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1.1 Introduction 

Health and social care services rely on a wide range of professional roles to ensure that 

individuals receive safe, effective, and compassionate care. Among these roles, the 

registered nurse plays a central part in supporting patients across different healthcare 

settings, including hospitals, community environments, and residential care facilities. The 

complexity of modern healthcare systems means that nurses must combine clinical 

knowledge with a variety of interpersonal and cognitive skills to meet patient needs 

effectively. 

This report focuses on the role of the registered nurse within the health and social care 

sector. It begins by outlining the responsibilities and importance of the role, followed by an 

explanation of three essential skills required for effective nursing practice. The report then 

explores strategies that can be used to develop these skills further. Finally, a conclusion 

summarises the key points discussed and reinforces the importance of skill development in 

delivering high-quality care. 

 

2.1 Description of Registered Nurse in Health and Social Care  
 

The role of a registered nurse is fundamental to the delivery of healthcare services, as nurses 
are responsible for providing direct patient care, promoting health, and supporting recovery. 
Registered nurses work in a variety of settings, including hospitals, community clinics, nursing 
homes, and patients’ homes. The importance of this role lies in its direct impact on patient 
outcomes, safety, and overall wellbeing. Nurses act as a bridge between patients and other 
healthcare professionals, ensuring that care is coordinated and patient-centred. 

The duties of a registered nurse are diverse and require both technical and interpersonal 
competencies. Key responsibilities include assessing patients’ health conditions, 
administering medication, monitoring vital signs, developing care plans, and providing 
emotional support to patients and their families. Nurses must also maintain accurate records 
and collaborate with multidisciplinary teams to ensure continuity of care. In addition to these 
responsibilities, registered nurses play a vital role in educating patients about their health 
conditions and promoting healthy lifestyles. 

To perform this role effectively, several key skills are required. These include strong 
communication skills, critical thinking abilities, and empathy. Communication ensures that 
information is shared clearly among patients and healthcare professionals, while critical 
thinking supports decision-making in complex situations. Empathy allows nurses to 
understand and respond to patients’ emotional and psychological needs, contributing to 
holistic care 

 

 

 

2.2 Explanation of Most Significant Skills Needed for Registered Nurse in 

Health and Social Care 
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One of the most significant skills required for a registered nurse is effective communication. 

Communication is essential for ensuring that accurate information is exchanged between 

patients, families, and healthcare professionals. Clear communication helps to reduce errors, 

improve patient safety, and enhance the overall quality of care. For example, when 

administering medication, a nurse must accurately communicate dosage instructions and 

verify patient details to avoid mistakes. According to the Nursing and Midwifery Council 

(2018), effective communication is a core requirement for safe nursing practice. Without 

strong communication skills, misunderstandings can occur, potentially leading to serious 

consequences for patient health. 

Another essential skill is critical thinking, which enables nurses to make informed decisions 

in complex and often unpredictable situations. Critical thinking involves analysing 

information, evaluating evidence, and applying clinical knowledge to determine the best 

course of action. For instance, if a patient’s condition suddenly deteriorates, a nurse must 

quickly assess the situation, identify possible causes, and take appropriate action, such as 

alerting medical staff or initiating emergency procedures. Research by Benner et al. (2010) 

highlights that critical thinking is crucial for developing clinical judgment and ensuring 

effective patient care. Without this skill, nurses may struggle to respond appropriately to 

changing patient needs, which can compromise safety and outcomes. 

Empathy is another key skill that plays a vital role in nursing practice. Empathy involves 

understanding and sharing the feelings of others, allowing nurses to provide compassionate 

and patient-centred care. This skill is particularly important when supporting patients who 

may be experiencing pain, anxiety, or distress. For example, a nurse caring for a patient with 

a chronic illness must be able to recognise the emotional impact of the condition and provide 

reassurance and support. Empathy has been linked to improved patient satisfaction and 

better health outcomes (Halpern, 2014). Without empathy, care may become task-focused 

rather than person-centred, leading to a negative patient experience. A lack of these 

essential skills can have serious consequences within healthcare settings. Poor 

communication can result in medication errors, misdiagnoses, or delays in treatment. Limited 

critical thinking may lead to inappropriate decisions or failure to recognise signs of 

deterioration in patients. Similarly, a lack of empathy can result in patients feeling neglected 

or misunderstood, which may reduce trust in healthcare providers. Collectively, these 

deficiencies can compromise patient safety, reduce the quality of care, and negatively impact 

professional standards. Therefore, the development and maintenance of these skills are 

essential for effective nursing practice. 

 

 

3 Strategies for Skill Improvement for Registered Nurse  
 

3.1 Three Strategies to Improve the Skills for Registered Nurse  

One effective strategy for improving communication skills in nursing is participation in 

simulation-based training. Simulation training allows nurses to practice communication in 

realistic clinical scenarios without risk to patients. This method helps to develop confidence, 

clarity, and the ability to communicate under pressure. For example, simulated patient 

interactions can be used to practice delivering difficult information or coordinating care with 

other professionals. Evidence suggests that simulation-based learning improves 
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communication skills and enhances patient safety (Cant and Cooper, 2017). By engaging in 

this strategy, nurses can refine their communication techniques and apply them effectively in 

real-world settings. 

Critical thinking skills can be improved through reflective practice, which involves analysing 

experiences to identify strengths and areas for improvement. Reflective practice encourages 

nurses to evaluate their decision-making processes and consider alternative approaches. 

For instance, after managing a complex patient case, a nurse may reflect on the actions 

taken and assess whether different decisions could have led to better outcomes. Schön 

(1983) emphasises the importance of reflection in developing professional competence. This 

strategy supports continuous learning and helps nurses to strengthen their ability to make 

informed clinical decisions. 

Empathy can be developed through patient-centred care training and active listening 

techniques. Training programmes that focus on understanding patient experiences can 

enhance nurses’ ability to respond compassionately to individuals’ needs. Active listening 

involves giving full attention to patients, acknowledging their concerns, and responding 

appropriately. For example, allowing patients to express their feelings without interruption 

can help build trust and improve the therapeutic relationship. Research by Mercer and 

Reynolds (2002) demonstrates that empathy can be enhanced through targeted training and 

practice. By adopting this strategy, nurses can improve their ability to provide holistic and 

compassionate care. 

These strategies are effective because they provide practical opportunities for skill 

development and are supported by evidence-based research. Simulation training enhances 

communication by replicating real-life scenarios, reflective practice strengthens critical 

thinking by encouraging analysis and learning, and patient-centred training improves 

empathy by focusing on the emotional needs of patients. Implementing these strategies 

within healthcare settings can contribute to improved professional performance and better 

patient outcomes. 

4 Conclusion 
 

The role of the registered nurse is essential within the health and social care sector, as it 

directly influences patient safety, wellbeing, and overall quality of care. This report has 

highlighted the importance of communication, critical thinking, and empathy as key skills 

required for effective nursing practice. It has also demonstrated how these skills can be 

developed through strategies such as simulation training, reflective practice, and patient-

centred learning. The development of these skills is crucial for ensuring that nurses can 

respond effectively to the complex demands of healthcare environments. Ultimately, 

investing in skill development supports the delivery of safe, high-quality, and compassionate 

care. 
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