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Introduction
Research helps nursing respond to changes in the health care environment, as discoveries are made by researchers the practice of nursing continues to change. Because new information is always coming to light, it is crucial that nurses know the important of research. The findings from reviewed studies can correct old misunderstandings, make the way for new treatment protocols and create new methodology, all of which improve patient outcomes.  Research helps nurses determine effective best practices and improve patient care.
Research process
The research article was found by accessing MyDay at the university of Wales trinity saint David (UWTSD) website, selecting the e-journals on the online library, narrowing the search to the journal Health and social care in the community, to the article volume 22, issue 5, January 2014, pp 479-487
Background
The study was to examine parents’ experiences using family support services. Specifically, their perceptions of help available, to develop an understanding of why some find themselves returning for additional help. Prompted by a local authority concern that families often re enter the systems that provide intensive family support. (Whittaker et al 2014)
Abstract
An abstract is a summary of a research paper, it allows readers who may be interested in the paper to quickly decide whether is it relevant to their purposes. There are two types of abstract, descriptive abstracts describe the paper, they are more like an outline of the work. The majority of abstracts like the one in this research paper are informative, they act as substitutes and include all the key arguments and conclusions, specifically the context and importance of the research, reasons for methods, principal results and conclusions.
Literature review
A research literature review is a systematic, explicit, and reproducible method for identifying, evaluation and synthesizing the existing body of completed and recorded work produced by researchers, scholars and practitioners. A literature review includes the current knowledge including substantive findings, as well as theoretical and methodological contributions to a particular topic. (Hart, 2014, p.3) Literature reviews are a basis for research in nearly every academic field.                            
The researchers in this paper have used a range of literature from books to websites, even though most of the literature is fairly recent, some is dated back to 1962.
Aim
Aims are the knowledge and understanding that is needed in order to answer a research question. Well designed aims create clear links between research projects
and the question that motivates it. (ResearchFunding 2014).                                  The aim of the work should be clearly and concisely defined. In this research paper the aim is easy to find, and clearly states that the aim was to examine parents’ experiences, and to develop an understanding of why the parents need to return for additional help. (Whittaker et al 2014)
Study Design
The Paper clearly states in the title that this is a qualitative study.                        Basic qualitative research design is generally based on a social constructivism perspective. Qualitative research is primarily concerned understanding human beings’ experiences in a humanistic, interpretive approach (Jackson et al 2007). Qualitative research is primarily exploratory. It is used to gain an understanding of underlying reasons, opinions and motivations it provides insights into the problem or helps to develop ideas or hypotheses for potential research. Qualitative research is also used to uncover trends in thoughts and opinions. Qualitative data collection methods vary using structured or semi structured techniques, such as, focus groups, interviews and observations. The sample size is usually small, and respondents are selected to fulfil a given quota.                                                                                                      As opposed to quantitative research that is used to quantify the problem by way of generating numerical data or data that can be transformed into usable statistics. It is used to quantify attitudes, opinions, behaviours and other defined variables, and generalize results from a larger sample population. Quantitative data collection methods are more structured, quantitative data collection methods include surveys, online polls and systematic observations. (DeFranzo, 2011).
Sample
A sample is a group of people, objects, or items that are taken from a larger population for measurement. The sample should be representative of the population, to ensure that we can generalise the findings from the research sample to the population as a whole.
The study was located within a single north England local authority, through five family centres that supported families with children aged 0-11 years of age, who had been identified as needing additional help. Parents registered during April and May 2009 with access to one of the five family centres were provided with a study information sheet, consent form and brief questionnaire. 57 parents returned the questionnaire, of these 30 provided contact details for interview participation. On follow up 3 declined and 9 were unavailable. In total 18 parents were interviewed at the family centres. (Whittaker et al 2014)
Data collection
Data collection is the process of gathering information on targeted variables in an established system, which then enables one to answer relevant questions and evaluate outcomes. The goal for all date collection is to capture quality evidence that allows analysis to lead to the formulation of convincing and credible answers to the questions that have been posed. (Sapsford 2006)
In this study 18 parents from the sample group participated in interviews, 6 of those in a group and 12 individually, an interview topic guide was used to explore with parents how they felt about the services they accessed and the revelence of these to their needs. Two researchers attended the group interview, allowing one to concentrate on asking questions and listening, and the other observing and note taking. For individual interviews only one researcher was involved, simultaneously asking interview questions and taking notes. (Whittaker et al 2014)
Ethical considerations
Ethics is a system of moral principles. Ethics is concerned with what is good for individuals and society and is also described as moral philosophy. (BBC, 2014)                              Ethical standards prevent against the fabrication or falsifying of data and therefore, promote the pursuit of knowledge and truth which is the primary goal of research. Ethical behaviour is also critical for collaborative work because it encourages an environment of trust, accountability, and mutual respect. This is especially important when considering issues related to data sharing, confidentiality and many other issues. Researchers must also adhere to ethical standards for the public to support and believe in the research. (CIRT, 2015).  Ethics is important as it protects the rights, safety, dignity and well being of research participants. (NHS, 2017). Even though the paper does not state that is had ethical approval it was agreed during negotiations for access to the research that only note taking would be used for data collection and there would be no audio recording. As part of agreeing verbal consent to proceed with interviews, parents were asked permission for the researcher to record the conversation by taking notes. To ensure full confidentially of staff and parents, participants were allocated numbers for reference. (Whittaker et al 2014) 
Data analysis
Data analysis is a process of inspecting, cleansing, transforming and modelling data with the goal of discovering useful information, informing conclusions, and supporting decision making. (O’neil 2013)
The interview data from this study was thematically analysed using the approach recommended by Miles and Huberman (1994), whereby after collection, data are reduced, displayed and verified. Reduction involved selective transcription of the detailed handwritten notes made during the interview. When transcribed, data were coded and allocated to categories using post it notes and flip chart paper. This was an iterative process allowing further reduction of the data until solid themes emerged across all the cases. Descriptive statistics were computed to describe the sample. (Whittaker et al 2014)
Results
The results in the study are presented in narrative form in sections, three main interconnected themes emerged from the parents’ interviews about their service experiences. These concerned are the resources available, staff approach and the interaction of these features with the parents’ real life. For several parents, the centres were difficult to access but despite this, they described family centres and being friendly and comfortable. Help was largely available through access to key facilities and staff providing assistance with key skills.                                     Activities mainly addressed practical tasks, these activities were dominated by the ongoing assessment which, depending on staff approaches, could be a difficult experience for parents, noncompliance consequences were feared by some parents. Parents considered experiences to be poor when staff were interfering.         Directive approaches can be effective in changing behaviours, but parents on the receiving end need to feel that what is required of them is achievable in the contexts of their lives, otherwise changes are surface style only. Advice that is not grounded in any understanding of the parent’s relationships will not be followed and opportunities for depth work are missed. (Whittaker et al 2014)
Discussion
The purpose of a discussion is to interpret and describe the significance of findings in light of what was already known about the research problem being investigated and try to explain any new understanding or insight about the problem after the findings have been taken into consideration. (Thomas 2010)                                                           This paper has used 20 other literature sources to back up its findings.                      It is noted in the paper that the generalisability of findings from this small-scale qualitative study may be limited. Most of the participants were women and therefore the study was unable to comment on the experiences of fathers in depth.              The limitations of the study are those characteristics of design or methodology that impacted or influenced the interpretation of the findings from the research. They are the constraints on generalizability, applications to practice, and utility of findings that are the result of the ways initially chosen to design the study, the result of unanticipated challenges that emerged during the study. (Price 2004)
Conclusions
The analysis of findings from this study demonstrates the potential for positive outcomes for parents in families with multiple needs if workers adopt both surface and depth approaches. By combining these approaches in support services, the potential strengths of each are realised. Here, a surface approach evident in a practitioner’s action regarding parents pressing needs for learning child centred practical skills matched their desire for a responsive service. Where a depth approach was used, it completed the surface approach by offering understandings of parent’s real lives and containment for them in a potentially anxiety provoking situation in the centres. Working in this way, practitioners were recognising and valuing parents existing resources and building upon their strengths. Enhancing this strengths approach, services designed to take account of the multiple layers that make up family’s lives would support practitioners in framing their work according to ecological principles. Thus, in attempting to address the local authority’s concern about why parents might need to re-engage with services, combining application of surface and depth approaches with ecological approaches and strength-based perspectives provides a means to understand and begin to address this question. (Whittaker et al 2014)
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