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This reflective activity reviews my experience of researching and presenting the role of a care home manager in Task 1:

	Section 
	Response 

	1.  Research 
	I started my research by exploring the NHS website, Skills for Care, and various care home sites to learn about a care home manager’s duty. I also checked job sites like Indeed, Reed, Totaljobs, and Glassdoor to compare job descriptions and spot the skills employers want. I used keywords like "care home manager responsibilities" and "skills needed for a care home manager." Looking at different sources helped me find trustworthy information and CRAAP was used for validation.

	2.  Presenting 
	During my presentation, I got a bit nervous and stammered during the video presentation. I forgot some points because I was nervous and read using my notess. Even though I finished, I realised I needed more practice to feel confident. Next time, I will practice several times before presenting and use cue cards with key points instead of trying to memorise everything. I believe this will help me speak more clearly and confidently.

	3.  Challenges I faced 
	One challenge I still face is using the CRAAP test to evaluate sources because I am still learning how to judge if information is reliable. I also find it hard to summarise information in my own words without making it too like the original. More practice gets better at these skills.

	4.  Actions to improve 
	To improve my research and presentation skills, I will write key points instead of full sentences when taking notes. I will also spend more time checking if my sources are reliable before using them. These habits will help me be more organised and confident in future assessments.

	5.  Further steps needed to Prepare for Task 3
	I will write on the three key skills needed for a care home manager: leadership, communication, and operational excellence, use academic references and format in Arial size 11. This preparation will help me write a clearer and more organised final report.
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