Job description-Elizabeth School of London -ESL

Job Title-Marketing Officer
Location-116-120 Meridian Place, London E14 9FE
Terms-Part time Contract, 2 Days a week
Salary/rate- Minimum wage rates
Requirements-Work from home if need it

About us-“Educational Agency”-new help students to find a place in UK Universities and Colleges. Pick a course among 1000 options! We offer English preparation classes, UCAS application, Student Finance application assistance, FREE IELTS alternatives and much more.

About the Role- Recruiting students and get you target. No experience required as we provide full training.

Responsibilities – Recruit students
                             -Help them to find the perfect university that suits for them and the course.
                  






Cover Latter

Dear ESL team,

With a formal background in marketing, paired with my proven success in retail sales, I am looking to transit into public relations, I believe my skills and background make me an excellent fit for the position of Marketing officer at Elizabeth school of London.

I am on my first year of my certHe for the Work place degree. Always I tending to have a career in business, I have taken modules on the Communication skills, working in a busy environment and business plan. During this year I’ve developed my analytical skills and ability to communicate with people. I have also become familiar with a range of business intelligence sources.

As you can see from my CV I have experience in:
· Sales/Cashier
· Warehouse operations- Picking and packing to meet targets over the busy periods.



I look forward to hearing from you.

Your sincerely!

Paraschiva Nunuca




CV

Paraschiva Nunuca 
Tel-07876080068
Email-paraschiva.nnc18@gmail.com
Address- 8 North RoundHay, B339PB


PROFESSIONAL SUMMARY 
Energetic, hardworking cashier valued for fast, friendly service and accuracy in handling customer transaction or helping them.
Passionate about serving others and eager to take on new responsibilities and leadership roles. 
Dedicated and results-oriented Nail Technician with a proven track record of success and client satisfaction.
Organised and efficient, quick at learning new jobs and taking new responsibilities . 
WORK HISTORY 
11/2020 - 12/2021
Anne Leisure Salon | Birmingham, England Nail Technician 
· Responded to customer requests and concerns in a timely manner. 
· Aimed to provide clients with the best customer service possible. 
· Utilized advanced technical skills to achieve beautiful manicures. 
· Cleaned and sanitised equipment and workstation to pass health and safety inspections. 
· Designed individualised care programs for repeat customers. 
· Build a clientele consisting of 90% return clients. 
· Promoted the salon mission of quality customer service on a 
daily basis. 
· Implemented deals for specialty services such as acrylic 
nails to increase revenue by 90%. 
1. 09/2021 - 10/2021
The Works | Birmingham, England Picker/Packer 
· Worked effectively and efficiently to consistently achieve productivity targets and KPIs. 
· Order picked using hand-held scanners with speed and precision. 
· Minimized waste and reduced volume of packaging materials used to prepare shipments. 
· Removed items from shelves or storage bins and scanned 
10/2019 - 11/2020
Romanian Shop | Birmingham, England Cashier 
· Processed sales, exchange and refund transactions efficiently to reduce customer waiting times. 
· Increased add-on sales by offering advice on accessory purchases and promoting complimentary products. 
· Checked identification for proof-of-age as required, refusing alcohol and tobacco sales to underage customers. 
· Educated customers on promotions, offers and special events to enhance product sales. 
· Regularly restocked, arranged and organised merchandise across front aisles to drive product sales. 
· Weighed food accurately using scales, determining correct pricing and printing corresponding labels. 
· Processed cash, cheque, credit and debit payments accurately and efficiently, minimising till discrepancies. 
· Assisted customers with additional needs in transporting 
goods to vehicles, elevating client service. 
· Ensured immaculately tidy retail areas through regular 
cleaning, delivering optimal first impressions. 
· Regularly cleaned and straightened work areas, ensuring 
stores stayed tidy in line with company standards. 
· Maintained excellent client satisfaction by providing 
professional, courteous customer service. 

SKILLS 
· Customer greeting 
· Customer relations 
· Acrylic nails and Gel nails 
· Nails Art 
· Communication skills 
· Very organized 
· Excelent Customer Service 
Skills 
· Creative thinking 

1. EDUCATION 
Expected in 05/2022 
University of Wales Trinity Saint David,Birmingham | Birmingham
GCSEs: CertHE Health and Social Care 
· Digital skills and Reserch Methods 
· Effective Team Working and Communication 
· Problem Solving and Decision Making 
· Professional Career Development 
2. 06/2021 
Solihull College and University Centre | Solihull, SOL
GCSEs: Hair Dressing and Nail Art 
• Consulting with clients and 
analysing their hair, in addition to other physical attributes, to suggest the proper beauty treatments and hair styles. 
· Preparing client's hair for cutting with a deep shampoo and conditioner 
· Sterylised tools and clean work area every time after every client. 
· Communicate with the clients. 

