
REVIEW OF INDUSTRY SKILLS



Executive Summary

This report looks at the skills required to be successful in the Leisure Industry. It looks at job specifications listed on Merlin Entertainments website which are included in the Appendix and focuses on the skills that the candidate must be in possession of to be successful of the role. The two jobs which are focused on are Rides and Attractions Team Leader at LEGOLAND Windsor Resort and Operations Manager at the Blackpool Tower Ballroom. The report looks at whether the two job roles require the same skills as they’re both quite different roles, however both in the leisure industry and for the same company. It also features a cover letter aimed at the role of ‘Rides and Attractions Team Leader’ which will highlight the writer’s skills in accordance with the job description that the cover letter is aimed at. 
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Introduction

The leisure industry is fast growing and new attractions are being built at a rapid pace. Roughly 10% of the working population are employed by the leisure industry, roughly 2.5 million people in the UK (Target Jobs, 2018).
As well as the amount of attractions increasing, the quality of guest service expected is also increasing. 
There are a diverse range of roles in the leisure industry, from careers in leisure centres, activity centres, working in a cinema/entertainment venue, airlines as well as theme parks and attractions. This report will focus on the latter, theme parks and attractions. It will be centred towards two job descriptions and the requirements set out by Merlin Entertainments, the company which owns both the attractions that the jobs are positioned in, LEGOLAND Windsor and Blackpool Tower Ballroom and is classed as one of the main employers in the leisure industry field, along with British Airways, Centre Parks, Hilton and TUI (Graduate Prospects, 2018). 








Looking at the job description in Appendix 1, Rides and Attractions Team Leader, LEGOLAND Windsor we see the mains skills the company are requiring are: Self-motivating, strong leadership, excellent communication and organisational skills (LEGOLAND, 2018).  
The first skill this report is going to focus on, is self-motivation. Self-motivation is important as it is the skill that drives you to do things. The two types of motivation, intrinsic and extrinsic, are important as it means the person is more likely to do certain tasks, either because they want to or because they have to. It means that these individuals are more likely to work harder and strive for promotion (Skills You Need, 2018). The writer achieved management in a restaurant at the age of twenty, which portrays somebody who is highly motivated. As well as this, the writer also competed to a high level in cycling between the ages of eleven and seventeen, winning many awards such as Welsh champion in a variety of disciplines, which shows an extremely motivated and hardworking individual always aiming to achieve the best possible results.

The advertisement also wants the candidate to have strong leadership skills so that they can lead the team from the front, which is enabled by having strong communication skills. Communications is a key attribute that many employers will look for when recruiting. The advertisement is looking for somebody who can communicate well within a team and lead them, as well as communicating updates to the whole team as well as management in a professional manner. The writer already has experience of communicating well between a team and to people in management, by both the job as Front of House Management, and the current role of Ride Operator, having to communicate and lead any assistants that the writer may have on a day to day basis. 
They explain how the successful candidate should also be confident in decision making and possess the ability to find creative solutions to problems. Having experience as a ride operator means the writer has the confidence in having to make decisions in sometimes vital situations as well as having to find creative solutions when situations arise with customers.  
The successful candidate will also have to possess a good level of customer service in being able to handle all complaints effectively, something the writer has had to do in all of their roles working in the food and beverage industry.  They require somebody who has the ability to use one’s own initiative and is able to co-ordinate ride breakdowns and evacuations in a calm manner. The role the writer already has, as a ride operator, means they are already experienced with co-ordinating evacuations with engineering as well as dealing with ride breakdowns and remaining calm so that everybody remains safe and the quickest and safest solution can be undertaken. 
The description also explains how the candidates would need to be a responsible individual as they will be responsible for training, coaching and developing members of the team and ensuring safety standards are met as well as being an organised individual as they require somebody who is able to deliver briefings to the team. In previous roles held by the writer, training and developing new members to the team has been something in which they have experience of, which would prove valuable. 
Although the role is full time, it is clear that flexibility is a key requirement in working in the leisure industry. Flexibility is required in most jobs, however with many jobs in the leisure industry being a range of hours and shifts this is highly vital. During the summer, ‘peak season’, occasionally the park will stay open later than planned as the visitor numbers estimation could be exceeded and they often do this to help with traffic congestion leaving the resorts. As the writer has previous experience in working in a park they already are used to having to be fully flexible. 
Other roles in the leisure industry will require most of these skills, however some of these are tailored towards the individual job specification. Teamwork is vital in any job, unless you’re working individually. Most industries require you to work as part of a team, whether that’s as management, or even as a basic starter job. People that have good team work skills also have the following attributes: trustworthy, good at resolving conflict and healthy risk takers (Sandler.com, 2018). 

Another job role which will be looked at, is the Operations Manager at Blackpool Tower Ballroom, also owned by Merlin Entertainments. As we can see in Appendix 2, the role differs from the Team Leader role, as it is a management role, in an attraction which isn’t a resort which cannot hold anywhere near the number of visitors that LEGOLAND can. Although they are two very different roles, they do however require many of the same skills. This role also requires somebody with leadership skills, good communication and organisational skills. The customer service is a key requirement, and is noted that it will be demanded in a fast-paced environment. A good level of computer skills is also required in this role. As this job is for management position, an ability to work to budgets have a good level of commercial awareness is vital. This is typical in many jobs, but in the leisure industry where providing entertainment to guests, being commercially aware is one of the skills that recruiters look for in the leisure industry according to Target Jobs (2017). Being commercially aware could be the different between having too many staff per visitor number, and not managing a budget well, or the opposite being too cost cutting conscious and not having enough staff to manage and provide entertainment for your visitor numbers. 
Other companies in the leisure industry do require many of these skills as well. According to Graduate Prospects (2018), communication skills, problem solving skills, flexibility as well as language and organisational skills are the main combination of skills required for a career in the industry.  Another theme park which are recruiting for staff list the highest required skills needed for a job in this industry as communicative skills and leadership skills (Drayton Manor, 2018). 

 






Conclusion
From looking at the two job roles attached in the Appendix, we see that employers in the leisure industry all want a mix of the same attributes and skills. Communication is the highest required skill, as most of the roles in the leisure industry are customer facing, or working in a team, both which require good communication skills. Commercial awareness is only required in management level, where the employee would be deciding rotas and staffing numbers. Leadership skills and organisational skills are mainly required in team leader or management positions as these employees will often need to train staff and organise the training as well as monitoring progress. According to many other websites that have been visited, they also list the above skills as the main ones required in the leisure industry.   
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Olivia Griffiths                
Shorncliffe                  
College Road    
Carmarthen    
SA31 3EE    
02.05.2018
07557654695
olivikat@hotmail.co.uk
Andy Owen 
LEGOLAND Windsor
Winkfield Road 
Windsor 
SL4 4AY 

Dear Mr Owen,

I am writing to you to apply for the position of Rides and Attractions Team Leader. I have worked in the leisure industry for two years, working as a ‘Ride Operator’ in a theme park and am extremely well suited to it. Through my enjoyment of the industry, I decided to start a degree at UWTSD in ‘Leisure Management’ with the aim of undertaking the Merlin Accelerate Graduate Scheme once I graduate aiming for a future in Merlin Entertainments. I feel this role would be extremely beneficial for my future, and the skills I would learn would be invaluable. I also feel I would be able to bring a lot to the job from my experience as well as my passion and enthusiasm, for the role as well as for the company. 

From the skills listed in the job description, I feel I possess all of them and have demonstrated this in my past roles. I have worked in a team since I was 15, in both the food and beverage industry as well as working in the rides team. I was also in a management role at the age of twenty in a restaurant, as front of house manager. This role increased my team leadership skill, organisational skill as well as my communication skills as I was in charge of any customer issues and using my own initiative to find solutions. In my role as a ride operator, I currently train members of staff as well as liaising with engineers during ride breakdowns and am trained to evacuate rides so have first-hand experience in this. I feel these experiences, as well as my passion would make me the ideal candidate. 

I am available to start any time from the 1st June 2018 and have enclosed my CV. I would look forward to meeting you. 

Thank you very much for your time, I look forward to hearing from you soon.

Olivia Griffiths 
Olivia Griffiths
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WINDSOR RESORT

We are LEGOLAND Windsor Resort and we are part of the magical Merlin Entertainments!

We are now recruiting for the exciting role of Rides & Attractions Team Leader. The role of an Attractions Team Leader is to ensure the smooth
running of the day to day operations in the Rides and Attractions Department and ensure all department goals are achieved. An attractions team leader
should be highly self motivated, lead the team from the front and should have excellent communication skills. They should be able to make quick and
definite decisions and find creative solutions to problems.

Some of your day to day duties will include, briefing the team and ensure all important information and updates are communicated effectively. Organise
daily scheduling of rotas and handle all complaints effectively and co-ordinate ride breakdowns and evacuations in a calm manner. You will train, coach

and develop members of the team and will ensure standards of safety, cleanliness, grooming, guest service and ride efficiency are maintained to a high
standard within the department, as well as ensuring that the Health and Safety policies and ride operating procedures are adhered to at all times.

Ask yourself these questions:
« Do you understand the importance of delivering exceptional customer service?
« Do you like working in a fast paced environment?

« Are you able to deliver the ultimate in memorable experiences?

This role is Full-time, Permanent averaging 37.5 hours, working weekends and bank holidays as required.

Here at Meriin, we do it all for the love of FUN and f that wasn't enough, we also have these magical benefits, exclusive to our awesome employees; 20
free tickets a year for you, your family and friends to visit any of Merlin's magical attractions, discounted travel to work, discount in our retail shops and
restaurants, 40% discount online off of LEGO, and much more!

LEGOLAND Windsor Resort is an equal opportunities employer and will provide reasonable support to disabled applicants throughout the recruitment
process. If you feel that you need any additional support or reasonable adjustments to take part in the interview process, please contact the Recruitment
Team on jobs@legoland.co.uk.

Job Management
Work Locations : LEGOLAND Windsor Resort LEGOLAND Windsor Winkfield Road Windsor SL4 4AY

Closing Date (Period for Applying) - External : 15-May-18, 4:58:00 AM

Apply Online | | Add to My Job Cart @ skrre  Ev =
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Job Description
Operations Manager - Blackpool Tower Ballroom-THE0000K4

Description

We are The Blackpool Tower and are part of the magical Merlin Entertainments!

We are currently recruiting for an Operations Manager to join our team at The Blackpool Tower. Reporting to the Senior Operations Manager to will have
responsibility for the day to day running of the iconic Blackpool Tower Ballroom.

You will have a focus on making sure our spectacular events go off without a hitch as well as a creative approach to driving visitor volume. Leading your
team, you will make sure every guest has a magical time whether they come for a spin on the dancefloor or for afternoon tea.

We are looking for the following skills and experience;
Experience within an operations role in a leisure or similar business s essential
Proven leadership skills with the ability to mativate, manage performance and drive results within your teams
You will also have excellent communication and organisations skills, enjoy challenging situations and be able to create a positive and innovative working atmosphere
Youll also possess high standards when it comes to ensuring our site is clean and presentable
You will be great at managing demanding and changing prioriies and will have experience of working to budgets, contralling costs and general business administration
Abilty to deliver exceptional customer service in 2 fast paced environment
Ability to be flexible/adaptable as per the business operational requirements
Experience of Health & Safety regulations
Proficiency in the Microsoft Office suite inclusive of Outlook, Word, Excel and Powerpoint

This role is Full Time, Permanent, averaging 37.5 hours per week and will include weekends and bank holidays as required.

Alongside a competitive annual salary and 25 days holiday you can look forward to enjoying a great benefits package including a Group Personal Pension
Plan, Merlin Magic pass, Employee Assistance Programme, Childcare Vouchers, Life Assurance, 25% discount in our retail shops and restaurants, 40%
discount online off of Lego, and much more!

The Blackpool Tower attractions are memorable and magical - from the heights of The Blackpool Tower Eye with its breath-taking SkyWalk to the depths
of The Blackpool Tower Dungeon, you'll be amazed at what's new in the resort. Don't forget Blackpool’s all-time favorites’ Mooky the Clown and Mr. Boo
still making audiences laugh in The Blackpool Tower Circus. Stepping into The Blackpool Tower Ballroom s like stepping back in time and of course where
the kids discover the amazing, giant adventure playground - Jungle Jims.

Job Guest Services
Work Locations : The Blackpool Tower The Blackpool Tower Promenade Blackpool FY1 48

Closing Date (Period for Applying) - External : 07-May-18, 4:58:00 AM

Apply Online | Add to My Job Cart @ swere B =




