Chapter 4: Analysis of Results

4.1 Introduction 
This chapter will present the statistical data that has been collected through the main research methods using quantitative research techniques. The researcher will also present themes which were identified in the qualitative questions asked within the questionnaires. The goal of this chapter is to address two of the research objectives:
1. Analyse the links between the COVID-19 pandemic and the reported domestic violence incidents.
2. Synthesis the effects on victims and front-line police in relation to domestic violence during the COVID-19 pandemic.
The researcher designed two independent questionnaires, one targeting victims of domestic abuse and one obtaining the views of front-line police. Thirty-five participants completed the victim questionnaire whilst Forty-three participants completed the police questionnaire. Gendall’s (1998) questionnaire framework was used in the design, starting at generic open questions, and closing into more specific detail. Due to the lower volume of participants the researcher has not used systematic analysis tools such as Chi-Square as suggested by McHugh (2013), this would not be effective.
4.2 Demographic statistics
4.2.1 Victim Survey
As discussed in the literature review, domestic violence is not a gender-neutral issue (Pence & Paymar 1993). Therefore, there is a focus on gender in this questionnaire, both for the victim and the abuser. The researcher will address the differences in responses from each gender to identify patterns in the statistics which could aid in providing recommendations. This question was included to gain an insight into the gender disparity in the researcher’s own study.
Of the 35 victim respondents, a staggering 87.5% were female and 14.3% were male. Whereas the gender of the abuser shown a slight variation with 77.1% being male and 22.9% female. While the sample size may not be fully representative of the populace, it will allow some insight into the opinions of victims and the effect upon them.

Figure 1.  Gender comparison of victims and abusers.
	 
	Male n (%)
	Female n (%)
	
	Total

	Victim 
	5 (14.3)
	30 (87.5)
	
	35

	Abuser 
	27 (77.1)
	8 (22.9)
	
	35



Further to this, the research obtained the age of the victims. The results demonstrated more experience of domestic abuse within the age range of 25 - 44, whereas no participants were recorded being over 65. These results show an interesting curve as shown below.


4.2.2 Police Survey
Demographics within the police survey focus on profession and experience as there are a wide variety of departmental roles. Furthermore, the length of service was obtained to analyse links in officer experience. 79.1% of participants were police officers, police staff accounted for 18.6% while only 2.3% were police community support officers. The below figure visualises their length of service, showing 51.2% of participants have just two to five years of service within the police.

4.3 Victim Analysis
Victim participants were asked a series of questions designed to gauge their engagement with police and domestic abuse support services. The abuse was reported to police by 65.6% of participants, however, 37.1% state they did not wish to pursue it further and 11.4% state nothing was done for them. 
Participants were then asked about the types of abuse they experienced to provide an overview for the research. The most common abuse experienced was emotional, physical, and coercive/controlling behaviour. Following this, participants were asked about the drivers of the abuse, these heavily favoured alcohol consumption (44.2%) and mental health conditions (34.6%). 
68.6% of participants state the abuser was their current partner, whilst 14.3% were ex-partners and 14.3% were family members.
Figure 4: Types of abuse being experienced by victims
	
	Emotional Abuse
n (%)
	Physical Abuse 
n (%)
	Sexual Abuse 
n (%)
	Financial Abuse
n (%)
	Coercive/ Controlling Behaviour 
n (%)

	Victims
	25 (31.3)
	24 (30)
	4 (5)
	7 (8.8)
	20 (25)


 Note: No definitions were provided, and answers were subjective to participant opinion
 Figure 5: Drivers of abuse according to victims
	
	Alcohol n (%)
	Drugs 
n (%)
	Mental Health n (%)
	Gambling
 n (%)
	None  
n (%)

	Victims
	23 (44.2)
	8 (15.4)
	18 (34.6)
	1 (2.85)
	1 (2.85)



4.4 Domestic Violence during the pandemic
The focus of this research was to correlate the effects of the pandemic upon victims, 94.3% state they experienced domestic abuse during the pandemic, only 5.7% did not. Of the participants, 77.1% state they were isolating with the abuser due to lockdown restrictions while 22.9% were not. 
Result totals also show that the abuser would have been home more often, with a combined number of 68.6%. This included unemployment, job loss, furlough and working from home (see Figure 6 below for breakdown).

Participants were then asked how the restrictions impacted upon the abuse itself. While predictably this would be worse for victims, the result significantly reflected the same story. 41.8% state the abuse was more frequent, 32.7% state the level of abuse was worse and 21.8% state it remained the same. One participant stated the abuse stopped and another that it was less frequent which only accounted for 3.7% of participants. Neither of these respondents were isolating with the abuser.

4.5 Accessing support
A series of questions were asked about the victim’s use of support services. Figure 7 demonstrates the lack of victim’s accessing support in general, 42.9% of which have never used support services and 37.1% hardly ever use them. Figure 8 demonstrates their use of services during the pandemic, interestingly 54.3% now state they’ve never used them and 31.4% stopped using them as a result. This anomaly could be because of participants giving answers deemed ‘socially desirable’ (Patten, 1998)
Figure 7: How often do victims use support services or charities?
	
	Daily 
n (%)
	Weekly 
n (%)
	Monthly 
n (%)
	Yearly 
n (%)
	Hardly ever n (%)
	Never 
n (%)

	Victims
	0 (0)
	3 (8.6)
	3 (8.6)
	1 (2.85)
	13 (37.1)
	15 (42.9)



Figure 8: How often did victims access support during the pandemic?
	
	Daily
n (%)
	Weekly
n (%)
	Monthly
n (%)
	Stopped using them
n (%)
	Never used them before
n (%)

	Victims
	0 (0)
	3 (8.6)
	2 (5.7)
	11 (31.4)
	19 (54.3)



Already, there is a clear trend in victim’s willingness to access support during the pandemic. 62.9% state restrictions prevented them from gaining support. Of the participants 57.1% found it difficult to access support services, 42.9% have never used them previously, and nobody believed they were easy to access. Of the five male participants, none have used support services previously.
Participants on average preferred to receive support via the telephone (28.2%), online (25.6%), and in person or via text message (17.9%). 


Figures 9 & 10 demonstrate similarities in a victim’s ability to leave the relationship and access support. 23.1% state they were too afraid to access support and 20.5% couldn’t access it due to the abuser (figure 9). Similarly, 19.4% state they couldn’t leave the abuser as they were too scared and had nowhere else to go (figure 10). 
Overall, 28.5% would not involve the police or leave the partner as they had children together, 67.7% were afraid of further abuse and 59.8% did not want anybody finding out about the abuse.

4.6 A police perspective
Using non-probability sampling forty-three police officers and staff took part in the police survey which provides an insight that online crime statistics may not fully represent. Of those surveyed, 93% regularly deal in domestic violence matters, 86% of these have regular contact with victims or perpetrators of the abuse. 
These results shown a higher proportion of victims not engaging with police and supporting action against the abuser. 55.8% state victims ‘sometimes’ engage, while 30.2% state ‘rarely’, and only 14% believe victims ‘mostly’ engage with police. 

Figure 11 demonstrates police experiences on why victims aren’t engaging, overwhelmingly 93% of participants state the victims did not wish to attend court. Contrasting to the victim’s 28.5%, 86% of police participants believed it was due to them having children together. The ‘other’ category (figure 11) revealed a theme in which delays in the criminal justice system resulted in time for victims to heal and withdraw their support, this was reported as being let down by the courts and Crown Prosecution Service. 85% of participants actively tried to gain the victim’s support to attend court.

4.7 Policing pandemic domestics
Participants were asked what effects the lockdown restrictions had on the domestic incidents they dealt with in terms of volume and severity. The below figure (12) illustrates these percentages. The results show these factors have both increased on average, although the severity slightly less so.

	Figure 12
	Significantly more 
	More

	Same amount

	Less

	Significantly less 

	Volume
	17.5%
	50%
	 25%
	7.5%
	0%

	Severity
	5%
	32.5%
	57.5%
	5%
	0%



Victim engagement with police decreased slightly on average with 30% of participants stating they were less willing, 65% same amount and only 5% more willing.
As suggested by Miller (1999), open ended survey questions were utilised to form part of a qualitative data set to identify any themes arising from the answers of the participants. This anonymous survey allowed for more honest answers than a one-to-one interview. This research identified some common themes through the answers, most notably, police found that the quantity of domestic incidents had increased whereas the severity had not necessarily changed. This would correlate to the results from figure 12 and support those statistics. Furthermore, police found that there was increased alcohol and drug usage, particularly within domestic settings as people were staying home with their abusers more which naturally resulted in more domestic arguments. One participant noted victims had lost their daily break and safe space so had less opportunity to access support services. There was also an increase in concern calls as family hadn’t heard from the victims in some time due to isolation with the abuser.
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Figure 10: What prevented victims from leaving the relationship?

I had nowhere else to go	I couldn't access refuge	We have children together	I rely on them financially	They stopped me leaving	I was too scared	I didn't want to leave them	I thought they would change	Other	21	4	10	10	8	21	14	15	5	


Figure 11: Why won't victims support? 


They don't want to get the abuser into trouble	They are afraid of further abuse or violence	They're too embarrassed	They have no support network	They already have a support network	They have children with the abuser	They are financially dependant on them	They're anti-police	They have nowhere else to live	They believe it's a one-off incident	They don't want to attend court	They want to deal with it through civil routes	They don't think they need help	Other (See next question)	35	29	13	17	5	37	25	23	22	22	40	4	23	3	


Figure 2: Age range of victim participants

18-24	25-34	35-44	45-54	55-64	65+	6	11	9	8	1	0	


Figure 3: Distribution of service length among serving police participants


0 - 1 Years	2 - 5 Years	6 - 12 Years	13 - 20 Years	20 - 35 Years	4	22	8	5	4	

Figure 6: Effect of COVID-19 on the abuser's work

What happened to the abuser as a result of COVID-19 restrictions?	
Already Unemployed	Lost their Job	Got furloughed	Began working from home	Carried on working as normal	Worked more than normal	Other	7	2	10	5	3	7	1	



Figure 9: What prevented victims from accessing support?


I didn't know how to get support	I couldn't access support due to the abuser	I was too afraid to access support	I didn't have access to a phone or internet	The services were too busy	I didn't think I needed help	Other	11	16	18	3	14	12	4	


