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INTRODUCTION:
Technology can be defined as the use of scientific knowledge to make life easier for humanity, such as two people who are thousands of miles apart but have a sense of connection and shared experience through technology and media (Maund et-al 2017).
Its impact cuts across every aspect of life and in every industry. An example in the definition above is the use of mobile phones, skype, Facebook, LinkedIn, Snapshot, twitter and emails. In every industry all over during the past 50 years there has been a tremendous improvement in the standard of living due to technological innovations. Products like the washing machines, newer and upgraded versions of computers, multimedia screens, satellite TVs digital radios and walkie-talkies are examples of the impact of technology. Also, further improvements in the motor industry can be seen in the production of newer versions of cars every year, while the building industry and the aviation industry cannot be left out through the continuous improvement of their products and its effects on humanity. The Impact of technology in the business industry and our everyday lives cannot be over-emphasized as it has made communication easier, faster and quicker. Its importance and relevance as a marketing and advertising tool can be clearly seen today. Science fiction has highlighted devices that can automatically translate languages so that humans can talk without needing to study each other’s languages or dialects. Companies like Google now use artificial intelligence technologies to create devices that can translate conversations from one language to another.
Modern technology within the past 30 years has impacted businesses, both big and small, such as schools (how children now learn) and has created easier ways of getting things done. Therefore, the social media has become so relevant in the communication process as compared to the past because it has turned the world into a global village. The emergence of social media in today's world has made a tremendous impact. As our ways of thinking grows, we discover that this globalization mentioned above has been made easy through social media. (Khanna et-al 2018).
SOCIAL MEDIA AS A MARKETING TOOL:
This report is based on highlighting the impact of social media as a tool for marketing, information gathering and communication between individuals and in the business world. Social media can be defined as an application through which people advertise and communicate with themselves on a personal level and on a business level. Social media platforms and applications include Facebook, LinkedIn, Snapshot, Instagram, you tube, twitter, WhatsApp, Myspace and Google. (Khanna et-al 2018). The social media has made reaching out to others, advertising your skills, letting others know about you and your business and if they so wish would transact business deals or become friends. Social media has made all these easier, quicker and faster.  Its relevance to both employer, employee and the entire business world cannot be over emphasized. Most marketing companies now use social media to gather information about tastes, habits, likes and dislikes, attributes and very sensitive information about individuals, companies, businesses and corporate organisations before classifying them into various age groups, geographical locations or any factors that is important for them to use as a powerful marketing tool to launch their products. That is why it is not unusual to see customers bombarded with such adverts. 
According to the 2011 Q3 Nielsen state of the Media (N Mincite, 2011). 60 percent of people who use three or more digital means of research for product purchases learnt about a specific brand or retailer from a social media networking site (Geho et-al 2012).
We are using Facebook as a case study for this report as Facebook is one of the most popular and most used social media platforms today and it is utilized by all classes of people in society.


FACEBOOK AS A TOPIC OF DISCUSSION:
My example in this assignment of Facebook as a business and marketing tool, both for individuals and for organisations. With Facebook you can sell your ideas, products and services to the whole world. Facebook enables you to create your own web page, do your advertisements and tell people where to find you in case they want to purchase your products or services or patronise you or know more about what you do.
This then creates an opportunity to grow your business and it is a social media tool that is easy to understand both for the small- scale entrepreneur, the petty trader, the individual who just wants to find old friends or old school mates, those searching for relationships or new people they want to meet. Large business corporations and big marketing companies have taking advantage of the Facebook platform to reach thousands of clients. We will demonstrate basic examples of a Facebook business presentation.
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As we have seen in this example Facebook has given an opportunity to most of these advertisers to advertise their services, events, products old boy’s association meetings and all kinds of adverts and presentations. The left side consists of newsfeeds, the marketplace, and Facebook messenger from where you can send both important and friendly messages to friends, your family members and business colleagues. We also have Groups, pages, events, friends request lists where you can meet new friends and business acquaintances and games.
With this effective tool of communication, employees businesses with international offices can communicate regularly both in written and spoken words with fellow employees, friends and business associates in other countries and worldwide.
The importance of Facebook as marketing tool has enabled a lot of people communicate effectively and apply digital skills in the workplace. This has made them more useful to their organisations through improved productivity and adding value to the organisations. Its importance and inclusion among the social media platform cannot be over emphasized.
CONCLUSION:
The importance of modern technology and the social media platforms we have discussed above has a lot of advantages in the the modern a day business world. It’s very important an employability skill and for students aspiring to be relevant in the workplace.
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