently studing
	
	
	



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Mixology and Cocktails course
	04/2016
	1 out of 5
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	








	





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	f
During my free time I like to cook and compose new dishes. I like to keep the house clean and organised. I love travel around the city of London and outside of it. I like to keep myself fit doing some workout and going for a run 4 times per week. I am actually studying to get the driving license, which it requires me a good amount of time and efforts. I am used to play football, I did play for 14 years, I quit playing because I did not have enough time to train while I was working and studying. I am willing to start play football again.
















	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Mohamad Kaissi

	Job Title
	General Manager

	Employers Name
	Mohamad Kaissi

	
Address

	102a bromptom road, knightsbridge, London

	Postcode
	Sw3 1jj

	Telephone Number
	+4407435768812
	Ext. Number
	

	E-Mail Address 
	MMlondon@illycafe.co.uk

	Are you willing for this referee to be approached prior to interview?
	x

Yes              No



	References 
	

	Name of Referee
	Alberto

	Job Title
	General Manager

	Employers Name
	Alberto Muceli

	
Address

	3 verdi street, Barisardo, Sardinia, Italy

	Postcode
	08042

	Telephone Number
	+393889812737
	Ext. Number
	

	E-Mail Address 
	Alberto@italy.com

	Are you willing for this referee to be approached prior to interview?
	X

Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	



· I want to challenge myself in some new experience
· I did check the company website and I am very impressed about the high quality of the restaurants already opened and the possibility to open some new during the next years.
· I have a good passion in food and hospitality and I would like to share my knowledge and learn something new from this company 
· I have an impeccable attention to detail













	Please specify how you meet the criteria for this role.

	
· I have 6 years’ experience as a bar manager.
· I have good knowledge in beers and whiskey
· I have good knowledge in coffee, grinders and hot drinks
· I am already familiar in training new people
· I am able to manage and create the rotas
· I have knowledge and experience in stock and cost control 

















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:      Marco Congiu                                                                                                           Date: 31.03.2021

Print Name:
Marco Congiu









JOB DESCRIPTION 
 
Job title:  Restaurant Manager.
 
 
Reporting to: South Place Hotel.
 
 
Responsibility for: provide a 5-star service guests.
 
 
Location: City of  London.
 
 
Overall purpose of the job:  have good food, drink and service knowledge.
 
 
Key activities:  
 
1. 
 Lead the restaurant service and outstanding guest experience.
 
 
 
2. 
 Build rapport and long-term relationship with guests.
 
 
 
3. 
 
 Maximize service delivery opportunities.
 
 
4. 
 
 Ensure the continued success of the restaurant.
 
 
5. 
 
 
 have good food, drink and service knowledge.
 
 
6. 
To perform the job in accordance with the company’s policies and procedures, especially the Equal Opportunities and Harassment Policy.   
 
 
 
7. 
To perform any other duties as may be reasonably be require from time-to-time. 
 
 
Any special requirements:  
 
The candidate needs to have the passion for this job, get into the vibes of the hotel’s environment. He/She needs to have personality and capability to carry on the service of the restaurant as better as possible. 
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Short-Term Time Frame 

What do I want to 

accomplish in the next 

three to six months?

Mid-Term Time Frame 

What do I want to 

accomplish in the next 

six months to two years? 

Long-Term Time Frame 

What do I want to 

accomplish in the next 

two to three years? 

Section 1 -My Goals  

What are my overall goals 

that I want to accomplish in 

this time period? 

Example: become a Student 

Affairs Officer; learn 

computer graphics 

•

Start studying business management

•

Get the driving license

•

Succeed in my studies

•

Find a job where I can use the 

skills and knowledge learned 

while studying 

•

Geta gooddegree

•

find a job that will give me satisfactions 

and good salary

Section 2 -Skills and 

Knowledge to be 

Learned 

What specifically do I need to 

learn? What project do I need 

to work on? 

•

I have to start a business management 

course, where I will develop my knowledge in 

that field and it will prepare me for the job’s 

world

•

I have to learn rules, restrictions and signals 

about the driving in UK. After that I will have 

to do driving practise

•

I have to improve my learning and 

listening style, which it will help 

me to have more attention during 

the lessons

•

I have to acquire knowledge 

related to how manage a business

•

I have to succeed to every exams and 

terms that I will face during my studies

•

I will need to understand what figure I 

want to be in the business world, and 

find a job that suits me
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soon as possible
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Section 4 -Resources

What resources do I need? 

Example: free time; funding

• I need an university that will let me enrol in a 

business management course. I will need even 

time for studying and funding

•

I need funding, free time and a lot of 

commitment

• I will need books, articles and 

being active during the lessons. 

The studies will require a good 

amount of free time and funding

•

I need to find a company that will 

give me the opportunity to start 

working there. 

• i will need to invest four years of my life 

in a way to succeed

•

I will need time to find the right 

company where I want to apply

Section 5 -Time Schedule 

What is my time schedule?  

. I will study four days per week

•

I am doing every day some practise 

•

studies and a job will make me 

busy seven days a week

•

studies and a job will make me busy 

seven days a week

When will I start? 

•

I might start a date between September 2020 

and June 2021

•

I started studying since February 2020

•

I might start a date between 

September 2020 and June 2021

•

I willstartlookingfor a jobas 

soonas possible

•

I might start a date between 

September 2020 and June 2021

•

Findtherightjobmighttakesome

time, I willstartas soonas i feelready

When do I expect to finish?

•

I expect to finish my studies within four years

•

I am planning to get the driving license within 

June 2020

•

I expect to finish my studies 

within four years

•

I will stop working when I will 

need more time for the studies

I expect to finish my studies and find a 

good job within five years

Section 6 -Completion 

When have I completed each 

step? 
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•

EXPERIENCE

•

After been interviewed I felt happy and satisfied 

•

I sawitas an opportunity toimprovemy communication 

skills and a good practise for some future job interview

•

it was interesting take part to a role play interview 

OBSERVATION

•

I believe allmyquestionssatisfiedtheinterviewer

•

I took seriously every moment of this role play

•

even if I was not too much nervous, I think there were 

some moment in my interview where I was not speaking 

smoothly

•

My pairhad made me feel verycomfortableandthis 

behaviour helped me to carry on the interview as best as 

I could

EXPERIMENTATION

•

Before the next job interview, I will do a proper research 

about the company.

•

I will prepare myself some sort of questions I might 

receive and I will practise 

•

I willdosomepractiseabouttalking more smoothly

•

Iwillattend the next interview with more self 

confidence

CONCEPTUALISM

•

I could have done more research about the company I 

was applying for

•

I couldhaveaskedsome more questions at the end of 

the interview

•

Icouldtrytoshowmore of my skills as a bar manager
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EXPERIENCE

•

I felt interested of being the interviewer for once

•

Asbecausemy pair was the tutor, it was more 

challenging to give  her a good impression

•

I think my pair and I have done a good job

OBSERVATION

•

The answersI received were satisfying 

•

I wasa bit nervous while asking questions,andI believe

inmighthaveaffect the way I was speaking with my pair

•

I wasabitshyatthebeginning ofthe interview, then I 

gained self confidence

•

I couldgaveabetter presentation of the company

EXPERIMENTATION

•

Gain moreexperienceasinterviewer

•

Get into the company’s idea and share it with the 

interviewee

•

Try tobemorecalmwhilespeaking

•

Be aneffectivelistener

•

Give moresatisficing feedbacks

CONCEPTUALISM

•

In future,I willgiveabetterideaandpresentation of the 

company I am representing

•

I willtry to be more calm, even because I was the one 

offering a job position, so I have to show my strength and 

professionality

•

I should give some good feedback to the answer of the 

interviewee
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SWOT
ANALYSIS

WEAKENESSES

Reserved person

| need support when | have to take some important decision by
myself
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THREATS
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It is hard to emerge in this field

Many competitors










STRENGHTS
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Able to work under pressure

Reliable

Quick learner

WEAKENESSES

Reserved person

I need support when I have to  take some important decision by 

myself

Shyness

OPPORTUNITY

Improve myself studying

Meet new people

Improve my skills

THREATS

Business world is very competitive

It is hard to emerge in this field

Many competitors

SWOT 

ANALYSIS
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SMART Tasks

Specific - Measurable - Agreed - Realistic - Time-bound

skill or ability area

specific task (what is the
task or objective? attach
details if appropriate)

measures
(standards and
parameters)

agreed
(is it?)

realistic
(is it?)

timings
(start/finish
dates)

comments/actions (follow
up notes - attach details if
appropriate)

Phisicall
Attention
Memorization
practise

Get a driving license

It is very important for
me to succeed

yes

yes

Starting date
02.2021
Finsih Date
06.2021

I have started studying already for

the driving license, and once i will

finish the academic year, I will get
more focus in my goal.

Communication
Memorization
Practise
Communication

Learn a new language

It will give me more
chances if I will start
working with some
internationa company.
Also, it would be the
thirtd language i would
be able to speak

Yes

yes

I will start after i
get the driving
license, so
probably around
june 2021, and it
will take me at
least one year
before to be able
to speak a new
language

I want to study spanish beacuse it is

quite simiilar to my native language,

which is italian. I strongly believe to
achieve this goal
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myself sometimes - | am not showing the right feelings when |

should









ARENA

-Reliable

-Helpful

-Comprehensive

-Funny

-Smart

BLIND SPOTS

-Makes grammar mistakes while talking

-Ripetitive

-Stubborn 

FAÇADE

-I hope I can start play 

football again

- I likebeonlyby

myself sometimes

UNKNOWN

- I amnot a good trainer at work

- I donotunderstandpeoplewhentheyare

talkingtome

- I amnotshowing the right feelings when I 

should


