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1. [bookmark: _Toc107777505]Introduction

Since the development and implementation of Computer-Assisted Learning Languages (CALL) in academic achievement thirty years ago, the technique has been used in academic institutions. This initial theory emphasizes individualized communication between the trainee and the computer program, which was used to complement or completely replace classroom interaction, such as through different educational apps for e-learning- learning or engaging animated character toys that encourage conversations between the participant and the action figure (Beatty, et al., 2013). The major benefits (for example, self-paced as well as directed studying, continuous feedback, repetitive practice, as well as identity) urged teachers to create more advanced tools that could help students in their education. Notwithstanding the unwillingness of many educators as well as the constraints of teaching methods, which limit educators' educational and limit prospective teachers' possibilities, innovative learning is becoming more popular. Individuals are living in a world where students usually switch between education and social and communications portals (Bowers & Stephens, 2011). The best online communication channels for classmates would include Microsoft Office, Skype, Zoom, Google Drive, and numerous others. The primary purpose of this study is to analyse the significance of training on the proper use of technology to cooperate with UWSTD. The purpose of this research report is to look into the various pieces of training available on effective technology utilization as well as to start investigating the most suitable way to enhance the digital skills of the workforce.
2. [bookmark: _Toc107777506]Research design

The research planning process has included evaluating, assembling, disclosing, and inferring information. According to Pandey's research project, a design was deemed to be a realistic and effective layout that made a significant contribution to referring the data that will be collected and the outcomes to be analyzed to the preliminary research queries of a particular paper (Pandey and Pandey, 2021). The explorative research method has been chosen as the study's method of study. This survey method was used to gain an adequate understanding of the context or situation of studies with reference to the target research issue, as well as to define the research orientation and supposition while constructing various research objectives (Carter, et al., 2022).
The design of the study was appropriate when the investigator began to undertake a detailed study without utilizing any previous or old data as well as centred just on a few previous research that had previously been conducted. The research question has aided in the creation of a conceptual or supposition idea and is typically conducted to investigate a particular context that must be investigated more obviously and thoroughly (Pandey & Pandey, 2021).


2.1. [bookmark: _Toc107777507]Research Question

The main aim of this research study is to investigate, 'Is there any need to provide training on how to use technology to collaborate with UWTSD?' the research questions of the present study are mentioned below;
1. Why Digital Skills are important for Students?
2. Are Students able to use technology efficiently and confidently?
3. Why is there a need for UWSTD to collaborate with the university?

2.2. [bookmark: _Toc107777508]Method

This review has made a significant contribution to the use of a quantitative research approach and an explanatory research approach to investigate the importance of providing training on using advanced technologies to collaborate with UWSTD. Quantitative methods of research structured observations and numerical, computational, or mathematical analysis of data gathered through polling data, surveys, and assessments, as well as by attempting to manipulate pre-existing numerical analysis of data collected (Rutberg & Bouikidis, 2018). Quantitative research is concerned with collecting numerical data and generalizing it across sections of the population or explaining a particular event. The summary of findings follows a predetermined structure that includes an introduction, techniques, outcomes, and discourse (Öhman & Olofsson, 2019). The primary data, on the other hand, was accumulated by handing out questionnaires to nearly 15 participants, who were chosen using a survey approach, with the target group being the students at the UWTSD. A questionnaire has been sent out to the selected participants for the purpose of gathering primary data, which is to be communicated via email, and research efforts would then actually occur at their respective institutions. The reactions would be saved via email, and the results would be aggregated and analyzed using an MS EXCEL spreadsheet. Furthermore, the data was analyzed using graphical methods such as pie charts and bars.

2.3. [bookmark: _Toc107777509]Ethical Considerations

The study concentrated on the ethical implications of carrying out this study. The research has obtained permission from the respondents while protecting the security of their prestige. A player-involved permission letter was sent to attendees via email, and they offered to assist us to collect reactions for the research project. Because the consent was gained via email, the timeframe of the attendees would be the survey response in the meantime. There weren't any ethical concerns because the survey was filled out with the respondents' consent. Because the results of the questionnaire are considered private, the findings of the study were not communicated to the attendees. The morally acceptable use of technology, on the other hand, focuses on guaranteeing that there is a stronger sense of ethics between new tech and its consumers. The ethical utilization of technology is crucial because it contributes to guaranteeing that technique is not misappropriated, resulting in damage to people, the surroundings, and society (Ogbujah, et al., 2021).
3. Results
The results of the study are collected by distributing questionnaires to the selected respondents and have been analysed through graphical analysis. The results have been provided below;

Use of MS Teams for Collaboration
[image: ]

The first question focused on asking the students whether they are able to utilize MS Teams for the purpose of collaborating with others with UWTSD and the results have indicated that the majority of the students 68.8% of the students are able to use MS teams for collaborating with others which means that majority of the students are aware of the utilization of some of the digital technologies at their institution. 
Training on the Use of MS Teams

[bookmark: _Toc107777511][image: ]
The next question asked the research participant that should training be provided to them on the appropriate use of MS teams and 100% of the participants agreed that they required effective training on the utilization of MS teams in order to compete within the digital world. 
Create a Single MS Word Document and PPT Presentation

[image: ][image: ]
Moreover, the students were asked whether they could work online with other students and people for the purpose of creating a single document on MS Word or a single presentation of PowerPoint efficiently. And the results have indicated that the majority of the students 62.5% of the students are competent enough to create a single MS Word document and PPT presentation while working online which means that the training at UWTSD has been provided to the students to create a single document and presentation on PPT and MS Word. 






Ranked Applications for Training Purposes
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Now the next two questions asked students to rank different applications for which they required effective training and on which they are competent enough to use them efficiently. The results have indicated that the majority of the students required training for MS teams and MS word as well as for Moodle to work efficiently with the help of these applications. On the other hand, the results have also indicated that mostly the students are confident and competent in utilizing 	`432724G DTTBSB3AXdzSSAMS PowerPoint and MX Excel in using them to collaborate with others on one drive. 



Utilization of MS Teams
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The results gathered from the survey have also indicated that the majority of the students have agreed that they know how to efficiently utilize MS teams on One Drive for the purpose of collaborating with others, as well as they, alsaaxo are well aware of utilizing the MS teams to collaborate with other individuals while working online. This shows that some effective training has been provided to the students to utilize MS teams for the purpose of collaborating with others. 




Training for the MS Teams at UWTSD
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Now, the next question asked from the students that whether appropriate training on the proper utilization of MS Teams as well as One Drive at UWTSD is provided to the students or not. The results have indicated that all the research participants have agreed and strongly agreed that effective training is provided for them to appropriately utilize MS teams as well as One Drive. Although the students are aware of utilizing both technologies they need more training to utilize them efficiently. 






Use of Different Digital Tools
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Furthermore, the questions have focused on whether students are aware of utilizing various tools for the purpose of collaborating with others and the results have indicated that some students agreed while some students disagreed that they are aware of using the different tools to collaborate with others. On the other hand, the majority of the students have disagreed that they are unable to utilize any of the digital tools to collaborate with others at UWTSD which means that students are aware of some of the digital tools to collaborate with others and they required some training to utilize more digital tools for the purpose of collaboration with others, 




Use of MS Teams and One Drive
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Now the last question of the survey has focused on asking the students whether they are aware of utilizing MS teams and One Drive when working with other individuals and the results have indicated that the majority of the students have agreed that they are aware of utilizing MS Teams and One Drive while some of the students have also disagreed on utilizing these applications while working with others. 
4. Discussion
This research report has focused on quantitative research methods and the primary data has been collected by distributing questionnaires to a total of 16 respondents. The results have been analysed through graphical analysis. the results of this report have indicated that the majority of the students are well aware of utilising MS teams and one drive but the students also indicated that they need more effective training to efficiently and appropriately utilise MS teams and one drive and other digital tools to collaborate with other individuals. The students have agreed that through utilising MS teams and other digital tools they can effectively collaborate with others and work more efficiently in educational institutions. These results are consistent with the report by Intrado (2021) which indicated that
Teams can aid in enhancing the effectiveness and productivity of meetings for teams that include both local and remote members. Teams, in particular, enable users to include multiple collaborative and communication tools in a meeting. This offers participants a variety of ways to interact, like through audio or discussion features. No matter where they are working, employees may get the most recent information, papers, or meeting timings thanks to these features. The high depth of awareness sharing among local and distant employees significantly boosts productivity. Additionally, groups can incorporate collaborative tools like exhibiting or real-time document sharing during meetings. Inside that Microsoft Teams application, staff members may also organize and work together on files across various teams they are a part of. To facilitate projects or initiative, users can add both internal and outside email addresses to these groups and synchronize files using cloud-based OneDrive (Intrado, 2021). Teams is included in a number of Microsoft Office subscriptions that offer various apps and capabilities to suit various purposes. Speak with Intrado about a licence assistance services to determine the optimal package you need and to offer discounts.
One of the tools included in the Office 365 package is MS Teams. With capabilities including public debate "channels," private chats, document sharing, video and video conferencing, and a broad range of interconnected web conferencing, its main purpose is to facilitate collaboration. To be capable of splitting talks into smaller subgroups or establishing channels for particular teams represents one of the bigger problems with digital communication. Making several methods of communication makes it simpler to locate particular data and switch between conversations as needed. With Microsoft Project, students should have access to built-in features that allow them to prioritise their manner to avoid complexity. Teams allow smaller groups to construct their own routes so that students can have private chats within larger groups in addition to providing a space for discussions in large groups. Students can concentrate on the subjects and initiatives that are particularly pertinent to them via these targeted channels.
the results have indicated that effective training on utilising MS Office and one drive has been provided to them to work efficiently and collaborate with others at UWTSD, due to this training, students look into how to use educational technologies to support young people in designing, thinking, creating, and experiencing in the digital age. Students discuss relevant e-learning concepts and methodologies for face-to-face, digital, and mobile educational contexts as well as how different technologies may facilitate genuine, proactive, cooperative learning in their study area. In relation to the employment of digitalization in high school education, they also take current societal challenges, curricula issues, and upcoming teaching methods into consideration (UTS, 2022).


5. Conclusion
Education with digitalization is the strategic application of e-learning resources, tools, and teaching/learning techniques with a mix of in-person and online methods with the goal of enhancing student achievement. The main aim of this research study is to investigate whether 'Is there any need to provide training on how to use technology to collaborate with UWTSD?' The core data for this research study, which focuses on quantitative research techniques, was gathered by sending questionnaires to a total of 16 respondents. The outcomes were then subjected to graphical analysis. The majority of the students, according to the report's findings, are familiar with using Microsoft Teams and OneDrive, but they also stated that they need more intensive training in order to effectively and appropriately use MS Teams, OneDrive, and other digital tools for collaboration.  therefore the results have indicated that digital technology is important for the students to collaborate with others and hence, UWTSD should collaborate with the university for the purpose of providing efficient training to the students in utilising MS Office and one drive as well as various other technologies.
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1. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.

Do you feel able to use MS Teams to collaborate with other to collaborate with UWTSD ?
Do you need training on the use of MS Teams?
If you were asked to worked online with other to create a single PowerPoint Presentation, would you know how to achieve this?
If you were asked to worked online with other to create a single MS Word Document, would you know how to achieve this ?
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