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Introduction

 Overview of hotel housekeeping 
health and safety, the importance of 
these guidelines, and their benefits 
for staff and guests.

 Housekeeping is not just about 
cleanliness; it's about ensuring the 
safety and health of everyone 
involved. Our guidelines represents 
our commitment to your safety and 
the excellence our guests expect. 

 By following these, we not only 
protect ourselves from harm but also 
enhance the guest experience, 
ensuring repeat business and a 
stellar reputation."



Potential Hazards

 Detailed descriptions of common 
hazards such as wet floors, tripping 
risks, heavy lifting, chemical 
exposure, and electrical equipment.

 Slips and falls can happen 
anywhere, especially on wet 
surfaces. Tripping over cables or 
equipment not only hurts us but 
can also disrupt our service. 

 Heavy lifting, if done incorrectly, 
poses serious injury risks. 

 And let's not forget the chemicals 
and electrical devices we use; 
they're tools, not toys. Knowing 
these hazards is the first step in 
prevention.



Injury Prevention

 Measures to prevent slips, 
trips, and falls, including 
appropriate 
footwear,wearing the right 
shoes is just as important 
as placing 'Wet Floor' 
signs after mopping.

 It's not just about lifting 
but how you lift. We bend 
from the knees, not the 
back, and we never take 
on more than we can 
handle. 



Safe Lifting Techniques

 Step-by-step guide on the proper 
method for lifting heavy items to 
prevent injury, with a focus on 
posture and teamwork.

 Lifting is a daily task in 
housekeeping, so it's vital to do it 
right. Always assess the weight 
before lifting and ask for help if it's 
too heavy. Keep your feet 
shoulder-width apart, squat down 
bending at the knees — not your 
waist. Secure a firm grip and lift 
with your leg muscles, keeping the 
load close to your body. 

 Remember, your safety is worth 
more than any shortcut.



Chemical Safety

 Handling and storing cleaning 
agents, including the use of PPE . 

 Chemicals keep our spaces 
pristine but can be hazardous if 
mishandled. Always read labels 
before use, wear the right PPE —
gloves, goggles, masks — and 
make sure the area is well-
ventilated. Never mix chemicals 
unless the instructions explicitly 
say it's safe. Your health is 
paramount; let's use those 
substances wisely and remember 
the importance of proper 
ventilation.



Electrical Safety

 Inspecting electrical 
equipment before use, 
handling plugs and cords 
safely, and what to do in case 
of electrical faults.

 Inspect cords for damage 
before plugging in any device. 
Use power strips with surge 
protection, and never handle 
plugs with wet hands. If you 
spot a fault, report it — don't 
try to fix it yourself. Let's 
ensure our use of electrical 
equipment is as safe as our 
service is warm.



Human factors

 Best practices for maintaining good posture 
and reducing repetitive motion injuries, 
including the use of ergonomic tools and 
equipment.

 Use long-handled tools to avoid bending, 
adjust equipment to the correct height, and 
take frequent breaks to stretch. Rotate tasks 
throughout your shift to prevent overuse 
injuries. Your comfort on the job is crucial for 
your long-term health and job satisfaction.



Reporting a hazard

 The importance of reporting hazards 
promptly, understanding safety signage, 
and the role of communication in 
maintaining a safe working environment.

 Communication is key. If you see a 
hazard, say something. Use the proper 
channels to report spills, tripping hazards, 
or faulty equipment.



Conclusion

 A recap of the key health and safety 
practices, the hotel's commitment to a safe 
working environment, and encouragement 
for proactive safety behavior.

 Safety is a shared responsibility. We've 
covered how to identify and mitigate risks, 
and the role each of us plays in this. By 
adhering to these guidelines, we not only 
protect ourselves but also enhance the 
overall guest experience. Remember, a safe 
hotel is a successful hotel.
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