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[bookmark: _Toc237079432]Task-2. Personal statement
I am A dedicated, compassionate, and have great motivation to work as a Care work with great prior experience offering person-centred care to older people and vulnerable adults. I positively looking for the job opportunity for the Care Worker position. Considering my personal experience and skill, I am able to make visible differences in the vulnerable and old individuals. I have skilled in helping the mobility of individual, personal care, assistance in the medication, and activities of the daily living along with encouraging independence, dignity, and wellbeing. Encouraging the individuals about the independence, dignity, and wellbeing are the responsibilities of care worker (Laranjeira, 2025). Have a great experience in the maintaining accurate care records, regularly monitoring the health of clients and work in collaboration with healthcare professionals and families. My main goal of the career is to develop long-term career in the health and social care setting, and want to offer person-centred care with high-quality along with continuously working on my professional skills and knowledge. I have made commitment in encouraging independence, dignity and wellbeing of each individual I helped and to offering support the individual which match the important professional standards.
During my past experienced as the care worker in the private families provide me great practices and hands on experience in the health and care. During the working I work in the personal care, considering helping the clients with mobility, dressing, washing, grooming and other activities of the daily living. I also help the patients with the regular monitoring, medication, and track their health status by checking signs like blood pressure, temperature, manage proper records of care, and reported regularly any fluctuation in their wellbeing and health. Moreover, I support clients to take part in the activities of social and physical to enhance their quality of emotional and life wellbeing. These experienced capabilities have stronger my own capabilities to offer compassionate, safe, and care with person centred approach along with operating in the empathy and professionalism.
The work experience as the Nanny, helps me to develop my organisational, interpersonal skills, and communicational skills. In this process, I Helped the children in their daily routines, managing secure environment, making meals which is healthy, and communicating appropriately with families supported me to be confident, patient and adaptable in working with individuals from different backgrounds.  Moreover, I have Bachelor of Science (BSc) in Physical Therapy, NVQ Level 2 and Level 3 in Health and Social Care. I also get training about the First Aid and CPR. I also get current DBS check show commitment to help to complete and manage the professional standard. The educational background supported me in the practical and knowledge which is helpful in offering effective, compassionate and safe care along with supporting in evaluating the significances of avoid confidentiality, person-centred practice and infection. There are several strengths which support me during my job responsibility such as I am empathetic, and caring, good in team leading, communicate with the team, families and colleagues. I am adaptable, reliable, organised and calm personality. My personal capability to focus on details helps to manage accuracy in the work.  I think my skills, and knowledge will significantly support in the organisational objectives due to relevant qualifications, personal practical experience, great work ethic, and great passion for helping others. I am regularly focused on continue learning with the help of development and training of profession along with supporting positively in multidisciplinary team in care. 
[bookmark: _Toc237079433]Task-3 
a. [bookmark: _Toc237079434]SWOT Analysis
	Strengths
	Weaknesses

	I have hands on experience of care provider. I am experienced in the medication support, personal care, and regularly monitor the wellbeing of clients. Stronger skill of team lead, team work, empathy, skills to organise, and communication. 
Certificates and degree in BSc in Physical Therapy, NVQ Level 2 & 3 in Health and Social Care, and First Aid & CPR stronger m knowledge and develop several skills. 
	I have major experience in the House hold setting, which lack of experience in the residential and hospital care setting. 
I want to work on my leadership skills and capabilities to get more experience in handling complex care. 

	Opportunities
	Threats

	In addition to opportunities there are several opportunities to work on the specialist care training, continuous professional development (CPD), and get progress in the nursing roles and senior care. Operating in the with multidisciplinary operations will also improve career prospects and personal knowledge.
	Staff shortages, Heavy workloads and demanding situations in emotions may influence the wellbeing and performance. Rapid alterations in the regulations associated to the healthcare and care standards also needed continuous learning to compliant and compliant competent.




b. [bookmark: _Toc237079435]Personal Development Plan
	Goal
	Development Activities (2 Years)
	Monitoring and Evaluation

	1. Enhance skills of decision-making and leadership.
	Take regular workshops on leadership, proper observation on the senior carers of experienced, and take responsibility for smaller activities in the team.
	Collect Effective feedbacks form the supervisor in every 6 months and discuss on upgradation in responsibility and confidence.

	2. Establish advanced person-centred and skills of clinical care.
	Complete the courses of CPD in medication management, dementia care, support, and prevention of infection implementing new knowledge in work experience.
	Manage a portfolio of CPD, monitor completed training, and assess the changes with the help of yearly reviews of performance. CPD support in the health and safety of the individuals (Hoey et al., 2024). 

	3. Improve documentation and communication skills.
	Take training on the communication, work on effective writing of the care record, and actively take part in the multidisciplinary meetings.
	Effective Monitoring with the help of feedback from the supervisor, regular reviews and self-reflection accuracy of the documentation effectiveness of the communication. Training on the communication and documentation skill provide opportunity to improve communication (Milnes et al., 2023). 


The above table shows the Personal Development Plan which will significantly support me in developing skills, knowledge, and confidence needed to update as compassionate Care Worker and aspect. The Personal Development Plan (PDP) helps the individuals in developing leadership skill by improving improvement areas and develop skills (Coopersmith, 2022). By making real goals, collaborate in the regular learning, and regular monitoring the progress, I will be effectively prepared to offer person-centred and safe care during improving my career in the social and health care industry.
[bookmark: _Toc237079436]Task-4. Critical Reflection
Reflection is the one significant attribute in the professional development in the health and safety care as it significantly helps the individuals to assess their own skills, experiences, identify the strengths and areas to improve and future work to improve experience. It is significantly important to identify an appropriate model for the reflection. Gibb reflective model is the one of important model that take place to reflect on personal learning and own experiences. The Gibbs model divides in to the six aspects that are description, feeling, evaluation, analysis, conclusion and action plan (Mukhanova and Seitimova, 2025). These 6 stages provide a structured reflection and deeper understanding about the learning.  This reflective plan will help me to describe the LCHS4009 Component 1 presentation. This presentation supported me to study about the professional development in the health social care. 
Description
I significantly focused on the teamwork in my presentation and indicated the benefits like effective and safe person-centred care. I describe the role of communication, collaboration, trust in the individual with the help of trust to enhance outcomes in the patients.  I also discussed Team Development Model given by Tuckman. The team development model by Tuckman focus on Forming, Storming, Norming, Performing, and Adjourning. It used as an important instance in the study considering a nurse, doctor, social worker working and physiotherapist and collectively to helps the patient stand in old age category. The presentation summaries the important of teamwork professional practice in my future in the health and social care.
Feelings
In the starting of this module, I was nervous and less confident. When I complete this presentation, I get confidence as I was fully gone through the presentation, which support me understand about the presentation. After completion of this presentation. I was nervous and excited as I wanted to discuss personal through during the presentation with confidence. During the preparation I also tried to be prepare and understand the topic very effectively. In this phase I was tensed for the speaking with flow, eye contact, and handle my time. With the time and regular preparation and study, I get progress in the presentation and the confident also get increased as I was prepared and ready to present my work. After completion of the work, I was totally satisfied, and confident during discussing the importance of the team management, role of team management in the individual care. 
Evaluation
Many attributes of my presentation were successful complete, like I am happy to be confident during the presentation. My presentation was logically managed, fluent to consider, and associated by linked and recent references in academics. The description of the Team Development Model by Tuckman was very clear and organised. The experience in the healthcare and instances support to describe the way multidisciplinary groups support in the patient-centred care. However, I got some feedbacks and identify the improvement areas. These feedbacks recommended to less my dependency on reading from the presentation slides and rather than more naturally collaborate with the individuals present. I was also recommended to eye contact, depending on my tone of sound, and talk with more confidence which support in more engagement. Moreover, I was motivated to increase my presentation by associate the theory more significantly to real practice in the healthcare instead of mainly discussing the concepts.
Analysis
Reflecting in the presentation, I identify that knowledge about the topic was great and I have great understanding however, I needs to work on presentation skills. My preparation indicates to highlight that the presentation content was effective. Sometime I slightly depend on my notes, less the engagement of audience. In the health and care setting, there is needs to be confident, stronger in presentation and confident during dealing with patents, multidisciplinary teams and families.  In health and social care, it is important to gain effective presentation skills and verbal communication is important for my future career and growth (O'Toole, 2024). 
Conclusion
Overall, this task was an important experience for learning which improve both my self-awareness and knowledge. It stronger my understanding about the teamwork in the health and social care along with supporting me in identify particular areas for professional and personal development.
Action Plan
To enhance the presentation skills in the future, I will work giving presentations with more confidence and aloud. It will repeat it several times before the final presentation to speaking more naturally, improve confidence and less the reliance on notes. I will appropriately focus on maintain eye contact, and consider effective projection of voice and body language to collaborate with audience. Moreover, in next 1 year I will improve my skills and knowledge in health and social care domain and will apply for care assistant position. 
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Organisation: CERA Care[image: The image shows a webpage displaying a job advertisement for a Care Assistant at Cera Care, offering ￂﾣ12.71 per hour for full-time employment.

AI-generated content may be incorrect.]
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Job Description

Join Cera as a Care Assistant in Havering and help us transform socialcare. Our missionis to enable.
‘more people olive longer, healthier, and happier fves in the comyort o their own homes.

‘Are youkind,sociable, and passionate about making adifference? I o this could be the perfect role
for you. No experiencais required—just theright attitude and a willngness tolearn.

We're hiring both part-time and fll-time care assstants to support clients across Collier Row,
Romford, Upminster and surrounding areas. A driving icence and access toa vehicle with business
insurance are essential,

We offer flexible shift patterns including mornings,days, evenings, and nights. You'l typically have
every other weekend off to support  heaithy work-lfe balance.

Benefits include:

« Guaranteed hours (subject to availabity)

« Enhanced bank holiday pay

« Holiday payand pension scheme

+ Free DES/PVG, company mobile phone, and uniform

« Paidmileage between visits

« Access o BHN Extras benefits pltform and Blue Light Card discounts

« Enhanced maternity (12 weeks full pay), paternity, and parentaleave.

« Career development opportunities ncluding Care Certificate and NVQs (50% of salaried roles
flledinternally)

« Welbeing support: employee assistance programme, mental health firs iders, healthcare.
cash plan, free eye tests and contribution towards glasses.

« £400 referral bonus through our Care Friends scheme
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