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[bookmark: _Toc100350356]1 Introduction:


This report is based on the learning outcome of the course of Digital Skills and Research Methods. This report covers the finding and the outcome of the task related to research of the requirements for collaborative working using platforms such as MS 365 and additional training.

The final outcome of the research is that the students do not necessarily require the training related to how to use UWTSD collaboration technology as the majority of students are fully aware of how to operate and research on this platform. This is due to the technologies being made available to all students and the easy and self-explanatory navigation tools through the Microsoft 365. This is well known and used platform throughout the Globe. It is fact that 90% of the world population are using Microsoft 365 for research and education purposes, as well as business company’s domains and general work collaboration.
The main tasks for this research were set by the coursework and as below:
1. Is there a need to provide training on how to use technology to collaborate at UWTSD
2. Detail the outcome based on the criteria set based on the existing research findings
3. Ethical research criteria
4. Assessment of the result data.


In addition to the above requirements, I have collated the data of the research and the conclusion is that no additional training is needed. MS 365 is worldwide used platform and in fact, the majority of the users are fully familiar with MS applications. Although with certain applications such as One Drive, the users have responded that additional training and guidance are needed, the overall result is that little introduction of the operation of some of the applications is needed, rather full and detailed training.

In Section 6, I have listed all relevant recognised research listing details I have based the assessment on.

[bookmark: _Toc100350357]2 Research design
This section of the report is describing the existing methodology using Olson and Olson (2003) and provide clarity of the proposed methodology used for the actual research. It also highlights all the ethical considerations taken into account when conducting the actual research. Data analysis of the research results are clearly identified for each individual question.
[bookmark: _Toc100350358]2.1Existing research
Today, technologies are advanced enough and also occupy an important part of our daily lives, especially the last two years of the pandemic. As a result of this, our standard of living is better compared to pre pandemic times. Technologies have changed every sector including medicine, tourism, education, entertainment etc. The application of technologies have stimulated research in areas ranging from genetics to extra-terrestrial space.
According to Olson and Olson (2013) technologies have been used to collaborate for many decades and working as a team remotely had its challenges in order to succeed. 
Modern communication technologies are allowing for effective way of collaboration and communication. 
[bookmark: _Toc100350359]2.2Proposed method
The method that will be used for this study is the term used by Dawson (2009): quantitative and qualitative or triangulation.
They will measure quantitatively measurable variable which is mean quantitative and describes experiences or the meaning of experiences which is qualitative. Qualitative research is mostly down to cost and time, where quantitative research is based on the actual physical quantity of the research, e.g., the factual numbers such as number of participants etc. 
Triangulation is based on proportional methodology to assess the final result, where an element of the research is unknown, e.g., the final result. It is the final collaborative assessment leading to the final conclusion in the research. 
 In this research, a questionnaire will be created which will contain 3 types of questions.​
· Closed questions. (Yes or no answers) ​
        Do you feel able to use MS Teams to collaborate with others at UWTSD? ​
           Would you like to have some training on how to use MS Teams to collaborate with others? ​
           Would you like to have training on how to use the OneDrive to collaborate with others? ​
           If you were asked to work online with others to create a single PowerPoint presentation, would you know how to achieve this? ​
           If you were asked to work online with others to create a single MS Word document, would you know how to achieve this?​
· Rank questions– arrange words in rank order ​
       Rank these applications in order according to which you would like to have training on how to use. ​
             MS Teams ​
             OneDrive​
             MS Word​
             WhatsApp ​
             Moodle ​
      Rank these applications according to how competent you are in using them to collaborate with others on the OneDrive (Most competent at the top)​
             MS PowerPoint ​
             MS Word ​
             MS Excel ​
             MS Streams ​
             MS Forms ​
· Likert Scale questions​
     I know how to use MS Teams on the OneDrive to collaborate with others. ​
                  Strongly Agree    Agree    Disagree    Strongly Disagree. ​
       I know how to use MS Teams to collaborate with others online.               ​
                 Strongly Agree      Agree     Disagree    Strongly Disagree.​
       There is enough training provided about how to use MS Teams at UWTSD​
                 Strongly Agree       Agree      Disagree     Strongly Disagree. ​
       More training on how to use the OneDrive to collaborate is needed at UWTSD. ​
                 Strongly Agree       Agree       Disagree      Strongly Disagree. ​
       I feel that I am able to use a range of different digital tools to collaborate. ​
                  Strongly Agree        Agree      Disagree       Strongly Disagree. ​
These questions were shared via email with colleagues and were published on MS Teams.
The research was anonymous and within the answers we have included the option to the gender question as ‘Prefer not to say’. 

[bookmark: _Toc100350360]2.3 Ethical consideration
Ethics are the code of conduct which indicates how one should behave based upon moral duties. Or in short presented by Barrett et al. (2016, p7) “Ethics helps us decide what we should do and why”. While doing human deeds, you must follow ethical consideration that are a set of principles and values. They make sure that no-one acts in such a     way that it is harmful to society or an individual. A researcher needs to be aware of, whit a series of key ethical principles that present by Saunders et al (2019). To working with the participants, we will follow the six principles that must be applied. They are:
· Integrity, fairness and open-mindedness- The researcher must take responsibility for presenting the results honestly and fairly
· Respect for others​- Opinions must be respected
· Privacy of those taking part​- for this purpose of our questionnaire is anonymous
· Voluntary nature of participants and right to withdraw​
· Avoidance of harm​
· Informed content of those taking part​

With conducting ethical research based on confidentiality of data, making accurate analysis and reporting of the data, and upholding data protection laws. The final principle is ensuring the safety of the researcher and participants.
[bookmark: _Toc100350361]3 Results
The majority participants in our questionnaire were women. (67%womens and 33% men). The participant’s age is between 21 to 40. 89% have answered ‘yes’ to the question “Do you feel able to use MS Teams to collaborate with others at UWTSD?” Only 11% have answered ‘maybe’ to this question. But on the next question “Would you like to have some training on how to use MS Teams to collaborate with others? “28% from this people say they need training and 50% have responded that they do not need any additional training, 22% have responded with ‘maybe’.

Overall majority of people have the basic knowledge of how to operate MS Teams. However, it is evident that additional help is required.
On the other question” Would you like to have training on how to use the OneDrive to collaborate with others? ​“The results are very diverse:
	
	Yes
	7
	

	
	No
	8
	

	
	Maybe
	3
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The results demonstrate that not everyone is conversant with OneDrive application. Therefore, it’s evident that additional training is required. Following the basic training on PowerPoint, the next question” If you were asked to work online with others to create a single PowerPoint presentation, would you know how to achieve this? “78% have answered yes, and only 17% say maybe and 6% say no. The results were very similar to the question for using MS word with 11% answering no, 67% say yes and 22% say maybe. 
The next question we asked was to “Rank these applications in order according to which you would like to have training on how to use from ‘high’ to ‘low’.” ​
             MS Teams ​
             OneDrive​
             MS Word​
             WhatsApp ​
             Moodle ​
The result look like this:

	Rank
	Percent

	MS Teams
	22.2%

	OneDrive
	22.2%

	MS Word
	27.8%

	     WhatsApp 

	11.1%

	     Moodle 
	5.6%

	
	


This is a slight discrepancy with the previous questions. Participants need more training on how to use MS word, which is because we use the application more often.
The next rank question is” Rank these applications according to how competent you are in using them to collaborate with others on the OneDrive” (Most competent at the top)​
             MS PowerPoint ​
             MS Word ​
             MS Excel ​
             MS Streams ​
             MS Forms ​
Most competent is MS Excel with 52.9% Followed by MS PowerPoint and MS Word with 47.1% both, followed by MS Streams with 23.5% and MS Form with 17.6%. It appeared the majority of the participants have more experience on the MS excel.
Therefore, for Likert Scale questions we will use MS excel to demonstrate the results.
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[bookmark: _Toc100350362]4 Discussion
Based on the results, we find that many students are competent to use collaborative technologies at UWTSD. However, there are significant number of students who are unsure of their abilities and need more support and training with attention mainly on OneDrive. From the research we identify the lack of competence in using OneDrive therefore the students require detailed training. For MS word and MS PowerPoint, it is apparent we have the basic knowledge, and this is how the majority of students are feeling.
The discussion has also concluded that there are variety of skill levels within the students. We all feel that sharing knowledge in different fields and applications, and working collaboratively, will be most beneficial to all of us. 
Given the fact that not everyone has responded to my questionnaires, it is important that we all participate in joint activities and share our experience to help each other.



[bookmark: _Toc100350363]5Conclusion

Based on our research, the majority of students are well conversant with the technologies we use at UWTSD. Regardless, I think the students should have sufficient training for each programme as there are still number of students, although a minority, who are not aware of all the MS applications. OneDrive appeared to be the application most of us are struggling to understand due to no prior experience or exposure to the application. 
The technologies are upgrading every year; therefore, it is important that the students are kept up to date with the latest version of the programmes to make sure they understand all new versions and are conversant in using them. This should form part of the Continuous Professional Development.
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Is there a need to provide training on how to use technology to collaborate at UWTSD?
1.You gender?Single choice. 
Woman
Man
Non-binary
Prefer not to say
2.Age groupSingle choice. 
until 20
21-40
41-60
over 60
3.     Do you feel able to use MS Teams to collaborate with others at UWTSD? Single choice. 
Yes
No
Maybe
4.  Would you like to have some training on how to use MS Teams to collaborate with others? Single choice. 
Yes
No
Maybe
5.   Would you like to have training on how to use the OneDrive to collaborate with others? Single choice. 
Yes
No
Maybe
6.      If you were asked to work online with others to create a single PowerPoint presentation, would you know how to achieve this? Single choice. 
Yes
No
Maybe
7.           If you were asked to work online with others to create a single MS Word document, would you know how to achieve this?Single choice. 
Yes
No
Maybe
8.  Rank these applications in order according to which you would like to have training on how to use. ​

             
Ranking. 
MS Teams
OneDrive
MS Word
     WhatsApp 

     Moodle 
9.  Rank these applications according to how competent you are in using them to collaborate with others on the OneDrive (Most competent at the top)​Ranking. 
  MS PowerPoint 
  MS Word ​
   MS Excel 
  MS Streams 
   MS Forms
10.    I know how to use MS Teams on the OneDrive to collaborate with others. Single choice. 
Strongly Agree
Agree
Disagree.
Strongly Disagree.
11.     I know how to use MS Teams to collaborate with others online. Single choice. 
Strongly Agree
Agree
 Disagree.​
Strongly Disagree.​
12.   There is enough training provided about how to use MS Teams at UWTSDSingle choice. 
Strongly Agree
Agree
Disagree
Strongly disagree
13.      More training on how to use the OneDrive to collaborate is needed at UWTSD.Single choice. 
Strongly Agree
Agree
disagree
strongly disagree
14.   I feel that I am able to use a range of different digital tools to collaborateSingle choice. 
Strongly Agree
Agree
Disagree
Strongly disagree
Add new
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