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[bookmark: _Toc150447294]1. Introduction
The Food and Beverage Operations internship was essential to this programme since it allowed students to put their classroom learning into practise. In this paper, I use Gibbs' Reflective Cycle to assess my personal, professional, and academic development over the course of this year. It also deals with a management issue and suggests doable solutions. The reflective approach provides nuance, leading me on an introspective journey through my time spent in F&B operations.
[bookmark: _Toc150447295]2. Gibbs' Reflective Cycle
By using a reflective approach to my thoughts and feelings about my time in Food and Beverage Operations, I am able to get more insight into my own growth as a person and an employee. Using Gibbs' Reflective Cycle gives a methodical approach to reviewing and gaining insight into the many facets of the placement experience (Adeani, Febriani and Syafryadin, 2020).

Figure 1 Gibbs' Reflective Cycle
Source: (Author 2023)
[bookmark: _Toc150447296]2.1 Description
The internship gave me invaluable experience in a wide variety of supervisory jobs, from overseeing the maintenance of guest service standards to solving complex operational problems. I found that Gibbs's approach helped me remember many particular events, activities, and feelings that occurred throughout my placement.
[bookmark: _Toc150447297]2.2 Feelings
A detailed comprehension of the emotional components is possible via exploration of the emotions evoked by each encounter. Feelings of pride and accomplishment are celebrated, while those of dissatisfaction and uncertainty are examined. The reflective process is enriched by this emotional introspection.
[bookmark: _Toc150447298]2.3 Evaluation
The placement experiences are evaluated critically using Gibbs' Reflective Cycle. As part of this process, I will evaluate the results of my efforts and seek out ways to enhance my performance moving forward. Insights on my developing abilities may be gained by analysing the results of my efforts to improve my own time management, my prioritisation of work, and my use of initiative to solve difficulties at work.
[bookmark: _Toc150447299]2.4 Analysis
Analysing the events includes a closer investigation of the underlying reasons impacting my judgements and behaviours. Management problems are recognised, and how theoretical frameworks and academic knowledge might be used to provide solutions is investigated. By bridging the gap between theory and practise, this analytical phase improves the educational experience as a whole.
[bookmark: _Toc150447300]2.5 Conclusion
The conclusions I get from my analysis are aided by the reflecting model. It forces me to think on the bigger picture, to reflect on the lessons I've learned and the impact they've had on my professional and scholastic growth. This last action prepares the basis for educated decision making and ongoing improvement.
[bookmark: _Toc150447301]2.6 Action Plan
Including a course of action in the reflective model encourages my continued growth. It entails creating clear objectives and identifying concrete measures based on the reflections. This prospective quality coincides with the module's focus on professional and personal growth, guaranteeing that the insights obtained throughout the placement contribute to continuous improvement.
Incorporating Gibbs' Reflective Cycle into my examination of my placement experience has increased the breadth and depth of my thinking about the experience and my development as a whole. This methodical approach not only helps me make sense of my experiences as a whole, but it also sets the stage for me to develop and hone my Food and Beverage Operations management abilities over time.
[bookmark: _Toc150447302]3. Placement Overview
The overall placement has been an intensive experience that aligns with the goals of the programme as well as my own personal learning aims. This experience allowed me to gain the knowledge and skills necessary to assume a managerial role in the Food and Beverage Operations department. This entailed a variety of activities, ranging from standards for providing service to guests to concerns over operations; this reflected the varied character of the sector. My action plan and learning agreement serve as the basis for my objectives, and throughout this reflection, I will evaluate how well I have accomplished each of these goals. An in-depth comprehension of the sector has been significantly aided by the immersion experience gained during the rotation in Food and Beverage Operations. The experience, which was aligned with the goals of the programme as well as my own personal learning targets, acted as a bridge between academic knowledge and the actual application of that information. When I think back on this segment, the internship stands out to me as a formative time period because it was at this time that theoretical ideas and practical experiences were able to combine with one another in a way that established the foundation for a well-rounded comprehension of Food and Beverage Operations within the context of international hotel management.
[bookmark: _Toc150447303]4. Management Issue and Proposed Solutions
During the course of the placement, a significant management problem became apparent, necessitating attention and in-depth examination. Concerns have been raised over operational duties, more notably regarding task management and overall performance. By analysing and working through this problem, I want to develop some workable answers that are founded not just on my own experience but also on pertinent theoretical frameworks. In the first place, the problem is in the way that the F&B department manages its many tasks. The process often hit roadblocks, which had an adverse effect on the overall efficiency of the service. In order to solve this issue, it is essential to put into place an effective task management system that places an emphasis on transparent communication and clearly defined duties (Panghal et al., 2018). An organised strategy for job distribution and coordination, informed by several theories of organisational behaviour, has the potential to considerably boost operational effectiveness. Second, there were concerns with performance that appeared, which had an effect on the overall guest service standards. It is of the utmost importance to investigate the underlying factors, regardless of whether they are the result of individual failures or systemic flaws. Improving employee performance may be accomplished via the use of performance management theories, the implementation of a transparent feedback system, and the provision of tailored training interventions (Salah, Alfalasi and Alfalasi, 2019). This ensures that the objectives and mission statement of the organisation are aligned with one another, which helps to build a culture of continuous development.
[bookmark: _Toc150447304]5. Applied Evidence of Key Skills Criteria
My active participation in creating critical skills criteria has been an important factor in supporting both my personal and professional development during the course of the rewarding placement experience. In terms of self-management and growth, I took a proactive approach by creating personal goals that smoothly connected with the larger objectives of the placement. This allowed me to take full use of the opportunities presented to me throughout the placement.
Due to the ever-changing nature of the Food and Beverage Operations, a strong sense of organisation was required to effectively handle the many tasks that needed to be completed (Long, Looijen and Blok, 2018). I was able to successfully juggle a number of activities, and I prioritised them depending on how urgent they were and how important they were, which enabled me to maximise my productivity at work. My capacity to fulfil operational deadlines was further strengthened by the use of excellent time management strategies, a skill that is very necessary in the fast-paced hospitality sector. Taking initiative in addressing issues that arise in the workplace was made clear to me when I uncovered a serious operational problem when I was on placement. I took the initiative and suggested some workable alternatives, which were based on both my actual expertise and the applicable theoretical frameworks. This demonstrated not just a proactive approach, but also the ability to think critically and change when confronted with unanticipated problems. Throughout the whole of the internship, one of the primary focuses was on communication, which is one of the most important components of good management. By successfully interacting with other members of the team, I helped to actively build an atmosphere at work that encouraged collaboration. 
[bookmark: _Toc150447305]6. Conclusion
In conclusion, the internship in Food and Beverage Operations has been a life-changing experience. It has provided a platform to connect academic knowledge with the actual application of such information. A critical grasp of the issues that are present in the sector has been shown by the reflection on the management issue and the recommended solutions. The demonstrated application of key skills criteria highlights the development of critical talents that are necessary for success in the ever-evolving sector of hospitality.
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