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[bookmark: _GoBack]Introduction: 
At the end of life or terminal illness, people come to hospice for care or support. In England 5.7% death happens in hospice (Gov.Uk 2018). Sometime patients or their family may not be able to corporate with the situation and gets rude or aggressive with the staff members. This report will support the team to understand the potential causes of Norma’s family, by using psychological theories such as; Social Identity Theory (SIT), Fundamental Attribution Error (FAE), and Frustration Aggression Hypothesis (FAH).
Social Identity Theory (SIT): 
[bookmark: _Int_AEhWuCPG][bookmark: _Int_EqSVwsE9][bookmark: _Int_i3DkTDrZ]To understand people behaviour SIT is especially useful tools. The aspects which can be consider as like physical and mental health condition, self-concept and social influence has effects on SIT framework. The insight point of view about us is self-concept. For example, our perceptions aspects as like; social, religious, cultural, physical. Social influences have direct or indirect effects on an individual or in a group. It can influence a person perception about their beliefs, behaviour, judgement, or attitudes. https://www.simplypsychology.org/self-concept.html.  SIT was developed by Henri Tajfel (1972) point of view and his work in the context of social identity. An individual knowledge influenced by social atmosphere, intergroup relationships, stereotypes thought processes. Social categorisation, social identification and social comparison are the main elements of SIT processes. https://www.bbc.co.uk/programmes/b00yw6km. According to Haslam, Jetten, Cruwys and Steffens (2021), changes in people life span because of mental adjustment of social identity. According to Scheepers and Ellemers (2019), an individual obtain part of who there are/identity from the group they belong. According to, Hogg (2016) SIT is a social psychological theory which can supply a perspective to understand social processes such as; conflict, co-operation, identity formation.
[image: ]

Social Categorization: 
[bookmark: _Int_OLEDCDm0]We allocate to categories people as ‘us’ and ‘them,’ ‘in group’ and ‘out group'. For example, social categorisation in the concept of race we use Black/white, in the concept of culture we use Asian/ British, we also use formal/informal, customers/staff or patient/medical staff. 
In the case study, Norma’s family might be put themselves in the concept of patient’s family vs staff as social categorization. Patients' family might be not happy with the services of staff members, as they are asking for more morphine the member if the staff was not co-operating as they demanded. So social categorisation is also might be a reason of Norma’s family members behave like that.
Social Identification:
In this process we adopt the thought process of the group we are belong to. Our self-esteem influences, emotionally and same way of thought processes may get change.
In the case study, Norma’s family might talk with other patient’s family members, they intentionally or unintentionally they put themselves in same group, they might be sharing their emotional and mental situation they are currently facing, they also may have conversation about staff and their services, where Norma’s family may relate to. So, social identification also may influence people thought process and their judgement. Therefore, social identification can be effect on Norma’s family's aggressive behaviour.
Social Comparison:
[bookmark: _Int_ayTacW6d][bookmark: _Int_b55JrTZu]People adopt to themselves to within a group and compare themselves with out groups. we are comfortable, favourable to each other and in group we treat as own group. On the other side, our self-esteem is to be always determined to compare with out group.
In the case study, Norma’s family might be felt like they are in group with other patients and staff are the out group. They might feel other patient families are also struggling as like them, as like they might be feeling that staff members are not understanding the pain of patients and what are the families going through. So social comparison is also a reason of patient’s family aggressive behaviours.

Fundamental Attribution Error (FAE):
This theory helps to understand or to assume behaviour by people reaction of an action or what causes of certain behaviour. According to, Andrews (2001) an individual mental state and behaviour corresponded by the situation FAE helps to understand the presumption of the tendency. According to Hooper, Erdogan, Keen, Lawton, and McHugh (2015) FAE refers to the tendency where we conclude people do what they do because of the kind of people they are rather than because of the situation they are into. We often judge another person by his/her actions or behaviours it is his/her character or personality because we have these kinds of tendencies to believe so rather than believing that the actions or behaviours might be because of the situations, or it was out of his/her control. FAE refers to these kinds of attitudes towards other people, which help us to understand people behaviours and how to avoid those errors. 
[bookmark: _Int_a8GvRcGl]Heider and Simmel conducted a theory of Naïve Psychology in (1944) which is a useful tool for understanding people FAE. In Heider’s theory the 3dr principle is about we attribute behaviours not only because of internal aspects but also because of external situations. Heider's theory is a useful tool to understand potential causes for the aggression seen in the case study.
[image: ]
[bookmark: _Int_LBnpwFLo]Observed Behaviour: in this case study as we can see that Norma’s family aggressive and rude towards member of staff. 
[bookmark: _Int_rHwraCDl]Internal cause of behaviour: impulsive emotion or frustration because of anxiety, lack of trust, uncertainty etc might be the internal cause of aggressive behaviours. 
[bookmark: _Int_U8Ex3gFo]Disposition Established: To understand Norma’s family behaviour I picked lack of trust as an internal attribution of disposition establishment of aggressive behaviour. Because of trust issues Norma’s family continually blaming the staff member for not doing duties properly without realizing or knowing the facts. People often make attribution based on disposition when attribution might be situational.
[bookmark: _Int_oynH8Ygb]Internal Attribution: always refer to disposition establishment of a person behaviour. In this case study lack of trust towards staff member because they are not satisfied with their service. Not responding as they requested as like they are asking for giving more morphine, but the staff member refused to do so. Which causes lack of trust.

Frustration Aggression Hypothesis (FAH)
[bookmark: _Int_Yqx2ZCAV]Aggression is a form of behaviour which leads towards violence or forceful action which cause harm or discomforts another individual. According to Anderson and Kras (2005), aggressive behaviour that cause domestic abuse or physical violence. Aggressive behaviour is an outcome of frustration, it is not something intentional, but this type of behaviour leads toward violence. According to Baron and Richardson (2004), human are social beings so aggression can happen in the context of social interaction. Aggression can be defined in several ways. People always get confused judging aggressive behaviour is something another person nature instead of thinking as aggression can be situational reaction. 
There are two types of aggression such as; 
Biological theories of aggression: aggression is in human nature. More like cognitive aggressive behaviour as like hurting someone intentionally.
[bookmark: _Int_VuOAoZBm]Social theories of aggression: some social situation or environments instigates aggressive behaviour of a person, more like emotional or impulsive aggression, seems like may be in such situation anyone would react in a same way. One of the key theories of social aggression is frustration aggression hypothesis (FAH). Dollard (1939) developed tis model and suggested that aggression happens due to frustration being experienced.
In the case study, Norma’s family members aggressive towards staff members, they might be frustrated of seeing Norma in so much pain. They might be feeling helpless and finding it difficult to handle that Norma is now in end-of-life support system. In situation like that people overwhelmed with emotionally and mentally also may get anxiety or depression because of overload of stress. 
[bookmark: _Int_K3Uzbo7J]People get frustrated when they do not get desired outcome or loss confidence and gets angry of their own situation and react toward another person with aggression. Long-time Norma’s family dealing with this uncertain situation they do not know what is going to happen next, they might to having proper sleep or overloaded with the pressure of keeping daily life routine, jobs etc. 
To understand Norma’s family member’s aggressive behaviours hospices staff can use (FAH) theory as a useful tool, as they are reacting out of frustration. 

Conclusion:
[bookmark: _Int_L0IzD3Yr][bookmark: _Int_2U7sfRul][bookmark: _Int_dyIzOAa4][bookmark: _Int_cACv4ENn][bookmark: _Int_aBZaS0PW]Aggressive behaviour involves factors as like biological, psychological or situational factors. In the case of situational factors people always misjudge or misunderstand another person reaction. Sometime people cannot co-operate with the stress of challenges or circumstances they are going through in that case aggression can be happen as a natural response of their anxiety, stress or fear of losing control. As like; Norma’s family, they are going through challenging time frustration and aggression are very natural response of their stress and uncertainty. They might feel mistreated or unheard especially when they asked for more morphine's and did not get the response as they wish. As a staff member it is not easy to handle these kinds of situations. This report can help them to understand and find the signs of aggressive behaviour. As a staff member of a hospice, it is essential to understand the psychology behind Norma’s family aggressive behaviours and important to identify the signs of aggressive behaviours. This report included Social Identity Theory (SIT), Fundamental Attribution Error (FAE), and Frustration Aggression Hypothesis (FAH) psychological theories to understand potential causes of Norma’s family aggressive behaviours which can be use full tools at the training program for the staff members.
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