CIPD Recommended Reading for 5DVP – Developing Professional Practice (CIPD, 2018)
Books 
1 ARMSTRONG, M. (2014) How to be an even better manager: a complete A–Z of proven techniques and essential skills. 9th ed. London: Kogan Page. 
2 BARKER, A. (2010) Improve your communication skills. 2nd rev ed. London: Kogan Page. 
3 BENFIELD, K. (2012) Create a winning team: a practical guide to successful teamworking. London: Hodder Education. 
4 FORSYTH, P. (2010) Successful time management. London: Kogan Page. 
5 FRIEDMAN, A. (2011) Continuing professional development: lifelong learning of millions. Abingdon: Routledge. 
6 GALLAGHER, K. (2013) Skills development for business and management students. 2nd ed. Oxford: Oxford University Press. 
7 HARTLEY, S. (2015) Stronger together: how great teams work. London: Piatkus. 
8 JOHNS, T. and PERKINS, G. (2016) Developing professional practice. In: TAYLOR, S. and WOODHAMS, C. (eds). Studying human resource management. London: Chartered Institute of Personnel and Development. 
9 MEGGINSON, D. and WHITAKER, V. (2007) Continuing professional development. 2nd ed. London: Chartered Institute of Personnel and Development. 
10 OWEN, J. (2015) How to lead: the definitive guide to effective leadership. 4th ed. Harlow: Pearson Education. 
11 PEDLER, M., BURGOYNE, J. and BOYDELL, T. (2013) A manager’s guide to self development. 6th ed. Maidenhead: McGraw-Hill. 
12 TEMPLAR, R. (2012) The rules of work: a definitive code for personal success. 3rd ed. Harlow: Pearson Education. 
13 ULRICH, D., BROCKBANK, W. and JOHNSON, D. (2008) HR competencies: mastery at the intersection between people and business. Alexandria, VA: Society for Human Resource Management. 
14 WATSON, G. and REISSNER, S. (2014) (eds). Developing skills for business leadership. 2nd ed. London: Chartered Institute of Personnel and Development.

On-line Resources:
1 CHARTERED INSTITUTE OF PERSONNEL AND DEVELOPMENT. (2005) Career discussions at work: practical tips for HR, managers and employees [online]. Practical Tool. London: CIPD. Available on the HR and L&D database at: http://www.cipd.co.uk/hr-resources/ database-search.aspx 
2 CHARTERED INSTITUTE OF PERSONNEL AND DEVELOPMENT. (2015)  Employee communication [online]. Factsheet. London: CIPD. Available at http:// www.cipd.co.uk/hr-resources/a-z 
3 CHARTERED INSTITUTE OF PERSONNEL AND DEVELOPMENT. (2015) HR Outlook: Winter 2014-15: views of our profession [online].  London: CIPD. Available at http://www.cipd.co.uk/hr-resources/a-z 
4 CHARTERED INSTITUTE OF PERSONNEL AND DEVELOPMENT. (2015) Identifying learning and development needs [online]. Factsheet. London: CIPD.  Available at http://www.cipd.co.uk/hr-resources/a-z 
5 CLARK, S. (2015) Ethical decision-making: eight perspectives on workplace dilemmas [online]. London: Chartered Institute of Personnel and Development. Available at http://www.cipd.co.uk/hr-resources/a-z 
6 HALVORSON, H. (2014) Get your team to do what it says it’s going to do. Harvard Business Review. Vol 92, No 5, May. pp82-87. Available at: http://www.cipd.co.uk/hrresources/online-journals.aspx 
7 HIRSH, W., CARTER, A. and GIFFORD, J. (2008) What customers want from HR: the views of line managers, senior managers and employees on HR services and the HR function [online]. IES Report, No 453. Brighton: Institute for Employment Studies. Available at: http:// www.employment-studies.co.uk/system/files/resources/ files/453.pdf [Accessed 21 October 2015]  
8 MACAULAY, S. and COOK, S. (2013) Collaboration within teams. Training Journal. February. pp54-58. Available at: http://www.cipd.co.uk/hr-resources/online-journals.aspx 
9 PARDY, J. (2012) CPD urban myths. Training Journal. March. pp55-58. Available at: http://www.cipd.co.uk/hrresources/online-journals.aspx 
10 ROBINSON, D. and TAMKIN, P. (2015) Teams and the engaging manager. Brighton: Institute for Employment Studies. Available at: http://www.employment-studies.co.uk/system/files/resources/files/491.pdf
Journal articles 
1 BREMEN, J. and DAVENPORT, T. (2014) The impact of consumer-driven HR. Workspan. Vol 57, No 12, December. pp30-36. 
2 BROWN, K., HYER, N. and ETTENSON, R. (2013) The question every project team should answer. MIT Sloan Management Review. Vol 55, No 1, Fall. pp49-57. 
3 FOX, A. (2013) Customer-centric HR. HR Magazine. Vol 58, No 6, June. pp59-64. 
4 SALAS, E., SHUFFLER, M. and THAYER, A. (2015) Understanding and improving teamwork in organisations: a scientifically based practical. Human Resource Management. Vol 54, No 4, July/August. pp599-622. 

Key journals 
1 People Management Available at http://www.cipd.co.uk/hr-resources/online-journals.aspx 
2 Personnel Today Available at http://www.cipd.co.uk/hr-resources/online-journals.aspx 
Websites 
1 www.acas.org.uk Website of Acas (Advisory, Conciliation and Arbitration Service) which aims to improve organisations and working life through better employment relations 
2 [bookmark: _GoBack]https://www.gov.uk/government/organisations/department-for-business-innovation-skills Website of the Department for Business, Innovation and Skills (BIS) 
3 www.cbi.org.uk Website of the Confederation of British Industry 
4 www.cipd.co.uk/hr-topics/  Links to CIPD resources on over 60 topics covering HR and L&D including factsheets, research, surveys, books and courses 
5 www.customer1st.co.uk Website of Customer 1st International 
6 www.equalityhumanrights.com Website of the Equality and Human Rights Commission 
7 www.gov.uk Government website for information including business issues, HR and training/education
8 www.hse.gov.uk Health & Safety Executive website
9  www.instituteofcustomerservice.com Website of the Institute of Customer Service
10 www.investorsinpeople.co.uk Website offering frameworks for delivering business improvement through people
11 www.ons.gov.uk/ Website of the Office for National Statistics 
12 www.theworkfoundation.com  Website of the Work Foundation
13 www.ukces.org.uk Website of the UK Commission for Employment and Skillstp://www.employment-studies. co.uk/system/files/resources/files/491.pdf

