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I was asked to review a patient, their daughter was also present.  The patient initially appeared withdrawn; they were giving minimal responses to my questions.  The patient appeared to be low in mood and low in confidence.  After talking to the patient for a few minutes I noticed that the patient appeared to be hard of hearing.  I asked the patient if this is something that they normally struggle with, the daughter responded on behalf of the patient and said that I would need to ‘speak up’ to effectively carry out the assessment.  I relayed my conversation with the daughter to the patient and explained that I would continue the assessment with a louder voice to help the patient hear me, the patient understood and appeared to be grateful.  Due to wearing a face mask, the patient was unable to lip read.  I closed the door of the room to reduce any interfering noises to help the patient hear better.  When assessing the patient, I was loud and clear when giving instructions, I was also using hand gestures to improve my communication.  Throughout the assessment my communication with the patient improved and the patient started to respond to more questions and their general engagement improved.  The patient began to look up and make eye contact, creating a better rapport.  At the end of the assessment, we were able to engage in general conversation, leading the patient to discuss reasons why they were feeling low, this allowed me to comfort the patient, they appeared grateful and fulfilled with a clear plan at the end of the assessment.  
I initially felt concerned that the patient had minimal engagement with me, I was worried that this could make it difficult to assess the patient and establish clear goals.  I felt that it was important that the patient did not feel like I was being rude when I started talking loudly.  I think that it was important to relay any conversation that I had with the daughter back to the patient to make them feel involved and valued.  I was pleased when the patient started to engage more in the assessment, I felt honoured that the patient was able to be open and discuss their feelings.  I felt fulfilled that we were able to establish goals, leaving the patient feeling better. 
It was disappointing that the patient initially displayed minimal engagement in the session, it was uplifting that this improved over time after establishing clear communication methods.  It was positive that the rapport between the patient and therapist appeared to improve, encouraging the patient to discuss their feelings of low mood, this also allowed the patient to trust the therapist’s suggestions and feel confident with the plan.  I think it was helpful that I was able to close the door and use hand gestures to help to improve the quality of the communication.  
I think it is important to identify any communication barriers early in an assessment to establish clear communication methods.  Having clear communication as vital part of person-centred practice, it will help to set clear goals and plans.  Being able to quickly adapt my communication methods to suit the patients needs allowed the patient to feel valued, thus improving their trust in the therapist and allowing them to communicate their needs clearly.  Physiopedia (2023) adds that clear communication between health professionals and patients can improve overall health outcomes furthermore, therapists who engage in conversation, displaying empathy and validating patients’ feelings can have a positive effect on their well-being and improving their faith in the therapists.  I believe that the patient initially appeared disengaged as they anticipated difficulties with communication, therefore they had low expectations of the service.  
I could have identified any communication barriers with the patient before attempting to engage in any general conversation.  I could have asked the patient if they had a preferred method of communication.  I could have sourced a clear face mask to allow the patient to lip read, as well as being able to see my facial expressions as this may have improved the communication. 
In the future I will try to identify any communication barriers as early as possible, I will attempt to use multiple methods to improve any communication.  I will put the patient first and ask them what their preferred method of communication is.  Physiopedia (2024), reports that having clear communication and an open dialogue can make the patient feel valued throughout the assessment, patients that feel they have an active role in their treatment are more likely to want to be involved, motivating them to take a lead in their recovery.  I will make sure that other members of staff are aware of the communication barriers and advise them the best way to communicate with the patient.  



Reference list 
Physiopedia Contributors, (2023), ‘Effective Communication Techniques’, Available at https://www.physio-pedia.com/Effective_Communication_Techniques, (Accessed: 28/01/2025)
Physiopedia Contributors, (2024), ‘Communication tool for Physiotherapy practice’, Available at https://www.physio-pedia.com/Communication_tools_for_Physiotherapy_practice, (Accessed: 28/01/2025) 




